[image: ]

Cover Page
Module: Changemakers: Building your Personal Brand for Sustainable Employment   
Module Code: BMHP5015
Component 1: Online Portfolio
Student Name: Imene Abderrahmane
Student ID: 2318889
Lecturer’s Name: Parese Ahmed



Contents
Task 1 – Personal Brand	3
Task 2 - Network Map and Rationale	4
Task 3- Blog	6
Task 4- NHS Equality, Diversity and Inclusion Quiz	8
Task 5- A Letter to Yourself	11
Task 6- GANTT Chart (200 words equivalent)	12
Task 7- Making Changes- Report	13
Task 8- Self-Reflection	15
Reference List	16



[bookmark: _Toc210333900]Task 1 – Personal Brand

A personal brand is the way I present myself to employers, reflecting my values, strengths, and the unique qualities that differentiate me from others (Fitzgerald, 2020). It shapes how others perceive my professional identity and is essential for achieving long-term career success.
Currently, I believe my personal brand reflects qualities such as reliability, adaptability, and strong communication skills. I am often recognised for my ability to work well in a team and remain calm under pressure. These strengths align with my employment goal of working in health and social care, where collaboration and problem-solving are key (Pogorzelski, 2018). However, I recognise areas for improvement. I need to strengthen my digital skills and build more confidence in public speaking to present ideas effectively in professional settings.
To develop my brand further, I plan to engage in continuous professional development, including digital training and leadership workshops. I will also seek opportunities for volunteering and networking to enhance my visibility and credibility. By improving these areas, I can position myself as a well-rounded and competitive candidate.
In summary, developing my personal brand will help me stand out in the job market and achieve my career goals in health and social care.


[bookmark: _Toc210333901]Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).[image: A diagram of a network

AI-generated content may be incorrect.]
Figure 1:My Network Map – showing career, support, social, and community connections that contribute to my personal and professional development.

My current network can be described as hybrid, combining elements of bonding with close family and friends, bridging through peers in education and volunteering, and some linking connections with tutors and professionals in health and social care. This reflects Phillips and Ellinas’ (2014) view that effective networks rely on a balance of strong and weak ties to provide both support and access to opportunities.
In the career dimension, my strongest links are with university tutors and peers, who provide advice and learning opportunities. In support, I rely heavily on family and close friends for emotional and practical help, demonstrating bonding social capital (Putnam et al., 1993). Socially, I engage with peers and acquaintances, which helps me develop communication skills and confidence. In the community, volunteering and local group participation give me bridging ties that broaden my perspective.
However, my network has gaps. While I have strong bonding capital, I lack wider linking connections with industry professionals or organisations that could open career pathways. To improve, I plan to expand my professional presence through networking events, volunteering, and digital platforms such as LinkedIn. Building these links will strengthen my employability and align with my personal brand development (Fitzgerald, 2020).


[bookmark: _Toc210333902]Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)

Digital Inclusion: Making Healthcare Accessible for All
In today’s digital age, healthcare services in the UK are becoming increasingly reliant on technology. From online GP consultations to electronic prescriptions, digital tools offer faster and more convenient access to care. But what happens to those who are left behind?
For many older adults, digital exclusion is a serious barrier. Around 7% of UK adults remain offline, with the highest rates among people over 65 (Ofcom, 2025). This means many cannot access vital services such as the NHS App, which now supports online prescriptions and appointments (Gov.UK, 2025). The case of Mr. Jones, a 75-year-old with diabetes living in a rural village, highlights this challenge. With no internet access or digital skills, he misses appointments and struggles with medication management, directly affecting his health (Week 4 Case Study, 2025).
Digital exclusion is often linked to age, low income, and poor broadband infrastructure (Good Things Foundation, 2024). Without intervention, this divide risks worsening health inequalities, particularly for older people with long-term conditions.
So, what can be done? Practical solutions include:
· Digital literacy training for older adults.
· Hybrid services that combine online and face-to-face care.
· Community support, such as local volunteers helping with digital tasks.
As health and social care professionals, we must advocate for inclusive services. Technology should empower, not exclude. By addressing digital exclusion, we can ensure that older adults like Mr. Jones receive the same quality of care as everyone else. Digital inclusion should be integrated into long-term NHS strategies, with equal investment in both digital and non-digital pathways, so no patient is left behind.
It’s time to see digital inclusion as a health priority—not just a technology issue.



















[bookmark: _Toc210333903]Task 4- NHS Equality, Diversity and Inclusion Quiz 
(250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

To create an inclusive NHS workplace where all staff feel a sense of belonging, free from discrimination, so they can thrive and provide the best care for patients.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

By implementing the Mend the Gap review recommendations, analysing pay data, and promoting flexible working to reduce gender, race, and disability pay inequalities.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

Intersectionality recognises that people have multiple, overlapping identities, and that inequalities or disadvantages often combine to create unique barriers.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

Because it allows staff to speak up, admit mistakes, and raise concerns without fear, leading to better morale, safer care, and improved patient outcomes.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

Through comprehensive induction, onboarding, pastoral support, cultural awareness in teams, and equal access to career development opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders set the culture and are held accountable for specific EDI objectives, ensuring inclusive behaviours are embedded across NHS organisations.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

By reducing bullying and harassment, promoting staff wellbeing, and working with community partners to support fair employment and social mobility.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Because reliable data helps identify inequalities, monitor progress, and ensure accountability in improving staff experiences and outcomes.



