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VIDEO CRITIQUE

This reflective essay will identify counselling skills used during a short counselling session, provide reasons for using the skills and suggest improvements later in the essay. The counselling session has been conducted in relation to the Carl Rogers’ theory. For counselling to succeed, a counsellor should demonstrate good communication skills (Hough, 2006). The person centred theory encompasses some of these skills. The person centred theory, developed by Carl Rogers refers to the concept of helping the client to develop a clearer understanding of their problems and the client themselves being capable of finding solutions to their problems (Burnard, 1999). Rogers describes this as client-centred counselling. Being client driven is one crucial aspect of the person centred theory as it gives the client a sense of belonging and that the counsellor is there to accompany them throughout their tough situation (Tolan and Wilkins, 2012). Burnard (1999) states that there are three important skills central to person centred theory that a counsellor should possess, these are empathy, unconditional positive regard and congruence. In addition to these, skills such as listening, paraphrasing, reflection, summarising and non-verbal communication need to be portrayed.

Certain skills need to take form before meeting the client. The client is likely to feel uncomfortable to share their story with a stranger so to help them feel at ease the counsellor made sure the space was inviting, free from noise, organised and had enough light. Setting up the chairs to face each other avoided difficulties in making eye contact. By introducing herself and reassuring the client that it is a safe space for her, the counsellor helped the client to feel comfortable. This was shown through an act of non-verbal communication that is by smiling and making eye contact. This is done to enable the client to open up (Sutton and Stewart, 2008). Despite welcoming the client with an inviting smile, the counsellor could have made a small talk to make the client feel more relaxed (Midwinter and Dickson, 2015).

Contracting is another important skill which should be carried out to outline boundaries before counselling commences. The counsellor managed to clarify the limits of confidentiality as stated in the British Association for Counselling and Psychotherapy (BACP) Ethical Framework and reassured the client that no information will be disclosed without consulting them first. The BACP Ethical framework provides a set of guidelines and code of ethics which its members should abide by. The (BACP) Ethical Framework is of the principality of factors which include respecting the client with dignity and maintaining confidentiality (British Association for Counselling and Psychotherapy (BACP), 2017).

[bookmark: _GoBack]Egan (1994) cited by Hough (2006) explains active listening as an important technique a counsellor should adopt. Communication with the client is not only by use of words but by use of body language as well. By not crossing her arms and legs, the counsellor displayed that she was not shutting herself off from the client hence the client felt appreciated and listened to. Maintaining eye contact throughout the session helped the client to continue telling their story. The counsellor managed to sit facing the client so as to get a full view of the client and take note of any non-verbal gestures. These body language skills are described in SOLER (sit facing the client squarely, be open in your posture, lean slightly towards the client, establish eye contact and Relax). Egan came up with SOLER as skills to adopt to enhance effective listening. These skills are vital as it is confirmation to the client that they have the counsellor’s full attention. Paraphrasing is another important skill which brings about clarity. Paraphrasing is simply expressing the client’s words in your own words with regards to the counsellor’s own understanding. The act of paraphrasing is vital in that it helps the client to notice that the counsellor grasps their story and feel they are being listened to (Midwinter and Dickson, 2015). This was demonstrated by using phrases such as ‘what I hear you say is’ (Sutton and Stewart, 2008).

 Empathy is viewing the client’s problem from their perspective and it also entails recognising their feelings. Showing empathy is beneficial in that it makes the client feel accepted and that they are being heard. The counsellor demonstrated empathetic rapport by using non-verbal prompts such as ‘you seem to feel’ and lowering her tone of voice to match that of the client (Moss, 2017). Responses such as ‘yes’ and ‘exactly’ from my client was an indication that the counsellor was able to show empathy (Sutton and Stewart, 2008). Midwinter and Dickson (2015) describe unconditional positive regard (acceptance) as non-judgemental. Though acceptance is an attitude that comes from within, the counsellor did not show any signs being judgemental. I feel the element of congruence which is truthfulness lacked because the counsellor was always ready to respond as soon as the client pauses. This could hinder emotional connection Hough (2006). Reflecting feelings focuses on the emotion or the feeling part of what has been said. Reflecting seeks to encourage clients to work through their emotions. By saying ‘I sense a feeling of’ the counsellor was able to illustrate how to reflect feeling (Sutton and Stewart, 2008). Summarising is one of the skills that was made use of at the end of the session. Highlighting the client’s main concerns by summarising reassured the client that the counsellor had been attentive. This also gives the client a chance to validate the summary and correct any misinterpretation (Moss, 2017).

It is clear to see that the counsellor was not able to fully utilise the skills necessary for effective counselling and overlooked some skills due to time constraints and limited opportunity to convey other the skills. Another skill that could have helped the client to open up are asking open ended questions which can cause clients to unravel hidden emotions (Midwinter and Dickson, 2015). Overall the session progressed fairly well, however to build a strong counselling relationship, the counsellor needs to develop on self-awareness for future sessions. Being self-aware helps to understand other people better, this can be achieved through keeping a diary or even going for counselling (Mcleod, 2007). Moss (2017) argued that for these skills to fully develop, practise needs to take effect. On analysing the footage it is evident that the majority of the session has been dominated by the client telling her story thus client driven. Burnard (1999, pp.104) states that ‘Often, the best counselling is that which involves the counsellor only listening to the other person’.
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