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[bookmark: _Toc68863913]TITLE
“To identify the use of technology in the modern healthcare workplace; A case study of vale hospitals” 
[bookmark: _Toc68863914]RATIONALE
This study will reflect the understanding of the development of the usage of the technologies in the health care sector and department. This will present the deep understanding and acknowledgement upon the clear elaboration of the hospitals with the help of the smart technologies can improve its standard of working and could encourage the working sector culture. This study is being proceeded with the topic to identify the use of technology in the modern healthcare workplace which is done with the help of the case study of the Vale Hospital. The hospital has been found in the year 2012 and has been officially located in Gloucestershire, England. The founder of the hospital is accommodated to be Anne, Princess Royal (Wong et al., 2018). 



[bookmark: _Toc68863915]OBJECTIVES 
· To identify the importance of technology to enhance the working system of the vale Hospital.
· To analyse the challenges faced by the Hospitals in meeting the technological development in the modern healthcare workplace. 
· To evaluate the benefits of technology in the modern healthcare workplace.
[bookmark: _Toc68863916]METHODOLOGY 
Research philosophy: Certain kinds of research philosophies could be termed out and be used in the current study such as interpretivism, positivism and realism philosophies of research. This study will be conducted with the help of positivism philosophy. The philosophy will help in understanding the real acknowledgement about the demonstration of findings and will present the best and genuine information which has been collected out of the study (Varghese et al., 2019). The positivism philosophy is the way or the manner which helps in accommodating whether the methods which have been currently chosen for the research and study is correct and will help in identifying and generating genuine results. 
Research approach: There are certain kinds of approaches which could be named as inductive approach or deductive approach. This study has been explained and performed with the help of the deductive approach. This approach will help in assisting that the data generated out of the study with the help of certain approach best fits the style of accessing the suitability of the particular approaches (Alansari et al., 2018). This approach helps in making sure that the planned objectives of the study and the acquired goals are being achieved in the set period. This helps in accessing that the benefits of the study are being achieved. 
Research strategy: The strategies of the research are how the data has been collected and has been presented in a better format which helps in exploring and recording the research in a clean and presentable format.  There are certain methods of conducting the research which could be named as a qualitative research method, quantitative research method and mixed methods (Varghese et al., 2019). This study is being presented with the help of the qualitative research method. This method will help in attaining the secondary data analysis with the help of accessing through the online available information about the certain topic. 
Data collection: The method of data collection which will be used for the current study is named the qualitative method under which the secondary data collection method has been used in the current study (Alansari et al., 2018). The secondary data collection has been performed with the help of accessing the information which has already been made available on the online platform. The specification of the author's name has been given on it. The secondary analysis has been performed under the section of the Literature review. 
Limitations: The current limitation of the study are accommodated to be as due to initiating the data through the online references and articles the results genuine capability could not be measured followed by this could not be attained whether the findings are true or have bias results initiated in it (Varghese et al., 2019). As the research is focused on secondary findings which limit the results of the study. The biggest limitation is due to not applicable primary research method the viewpoints of the employees or the managers of the hospitals is not taken which could elaborate and make the findings of the study to be more broadcasted and could make the findings of the study to be more improved. This has made the result findings to be limited and performed based on the limited scope. 
Ethical considerations: The research has been conducted with the help of the secondary data analysis and the results generated and learnt out of the findings have been demonstrated in the section of the literature review (Alansari et al., 2018). The name of the authors or the writers has also been presented in the study which made it more clear and this helped in making the whole study to be more ethical and confidential. 
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Importance of technology to enhance the working system in Hospitals 
According to Clauson (2018), technological advancement is being increased and it could be easily termed out that modern hospitals should engage in the use of technology in their workplace surroundings. The technological enhancement helps in improving the health care treatment to the patients. This has been attained and recognized that the treatment in the medical terms is getting out being more expensive by the day and these technologies will help in reducing these expense by the use of smarter technology (Kumar et al., 2018). The author identified that the technological advancements help the healthcare workers in getting a more clear understanding of the roles and responsibilities with the help of the technological tools and this helps in making the professionalisms stay moiré updated with the updated method to do the treatment of the patients. 
