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Task 1
"My personal brand is built on a foundation of compassion, trustworthiness, and unwavering dedication to the well-being of others. I am deeply passionate about upholding dignity, fostering independence, and enhancing the quality of life for individuals, values that are central to health and social care. I consistently approach every interaction with empathy, patience, and profound respect, recognizing and valuing the diverse backgrounds and unique needs of those I support.

My refined communication and active listening skills are key to building strong, positive relationships with service users, their families, and colleagues alike. I pride myself on being reliable, highly organized, and capable of performing effectively under pressure, all while maintaining a professional and genuinely caring demeanour. These attributes enable me to deliver person-centred care and be a valuable, positive contributor to any team. My academic and practical experiences have equipped me with a solid understanding of safeguarding, confidentiality, equality, and the critical importance of advocating for individual rights.

To further cultivate my personal brand and achieve my career aspirations, I am committed to continuous growth. This involves actively seeking out training, work placements, and professional development opportunities to expand my knowledge and skill set. Gaining diverse experience across various health and social care settings will be instrumental in boosting my confidence and enhancing my ability to effectively support a broad spectrum of service users. Additionally, I will maintain a professional online presence and stay meticulously updated on current legislation, policies, and best practices within the sector.

By consistently demonstrating professionalism, profound compassion, and a commitment to lifelong learning, I will solidify my personal brand and significantly enhance my prospects for securing meaningful employment in health and social care. This directly aligns with my long-term goal of making a tangible, positive difference in the lives of individuals who rely on care and support."








Task2



                           PERSONAL NETWORK MAP

                                     ME
                                      │
 ┌────────────────────┬───────────────┼───────────────┬────────────────────┐
 │                    │               │               │                    │
 ▼                                   ▼                  ▼                              ▼                                             ▼

CAREER            SUPPORT         SOCIAL               COMMUNITY                                PROFESSIONAL
NETWORK           NETWORK         NETWORK             NETWORK                            DEVELOPMENT

• Tutors          • Parents       • Friends              • Local                                                       • Training
• Lecturers       • Siblings      • Peers                 charities                                                  providers
• Placement       • Extended      • Sports/           • Volunteer                                     • Professional
  supervisors       family          hobby groups           groups                                                 bodies
• Careers         • Mentors       • Online                     • Faith groups                                     • Online learning
  advisers        • Wellbeing       networks                • Community                                        platforms
• Employers         services                                                centres
• Colleagues                                                                    • Support groups




Supporting rationale and critical assessment
"My personal network is strategically built across four vital dimensions: career, support, social, and community. Each facet offers unique resources, guidance, emotional reinforcement, and opportunities crucial for both my personal and professional advancement.

My career network encompasses tutors, lecturers, placement supervisors, career advisors, employers, and colleagues. These individuals are instrumental in cultivating my knowledge, practical skills, and professional behaviours essential for health and social care. Their feedback, mentorship, and networking opportunities are invaluable for enhancing my employability and career trajectory. While still evolving, I recognize the benefit of expanding this network through additional placements, volunteering, and professional memberships.

My support network, comprising family, mentors, and well-being services, provides essential emotional encouragement, advice, and practical aid during difficult times. Research, such as that from (Skills for Care 2024), highlights how robust support networks bolster resilience and well-being, improving stress management. Acknowledging a potential limitation, family members may not always possess specialized knowledge pertinent to health and social care career decisions.

The social dimension, including friends, peers, and online communities, fosters a sense of belonging, combats isolation, and significantly contributes to mental well-being. It's important to manage these connections effectively to ensure they complement, rather than detract from, academic and professional priorities.

Finally, my community network, consisting of volunteer organizations, community centres, charities, and local support groups, offers avenues for developing communication, teamwork, and cultural awareness, while promoting social inclusion. The Social Care Institute for Excellence (SCIE, 2024) emphasizes how community engagement reinforces person-centered values and strengthens societal connections.