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working supports work–life balance, helps staff manage caring responsibilities, and improves retention by making roles accessible to a wider, more diverse workforce.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The plan requires proactive interventions such as reviewing staff survey data, setting reduction targets, offering psychological support, and creating safe mechanisms for raising concerns









[bookmark: _Toc210333904]Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)
Dear Younger Me,
I remember the time you felt overwhelmed, when your wellbeing was at its lowest, and you doubted your ability to cope. Looking back now, I realise that what you needed most was emotional intelligence and resilience. These qualities could have helped you manage your feelings, recover from setbacks, and see challenges as opportunities for growth.
At that time, you often let stress control your mood. Developing emotional intelligence—through self-awareness, empathy, and emotional regulation—would have enabled you to understand and manage those feelings instead of bottling them up (Wadkar, 2023). Learning to recognise emotions and use them positively could have improved your relationships and reduced conflict.
Resilience was equally important. Rather than feeling stuck, you could have practiced strategies such as problem-solving, seeking support, and maintaining perspective (Herrman et al., 2011; Skills for Care, 2016). Simple wellbeing habits like exercise, mindfulness, and taking breaks would have strengthened your ability to cope with pressure (Flinchbaugh et al., 2012; Lewis & Bolton, 2023).
You did not have to go through everything alone. By reaching out for help and building a support system, you would have discovered that resilience grows stronger when shared with others (WHO, 2023).
If I could give you one piece of advice, it would be this: challenges are not signs of weakness. They are chances to build strength. With emotional intelligence and resilience, you would not only survive those difficult moments but grow through them.
With kindness,
Your Older Self
[bookmark: _Toc210333905]Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
Timeline of Tasks to Achieve My Future Employment Goals – Designed Using Microsoft Excel


Figure 2:Gantt chart showing the planned tasks and timeline for achieving my future employment goals in health and social care.
Explanation:
The Gantt chart above illustrates the step-by-step tasks I will complete over a 12-month period to achieve my future employment goals in health and social care. The plan begins with self-assessment and personal brand development, followed by building professional networks and preparing tailored job applications. Midway through the timeline, I focus on interview practice and reflective learning to strengthen my employability skills. Continuous professional development is integrated throughout the year to ensure ongoing growth, while the latter stages highlight securing a role in health and social care and progressing towards long-term career goals. This structured timeline demonstrates how I will apply the skills and strategies identified in my personal brand and network map tasks to improve my employability and achieve sustainable career success.
[bookmark: _Toc210333906]Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Change Management in Practice: Implementing DSCR and e-MAR in a Care Home
Proposed change: introduce a digital social care record (DSCR) and e-MAR system to replace paper care plans/meds charts in a 40-bed care home.
Plan (guided by Kotter): Create urgency around medication errors and duplicated paperwork; form a guiding coalition (clinical lead, nurse champion, senior carer, IT support); craft a clear vision—“safer, simpler, real-time records”; communicate via huddles and posters; remove barriers with hands-on training and protected time; pilot on one unit for four weeks to generate early wins (audit accuracy, time saved); extend, refine SOPs, and embed into induction and supervision so the new way becomes “how we work here” (Cameron & Green, 2024; Hayes, 2022; Prosci, 2022). Align with national DSCR guidance and vendor assurance lists (NHS England, 2022).
Skills required: Transformational leadership and emotional intelligence to address anxieties; clear communication and coaching; project planning and risk management; data literacy for auditing outcomes; collaborative working with residents, families, and GPs (Hayes, 2022; Prosci, 2022).
Barriers & solutions:
• Staff resistance/digital confidence → co-design workshops, peer “super-users,” bite-size on-shift training (Cameron & Green, 2024).
• Time pressures → backfill shifts and schedule micro-learning; phase rollout by unit (Hayes, 2022).
• Safety and information-governance risks → do a DPIA, configure role-based access, and run a double-run period (paper + DSCR) with daily issue logs (NHS England, 2022).
• Previous change fatigue → celebrate short-term wins (e.g., reduction in omissions), share run-charts visibly (Prosci, 2022; LGA, 2024).
Conclusion: A staged, people-centred rollout, anchored by clear governance and coaching, will improve safety, efficiency, and compliance while building a culture of continuous improvement (Hayes, 2022; NHS England, 2022).






















[bookmark: _Toc210333907]Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
Self-Reflection using Rolfe et al.’s Model
What?
During this module, I engaged with the concept of reflective practice and its importance in professional development. At first, I found it challenging to move beyond description when reflecting on my experiences, as I was used to focusing on what happened rather than analysing why it mattered. One significant learning moment was exploring how reflection can strengthen self-awareness and improve practice in health and social care.
So what?
This experience was valuable because it revealed both my strengths and areas for growth. I discovered that I can critically analyse theories and link them to practice, which gave me confidence in my academic skills. However, I also realised that I sometimes hesitate to contribute my reflections in group discussions, which limited my ability to learn from peers. Recognising this gap emphasised the role of reflective practice in enhancing collaboration and professional growth (Bolton and Delderfield, 2018). Reflection also reinforced the importance of adaptability and continuous learning in health and social care, where practitioners must respond to complex situations (Taylor, 2020).
Now what?
Moving forward, I plan to use reflection as an active tool for development. By continuing to apply Rolfe’s framework, I will focus on being more confident in sharing insights with peers and using reflection to shape future learning and practice. This approach will support me in building resilience and ensure I continually improve my professional skills.
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Gantt Chart – Future Employment Goals in Health & Social Care

Start Month	1	1	2	3	1	5	Duration (Months)	2	4	2	3	12	8	
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