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Abstract 
This dissertation examines perceived and actual corruption within modern policing in Wales and explores whether corruption is a widespread organisational issue or the result of individual misconduct. The study combines academic literature, government reports and policing policies with primary research to compare the views of serving police officers and members of the public. A quantitative approach was used, with two anonymous questionnaires completed by 50 participants. The findings show that both groups recognise that police misconduct exists, but neither believes corruption is widespread or reflects policing as a whole. Police officers demonstrated greater awareness of internal challenges, including barriers to reporting misconduct, while members of the public were more influenced by media coverage and high-profile incidents when forming their opinions. Overall, the research suggests that perceptions of corruption are shaped by personal experience, organisational culture and public narratives rather than evidence of systemic corruption. The study concludes that continued improvements in transparency, accountability and ethical leadership are important to maintaining public confidence and trust in modern policing.
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[bookmark: _Toc233656773]1.Chapter One: Introduction 

1.1 [bookmark: _Toc233656774]Introduction

Police corruption has remained an important issue within policing research because of its impact on public confidence, police legitimacy and the effective delivery of justice (Punch, 2009; Porter and Prenzler, 2012). Although most police officers carry out their duties professionally and ethically, incidents of misconduct continue to receive significant public and media attention. Allegations involving abuse of power, dishonesty and breaches of professional standards have raised questions about whether these incidents reflect the actions of a small number of individuals or wider organisational issues within policing (Westmarland and Conway, 2020).
Maintaining public trust is particularly important in Wales, where policing depends on public confidence and cooperation. When confidence in the police is reduced, communities may become less willing to report crime, assist investigations and engage with policing services. Understanding both the reality of police corruption and how it is perceived is therefore essential to maintaining police legitimacy (College of Policing, 2025).
This dissertation examines perceived and actual corruption within modern policing in Wales by comparing the views of serving police officers and members of the public. While the study focuses on Wales, much of the available academic literature and official evidence relates to England and Wales or the wider United Kingdom because research specific to Wales remains limited. By combining existing literature with primary research, this study aims to develop a clearer understanding of corruption, public confidence and accountability within Welsh policing.
1.2 [bookmark: _Toc233656775]Background and rationale 

Public concern surrounding police misconduct has increased in recent years following several high-profile investigations involving police forces across England and Wales. Reports published by the Independent Office for Police Conduct (IOPC), His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) and the College of Policing have highlighted concerns relating to misconduct, abuse of authority and weaknesses in professional standards (HMICFRS, 2022; IOPC, 2023; College of Policing, 2023). Although these cases involve only a small proportion of police officers, they have influenced public confidence in policing across Wales and the wider United Kingdom (GOV, 2023).
Research also demonstrates that measuring police corruption is challenging. Complaint data and misconduct statistics provide an indication of reported incidents but do not necessarily represent the true extent of corruption. Likewise, not all allegations result in findings of misconduct, making it difficult to distinguish between actual corruption and public perception (Porter and Prenzler, 2012). Existing research has also focused largely on police misconduct or public confidence separately, with relatively little research directly comparing the perspectives of serving police officers and members of the public, particularly within a Welsh context.

This dissertation addresses that gap by examining both perceived and actual corruption in modern policing in Wales. Due to the limited availability of Welsh-specific research, evidence from England and Wales and wider UK policing has been included where appropriate to provide context and support the analysis. Primary data collected from serving police officers and members of the public is then used to explore how corruption, fairness and accountability are understood within Welsh policing. The findings aim to contribute to a greater understanding of police integrity and public confidence while identifying areas where transparency, organisational culture and accountability could be strengthened to support policing in Wales (College of Policing, 2023).

1.3 [bookmark: _Toc233656776] Aims and Objectives 

The aim of the research is to evaluate whether corruption is present within modern policing and to determine whether policing practices are perceived as fair by both officers and the public. 
To achieve this aim, the research will be guided by four key objectives:

1) To analyse existing academic and policy research
Aiming to cover police corruption and identify its forms, causes and prevalence through existing academic and policy research in the United Kingdom, more specifically Wales. 

2) To explore statistical data and oversight reports 
Aiming to cover data relating to complaints, misconduct and disciplinary outcomes within Welsh policing, identifying research already available surrounding the chosen topic of research.

3) To collect and examine primary data
Will attempt to collect primary data through using questionnaires from both serving police officers and members of the public to compare their perspectives on fairness, integrity and corruption in the police force. 

4) To conclude existing and collected research and if required, provide recommendations. 
By concluding both existing and collected research found, will also attempt to compare. Will provide a response to the research question and provide any recommendations found for the police force to consider.

