Week 3 Mock Interview" Activity- Suggested Lecturer Guidance
1. Introduction to the Activity (5 minutes)
Set the context: Explain the importance of job readiness in the Health and Social Care sector and how this activity will help them prepare for future careers.
Learning objectives: Highlight that students will evaluate their own skills, explore job search strategies, and practice mock interviews, which will boost their confidence for real-life situations.
Sample introduction: "Today, we’ll be exploring how to build your career in Health and Social Care by evaluating your own skills, learning effective job search strategies, and practicing mock interviews. These are crucial steps in becoming confident and prepared professionals."

2. Warm-Up Discussion (5 minutes)
Tips-
Encourage students to reflect on why skills and job readiness are critical in the Health and Social Care sector.
Prompt questions to stimulate discussion such as- 
· What kind of impact do you want to make in your future career?
· Why is it important to be skilled in areas like communication and teamwork in Health and Social Care?

3. Group Walk Around (5-10 minutes)
Help students identify and assess their core skills.
· Walk around the groups to ensure they are listing relevant skills and rating themselves.
Some skills students may come up with could include- 
· Communication: Essential for effectively interacting with patients and colleagues.
· Empathy: Key for providing compassionate care.
· Teamwork: Health and Social Care professionals often work in multidisciplinary teams.
· Problem-solving: Being able to address patient issues and adapt to changing situations.
· Time management: Managing workloads and prioritising tasks is crucial in a healthcare setting.
Suggested Guiding Questions
· ‘What are your group’s strongest skills? Why do you think these are important in Health and Social Care?’
· ‘Which skills do you feel need improvement? How can you work on developing these?’
Possible feedback prompts-
· Could someone in the group share a resource or strategy to improve a weaker skill?
· Does anyone have experience or advice on how to level up or develop a particular skill?

4. Group Strategy Session (5 minutes)
Help students brainstorm job search strategies and learn how to present themselves effectively to employers.
Ensure students discuss a range of job search methods relevant to the Health and Social Care sector.
Sample job search strategies-
· Job boards: NHS Jobs, Indeed, and Health Jobs UK.
· Networking: Reaching out to professionals on LinkedIn or attending local career fairs.
· Local organisations: Community health centres, hospitals, or social care organisations.
Guidance for creating a job search plan
· Tailoring CVs and cover letters to specific roles.
· Following up on job applications.
· Researching employers: Encouraging students to find organisations that align with their values and career goals.
Sample questions:
· What resources have you found helpful for finding jobs in Health and Social Care?
· Has anyone had success with networking or reaching out directly to employers?



5. Mock Interviews Practice Session (5-10 minutes)
Help students practice answering Health and Social Care interview questions using the STAR method and receiving feedback.
Walk around and observe group interactions, providing tips or support as needed.
Sample interview questions
· How do you handle a difficult patient or situation in a care setting?
· Can you describe a time when you had to work as part of a team to provide patient care?
· What would you do if you witnessed a colleague not following proper procedures?
Tips for giving feedback-
Interviewee: Focus on their use of the STAR method, clarity, and confidence.
Interviewer: Were they professional, clear, and able to keep the interview flowing?
Observer: Encourage constructive feedback that highlights both strengths and areas for improvement.
STAR Method Breakdown:
· Situation: Describe the context of the scenario.
· Task: Explain your role or responsibility.
· Action: Describe the actions you took.
· Result: Highlight the outcome or impact of your actions.


6. Group Presentation: Sharing Findings (10-20 minutes)
Allow each group to present their key findings from the activity and ensure that all of the rest of the class pay attention.
Encourage concise presentations (5 minutes approx) and ensure that each group shares…
· One crucial skill for success in Health and Social Care.
· The most effective job search strategy they discussed.
· A useful interview tip that emerged from their mock interviews.
Guiding lecturer questions for feedback
· What did you find most challenging or interesting about the interview process?
· Which job search tip do you think will help you the most in the future?

7. Wrap-Up & Group Q&A (5-10 minutes)
Quickly summarise what students have learned:
· Self-assessment of skills.
· Job search strategies and how to tailor applications.
· The importance of mock interviews for confidence building.
· Open the floor for any final questions or tips from other groups.
General Tips for Facilitating the Activity:
Engage with each group: Walk around to monitor discussions, offer feedback, and ask clarifying questions to keep everyone on task.
Time management: Keep the group focused and ensure they stick to the time limits for each task.
Encourage participation: Ensure all group members have a chance to contribute, especially those who may be quieter or less confident in English.
Provide examples: If students are struggling, offer simple examples of job search strategies or mock interview answers to get them started.
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