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Q: Choose an organisation and identify the 
role that reflective practice plays in 
improving services.

• Reflection and Change
• Safeguarding 
• Youth Advocacy Group
• Lobbying
• Project Unity



(NYAS, 2024)



Reflection:

"If you want to change things, you can’t please everyone. If you do, 
please everyone, you aren’t making enough progress.” Mark Zuckerberg 
(cited in, Sandberg, 2015).

(Schutz, 2007)



Change:

United Nations Convention of the Rights of the Child (UNCRC) 1989

(United Nations Convention of the rights of the child, 1989)



Safeguarding CYP:

• 2020-2021:  10,000 CYP Supported by Advocacy 
Services.

• 59 Local Authorities were provided Nyas services.

• 182 Safeguarding Concerns were acted upon..

• National Youth Advocacy Service (NYAS) 'Cymru

(NYAS, 2024)



(National Approach to Statutory Advocacy , 2021)



Nyas: Campaigns 
Youth Advocacy 
Group

Campaigns Youth Advisory 
Group. (Nyas, 2024, np)

Nyas Policies and Research 
Teams. Nyas Research (2024)

    
(Nyas, 2024, np; Nyas Campaigns for Change, 2024, np; Nyas Research, 2024, np)



• "We have the right to demand change and we have the right to make change. 
The Campaigns Advisory Group is a community where we can use our past to 
make change in the present for the future". (cited in, Nyas, 2024).

Aisha Campaigns Advisory Group Member.

(Nyas Campaigns for Change, 2024)



Lobbying:

                             

(National Approach to Statutory Advocacy, 2021; Nyas, 2024, np; Nyas Across Boarders, 2020, np; Nyas Listen If You Care Report, 2024; Nyas Parliamentary Inquiries 
and Consultations, 2024, np; Nyas Looked After Minds, 2024, np; Nyas Place of Safety, 2020, np; Nyas Trust Us To Care Report, 2023, np)

Parliamentary Inquiries and Consultations Nyas (2024)​

 Research Projects:

• Place of Safety (2020).​ Finding a place of safety for asylum seeking children in 
Wales.

• Listen If You Care Report (2024).​​ Respecting care-experienced children's 
belongings  when they move.    

      
• Looked After Minds (2024). Prioritising the mental health of care and experience 

children and young people.

• Nyas Across the Boarders Report (2020). This research called for English and Welsh 
governments to improve collaboration which affects care experience young 
people.    

• Nyas Trust Us To Care Report (2023).​​ Project Unity is helping young parents in care 
to keep their babies.



The Future of Our Children.

(NYAS Trust Us To Care Report, 2023)



'We cannot change what we are not aware of, and 
once we are aware, we cannot help but change'​ 
(Sandberg, 2015).

(Sandberg, 2015, p151)



References:

• Care Act 2014. Available at: https://www.legislation.gov.uk/ukpga/2014/23/section/1/enacted (Accessed: 08 
April 2024).

• Coleman, A. (2015) Oxford Dictionary of Psychology. 4thedn. Oxford: Oxford University Press.

• Childrens Commissioner for Wales (2012) Missing Voices. Available at: https://www.childcomwales.org.uk/wp-
content/uploads/2016/04/Missing-Voices_print.pdf (Accessed: 10 April 2024)

• Childrens Commissioner for Wales (2012) Missing Voices: Right to Be Heard. Available 
at: https://www.childcomwales.org.uk/wp-content/uploads/2016/04/MV_FINAL_E.pdf (Accessed: 08 April 
2024)

• Department for Education (2023) Effective Advocacy for Looked-After Children, Children in Need and 
Care Leavers. Available at:

• statutor/supporting_documents/Revised%20Statutory%20Guidance%20on%20Effective%20Advocacy%20for
%20Local%20Authorities.pdf (Accessed: 10 April 2024).

https://www.legislation.gov.uk/ukpga/2014/23/section/1/enacted
https://www.childcomwales.org.uk/wp-content/uploads/2016/04/Missing-Voices_print.pdf
https://www.childcomwales.org.uk/wp-content/uploads/2016/04/Missing-Voices_print.pdf
https://www.childcomwales.org.uk/wp-content/uploads/2016/04/MV_FINAL_E.pdf
https://consult.education.gov.uk/children-in-need/f-revisions-to-the-national-standards-and-statutor/supporting_documents/Revised%20Statutory%20Guidance%20on%20Effective%20Advocacy%20for%20Local%20Authorities.pdf
https://consult.education.gov.uk/children-in-need/f-revisions-to-the-national-standards-and-statutor/supporting_documents/Revised%20Statutory%20Guidance%20on%20Effective%20Advocacy%20for%20Local%20Authorities.pdf


