



Student Name: Osadolor Edenene
Student Number: 2507561
Module Code: LCHS4009
Module Title: Professional Development within Health and Social Care
Lecturer: Olubukola Adegbite
Assignment Title: Personal Development Portfolio














Task 1
OSADOLOR EDENENE
Aspiring family support worker | Level 4 Certificate of Higher Education Skills for the Workplace (Health and Social Care) | Residential care worker and care assistant experience
Nottingham, NG3 3PW | mailto:Water4baca@yahoo.com | +44 7907 029421

PROFESSIONAL SUMMARY
A compassionate and confident communicator with demonstrable experience of care worker and care assistant supporting adults with daily living, personal care and person-centred support plans. Skilled in maintaining accurate records, safeguarding and facilitating smooth day-to-day operations to ensure high standards of care. Proven track record of building trusting relationships with service users, families, and multi-disciplinary teams. Currently studying towards a Certificate of Higher Education Skills for the Workplace (Health and Social Care) at Level 4 from University of Wales Trinity Saint David and committed to pursue a career supporting vulnerable children, young people, and families within the health and social care sector.

KEY SKILLS
· Excellent communication and active listening
· Safeguarding children and vulnerable adults
· Compassion and building trusting relationships with families
· Emotional support and crisis intervention
· Empathy and person-centred planning
· Behaviour management support
· Assessment and problem-solving
· Teamwork and multi-agency collaboration
· Accurate record keeping and IT skills
· Time management and caseload organisation
· Professional boundaries and confidentiality
· Knowledge of equality, diversity and inclusion

WORK EXPERIENCE
Residential Care Worker | Sherwood Grange         September 2021 - Present
· Provided person-centred care, encouraging independence and wellbeing, and assisted 8 - 12 service users per shift.
· Collaborated with nurses, social workers, and other healthcare professionals while cultivating good relationships with service users and their families.
· Kept 100% correct care records and followed organisational guidelines when reporting safeguarding issues.
· Handled a demanding task while offering both practical and emotional support under trying circumstances.

Care Assistant | NHS                               September 2021 - Present
· Assisted 10 - 15 residents every shift with personal care, mobility, nourishment, and daily living tasks.
· Encouraged social involvement and emotional well-being, which helped to create a safe and supportive environment.
· Accurately recorded findings and relayed changes in residents' circumstances to senior staff.
· Collaborated successfully with a multidisciplinary team to provide high-quality, person-centred care.

EDUCATION
Level 4 Certificate of Higher Education Skills for the Workplace (Health and Social Care) | University of Wales Trinity Saint David (September 2025 - Present)
Modules include Introduction to Health and Social Care, Introduction to Public Health, Professional Development within Health and Social Care.

HOBBIES AND INTERESTS
Family-focused community volunteering offering meal preparation, continuous professional development in safeguarding, and reading on child and family wellbeing.
References available upon request.
Task 2
I am an enthusiastic and motivated healthcare professional currently studying towards a Certificate of Higher Education Skills for the Workplace (Health and Social Care) at Level 4 from University of Wales Trinity Saint David. I look forward to securing a role as a family support worker that allows me to use and grow my communication, empathy and problem-solving skills, where I can make a meaningful difference in the lives of children, young people, and families. With over three years of experience working as a residential care worker and care assistant, I have gained and developed the necessary skills, knowledge and understanding of this position in order to succeed at any organisation.

While working as a residential care worker and care assistant, I have helped 8 - 12 service users with their physical, emotional, and social requirements while improving my communication and active listening skills. Assessing the service user needs, providing person-centred care, keeping correct records, and identifying and reporting safeguarding concerns in accordance with organisational guidelines were all part of my job description. Building trusting relationships based on professionalism, respect, and empathy has become easier for me as a result of working directly with service users and their families.

My professional skills directly relate with the duties of a Family Support Worker. I am aware of how crucial it is to evaluate the requirements of families, create personalised care plans, and promote compassion through frequent home and community visits. I am comfortable helping people overcome difficulties, encouraging freedom, and offering both practical and emotional assistance while upholding proper professional limits. My experience has also improved my organisational abilities, allowing me to handle conflicting priorities, keep correct records, and interact with coworkers and other professionals in an efficient manner. I am flexible, relaxed under pressure, and capable of reacting well to unexpected changes while remaining concerned and free of judgement.

The ability to establish connections with service users from different backgrounds and encourage an atmosphere where they feel valued, heard, and seen is one of my personal strengths. Since every family is different, I think it is important to work together to help parents and carers build on their strengths rather than focusing just on their weaknesses. By encouraging healthy habits, supporting positive parenting, increase access to education and community resources, and assisting families in developing resilience, I am passionate about improving children's welfare. In order to keep my knowledge and practice up to date and aware of the changing needs of kids and families, I will keep an open mind and dedicated to lifelong learning and professional growth.

In the long run, I aim to become a fully qualified and competent family support worker for children and young adults, contributing to protecting their welfare and improving health outcomes. I believe my current level of studying and the experience will enable me to achieve this goal. I am keen to contribute to multi-agency family support and continue my professional development in this field.

Task 3a
	STRENGTHS
	WEAKNESS

	Good communication and listening skills developed through my work as a Care Worker.

	Limited experience working directly with children and families.


	Able to build positive relationships with service users and work well in a team.
Compassionate, patient and organised.

	I lack confidence when speaking in front of groups.


	Studying a Level 4 Health and Social Care course while working, showing commitment to learning.

