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In a variety of different businesses, including the hospitality industry, the idea of sustainability has become an increasingly prominent point of discussion. It is important to note that sustainability in the hospitality business considers environmental, social, and economic factors. This paper provides an in-depth analysis of the consequences that sustainability has had on the hospitality industry, considering both the good and negative aspects, and investigates how the business has changed to meet the difficulties that sustainability presents.
According to the University of South Wales (2019) in the 21st century, sustainability is often viewed as the most important factor in determining the success of a firm. It is becoming increasingly important for both the public and commercial sectors to prioritise sustainability or social responsibility, and the hospitality business is not an exception to this trend. To put it another way, sustainability refers to the capacity of natural ecosystems to continue to maintain life and supply resources that are sufficient to fulfill the requirements of both the current generation and the generations to come. These developments have prompted the sector to go ‘green’. There are policies to recycle, reuse grey water, prevent waste, minimise energy consumption, and lessen carbon footprints. Major hotel chains including Hilton Worldwide Intercontinental Hotel Group, Marriott, Starwood, and Carlson Rezidor issue sustainability reports that include environmental measures. The Green House Hotel in Bournemouth's motto is ‘to treat the guests without spoiling anything else’, thus sustainability is a key experience. 
 It should come as no surprise that the hospitality industry is putting a greater amount of strain on the environment and is challenging natural resources. Nevertheless, the sector is also dependent on the same natural environment, which includes unspoiled landscapes, sandy beaches, turquoise oceans, glaciers, waterfalls, coral reefs, and fresh air; all these things serve as wonderful tourist attractions. There is an inherent risk that we might potentially cause damage to the foundation upon which hospitality is constructed.
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According to Wall, G and Mathieson, A (2005) tourism may be defined as the temporary movement of people to locations that are not their usual places of employment and residence, as well as the activities that they participate in while they are there, as well as the facilities that are given and the services that are offered to meet their requirements.
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Eco-tourism.
According to TIES (2015) presently, ecotourism is described as "responsible travel to natural areas that conserves the environment, sustains the well-being of the local people, and involves interpretation and education." This definition was developed in recent years. Guests and employees alike are intended to be included in the educational process.
According to Faad(2021) , many trades and small businesses promote ecotourism without knowing it. However, ecotourism is more than an idea—it prevents environmental problems.
We should understand ecotourism's concepts and advantages before promoting it. Since stakeholders from different locations, disciplines, and backgrounds are involved, some worldwide and nationally authorised regulations and policies are decided.
Ecotourism principles are: tourists should learn about conservation, to reduce environmental and cultural damage that might ruin a point, highlight ecological and social baseline studies and long-term monitoring programs to assess and reduce effects, illustrate community wants and give conservation benefits, emphasise responsible local authorities and citizens, to emphasise regional tourist zoning and traveller administration strategies for locations or natural regions likely to become eco-destinations, profit regulation through ecology and protected zone protection, researchers working with local people highlight economic and ecological limits to tourist expansion, to boost financial advantages for the nation, towns, and local trades, especially those near natural and protected regions and 
finally, to use eco-friendly infrastructure, limit fossil fuel use, protect native flora and fauna, and sustain the natural and cultural ecology.
According to Kenya Holidays (Nd) best example of ecotourism in Kenya. Kenya might be one of the best places in Africa for ecotourism. The government made a company called "Ecotourism Kenya" to help with this. Kenya's conservancies offer a unique safari experience while aiding community development by guaranteeing jobs, empowering women, and funding education, health, and social welfare initiatives.
Solar power, grey water recycling, limiting single-use plastics, and environmental conservation are common in hotels and resorts. As part of their job, they promote eco-friendly travel that protects Kenya's natural environment and helps local people make a living. Over a million people visit Kenya every year in the dreams of seeing "The Big 5." The country has 54 national parks. This has pushed the government to stop hunting animals without a permit, ban single-use plastics and plastic bags, and promote eco-friendly travel. Giving your time and energy to a cause is the best way to learn about a place. On Worldpackers, there are more than 150 volunteer jobs in Kenya. These include farming, helping an NGO with their social media, and doing social work.
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There are many social, economic, and natural things that make people feel different ways about ecotourism in general. There are good reasons to be worried about how ecotourism will be used and what effects it will have. A lot of people think that it could be good for the environment and for community growth. To make sure that ecotourism has the most positive effects and the fewest negative ones, it needs to be carefully planned, involve all parties, and be based on green principles.
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Tourism plays a significant role in our global culture because it allows us to go to many regions of the world, interact with people from a variety of backgrounds, and participate in new customs and activities. As a result of the numerous advantages, it offers to both tourists and local communities, it is widely considered to be a positive influence.