References:
• Gibbs, G. (2013) Learning by Doing: A Guide to Teaching and Learning Methods. 1 st edn.  Oxford: Further 

Education Unit. Available at: https://thoughtsmostlyaboutlearning.files.wordpress.com/2015/12/learning-by-

doing-graham-gibbs.pdf (Accessed: 04 April 2024).

• Hughes, S. and Scholtz, F. (2015) The International Journal of Management Simulation: The 
role of reflection, Volume 13 issue 3 (2015) pp 350-361. Available at:

  https://doi.org/10.1016/j.ijme.2015.06.001 (Accessed: 15 April 2024)

• Marx, K. (1818-1883) Capital: A Critique of Political Economy.  London: Penguin.

• National Approach to Statutory Advocacy (National Approach) Task and Finish Group (2015-2021) Legacy 
Document. Available at: https://www.gov.wales/sites/default/files/publications/2022-07/advocacy-service-
specification-statutory-advocacy-for-children-and-young-people-legacy-report.pdf (Accessed: 05 April 2024).

• NYAS (2023). Available at: https://www.nyas.net/ (Accessed 31 December 2023).

• Nyas (2020) Across the Border Reports. Available at: https://www.nyas.net/who-we-are/nyas-research/across-the-
border/ (Accessed: 09 April 2024).

https://thoughtsmostlyaboutlearning.files.wordpress.com/2015/12/learning-by-doing-graham-gibbs.pdf
https://thoughtsmostlyaboutlearning.files.wordpress.com/2015/12/learning-by-doing-graham-gibbs.pdf
https://doi.org/10.1016/j.ijme.2015.06.001
https://www.gov.wales/sites/default/files/publications/2022-07/advocacy-service-specification-statutory-advocacy-for-children-and-young-people-legacy-report.pdf
https://www.gov.wales/sites/default/files/publications/2022-07/advocacy-service-specification-statutory-advocacy-for-children-and-young-people-legacy-report.pdf
https://www.nyas.net/
https://www.nyas.net/who-we-are/nyas-research/across-the-border/
https://www.nyas.net/who-we-are/nyas-research/across-the-border/


References:

• Nyas (2024) Campaigns for Change. Available at: https://www.nyas.net/news-and-campaigns/campaigns/ (Accessed: 09 April 2024).

• NYAS (2024) Helpline. Available at: https://www.nyas.net/get-support/support-for-young-people/helpline/ (Accessed: 08 April 2024).

• NYAS (2024) Listen If You Care Report. Available at: https://nyas.s3.eu-west-1.amazonaws.com/NewsCampaigns/Campaigns/NYAS-My-
Things-Matter%20(1).pdf (Accessed: 08 April 2024)

• NYAS (2024) Looked After Minds. Available at: https://nyas.s3.eu-west-1.amazonaws.com/NewsCampaigns/Campaigns/NYAS-looked-
after-mind-report%20(1).pdf (Accessed: 08 April 2024).

• Nyas Place of Safety (2020). Available at: https://www.nyas.net/news-and-campaigns/campaigns/previous-campaigns/place-of-
safety/   (Accessed: 21 April 2024).

https://www.nyas.net/news-and-campaigns/campaigns/
https://www.nyas.net/get-support/support-for-young-people/helpline/
https://nyas.s3.eu-west-1.amazonaws.com/NewsCampaigns/Campaigns/NYAS-My-Things-Matter%20(1).pdf
https://nyas.s3.eu-west-1.amazonaws.com/NewsCampaigns/Campaigns/NYAS-My-Things-Matter%20(1).pdf
https://nyas.s3.eu-west-1.amazonaws.com/NewsCampaigns/Campaigns/NYAS-looked-after-mind-report%20(1).pdf
https://nyas.s3.eu-west-1.amazonaws.com/NewsCampaigns/Campaigns/NYAS-looked-after-mind-report%20(1).pdf


References:

• NYAS (2024) Protecting you. Available at: https://www.nyas.net/get-support/support-for-young-people/protecting-
you/ (Accessed: 08 April 2024).

