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Practical Portfolio 

Introduction: 
A portfolio is a small collection of evidence that demonstrates my skills, experience, and suitability for the role (Cottrell, 2019). This portfolio includes my CV, personal statement, SWOT analysis, development plan, and a short reflection to show my readiness to train and grow within the dental team.
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Curriculum Vitae

Name: Yrlene Elie
Address: 125A New Road, Rainham, London, RM13 8ES
Phone: 07916224605 
Email: elieyrlene@gmail.com


Personal Profile

I am a motivated and caring individual with a strong interest in developing a career in dental nursing. I am currently studying for a CertHE skills for the workplace (Health and Social Care) at the University of Wales Trinity Saint David, I am passionate about providing high‑quality patient care, supporting dental professionals, and maintaining excellent standards of infection control. I am eager to learn, committed to completing my dental nurse training, and enthusiastic about contributing positively to the dental team at PortmanDentex.

Education 

University of Wales Trinity Saint David 
CertHE Health and Social Care 
2026 – Present (Expected graduation: 2026)

University of St. Martin’s
General Education Development (GED) Diploma – achieved 2017
Including:
Science – Grade 520
Social Studies – Grade 460
Language Arts, Reading – Grade 510
Language Arts, Writing – Grade 610
Math – Grade 460

Milton Peters College
MAVO (TKL) Diploma – achieved 2018
Economy 

Work Experience

Remote Customer Service Advisor – NHS
Porters Avenue Health Centre 
June 2021 – October 2024
· Communicated with patients via phone, email, and NHS online services, providing clear information, reassurance, and support.
· Recorded patient details, symptoms, and requests accurately using clinical systems, ensuring confidentiality and attention to detail.
· Assisted patients with registrations, appointment queries, and accessing the correct services, demonstrating strong communication and problem‑solving skills.
· Managed patient concerns and complaints professionally, escalating issues appropriately to clinical or administrative teams.
· Supported smooth service delivery by coordinating with staff and maintaining a calm, patient‑focused approach during busy periods.

Healthcare Assistant (HCA)
Argos Zorg & Welzijn 
May 2019 – April 2021
· Supported patients with personal care, mobility, and daily living tasks while maintaining dignity and respect.
· Monitored and documented observations such as temperature, pulse, and respiration.
· Communicated effectively with nurses and multidisciplinary teams to report changes in patient condition.
· Followed infection prevention and control procedures, including correct PPE use and safe waste disposal.
· Provided emotional reassurance to patients experiencing anxiety, illness, or discomfort.
· Helped maintain a clean, safe, and person‑centred care environment.

Training and certificates
· Safeguarding Adults Level 2- {2026)
· Infection Prevention & Control – (2026)
· Care Certificate – (2026)
· Moving & Handling- (2026)

Key Skills
· Strong communication and interpersonal skills
· Patient care and empathy
· Teamwork and collaboration
· Organisation and time management
· Infection prevention and control awareness
· Attention to detail
· Professionalism and confidentiality
· IT skills (Microsoft Word, Excel, email systems)

Interest/Hobbies
· Learning new skills and developing my knowledge 
· Taking part in activities that support wellbeing, such as walking and fitness.
· Creative hobbies such as painting and crafts, which help build focus and attention to detail.

References
Available upon request.
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Personal Statement

I am currently studying for a CertHE in Health and Social Care at the University of Wales Trinity Saint David, and I am highly motivated to begin my career as a Trainee Dental Nurse. My long‑term goal is to progress within the dental field, and this role provides the ideal opportunity to develop the clinical, communication, and patient‑care skills needed to support both dental professionals and patients effectively. I am particularly drawn to PortmanDentex because of its strong commitment to high‑quality patient care, professional development, and supportive learning environments.

Through my academic studies, I have developed a strong understanding of safeguarding, infection prevention, communication, and the importance of person‑centred care. These areas have strengthened my awareness of how health professionals contribute to patient wellbeing and safety. My course has also helped me build confidence in working with diverse individuals, understanding professional boundaries, and recognising the importance of confidentiality skills that are essential in dental nursing.

My previous role as a Remote Customer Service Advisor for the NHS has given me valuable experience working directly with patients in a healthcare setting. I communicated with patients through phone, email, and online GP services, providing clear information, reassurance, and support. This role required accuracy when recording patient details, strong attention to confidentiality, and the ability to remain calm and professional during busy or challenging periods. These experiences have prepared me well for the fast‑paced and patient‑focused nature of dental nursing.