According to GSTS (2021), sustainable tourism refers to sustainable practices in and by the tourism industry. It is an aspiration to acknowledge all impacts of tourism, both positive and negative. It aims to minimize the negative impacts and maximize the positive ones.
The following are the primary contributions that sustainable tourism makes: environment, natural resources, and wildlife protection are all important, allowing communities that are located in tourist hotspots to reap socioeconomic advantages, maintaining cultural heritage but also developing genuine experiences for tourists, establishing a mutually beneficial relationship between local communities and visitors and developing tourism options that are user-friendly and approachable.(Wardle ,R 2021)
Sustainable tourism is primarily responsible for the following responsibilities: the preservation of the natural world, its resources, and its inhabitants, to provide socio-economic advantages to communities that are located in tourist locations 
preserving cultural heritage while also developing genuine experiences for tourists, facilitating engagement between local communities and visitors for mutual benefit, and developing tourist options that are welcoming to everybody and easily accessible.(Future. Learn 2021).
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Environmental, economic, and social sustainability were the three primary pillars that supported sustainability. When it comes to hotels and the larger hospitality, travel, and tourist industries in general, sustainable development comprises the three components of people, planet, and profit known as the "3Ps", which implies that long-term concerns should be considered for all stakeholders. The following are the three PS:
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According to Microsoft (2023), environmental sustainability is maintaining an ecological balance in our planet's natural ecosystem and conserving natural resources for future generations. Some of the factors that have an environmental impact on the hotel industry: carbon footprint, water consumption, and food waste.
The hotel business puts out a lot of greenhouse gases, mostly because of the amount of energy they use, the amount of trash they make, and the transportation they use. Renewable energy sources, tools that use less energy, and programs that offset carbon emissions can all help reduce the carbon footprint in a big way. (Chechi, H,2023)


Carbon footprint 
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If you want to book a hotel, Staze lets you compare costs and carbon emissions at the same time. Since Staze figures out each hotel's carbon footprint, you can make an informed choice about where to stay. This will not only lower your carbon footprint, but it will also help places that care about the environment. 
People who stay in hotels do leave a carbon footprint, but we can all do our part to help the earth by picking hotels with lower energy emissions. 

Water consumption
The problem of not having enough water is getting worse around the world, and the hospitality industry uses a lot of it. This problem can be fixed by putting in low-flow fixtures, water recycling systems, and teaching guests how to save water. Small signs in hotel bathrooms ask guests to put their towels in the tub if they want them to be washed instead of having them automatically washed every day. This is one of the most common examples. This kind of small change can make a big difference.

Food waste
The hospitality industry wastes a lot of food from production to consumption. Through careful planning, portion control, and donation, hotels and restaurants can significantly reduce food waste. Hotels and restaurants now prioritise local and seasonal produce to support local producers and reduce food miles.
Social sustainability involves identifying and managing the positive and negative effects of systems, processes, organisations, and activities on people and society.
According to Safdie, S (2022) economic sustainability is when an activity or practice, financial or not, supports long-term financial growth while considering the environment, community, and society. The goal of economic sustainability is to balance economic growth with positive environmental and human change.
In my opinion, hotels can save money, reduce their environmental impact, and attract guests by adopting all these practices like energy efficiency, water conservation, green building design, community engagement, and sustainable sourcing.
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According to Solutions (2022), the transformation of a hotel into an environmentally friendly establishment can be a time-consuming process that requires careful planning. A few suggestions for achieving sustainability in the hospitality industry without making significant financial investments are presented here:
1. Improve efficiency with revenue management 
Effective forecasting is essential to revenue management. . Hotels use forecasts to predict demand and revenue. Hotels can boost revenue and profits by using data analytics and revenue management tools to attract the right customers at the right time and price. 
With accurate demand forecasts, hotels can cut costs, optimise resources, and improve efficiency, benefiting the environment. The best revenue management software and systems are below.

2.Automated check-in/check-out
Technology and smart devices help the hospitality industry become more sustainable. Additionally, it optimises hotel operations. Technological automation bypasses check-in. This speeds up hotel room access by eliminating keys.
3.Save energy 
Sustainability and technology go together! Energy and motion tracking, smart thermostats, and LED light bulbs are tremendous energy savers. A one-switch hotel lighting system may discourage visitors from leaving lights on. Solar hot water panels may be installed. 
Another long-term approach is growing trees around the hotel for shade. This reduces room AC consumption and cools the property.
4.Digital guest experience 
If they digitise it, it will make the stay of each guest more convenient. The carbon impact of the hotel can also be cut down with it, which is an important thing to think about in the hospitality business because sustainability is so important. Electronic forms of bills, receipts, invoices, and other records are being used instead of paper ones. Examples are apps, emails, and QR codes. This is because guests who have already paid the bill might lose any papers they have. Because of this, sustainability will be the way of the future in digital!
