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This report will talk about the role of a physiotherapist and how it links into health and social care work, and how the work of a physiotherapist has an important role to individuals and patients on their journey to recovery and better health and gain independence. The report will give a description and background to the role of a physiotherapist, an evaluation of the skills needed, and the strategies needed to improve on these skills (Yeldham, R 2025). The report will give you a simple insight into what a physiotherapist is and how they play a major part to the health and social care system by helping many people with different health and physical conditions.
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Physiotherapists play a very important role to the health and social care industry as they focus on helping individuals improve on their mobility and regain some kind of independence after injuries or even for the result of ageing or even disability (NHS, No Date). Their duties will include them meeting their patients to assess and discuss their physical problems and disorder, then after making a diagnosis they will then create and review an appropriate treatment programme for their journey to recovery (prospects, 2024). Their duties do not just finish there, as they have to be willing of change and adapting to different circumstances as one method of technique for one patient may not work for another, so the skill of adapting programmes and having the correct knowledge plays a key part to getting it right. As a physiotherapist their skills of good communication, digital skills, to be flexible and open to change, great customer service are just a few that are important to perform their duties (National Careers Service, No Date).

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Physiotherapist] in healthcare

Among the many skills needed of a physiotherapist, this report will point out three essential skills that will help do their job role better. Communication is one of the fundamental skills a physio needs as the job role is patient-centred, which will mean good communication will get across the right information and cause less barrier to understanding what the patient may need to do throughout their road to recovery (Ahlsen, B et al. 2022).

Physiotherapist will need to acquire the right knowledge and information to carry out their job role, this would be another skill they will need, as they will need to provide correct way of diagnosing and creating plans for patient recovery. This means they have studied and gained the credibility to be a physio, which will give patients a peace of mind. Without the right knowledge needed it will have a substantial impact on their readiness for clinical practise (Schwab 2023).

Another essential skill needed for the job role is empathy, as this help physios connect with their patients and give a better understanding of their emotional needs. The article ‘The association between empathy and the physiotherapy–patient therapeutic alliance: A cross‐sectional study’ (2022), also highlights that taking on an empathetic concern will help achieve successful shared decision making. The same article also states that the show of empathy brings in emotions of being attentive, show of concern or even feeling the same distress of the patient, shows they are experiencing another’s situation. Having the ability to balance this skill and stay professional gives a higher standard to the physiotherapist and will have a better review from patients.
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If you are still studying to become a physiotherapist or are experienced with many years under your belt and just want to improve on these skills. Opportunities to improve on communication and empathy training can be done through role play or simulations to get feedback and reflection to improve (Hall et al. 2023). Being able to get feedback from someone else will give you their perspective allowing you to see how someone perceives your work, which is a good way to improve. 

Improving on the knowledge side of things as a physiotherapist is important as there is always things to learn, by maybe taking up new studies or even going back to things that were learnt through studies will bring back knowledge that may have been forgotten. The ‘Chartered Society of Physiotherapy’ shares FAQs on Continuing Professional Development (CPD) which is the process by which professionals maintain and develop on their skills, knowledge and competence for safe practise and to be effective.
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In conclusion, physiotherapist have a major contribution to promoting recovery, independence and overall wellbeing within the health and social care sector. Their work requires many different skills, such as having strong communication, professional knowledge and empathy to deliver high-quality care suited to everyone's needs. Making sure to continuously develop through feedback, training and professional learning ensures all skills and knowledge remain effective and up to date. Ultimately, physiotherapist contribute not only to physical rehabilitation but also to improving quality of life, shows how skilled, compassionate practice is essential for maintaining trust and excellence in healthcare. If a physiotherapist does not have these skills and the right knowledge, they will face many challenges when working and not be able to provide the suitable methods for the individual clients.
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