1.4 [bookmark: _Toc233656777]Conclusion 

This chapter has introduced the research topic and explained why perceived and actual corruption within modern policing in Wales is an important area of study. It has outlined the background to the research, justified the focus on Wales and explained why wider evidence from England and Wales and the United Kingdom has been used where Welsh-specific research is unavailable. The chapter has also established the purpose of comparing the perspectives of serving police officers and members of the public. The following chapter reviews the academic literature, policy documents and official evidence relating to police corruption, misconduct, legitimacy and public confidence to provide the foundation for the research.

[bookmark: _Toc233656778]2. Chapter Two: Literature Review

[bookmark: _Toc233656779]2.1 Introduction

Concerns about police misconduct and corruption has long been a major issue according to both criminal justice policy and criminological research. In the UK, public trust, procedural justice, and the moral use of power are all crucial to the legitimacy of policing. Because of the symbolic role police play as individuals of power and the law, accusations of corruption or misbehaviour, especially when involving a relatively small number of officers, can have serious repercussions for public confidence (Newburn, 2015). Therefore, assessing police legitimacy requires knowledge of both the perceived fairness of policing procedures and the actual prevalence of corruption.
This chapter aims to systematically review and synthesise the existing academic, policy, and empirical literature on both perceived and actual corruption in modern UK policing. Specifically, it will assess whether corruption persists, in what forms, and how these issues are perceived by police officers and the public. The chapter will define key terms such as police corruption and misconduct, explore prominent theoretical explanations for unethical behaviour, and analyse empirical data on its prevalence, including complaints and disciplinary outcomes. It will also evaluate perceptions of fairness and legitimacy in policing, from both police officers and the public. 
 
[bookmark: _Toc233656780]2.2 Defining Police Corruption and Misconduct

Transparency International UK (2011) defines corruption as “the abuse of entrusted power for private gain,” a concept extensively utilised in criminological research because of its comprehensiveness and relevance across institutional contexts. 
Newburn (2012) argues that police corruption needs to be perceived as a continuum rather than a singular definable action. This continuum approach is especially important in the UK, where systemic corruption on a wide scale is not common, but wrongdoing by individuals and groups is nevertheless happening.
Favouritism, tampering with evidence, and using police systems for personal gain are all examples of non-financial abuses of power that can harm public trust and the legitimacy of institutions (Transparency International UK, 2011). The literature increasingly acknowledges that these more insidious kinds of corruption may be more difficult to identify and quantify, yet possibly more detrimental in the long term due to their influence on perceptions of equity (Punch, 2009).

[bookmark: _Toc233656781]2.3 Police Misconduct 

Police misconduct is a broader term that includes corruption and any activity that goes against professional standards or moral norms. The College of police's Code of Ethics outlines principles to guide officer conduct in all areas of policing, including integrity, accountability, fairness, and respect (College of Policing, 2023). Misconduct may encompass excessive force, discriminatory behaviours, dishonesty, dereliction of duty, or sexual misbehaviour, irrespective of personal benefit.
Recent literature in the UK has increasingly emphasised abuse of position for sexual purposes (APSP) as a critical area of concern. The Independent Office for Police Conduct (IOPC) identifies APSP as one of the most serious integrity risks facing UK policing, noting that it often involves vulnerable individuals and significant power imbalances (IOPC, 2023). Even while APSP may not necessarily be seen as corruption in the classic sense, it is a serious misuse of power and contributes significantly to negative public perceptions of policing and officer legitimacy.
The literature also identifies noble-cause corruption, wherein officers rationalise immoral or unlawful conduct and actions because they serve a perceived greater good, such as achieving convictions or ensuring public safety (Newburn, 2012). Even if the action isn't carried out or motivated by an officer for personal benefit, it severely damages procedural justice and accountability by prioritising outcomes ahead of legal processes. Noble-cause corruption makes it harder to measure corruption as police officers may not think their acts are corrupt even with breaching ethical or legal standards of practice (Punch, 2009).  