5.Invest in eco-friendly infrastructure
The implementation of a model for the conservation of renewable energy, such as solar and wind power, has proven to be helpful for the long-term sustainability of the system. The installation of solar panels, heating and cooling systems that have been approved by the Energy Star programme, geothermal cooling towers, water recovery and recycling systems are all included in this category.
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According to BluGlacier (2020), we can improve the quality of our lives, safeguard our ecosystem, and ensure that natural resources are preserved for future generations if we follow the principles of sustainability. A comprehensive approach to an organisation, which takes into consideration everything from production to logistics to customer service, is what is meant by the term "sustainability" in the business sector. In addition to being advantageous for the firm, going green and sustainable is also advantageous for the company since it maximises the benefits that come from having an environmental emphasis over the long run.
Sustainability in the hotel industry has more positive impacts like provide security in the future, reduce energy usage, healthy habitat.
The red sea project is an example of the positive impact of sustainability. 
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Shurayrah is the name of the island that will be the location of The Red Sea Project, which is an ambitious new green hotel development located off the west coast of Saudi Arabia. On this little piece of paradise, eleven brand-new resorts are scheduled to be constructed and open their doors in the year 2023. "Coral Blue" is another name for this paradise, and it is home to a great number of endangered species, including the green turtle and the hawksbill turtle, among others.
Two negative impacts of sustainability can be a lack of resources and high investment. These two negative impact on the hotels is because they don’t have sufficient information about sustainability and enough resources to implement sustainability.
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According to Keego (2024), any way of getting around that doesn't hurt the environment is called "green transportation." You can use green transport on your own (like a fast e-bike) or with public transit (like an electric city bus). Walking is another environmentally friendly way to get around. 
The one thing that all green transport has in common is that it lasts. Sustainable transportation uses resources that don't run out when they're used, so future generations can use them too.
Green transportation is important for sustainability because it uses cleaner, renewable energy sources like electricity or biofuels instead of fossil fuels, which cuts down on pollution, saves resources, and fights climate change.
Changing to more environmentally friendly forms of transportation will have many health and environmental benefits, such as there will be less noise and pollution, the use of limited fossil fuels should be cut down, and transport that is ready for the future and can run on renewable energy sources.
Environmental, economic, and social benefits of green transportation make society more adaptable and sustainable. Getting rid of carbon emissions and making transport systems more efficient and better is necessary to fight climate change, boost public health, and make sure everyone has equal access to transport choices.
Types of green transportation are walking, cycling, transit, carpooling, car sharing, and green vehicles.
We have a lot of benefits from this green transportation: reduced traffic congestion, reduced air pollution, reduced greenhouse gas emissions, reduced transportation cost, increased social interaction, and more.
According to US EPA (2019), green vehicles are more efficient and less polluting.
According to Venditti , B  (2023) Australia and Chile are the biggest lithium suppliers. In 2022, they made up almost 77% of the world's lithium supply. Australia, which makes the most lithium in the world, gets it straight from hard rock mines, especially from the mineral spodumene. Lithium is taken out of water by Chile, Argentina, China, and other major suppliers. 
Lithium that is held in spodumene can be turned into either lithium hydroxide or lithium carbonate, which makes hard rock more flexible. Because spodumene usually has a higher lithium level, it can also be processed faster and be of better quality. 
The process of getting lithium out of salt, on the other hand, is cheaper and has less of an effect on the environment. Sulfuric acid and sodium hydroxide from lithium extraction pollute land and water, harming biodiversity. Deforestation, habitat loss, and water pollution worsen the environment.
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Regarding sustainability in the hotel business, tourism, and green transportation is that these industries play essential roles in molding the future of our world and communities. Sustainability is not only a fad in the hospitality sector and tourism; rather, it is an absolute requirement. Because of the number of resources they use, the amount of trash they produce, and the amount of carbon emissions they contribute, hotels and tourist operators have a substantial influence on both the environment and society. As a result, these companies must implement sustainable practices that reduce their impact on the environment and provide advantages to the communities in which they operate.
Green transport is an essential component of environmentally responsible tourism as well as mobile urban transit. To enhance air quality, reduce emissions of greenhouse gases, and mitigate the effects of climate change, it is vital to make the transition to modes of transportation that are low in emissions and efficient in their use of energy.
As a conclusion, it is essential for the hotel business, tourism, and transportation sectors to practise sustainability in order to protect our environment, provide assistance to local people, and encourage responsible travel behaviours. It is possible for all of us to jointly strive towards a future that is more sustainable and resilient for future generations if we adopt sustainable behaviours and advocate for green transportation projects.
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