Handayani (2017), accessed that the technological enhancement also helps the patients to stay more in touch with the doctors, also the current vibe of the pandemic has caused too much scare among the patients and in the doctors as well. The online treatment could help the patients to get in direct touch with the doctor with the help of video call or (Kumar et al., 2018). The importance could be easily denoted as the technology involved in the hospitals improve the style of working, followed by it improve the flow of work, also lowers the cost of healthcare and all the big data could be saved online which could be accessed anywhere. 
Challenges faced by the Hospitals in meeting the technological development in the modern healthcare workplace
According to Rath (2019), identified that various challenges are being faced by hospitals to meet the technological enhancement, these challenges make it tougher for the companies to manage the modern ways to bring improvement in the workplace culture. The report termed out that the hospitals are facing the problems and the issues which are related harnessing advanced technology of health such as the information is present online on the databases of the hospitals which makes the scare and the problem of the data getting leaked through the online portal (Garrick et al., 2019). The author mentions as the technology is being grown so are the hackers growing and this could result in theft of the data from the database of the hospital portals. The IT sectors of the hospitals can stay more reliable on the information and frugal innovations yet the cycle of revenue needs to be improved and therefore the operational cost is also required to be improved. 
Tolentino (2018), adding to the discussion extended that the services or the information which is available through the online portal create challenges for the hospitals as when the light goes off or the connectivity with the internet get unstable immediately the data could not be accessed which creates the problems in the performance of the hospitals (Garrick et al., 2019). The working model when gets more moderate and improved this results in better, yet where there are issues or the poor functionality of the moderated and the technology which is performed with the help of the standard model results in poor performance of the employees. 
Benefits of technology in the modern healthcare workplace
According to Imeah (2020), there are certain benefits and advantages which are registered under the usage of technology in the sector of the modern health care workplace. The first benefit which could be seen is as with the availability of the information online the doctors stay more acknowledged with the upgraded way to provide medication or the treatment to the patients. This helps the doctors and the nurses to get known with the various upgraded method to perform and also guides them while doing a treatment and guides them through the complete procedure (Rodriguez et al., 2018). There are various benefits apart from this one that the customers can also come easily in touch with their subscribed doctors and could access the treatment in a much easier way. 
Attaran (2019), adding to the discussion expanded that the hospitals with the help of the moderate technology in the health care workplace could also grant the employees to update when they come and report to their duty with the help of apps on the smartphones. This helps in improving the functionality of the staff and the committee or the senior executives also stay aware that they have already reported in the hospital (Rodriguez et al., 2018). This makes the management system of the hospitals to get easier and more managed. With the help of moderate technology, the patients, as well as the doctors both, can go through the information of the problem. This also gives the prior acknowledgement to the customers or the patients as well that they get the complete right to show up the information they want to be seen by any other person (Rodriguez et al., 2018). The moderate technology gives the complete opportunity to the patients to have control over the security access to their data and their personal information. 
the technological practices to make better use of the technological aspect to improve the performance of the staff members and nurses in the hospitals (Rodriguez et al., 2018). 
[bookmark: _Toc68863919]CONCLUSION AND RECOMMENDATIONS 
This is recommended to the Vale Hospital that with the help of better and smarter technologies involvement in their health care workplace will give more access to better treatment to the patients and also the better style of working for the employees in the company.  This could also be recommended to the Vale hospital that by initiating the practices of smarter technologies the management of the hospitals could be improved and also the patient's treatment could be more systematically get performed. 
The complete study was performed with the help of the topic to identify the use of technology in the modern healthcare workplace. This was more practically performed in the report with the help of the example of the hospital as Vales. The complete information about the hospital was mentioned in the study followed by preparing the objectives of the study and having the research methodology performed to access the correct practices and techniques are being used in the study. The study further discussed the literature review with the help of accessing the information which is available online and conducting the secondary data analysis. 
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