[bookmark: _Toc233656782]2.4 Theoretical Explanations for Police Corruption

Research studies on police corruption in the UK reveal that it is a complex and varied problem shaped by organisational culture, accountability frameworks, and public expectations. Punch (2009) contends that corruption frequently arises from organisational settings that either condone or do not contest unethical conduct. Weak supervision, inconsistent disciplinary methods, restricted oversight, and performance expectations have been identified as factors that make people more likely to do something wrong (GOV, 2011). Newburn (2012) argues that although overt corruption is less prevalent in the UK compared to certain places, abuses of authority and professional misconduct continue to be substantial issues. Porter and Prenzler (2012) also did research on how complaints are handled in the UK and found that police officers don't report wrongdoing very often and that the process isn't very clear. HMICFRS (2022) has noted in their report that the potential cause of police corruption is associated with persistent deficiencies in vetting, oversight, and the management of misconduct. 
Leadership is often cited as a primary factor influencing ethical culture. Savage (2007) suggests that corporate standards are established from the top down, indicating that leadership failures can influence unethical and learnt behaviour for officers. On the other hand, clear leadership and regular punishment can help uphold ethical norms and make it harder for corruption to happen (Newburn, 2012). Regarding leadership, literature emphasises that the prevention of corruption should prioritise institutional reform over mere individual punishment (Newburn, 2012).  
Police culture has long been central to explanations of corruption and misconduct. Classic studies describe a culture characterised by solidarity, suspicion of external scrutiny, and strong in-group loyalty (Skolnick, 2008).  Westmarland (2005) refers to the "blue code of silence”, whereby officers may be reluctant to report colleagues’ misconduct due to fear of retaliation or social exclusion. 
Despite substantial revisions, research indicates that many elements of this culture remain in modern UK policing. Officers may view whistleblowing procedures as ineffective or hazardous, undermining both accountability and internal perceptions of fairness (Westmarland and Conway, 2020). Such cultural dynamics can allow misconduct to remain hidden and reinforce scepticism about internal disciplinary processes, particularly among junior officers within the force (Bowling and Phillips, 2007). Although organisational explanations predominate in the research, individual-level influences are also recognised. These encompass personal ethics, workplace stress, exposure to high risk situations, and structural opportunities (Manning, 2005). 
 
 
[bookmark: _Toc233656783]2.5 Prevalence of Corruption and Misconduct in UK Policing

Literature demonstrates the difficulty in measuring the prevalence of police corruption due to under-reporting, unclear definitions, and variations in how records are kept. But official numbers still give us useful information. The Home Office reported more than 7,000 incidences of misconduct and tens of thousands of allegations across England and Wales for the year ending March 2025 (GOV, 2025). Even though not all of the complaints are in relation to corruption, the volume of complaints indicates persistent concerns regarding officer behaviour. The IOPC figures similarly demonstrate the high usage of the complaints system from public engagement alone (IOPC, 2024). Nonetheless, the research continually warns that complaint figures represent reported experiences and impressions rather than substantiated misconduct, and that the public's propensity to complain may differ throughout areas and demographic groupings (Newburn, 2012). A consistent observation in the literature is the imbalance between the volume of complaints and the percentage that lead to significant disciplinary measures. A limited number of allegations result in dismissals or criminal cases (GOV, 2025). This has contributed to public scepticism about police accountability and the perception that officers are insufficiently sanctioned for misconduct. Conversely, Jones and Newburn (2007) argue that low sanction rates do not necessarily indicate systemic failure, as many complaints are unsubstantiated or relate to dissatisfaction with service rather than misconduct. This contradiction underscores the challenges of utilising disciplinary data as a direct indicator of corruption incidence and emphasises the significance of qualitative research.
 
Historical investigations, such as Operation Countryman, illustrate that corruption has intermittently surfaced within UK policing, frequently necessitating substantial reform (Punch, 2009).  Although such cases are not representative of everyday policing, they continue to influence public perceptions and policy responses, reinforcing the importance of transparency and accountability in maintaining legitimacy.  Historical investigations of corruption and misconduct within UK policing reveal enduring trends of power abuse, inadequate monitoring, and a cultural aversion to accountability. Early writings say that Operation Countryman (1978–1982) was a very important time for exposing corruption in the Metropolitan and City of London Police. This included claims of bribery, making up evidence, and working with organised crime. The West Midlands Serious Crime Squad fell apart in 1989 for the same reason: systemic misconduct that included abusive interrogations and false confessions, which led to many miscarriages of justice. McConville et al (1991) contend that this case exemplified how organisational incentives to get convictions fostered unethical behaviour and protected officers from scrutiny. 
Subsequent evaluations indicate that these previous failures led to a decrease in public trust and prompted reforms, such as enhanced complaint mechanisms and external oversight entities (Newburn, 2012). Nevertheless, the research indicates that misbehaviour has endured rather than ceased, as evidenced by subsequent enquiries into improper interactions involving law enforcement, politicians, and the media (Greer and McLaughlin, 2012). Overall, historical investigations portray UK police misconduct as a recurring institutional problem shaped by culture, power and accountability structures, rather than isolated individual wrongdoing.
Studies on police misconduct in England and Wales reveal a consensus regarding the issue's importance and a debate concerning the cultural characteristics that hinder effective accountability. Official government data show that there have been more allegations of misconduct and formal proceedings. For example, there were 15,843 misconduct allegations finalised in the year ending March 2025, which is about 20% more than the previous year. There were also 1,687 officers referred to formal proceedings, which is a 29% increase from March 2024 figures. This suggests a trend towards greater transparency and disciplinary action within forces (GOV, 2026). This points to a tendency towards more openness and punishment inside the forces. However, survey data from the Police Federation of England and Wales (PFEW) presents a divergent narrative: less than half of officers who observe misconduct report it, and nearly half express dissatisfaction with the management of internal misconduct. Numerous officers indicate misunderstanding regarding reporting procedures and inadequate support for whistleblowers, suggesting that cultural impediments—particularly a reluctance to "speak up"—endure despite established protocols (Police Federation of England and Wales, 2026). So, even while official statistics and federated survey data both show that misconduct is common and being dealt with through official procedures, they disagree on whether organisational culture and reporting systems are good enough to encourage real responsibility.
 

