· Group (3) individual work.
My email to access the Questionnaires on my google drive : osolam238@gmail.com.  Password : sherbel8.
[bookmark: _GoBack]Google form link URL(https://drive.google.com/open?id=1HSTxtKb54JYwyG_i8_U-MDUji-niT43ugJ9r_XqhibU) 
1-The screenshot of different questions used in the questionnaires:
customer satisfaction survey
It is multiple choice questionnaire.
* Required
Wedding Planner Survey
This survey is about how satisfied were our customers with the services we provided. It covers the services, all packages.
What can we improve on? *
catering
cleaning service
Decorations
Lightening
Would you recommend our indoor or outdoor decorations? *
indoor decorations
outdoor decorations
Both
Neither
[bookmark: _Hlk5216159]Are you satisfied with the ceremony? *
very
it was not bad
Some how
Not sure
would you recommend us? *

Your answer
How satisfied are you with the photographer? *
not satisfied
could be a better service
photographer was ok
very satisfied
[bookmark: _Hlk5216760]which services was best? *
Lightening
decorations
accessories
Table cloths and chair covers
How helpful were our style guide? *
not helpful
helpful
quite helpful
very helpful
which package interested you more? *
Package 1
Package 2
Package 3
Package 4
Package 5
Package 6
[bookmark: _Hlk5216068]How tasty was the vegetarian food? *
Not tasty
ok
quite tasty
very tasty
How tasty was the none vegetarian food?
ok
quite tasty
Not tasty
very tasty
SUBMIT
Never submit passwords through Google Forms.

2- Screen shot of my contribution: 

What can we improve on? *
catering
cleaning service
Decorations
Lightening
Would you recommend our indoor or outdoor decorations? *
indoor decorations
outdoor decorations
Both
Neither 
How tasty was the vegetarian food? *
Not tasty
ok
quite tasty
very tasty

Are you satisfied with the ceremony? *
very
it was not bad
Some how
Not sure
which services was best? *
Lightening
decorations
accessories
Table cloths and chair covers

How satisfied are you with the photographer? *
not satisfied
could be a better service
photographer was ok

3-Screenshot of results in different formats: 
[image: C:\Users\osman\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\9A67ED6E.tmp]
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[image: C:\Users\osman\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\63A0C45C.tmp]
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4 - My contribution and the rationale 
The questions are multiple choice. They are based on the whole vision and mission of the wedding planner  business project, to see the reaction of our customers after we served them. That is to go after their satisfaction. 
Econmicsnetwork.ac.uk(2019) explained that questionnaires are methods to find the opinion of the respondent on specific kind of information to be used to achieve the goals of project.  It is very important for me as business manager and staff , to review our own work periodically, to evaluate how was the performance during that period to be ready for the next period, on good prepared and solid ground. The analysis of the feedback results are specifically  targeting the  opinion on the different responses on the packages pricing, flowers, photo qualities, catering ,ceremonies, the style guide of our services,  venues and the reception. 
The findings :It showed out where to concentrate the in the coming events.
The ceremony opinions were  very satisfactory specially the outdoors one, as the result showed. The cleaning and the catering services were the highest and need to be cared more improvement not to fail that in the future events. Decoration was very good and the accessories services were not best while lightning and table clothing and chairs were unsatisfied 12.5%. Photographing marked very good result of 50% as we expected that is because they were experienced, professionally trained for that kind of events. Package no 2 and 4 were scored equally  25%. Nonvegetarian food was recorded the very tasty than the vegetarian  which was just quite tasty resulted very good. The recommendation is 37,5%. It is a good survey outlined the weakness and the strengths.


**Other questions done together with Shahida 18/3/.  


Reference  : 
Economicsnetwork.ac.uk(2019)1.3 What is the purpose of questionnaires? | The Economics Network available at: https://www.economicsnetwork.ac.uk/handbook/questionnaires/13
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