• NYAS (2024) Parliamentary Inquiries and Consultations. Available at: https://www.nyas.net/who-we-are/nyas-
research/parliamentary-inquiries-and-consultations/ (Accessed: 09 April 2024).

• Nyas Research (2024) Available at: https://www.nyas.net/who-we-are/nyas-research/ (Accessed 21 April 2024).

• NYAS (2023) Trust Us To Care Report. Available at: https://nyas.s3.eu-west-
1.amazonaws.com/media/RecoveredWebsiteAssets2024/Trust%20Us%20to%20Care%20-%20NYAS%20Cymru%20-
%20October%202023%20(3)-compressed.pdf (Accessed: 08 April 2024)

• Sandberg, S. (2013) Lean In: Women, Work and the Will to Lead. New York: Penguin Random House.

• Sandberg, S. (2015). Lean in - Women, Work and the Will to Lead. NHRD Network Journal, 8(2), 137-139. Available 
at: https://doi-org.ezproxy.uwtsd.ac.uk/10.1177/0974173920150225 (Accessed: 15 April 2024).

https://www.nyas.net/get-support/support-for-young-people/protecting-you/
https://www.nyas.net/get-support/support-for-young-people/protecting-you/
https://www.nyas.net/who-we-are/nyas-research/parliamentary-inquiries-and-consultations/
https://www.nyas.net/who-we-are/nyas-research/parliamentary-inquiries-and-consultations/
https://www.nyas.net/who-we-are/nyas-research/
https://nyas.s3.eu-west-1.amazonaws.com/media/RecoveredWebsiteAssets2024/Trust%20Us%20to%20Care%20-%20NYAS%20Cymru%20-%20October%202023%20(3)-compressed.pdf
https://nyas.s3.eu-west-1.amazonaws.com/media/RecoveredWebsiteAssets2024/Trust%20Us%20to%20Care%20-%20NYAS%20Cymru%20-%20October%202023%20(3)-compressed.pdf
https://nyas.s3.eu-west-1.amazonaws.com/media/RecoveredWebsiteAssets2024/Trust%20Us%20to%20Care%20-%20NYAS%20Cymru%20-%20October%202023%20(3)-compressed.pdf
https://doi-org.ezproxy.uwtsd.ac.uk/10.1177/0974173920150225


• Schutz, S. (2007) Reflection and reflective practice, Community 
Practitioner, 80(9). Available at: https://link.gale.com/apps/doc/A334380303/HRCA?u=anon~8deb2d6f&sid=googleScholar&x
id=a2aecf34 (Accessed 16 April 2024).

• Scott, J. (2014) Oxford Dictionary of Sociology. 4th edn. Oxford: Oxford University Press.

• Social Services and Well-being (Wales) Act 2014. Available at :
   https://www.legislation.gov.uk/anaw/2014/4/contents (Accessed: 10 April 2024).

• The Regulated Advocacy services: Service Providers and Responsible Individuals (Wales) Regulations 2019, N.165 
(W.41). Available at: https://www.legislation.gov.uk/wsi/2019/165/contents (Accessed: 08 April)

• United Nations Convention of the rights of the child (1989). Available at: https://www.unicef.org.uk/what-we-do/un-
convention-child-rights/ (Accessed: 09 April 2024).

References:

https://link.gale.com/apps/doc/A334380303/HRCA?u=anon~8deb2d6f&sid=googleScholar&xid=a2aecf34
https://link.gale.com/apps/doc/A334380303/HRCA?u=anon~8deb2d6f&sid=googleScholar&xid=a2aecf34
http://ahttps/www.legislation.gov.uk/anaw/2014/4/contents
https://www.legislation.gov.uk/wsi/2019/165/contents
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6:  Safeguarding CYP:
	Slide 7
	Slide 8: Nyas: Campaigns Youth Advocacy Group
	Slide 9
	Slide 10: Lobbying:
	Slide 11: The Future of Our Children.
	Slide 12
	Slide 13: References:
	Slide 14: References:
	Slide 15: References:
	Slide 16: References:
	Slide 17