In addition to my communication skills, I have developed strong organisational abilities through managing patient queries, coordinating with clinical teams, and ensuring smooth service delivery. I understand the importance of accurate record‑keeping, following procedures, and working collaboratively with colleagues to support high‑quality care. These skills will help me adapt quickly to dental practice systems, clinical workflows, and the responsibilities involved in supporting dentists, hygienists, and therapists.

My experience as a Healthcare Assistant has further strengthened my suitability for this role. I supported patients with personal care, monitored observations, and followed infection control procedures, including correct PPE use and safe waste disposal. This experience taught me how to remain compassionate, patient‑focused, and attentive to detail qualities that are essential when supporting patients during dental treatments, especially those who may feel anxious or nervous.

I am committed to continuous learning and professional development. I have completed training in safeguarding, infection prevention, moving and handling, and the Care Certificate, which has given me a strong foundation in safe and ethical practice. I am eager to build on this knowledge through the fully funded dental nurse training offered by PortmanDentex and to develop the clinical skills required for orthodontic and general dental procedures.
Overall, I believe I would be a positive addition to the dental team. I bring strong communication skills, a caring and professional attitude, and a genuine interest in developing a long‑term career in dentistry. I am enthusiastic about the opportunity to learn, contribute to high‑quality patient care, and grow within a supportive and reputable organisation like PortmanDentex.
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A SWOT analysis helps identify strengths, weaknesses, opportunities, and threats in relation to a specific role, supporting self‑reflection and development (Cottrell, 2019). The table below outlines my SWOT analysis for the Trainee Dental Nurse position. 

SWOT TABLE

	Strengths
	Weaknesses

	Strong communication skills developed through NHS customer service work.

	Limited direct experience in dental settings.

	Experience supporting patients in a healthcare environment.

	Need to build confidence with dental instruments and clinical procedures.

	Good organisation, accuracy, and record‑keeping skills.

	Limited knowledge of dental terminology and orthodontic treatments.

	Calm, patient‑focused approach during busy or stressful situations.

	Still developing manual dexterity required for clinical tasks.




	Opportunities
	Threats

	Fully funded dental nurse training and CPD provided by PortmanDentex.

	Fast paced clinical environment with high patient demand.

	Opportunity to gain experience in orthodontics and general dentistry.

	Patients may feel anxious or distressed during treatment

	Clear progression routes into senior dental nursing, radiography, or dental hygiene.

	Changes in dental regulations or training requirements.

	Ability to learn from experienced dentists, hygienists, and therapists.

	Competition for progression opportunities within the sector.
















SWOT Discussion

My strengths show that I already have a strong foundation for dental nursing. My NHS customer service experience has helped me develop excellent communication skills, the ability to reassure patients, and confidence in handling sensitive information. My experience as a Healthcare Assistant has strengthened my understanding of infection control, patient care, and working within professional boundaries. These skills will support me when assisting dentists, preparing treatment rooms, and supporting anxious patients.

My weaknesses mainly relate to limited experience in dental environments. I have not yet worked with dental instruments, orthodontic equipment, or clinical procedures. I also need to develop my understanding of dental terminology and improve my manual dexterity for tasks such as mixing materials or assisting chairside. However, these weaknesses can be addressed through training, supervision, and hands‑on practice during my trainee programme.

The opportunities available in this role are significant. PortmanDentex offers funded training, CPD, and support from experienced dental professionals. This will allow me to gain specialist skills in orthodontics, radiography, and patient care. There are also clear progression routes into senior dental nursing or dental hygiene, which aligns with my long‑term career goals.

The threats relate to the demands of the dental environment. Dental practices can be fast‑paced, and patients may feel anxious or uncomfortable during treatment. This requires resilience, strong communication, and the ability to remain calm. Changes in regulations or competition for progression may also affect future opportunities, but continuous learning and professional development can help reduce these risks.





















Personal Development Plan (PDP)

A Personal Development Plan helps set clear goals and strategies for improving skills and knowledge. Using the SMART framework ensures goals are Specific, Measurable, Achievable, Relevant, and Time‑bound (Cottrell, 2019).

2‑Year PDP
	Goal
	SMART
Description
	Importance
	Development and Evaluation 

	1. Build knowledge of dental terminology and procedures
	By December 2026, complete at least two online dental anatomy and terminology courses and review PortmanDentex training materials weekly.
	Understanding terminology will help me communicate effectively with the dental team and support patients confidently.
	Use online learning platforms, shadow experienced staff, and keep a glossary of new terms. Evaluate progress through quizzes and supervisor feedback.