[bookmark: _Toc233656784]2.6 Perceptions of Fairness and Legitimacy 

 Research indicates that both internal police culture and wider public confidence shape perceptions of corruption and fairness within UK policing. Surveys of officers show that they are “unwilling to report their coworkers' wrongdoings” and that they are unhappy with how internal misconduct is handled. Many officers also think that support for whistleblowers is not strong enough, which damages the fairness and integrity of the organisation (Police Federation of England and Wales, 2026). Meanwhile, data that demonstrates public perception reveals the decline in trusting the police force, with big declines in confidence measures linked to perceived procedural injustice (College of Policing, 2025). These findings collectively underscore that perceptions of corruption and fairness are shaped by procedural justice, transparency, and the perceived effectiveness of accountability procedures, both internally among officers and externally among the public. 
People's trust in the police is strongly tied to how fair and legitimate they think the police are. According to procedural justice theory, people are more likely to see the police as legitimate when they think that the way decisions are made is fair, respectful, and open (Bowling and Phillips, 2007). 
Research from GOV shows that personal experiences, the community, and media coverage of wrongdoing all affect how much people trust the government (GOV, 2023). Evidence indicates a loss in public confidence in the police in recent years, especially within minority populations, largely due to perceptions of prejudice and wrongdoing (Bowling and Phillips, 2007). Importantly, views of unfairness may endure even in the absence of direct personal experience, illustrating the influence of collective narratives and media reporting (Newburn, 2012). 
Internal perceptions of fairness within police organisations are equally important. Research indicates that how much officers trust disciplinary systems affects their morale, how ethical they are, and how eager they are to report wrongdoing (Westmarland, 2005). When officers see disciplinary proceedings as unfair or inconsistent, their commitment to ethical standards may erode, which could lead to more misconduct and cynicism (Savage, 2007).

[bookmark: _Toc233656785]2.7 Oversight, Accountability, and Reform
 
The establishment of the Independent Office for Police Conduct represents a key reform aimed at strengthening independent oversight of police behaviour. While independent investigation is widely regarded as essential for public confidence, concerns remain regarding timeliness, transparency, and resource constraints (IOPC, 2023).  Literature states that the College of Policing's Code of Ethics is a key part of reforming integrity. However, the literature further indicates that formal frameworks are inadequate in the absence of substantive cultural transformation facilitated by leadership, training, and oversight (Savage, 2007). This highlights the need for a holistic approach to integrity management.
Research on policing supervision and reform in England and Wales emphasises the dynamic nature of accountability structures intended to combat misbehaviour and corruption. The Independent Office for Police Conduct (IOPC) is a key part of this system. It was set up by the Policing and Crime Act 2017 to investigate and oversee serious complaints and conduct issues, such as concerns about corruption. The goal is to make police accountability more transparent and regain public trust (IOPC, 2026). Recent government reforms suggest changes to the law that would improve timelines, make it clearer when a case should be sent to the Crown Prosecution Service, and provide victims additional rights. These changes are part of an ongoing effort to make accountability stronger and more effective (GOV, 2024; GOV, 2025). Historically, Police and Crime Commissioners (PCCs) have been responsible for holding police forces accountable at the local level. However, the proposed elimination of PCC roles has led to a debate about whether this will improve or hurt accountability at the community level (GOV, 2026; Reuters, 2025). These shifts illustrate a persistent policy focus on reforming oversight systems to prevent and address internal misconduct and corruption within policing in England and Wales.
  