Task 3
The Silent Crisis: Why Our UK Health and Social Care Workforce Needs You
Ever found yourself waiting longer than expected for a doctor's appointment, or heard stories about hospitals struggling to cope with demand? Behind these everyday experiences lies a growing challenge: the UK is facing a significant shortage of health and social care workers. 
[bookmark: _Int_OVsljcBE]Health and social care is super important to our society. People like nurses, care assistants, and therapists help everyone live healthier, safer, and more independent lives. But with the UK population getting bigger and people living longer, the need for care is growing way faster than we have staff to provide it.
This shortage impacts all of us. We're seeing longer waits, more pressure on the staff already working, and it's getting tougher to get the support people need. Even though the government is trying to help with new plans and money, there's one big solution that often gets missed: getting more people excited about a career in health and social care.
For young adults and people looking to switch careers, this is a cool chance. Health and social care jobs aren't just stable; they give you the opportunity to genuinely change lives every single day. Imagine helping an older person stay independent, assisting someone to get better after being sick, or just being there for families when they need emotional support. The work you do makes an immediate and real difference.
A lot of people think you need years at university to get into healthcare, right? But there are tons of ways to get started! You can do apprenticeships, vocational courses, or even learn on the job. That means you can build a great career while you're earning and getting experience. Seriously, there are opportunities for all kinds of people, no matter their skills, background, or how much experience they have.
It's not just about feeling good either! You pick up some seriously valuable skills like communication, teamwork, leadership, and problem-solving in these roles. These skills are super useful and can really help you move up or specialise in your career later on.
 the UK's health and social care workforce is at a really critical point right now. If we don't get enough dedicated professionals, services are just going to keep feeling the strain. But, if more people decide to join the sector, there's a real chance for some positive change.
If you're after a career that's got purpose, stability, and lets you help people, then health and social care might just be your thing. This field really needs skilled, caring individuals – and that could totally be you!






Task 4
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
 The primary goal is to improve equality, diversity and inclusion across the NHS workforce by tackling discrimination, promoting fairness and creating a culture where all staff feel they belong and can thrive. 
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
 The plan aims to improve fair recruitment, career progression and inclusive talent management, while holding leaders accountable for ensuring equitable opportunities and outcomes for all staff. 
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
 Intersectionality recognises that people have multiple identities and may experience overlapping forms of discrimination or disadvantage that cannot be understood by looking at one protected characteristic alone. 
4. Why is it important for the NHS to create a psychologically safe work environment?
 A psychologically safe workplace allows staff to raise concerns, ask questions and admit mistakes without fear, improving staff wellbeing, retention and ultimately patient care. 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
 The plan recommends using staff feedback and workforce data to identify issues affecting internationally recruited staff and implementing targeted actions to improve their wellbeing, inclusion and experience. 
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
 Leaders are expected to take responsibility for EDI by setting measurable objectives, monitoring progress and embedding inclusive leadership throughout their organisations. 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
 One approach is to ensure fair and inclusive recruitment and career development so that all staff have equal opportunities regardless of their background or protected characteristics. 
8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
 Collecting and analysing workforce data helps identify inequalities, monitor progress and ensure actions are evidence-based and targeted where they are most needed. 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
 Flexible working helps staff balance work with personal responsibilities, making employment more accessible and supporting the recruitment and retention of a diverse workforce. 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
 One strategy is to create an inclusive culture where staff feel safe to report bullying and harassment, supported by clear leadership accountability and effective organisational action.





Task 5
Dear Younger Me,
 
Right now, things probably feel incredibly overwhelming. You're facing challenges that might make you doubt yourself and your future. Setbacks can seem like failures, not opportunities to grow, but I want you to know that focusing on emotional intelligence and resilience will change everything for you.
 
Emotional intelligence will be your superpower. It'll help you understand and manage your own feelings, so frustration and self-doubt don't take over. You'll also be better at understanding others, communicating clearly, and building stronger relationships with everyone in your life. Remember, asking for help isn't a weakness; it's a huge strength.
 
Resilience is just as crucial. Life will always throw curveballs, but your ability to adapt, learn, and keep moving forward will define your success. Don't see mistakes as the end; see them as valuable lessons that help you grow into who you're meant to be.
 
Progress isn't always fast or easy, so be patient with yourself. Celebrate every small win along the way. Each challenge you overcome builds your confidence and gets you ready for what's next.
 
[bookmark: _Int_R1Jujo6N]Believe in yourself, stay determined, and never stop learning. The tough times you're going through now are actually building the foundation for your personal growth and future success.
 