	Dyslexia sometimes affects my confidence when presenting information.


	OPPORTUNITIES
	THREATS

	Complete professional development training in safeguarding and family support.

	Competition for Family Support Worker roles.


	Learn from experienced Family Support Workers.

	Changes in legislation and safeguarding policies require continuous learning.


	Improve my communication and presentation skills through practice.

	High workloads may affect work-life balance if not managed effectively.



(Owens, 2020).
Task 3b
Completing the SWOT analysis showed that I need to continue improving my professional communication skills, expand my understanding of dealing with children and families, and boost my confidence while speaking in front of groups. In order to accomplish this, I will finish my professional development training in family assistance and child protection within the next six months. In order to increase my practical experience, I will also seek out opportunities to watch or collaborate with seasoned Family Support Workers. I will also rehearse speaking in meetings and presentations, get input from supervisors and instructors, and routinely evaluate my development. This is in line with Ogbeiwi (2017), as SMART goals are specific, measurable, realistic, relevant, and time-bound, which offer a clear plan for achieving professional development. Regular supervision meetings, yearly evaluations, comments from managers and coworkers, reflective practice, and the completion of professional development courses will all be used to assess my progress. I will keep a Personal Development Plan (PDP) document to record accomplishments, highlight areas for improvement, and establish new objectives. As Lejeune et al. (2021) stated, this approach will ensure that I keep developing my experience, skills, and self-assurance as a Family Support Worker.

Task 4
Description
During the LCHS4009 Component 1 assessment, I prepared a 6-minute PowerPoint presentation that focused on one key skill of our choice aimed at self-awareness. The list of skills included working in teams, critical thinking, problem solving, communication, and reflection. My chosen skill was communication. I explained why the skill is important and relevant to professional practice in health and social care, with practical example on how I will apply it in a real health and social care setting. The presentation was delivered using Microsoft PowerPoint slides to my course mates and lecturer.

Feelings
Since I had not given a formal presentation except my first year of university, I was really nervous and a bit shy before the presentation. Due to my dyslexia, I felt more nervous because I was worried that I would misread something, lose my thought process, or find it difficult to express myself correctly. My confidence was first affected by these feelings, which also made me feel more uncomfortable. But as the presentation went on, I got more relaxed as I understood that, in spite of my initial nervousness, my preparation allowed me to properly explain the topic. Since emotions affect professional behaviour and learning, Schön (1992) argues that identifying emotional responses is a crucial component of reflective practice. Recent studies also claim that, students with certain learning disabilities, such as dyslexia, may feel more nervous when giving oral presentations, but they can still do well if they have enough preparation and use reflective techniques (MacCullagh et al., 2017). After giving these feelings some thought, I realised that my nervousness was more a result of my lack of recent presentation experience than it was of my skills or knowledge.

Evaluation
Overall, I learned a lot from the presentation because it highlighted both my areas of strength and growth. My ability to properly explain the importance of effective communication and boldly respond to questions was one of my strong points. Additionally, I successfully applied communication to professional practice in health and social care while remaining professional throughout the presentation. But at the start of the presentation, my fear interfered with making eye contact and speaking rate, which made my delivery less assured than I had planned. Instead of just summarising events, Brookfield (2017) stated that, critical reflection calls on practitioners to recognise both successes and faults in order to promote real learning. My lecturer’s helpful feedback reassured me that I understood the topic well while pointing out areas where I might improve my confidence and presentation abilities.

Analysis
Looking back on this experience, I realised that communication was both the topic of my presentation and the skill that affected how well I performed. Because it promotes trust, cooperative decision-making, and favourable results for service users, effective communication is recognised as a key element of safe, person-centred health and social care (Kwame and Petrucka, 2021). Although I first focused on my nervousness, I now see that my readiness, knowledge of the topic, and determination to keep going in spite of my fear were all crucial factors in my success. In order to turn experiences into learning, healthcare practitioners are encouraged by Gibbs' (1988) reflective model to identify areas for future practice improvement. Similarly, Al-Mutawa et al. (2024) discovered that reflective practice improves communication, self-awareness, and professional competence among healthcare professionals. I will need to speak comfortably with children, parents, social workers, educators, and medical experts as a future family support worker, frequently in emotionally demanding situations. This experience reaffirmed that in addition to knowledge, effective communication also calls for self-confidence, active listening, empathy, and the ability to adjust communication to meet specific needs (Kwame and Petrucka, 2021).

Conclusion
My confidence and awareness of communication as a professional ability have both greatly improved as a result of this experience. Despite my initial nervousness due to my dyslexia and lack of presentation experience, I managed to finish the presentation and show that I understood the topic. I have learned from thinking back on this event that professional development is encouraged by preparedness, resiliency, and constructive criticism. According to Gibbs (1988), reflection aim to result in future improvements. I now feel more equipped to speak clearly in both professional and academic settings.

Action Plan
In preparing for future presentations, I will establish three SMART goals to enhance my communication skills. Firstly, to improve my confidence, I will offer to speak at meetings or make at least three presentations over the course of the following six months, asking for feedback after each one. Secondly, to improve my presentation skills within six months, I will use cue cards, practise presentations ahead of time, and make use of university learning support to control the effect of my dyslexia. Lastly, during the course of the next 12 months, I will improve my professional communication skills by finishing one professional development course on communication, keeping a reflective journal every month, and using the knowledge I have gained from my education and work.
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