[bookmark: _Toc233656786]2.8 Gaps and Limitations in the Literature

Despite extensive research, several gaps remain. There is limited empirical evidence directly measuring corruption prevalence, a lack of longitudinal studies examining change over time, and few studies integrating officer and public perceptions within a single analytical framework (Newburn, 2012). These limitations clarify the need for further literature required on the correlation between perceived and real corruption within policing in Wales. 
While research on policing misconduct in England and Wales has developed, there are still important gaps and limitations. A recent comprehensive review of police whistleblowing literature identified an excessive dependence on surveys and a predominant focus on lower-ranking officers, resulting in little exploration of reactions to senior-ranking misbehaviour and constraining the comprehension of overarching organisational dynamics (Taylor et al, 2024). Furthermore, research frequently emphasises individual attitudes rather than structural and cultural influences, including organisational silence and the evasion of “uncomfortable knowledge,” which may sustain ignorance of significant misconduct (Fenton-O’Creevy, 2024). 
There is also limited research addressing practical solutions or mechanisms to improve reporting and accountability, which weakens the evidence base for effective reform. These gaps suggest the literature remains fragmented and incomplete, hindering comprehensive policy responses to police corruption. 

[bookmark: _Toc233656787]2.9 Conclusion

This literature review has demonstrated that corruption and misconduct in modern UK policing is evident, although not at proportions that show a systemic breakdown. Evidence from complaints data, oversight reports, and academic research substantiates the persistence of ethical difficulties and underscores the significance of views of fairness in influencing legitimacy. The literature emphasises the necessity for ongoing research and reform, establishing a robust framework for the current study, which aims to enhance understanding of perceived and actual corruption in UK policing. 
The next chapter will identify the appropriate research methodology to respond to and address the issues highlighted in this chapter.






[bookmark: _Toc233656788]Chapter 3: Research Methodology 

[bookmark: _Toc233656789]3.1 Introduction
By investigating both public attitudes and police officers’ own experiences, the research study aimed to establish whether corruption is a systematic issue or largely a matter of perception shaped by isolated incidents across the United Kingdom. In simpler terms, the research explored the extent to which corruption exists within policing and whether police practices are perceived by the public as fair, which is of great importance. This chapter outlines the research methodology used to investigate the proposed research question: “An examination of perceived and Actual Corruption within Modern Policing in the United Kingdom”. The purpose of this chapter overall is to justify the methodological approach used to collect data and demonstrate how it contributed appropriately to addressing the research question. This chapter explains the research strategy, the methods used to collect and analyse data, limitations and problems associated with the chosen approach and ethical considerations. 
[bookmark: _Toc233656790]3.2 Research Strategy 

The research strategy for this study was based on a quantitative approach via surveys presented using social media platforms. Saunders et al (2019) states that survey strategies are useful in the use of research aiming to gather quantifiable data that can be analysed to identify patterns within a population. Another positive of a survey research strategy is anonymity, which can improve response accuracy when addressing sensitive topics (Babbie, 2016, p.254). A quantitative research approach felt appropriate in enabling the measurement of both public and police officers’ perceptions on policing and corruption in a measurable and structured manner. Responding anonymously via a survey was another element that felt important during the research process, strengthening the reasoning for the use of surveys. Providing anonymity encouraged participants to provide honest responses without fear of repercussions, considering the sensitive nature of corruption within policing. The Office for National Statistics (2016) states that the recommended sampling target for a survey in the United Kingdom (UK) involves a sample size that is large enough to ensure that the results are applicable to the wider audience. The research is based within the UK and aimed to collect responses from both the public sector and police officers, however the response in such a short time will not be large enough to ensure the results are applicable to the wider audience. However, the results via the sampling target ensure an insight to corruption perspectives in the United Kingdom and how these could further be adapted in other research to target the wider audience. The sampling approach used is purposeful sampling to represent the population groups of both the public sector and police officers. Purposeful sampling is advantageous due to requiring less resources and time (Stratton, 2024) which was an essential element as part of this research. Sampling size used included approximately 50-100 participants, considering a time disadvantage and ensuring that data can be collected and analysed within a limited time frame. The aim of 50-100 responses would still sufficient quantitative data to identify trends regarding the research question, even if the findings could not be interpreted across a wider audience. 