	2. Develop clinical skills and manual dexterity
	By June 2027, practise clinical tasks such as instrument preparation, suctioning, and mixing materials during supervised sessions at least twice per week.
	Manual skills are essential for safe and effective chairside support.
	Attend practical training, ask for demonstrations, and reflect on progress in a skills log. Review improvements every 3 months with a mentor.

	3. Improve confidence in infection control and cross‑infection procedures
	By December 2027, complete all required infection control training and demonstrate consistent compliance during daily practice.
	Infection control is critical for patient safety and meeting CQC and GDC standards.
	Complete CPD modules, observe best practice, and request feedback from senior staff. Monitor progress through audits and supervisor comments.




Summary

This SWOT analysis and PDP highlight the key areas I need to develop to succeed as a Trainee Dental Nurse. Strengthening my communication, patient‑focused approach, and clinical knowledge will support the delivery of safe, person‑centred. Reflecting on my strengths and areas for improvement will help guide my ongoing professional. By focusing on building clinical skills, improving manual dexterity, and maintaining high standards of infection control, I will be able to grow confidently within the dental profession and contribute effectively to the team.
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Reflection

Introduction 
Reflecting on My Presentation on Problem Solving in Health and Social Care
Gibbs’ Reflective Cycle (1988) provides a structured way to reflect on experiences and identify areas for improvement. This reflection focuses on my five‑minute class presentation on Problem Solving in Health and Social Care, exploring how it went, how I felt, and what I will develop for future presentations.

1. Description
For my LCHS4009 Component 1 assessment, I delivered a short, five‑minute presentation on problem solving skills in health and social care. The presentation covered the definition of problem solving, its importance in professional practice, the consequences of ineffective problem solving, the Fishbone Diagram, and an applied example in a dental setting. I used PowerPoint slides to guide the structure and spoke through each section. My aim was to explain the topic clearly within the time limit and demonstrate my understanding of how problem‑solving supports safe and effective care.

2. Feelings
Before presenting, I felt quite nervous. Even though I had prepared my slides and practised what I wanted to say, I was worried about speaking in front of the class and possibly forgetting my points. As I began presenting, I still felt the nerves, but they became more manageable once I started speaking. I felt more comfortable when I noticed that the audience was following along. After finishing, I felt relieved and proud that I had completed it, especially because presenting is something I want to become more confident with.

3. Evaluation
There were several positive aspects of my presentation. My slides were well organised, visually clear, and supported the key points I wanted to explain. This helped me stay on track and made the information easier for the audience to understand. I also managed to stay within the five‑minute limit, which showed good planning and time management. The structure of the presentation flowed well, moving from definitions to examples and then to future relevance.

However, there were also areas I could improve. My nerves affected the beginning of the presentation, and I noticed that I spoke slightly faster than I intended. I also relied on my slides more than I wanted to, which made me feel less confident at certain moments. Including more interaction or examples might have made the presentation more engaging. Effective communication is essential in health and social care (NHS England, 2023), and this experience showed me that presenting information clearly is a skill I need to continue developing.

4. Analysis
Reflecting on the experience helped me understand why some parts went well and why others were more challenging. The strengths of my presentation came from preparation: I understood the topic, used credible sources such as Skills for Care (2022) and CQC (2023), and organised my slides logically. This aligns with professional expectations, as clear communication and structured information are important in health and social care (GDC, 2023).
The challenges I experienced were mostly linked to confidence and delivery. Feeling nervous is common when presenting, but it can affect pacing, tone, and how naturally I speak. Gibbs (1988) highlights the importance of reflection in recognising these areas so they can be improved. I realised that practising more out loud and becoming more familiar with my notes would help reduce nerves and improve my delivery.

5. Conclusion
Overall, the presentation was a positive experience. I demonstrated a strong understanding of problem solving in health and social care and communicated the main points clearly. Although I felt nervous, I managed to complete the presentation confidently, and the experience showed me that I am capable of presenting effectively. At the same time, it highlighted areas for improvement, especially in managing nerves and relying less on my slides.

6. Action Plan
To improve future presentations, I will practise speaking without reading directly from the slides by using brief cue cards instead of full notes. I will rehearse more frequently to build confidence and work on slowing down my pace at the start. I also plan to include small interactive elements, such as questions or short examples, to make my presentations more engaging. Finally, I will continue seeking feedback from tutors and peers to support my development. These steps will help me communicate more confidently and effectively in both academic and health‑care settings (CQC, 2023; NHS England, 2023).
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