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Application to the hotel
and hospitality sector

The role of technology in hospitality
industry has gained a high level of
importance and usage, especially after
worldwide pandemic COVID-19, when the
lodge industry witnessed a signification
transformation and tech blooming.(
Cooper and Hall, 2019) This sector has
been hit hard by the restrictions and
closure of activity during the worldwide
pandemic COVID-19, and has forced hotels
and tech vendors to innovate, upgrade
and bring top-notch technologies into
“the light’. If the technologies were
present before Covid-19, then during and
after the pandemic travel restrictions
it was seen a considerable increase of
innovations and technologies gadgets in
hospitality sector. The virtual reality,
augmented reality, and Artificial
Intelligence become a part of the daily

bases of routine at any hospitality

revenues. (Sarmah,2022)
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« The Yotel Hotel’s luggage-carrying
robot aren’t like their competitors,
it automatically collects and elvers
guests’ luggage, it can handle
around 300 items of luggage a day,
in that way the Yobot lets the
guests quickly check-in and at the
same time to handle their luggage
without any hassle and time
consuming, also limited contact with
the others. This technological
‘wonder’ it is not only time-saving
and useful leverage in Reception
department, but also his real
purpose from the beginning was to
free up the lobby and receptionist
staff for other important duties,
also saving time and money.(Social
tables,2023)
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* The hospitality industry in last decade,
has been familiarized with new
phenomenon: the Automatization and
Robotisation of their services. The new
era of technologies in lodge industry has
begun, and its performance has no limits.
Adopting the technologies has led the
hospitality sector to its highest peaks
of performance, excellent guest
experience and service, time and money
saving, and also more spare time for the
staff to focus on delivering exceptional
guest experiences. The robots and AI in
hospitality sector are recognised for
their potential for delivering accurate
and fast automated service to increase
productivity and service capacity of the
establishment, also providing consistent
service quality, financial results and
cut costs.( Ivanov and Webster,2019)
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« In our ever-changing world the
innovations and new technologies are very
vital for the business activity also for
our daily use. (Tribe, 2009) Some of us
accepting/embracing the new changes and
technologies positively easy, but many
individuals still have doubts about fear
of that “thing’- the unknown. Their
acceptance of something new and
modern/contemporary will be not so easy,
because in that way we’ve been created,
be afraid of Unknown, but as history
shows, that homo sapiens get used with
the fire, then we, contemporary
individuals will embrace the new
technologies and innovations such as
robots and virtual reality, AI with
pleasure and no Fear.
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Thank you for watching!!!

Any Questions???
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The world is changing! Contemporary theme and Trends are
changing. The hospitality sector challenges and tries to
follow the Trends of Contemporary Technologies in all their
aspects to attract and retain the Guests and improve Guest
service and provide unforgettable Guest experience.
Exploring new horizons of Contemporary Technologies of
Artificial Intelligence(AI) to enhance their product
placement and attract new Guests. (Ford R.C, Sturman M.C
,2020)

The new innovations and technologies are changing
constantly. Newest demands and requirements are expected
from the aviation and hospitality industry, marketing,
destination management, and distribution management which
facing challenges every day. The technology impacts
especially from developments in social media, eco-mobility,
and corporate social responsibility/sustainability are the
main top themes which the modern hospitality sector is
facing and try to adapt to recent global requirements.
(Conrady & Buck,2012)
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                             Introduction on Techonologies • The world is changing! Contemporary theme and Trends are changing. The hospitality sector challenges and tries to follow the Trends of Contemporary Technologies in all their aspects to attract and retain the Guests and improve Guest service and provide unforgettable Guest experience. Exploring new horizons of Contemporary Technologies of Artificial Intelligence(AI) to enhance their product placement and attract new Guests. (Ford R.C, Sturman M.C ,2020) • The new innovations and technologie s are changing constantly . N ew est demands and requirements are expected from the aviation and hospitality industry, marketing, destination management, and distribution management which facing challenges every day. The technology impacts especially from developments in social media, eco - mobility, and corporate social responsibility/sustainability are the main top themes which the modern hospitality sector is facing and try to adapt to recent global requirements. ( Conrady & Buck,2012)            
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The usage of technology in all departments of
the hotel venue it is a demand to challenge the
modern technologies nowadays, from iPads,
chatbots, electronic keys on mobile devices to
robots which serve and provide the best service
on daily basis. The technology itself it is the
speediest way to achieve the company values and
goals in an easiest and efficient way, without
any hassle and wastage of time.( Dawson,
Lemelin, Stewart,2012)

The usage of the technologies in hospitality
industry is typically intended to make life
easier for the business itself and has great
facilities for the employees, also tend to
improve the overall guest experience for the
travellers/customers. Adopting the technologies,
it is a new trend that emerge innovations and
technologies to become widely used and, for the
next level of experience all the customers
within this industry will start to expect to see
certain things and innovations that others don’t
do. Failing to keep up with the modern trends
and demands could provide rival companies with a
significant competitive advantage, by applying
the modern innovations of technology, while you
continue as normal with ‘pen and

paper’ . (Barten,2024)
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eHigh Profit Margins/Increase revenue
eUnique style and individual character of the
hotel and its services

eFull independence and flexibility

eControl of the associated business decisions
eBoost the efficiency of the front
desk/reception

eTime and money saving

eLess physical contact with guests,
during/after COVID-19

Opportunities:

eUpsell packages and add-ons of the revenue
eCompetitivity

eThe Cost/Value of machinery itself
eDelays in confirmation
eOverbooking

eTechnical glitches

eCommunication issues(Miscommunication between
departments)

eData security of guest information
eHigh-volume periods

eViruses/Hacking

eFeedback collection(especially bad/negative
reviews)

eLoss of the human touch

Threats:
eAirbnb or apartment rental industry
eLocal and political threats