[bookmark: _Toc233656791]3.3 Data Collection and Analysis

The collection of primary data was used in the data collection process, via a survey created through Google Docs and available via social media platforms. The Survey included a combination of Likert scale questions and multiple-choice questions, designed to gather measurable responses. Quantitative data ensures consistency and reliability, allowing the objective analysis of data collected to inform conclusions and predictions (Sehwail, 2026). This defends that quantitative data is appropriate and enabled the data collected to be analysed to provide a conclusion and prediction of the perception of corruption within the UK police force from both the public and police forces’ perspective. The data was analysed using quantitative data analysis techniques. The survey responses were be organised and analysed using statistical tools and platforms such as Microsoft Excel to create percentages via the use of numbers, graphs to visually present the findings and to identify trends in the data. 
[bookmark: _Toc233656792]3.4 Limitations and Potential Problems 

There are potential limitations and problems in the collection of this data. Firstly, the collection of data has limitations due the nature of the research and question proposed. Responding to a survey in relation to corruption in the police force may influence some responses. Babbie (2016, p.404) states that sensitive research topics can increase the likelihood of social desirability bias, therefore important to consider when analysing responses. The collection of data is secondly limited due to the short time-scale available to collect and analyse data, as per submission dates. The process of data collection covers only 2-3 months, therefore a limitation to the amount and the depth of data collected. The sample population being 50-100 is also a limitation, however, was concluded as appropriate in line with the timeframe available to collect data due to submission deadlines. The sample size limits the the ability to generalise findings across a wider audience, however, is suitable for the purpose of dissertation. 

[bookmark: _Toc233656793]3.5 Ethical Considerations 

Bryman (2016) states that research ethical considerations aim to ensure participants are treated with respect and that research processes do not cause harm. In the process of collecting research, ethical principles were followed and considerations were in place. Participants were kept anonymous and were aware that responses remained anonymous. At the start of the survey, there was a disclaimer included to ensure participants are aware of the contents of the survey and support services were included if required, to ensure no harm was caused using survey question and responses provided.  Confidentiality was ensured by correctly storing and processing data that was collected, in accordance with the UK General Data Protection Regulation (UK GDPR).  












[bookmark: _Toc233656794]Chapter 4: Analysis of Data

[bookmark: _Toc233656795]4:1 Introduction
The research methodology consisted of 2 separate surveys, Survey 1 (S1) for the responses of members of the police force, Survey 2 (S2)  for the response of members of the public. In total, 50 survey responses were collected, with S1 and S2 equally receiving 25 responses. A quantitative research approach felt appropriate in enabling the measurement of both public and police officers’ perceptions on policing and corruption in a measurable and structured manner. Responding anonymously via a survey was another element that felt important during the research process, strengthening the reasoning for the use of surveys. This chapter presents the data collected and themes identified followed by analysing, synthesizing and attempting to conclude the findings of data collected. 

[bookmark: _Toc233656796]4.2 Themes 
During the process of analysing the data, themes have been identified within both surveys. Some themes that have been identified were interlinked purposefully within the creation of both surveys to be able to analyse themes efficiently, however new themes were also present during the analysing process. Themes identified are as below:
	
	Theme 1- Experience of policing 
	Theme 2–Experience of misconduct 
· 
	Theme 3 – Public perception 
	Theme 4 – Media perception 

	Survey questions that identify these themes 
	S1 – 2,3
S2 – 2,3,6,7 
	S1 – 4,5,6,10

	S1 – 8
S2 – 4,8,9,10
	S1 – 7
S2 - 5


Figure 1. Themes identified within S1 and S2 in relation to the research question. 

[bookmark: _Toc233656797]4.3 Data analysis 

[bookmark: _Toc233656798]4.3.1 Demographics
As previously stated, both surveys received an equal 25 responses each, below are graphs of the demographic used equally in both S1 and S2 to identify the age category of respondents. See below:
[image: ][image: ]
Figure 2. Graph demonstrating age categories in both questionnaire S1 and S2 of members of the police and members of the public. 
When analysing the 25 responses for S1, 60% of responses were from participants within the age category of 25-34, with no responses from any participants above 55 years of age. In comparison and when analysing the 25 respondents for S2, there is a clear variation of participant age categories. The public participation being of a wider variety of age categories provides an insight to perspectives of the population. On the contrary, the percentages shown above in regard to police officer responses and participation provide a restricting insight to police officer perspectives, which could be identified as a limitation. 

[bookmark: _Toc233656799]4.3.2 Misconduct
When analysing the 25 responses in S1, 28% of participants have witnessed misconduct within the police force and reported it, with 48% of participants have witnessed misconduct, but did not report it. 20% of participants have not witnessed misconduct and 6% preferred not to say if they have witnessed misconduct.  
When analysing the 25 responses in S2, 52% of participants said that they sometimes see or hear about police misconduct, with 28% often seeing or hearing about misconduct and only 12% rarely
As per question 4 in S2, the below graph demonstrates what type of misconduct the members of the public believe is the most common.
[image: ]
Figure 3. Graph demonstrating members of the public responses to which type of misconduct do they believe is the most common. 