With encouragement,
 
Your Future Self





Task 6
	Tasks
	Sep
	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Apr
	May
	Jun

	Attend lectures  and seminars
	███
	███
	███
	███
	███
	███
	███
	███
	███
	

	
	
	
	
	
	
	
	
	
	
	

	Complete coursework and assignments

	███
	███
	███
	███
	███
	███
	███
	
	
	

	Research and write dissertation

	
	███
	███
	███
	███
	███
	███
	███
	███
	

	Meet with dissertation supervisor

	
	███
	███
	
	███
	
	███
	███
	
	

	Develop employability and professional skills

	███
	███
	███
	███
	███
	███
	███
	███
	
	

	Update CV and LinkedIn profile
	
	
	███
	███
	
	
	
	
	
	

	Apply for graduate jobs
	
	
	
	███
	███
	███
	███
	███
	
	

	Prepare for interviews 
	
	
	
	
	███
	███
	███
	███
	███
	

	Complete final exams
	
	
	
	
	
	
	
	███
	███
	

	Graduate
	
	
	
	
	
	
	
	
	
	✔



(Gantt, 1919)

Task 7
Report: Implementing a Digital Care Planning System in a Care Home
Introduction 
As a care home manager, I'm looking to switch us over to a digital care planning system, moving away from all our paper records. The main idea here is to make sure resident info is more accurate, easier to get to, and super secure, which will ultimately boost the quality of care we provide. Digital records mean everything can be updated instantly, cutting down on mistakes and making sure everyone on staff always has the latest information.
Implementation plan
 The first thing is to pick out the best digital system that works for our residents, our staff, and meets all the rules. Once we've got that sorted, we'll roll it out bit by bit. Everyone on the team will get training on how to use it before we go live. We'll also make sure all our current paper records are safely moved over to the new digital system, and there'll be plenty of support during that whole changeover.
We'll also have regular catchups to hear what staff think and sort out any problems that come up. And we'll keep an eye on how things are going with audits and reviews to make sure the system's really doing its job.
Skills required 
To pull off this change smoothly, we'll need a few key skills. Strong leadership is a must to guide everyone through the shift and keep spirits up. Good communication will be vital for explaining why this new system is great and giving clear instructions. We'll also need some solid problem-solving skills to tackle any tech glitches or worries that pop up. Plus, everyone on staff will need basic digital skills to use the system confidently and efficiently.
Potentially barriers 
First up, some people might not be keen on the change. It's normal for some staff to feel a bit uneasy with new tech or worry it'll just mean more work. To get past this, we'll offer training and continuous support, really showing them how this system will make their jobs easier in the long run.

Then there's the money side of things – buying and keeping the software running isn't free. We'll need to budget carefully and focus on the long-term gains, like how much more efficient we'll be and how much less paperwork we'll have, to show it's a worthwhile investment.

Lastly, we could run into technical snags, like the system crashing or the internet going down. We can lessen these risks by having solid IT support, keeping the system updated regularly, and making sure we always back up our data.
Conclusion 
Bringing in a digital care planning system is going to really step up how we manage records, communicate, and look after residents. If we have strong leadership, good staff training, and smart planning, we can make this change happen smoothly, even with any bumps along the way.


Reference list
Health and Care Professions Council (HCPC) (2024) Standards of conduct, performance and ethics. London: HCPC. Available at: https://www.hcpc-uk.org/standards/standards-of-conduct-performance-and-ethics/ (Accessed: 23 June 2026).
Henry L. Gantt (1919) Organizing for Work. New York: Harcourt, Brace and Howe.
Herminia Ibarra (1993) 'Personal networks of women and minorities in management: A conceptual framework', Academy of Management Review, 18(1), pp. 56–87.
Mark Granovetter (1973) 'The strength of weak ties', American Journal of Sociology, 78(6), pp. 1360–1380.
National Institute for Health and Care Excellence (2015) Patient experience in adult NHS services: Improving the experience of care for people using adult NHS services (CG138). Available at: NICE guidance on patient experience (Accessed: 25 June 2026).
NHS England (2023) NHS Equality, Diversity and Inclusion Improvement Plan. Available at: NHS England – Equality, Diversity and Inclusion Improvement Plan (Accessed: 25th June 2026).
Richard N. Bolles (2024) What Color Is Your Parachute? Berkeley, CA: Ten Speed Press.
Skills for Care (2024) Code of Conduct for Healthcare Support Workers and Adult Social Care Workers in England. Leeds: Skills for Care. Available at: https://www.skillsforcare.org.uk (Accessed: 23 June 2026).
Social Care Institute for Excellence (2024) Person-centred care and support. London: SCIE. Available at: SCIE Official Website (Accessed: 23 June 2026).
Tom Peters (1997) The Brand Called You. Fast Company, 10. Available at: Fast Company article (Accessed: 25 June 2026).
. University of Wales trinity saint David (2026) Changemakers: Building Your Personal Brand for Sustainable Employment [BMHP5015]. University of Wales trinity saint David.