[bookmark: _Toc233656800]4.3.3 Media perception and perspectives 
When analysing the 25 responses in S1, 20% of respondents said that very often media reports misrepresent police misconduct, with 24% on the contrary said that the media reports rarely misrepresent police misconduct. The majority of participants, at 40%, said that sometimes the media reports misrepresent police misconduct. 
In S2, the below graph demonstrates the members of the public’s responses to how often does the public see or hear about police misconduct in the media. 

[image: ]
Figure 4. Graph demonstrating members of the public responses to how often they see or hear about police misconduct in the media. 
[bookmark: _Toc233656801]4.3.4 Systematic issue or down to the individual? 
When analysing the 25 responses in S1, 48% responded “Neutral” on the Likert Scale to whether corruption in policing is caused by systematic issues rather than individuals. 32% of participants responded that they disagree, indicating that they believe that corruption in policing is caused by individuals rather than a systematic issue. 
In S2, the below graph demonstrates the members of the public’s responses to the opposed question of whether police corruption is a systematic issue or down to individuals.
[image: ]
Figure 5. Graph demonstrating members of the public responses to the statement ‘Police corruption is mainly caused by a few individuals rather than the system’, using the Likert scale. 



[bookmark: _Toc233656802]4.5 Research Findings 
[bookmark: _Toc233656803]4.5.1 Experience in Policing and Public Contact
A notable contrast emerged between officers’ experiences of policing and public experiences of police contact. Police respondents generally characterised their job experiences positively, whereas public respondents demonstrated greater uncertainty in their evaluations of police interactions. Although positive public experiences were reported, responses were considerably more mixed than those provided by serving officers. This disparity may suggest that job familiarity shapes perceptions of policing more favourably among officers, while members of the public form judgements based on isolated encounters that may vary significantly in quality. The prevalence of neutral responses across both groups is also significant, as it may indicate hesitation to provide definitive judgements or a perception that policing outcomes are inconsistent rather than wholly positive or negative, considering also the sensitivity of the topic. The findings therefore suggest that confidence in policing may be influenced by proximity to the institution. Officers’ everyday engagement with policing appears to generate a more favourable interpretation of practice, whereas public attitudes remain more conditional and experience dependent.

[bookmark: _Toc233656804]4.5.2 Perceptions and Experiences of Misconduct
Despite differing positions in relation to policing, both groups demonstrated relative agreement that corruption exists but is not perceived as universally widespread. Neither officers nor public respondents characterised corruption as overwhelmingly common, instead positioning it within moderate or occasional levels of occurrence and experiences. This finding may suggest a shared understanding that misconduct exists within policing but is not viewed as representative of all officers or police work as a whole.
However, important differences emerged regarding the nature of misconduct. Both groups identified abuse of power as the most significant concern, although public respondents were considerably more likely to prioritise this issue. This may suggest that visible or publicly reported forms of misconduct shape external perceptions, particularly where authority is perceived to have been exercised unfairly within the public. Police respondents, by comparison, demonstrated greater awareness of procedural failings and organisational misconduct, including breaches of procedure and misuse of information. Such differences may indicate that officers possess greater exposure to internal organisational practices less visible to the public, which shapes the different perspectives of how misconduct with both groups is perceived. 
Perhaps the most significant finding concerns officers’ experiences of witnessing misconduct. A greater proportion of respondents reported witnessing misconduct without reporting it than reporting it formally. This finding may suggest the presence of barriers to internal accountability, including concerns regarding anonymity or scepticism surrounding organisational responses and the ability to report. While the sample size should be considered, the findings still appear to indicate that awareness of misconduct does not necessarily translate into formal challenge or reporting.

[bookmark: _Toc233656805]4.5.3 Public Confidence, Fairness and Accountability
Perceptions of fairness revealed both similarities and tensions between police and public respondents. While officers were more likely to agree that policing is delivered fairly regardless of background, public responses provided a different persective. However, neither group expressed overwhelming confidence, with neutrality representing a substantial proportion of responses. This pattern may suggest uncertainty surrounding equal treatment rather than outright distrust as whole of the police force. The findings arguably indicate that confidence in procedural fairness remains contested, particularly where respondents may recognise positive policing outcomes while simultaneously acknowledging inequalities in practice.
Differences were also evident regarding explanations for corruption. Police officers showed reluctance to attribute misconduct to systemic causes, frequently remaining neutral or disagreeing with institutional explanations. Public respondents, however, were more inclined to associate corruption with problematic individuals rather than structural failings. Collectively, this may suggest that corruption is predominantly understood through an individualised lens rather than as a product of organisational culture. Such findings are important because they imply limited recognition, among both groups, of systemic explanations frequently discussed within academic and policy literature. Similarly, confidence in complaints systems appeared cautious rather than definitive and easily measurable. Public respondents demonstrated moderate confidence in complaint handling, while police officers expressed notable scepticism regarding whether misconduct is dealt with appropriately. This contrast may suggest that internal perspectives on accountability are less optimistic than public assumptions regarding oversight mechanisms.

[bookmark: _Toc233656806] 4.5.4 Media Influence and Perceptions of Corruption
The findings also suggest that media reporting plays an important role in shaping perceptions of corruption. Police officers frequently indicated that misconduct is misrepresented in media coverage, whereas members of the public reported regular exposure to misconduct narratives. This difference may suggest competing understandings of police legitimacy: officers may perceive media narratives as disproportionate or selective, while the public may rely upon such coverage to inform perceptions in the absence of direct experience to shape opinions and beliefs. Consequently, the findings indicate that public understandings of corruption are likely influenced not solely by personal interaction with police but by wider social narratives surrounding misconduct and accountability. 

[bookmark: _Toc233656807]4.5 Conclusion
This chapter has presented and analysed the findings collected from questionnaires completed by serving police officers and members of the public. Overall, the findings suggest that both groups recognise that police misconduct exists within modern policing in Wales; however, neither group considers corruption to be widespread or representative of policing as a whole. Instead, participants generally viewed misconduct as involving a small number of individuals rather than reflecting the actions of the police service as a whole.

The findings also identified clear differences between the two groups. Police officers demonstrated greater awareness of internal organisational issues, including procedural failings and barriers to reporting misconduct. Members of the public, however, were more likely to base their views on visible incidents of misconduct and media reporting, which appeared to influence perceptions of police integrity and accountability. Although confidence in policing varied between the two groups, there was a shared view that transparency and fairness remain important in maintaining public trust. Overall, the findings highlight that perceptions of corruption are influenced by professional experience, organisational knowledge and public exposure to misconduct. 
These findings provide a clearer understanding of how corruption is viewed within modern policing in Wales and form the basis for the conclusions and recommendations presented in the next chapter.


[bookmark: _Toc233656808]Chapter 5: Conclusions and Recommendations

[bookmark: _Toc233656809]5.1 Introduction 

This chapter concludes the dissertation by considering whether the research aim and objectives have been achieved. It summarises the main findings, compares them with the existing literature reviewed and discusses the overall contribution of the research. The chapter also outlines the limitations of the study before presenting recommendations that may support policing in Wales. Finally, the chapter provides an overall conclusion to the dissertation and answers the research question.

[bookmark: _Toc233656810]5.2 Aims and Objectives 

The aim of this research was to examine perceived and actual corruption within modern policing in Wales and to compare the views of serving police officers and members of the public. Four objectives were established to guide the research.
The first objective was to analyse existing academic literature and policy relating to police corruption. This objective was achieved through a review of academic books, journal articles, government publications and policing guidance, which provided an understanding of the causes, forms and consequences of police corruption.
The second objective was to examine official data and oversight reports relating to complaints, misconduct and accountability. This objective was achieved by reviewing reports published by organisations including the Independent Office for Police Conduct (IOPC), His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS), the College of Policing and the UK Government. These sources provided important context for understanding police misconduct within England and Wales where Welsh-specific evidence was limited.
The third objective was to collect and analyse primary data from serving police officers and members of the public. This objective was achieved through anonymous questionnaires, allowing both groups to share their perceptions of corruption, fairness and accountability. The comparison of these perspectives provided valuable insight into how corruption is understood from both an internal and external viewpoint.
The final objective was to compare the literature with the primary research and provide conclusions and recommendations. This objective was achieved by identifying where the findings supported or differed from previous research before considering recommendations that may strengthen integrity, accountability and public confidence within policing in Wales.
Overall, the research aim and objectives were successfully achieved.








[bookmark: _Toc233656811]5.3 Conclusion

Concerns surrounding police corruption and misconduct have remained an important issue within criminological research due to their impact on police legitimacy and public confidence. The literature reviewed throughout this dissertation demonstrated that misconduct continues to exist within modern policing; however, there is little evidence to suggest that corruption is representative of policing as a whole (Punch, 2009; Westmarland and Conway, 2020). The findings from this research support this conclusion.
Overall, the questionnaire findings suggested that perceptions of corruption within Welsh policing are influenced by professional experience, organisational knowledge and media exposure. Although both police officers and members of the public acknowledged that misconduct exists, neither group believed corruption was widespread across the police service. This reflects the literature, which argues that corruption is often associated with the actions of a minority of officers rather than a failure of policing as an institution (Porter and Prenzler, 2012).
The findings also supported previous research concerning police culture and organisational accountability. Officers demonstrated greater awareness of internal procedural failings and reported greater uncertainty regarding whether misconduct is consistently addressed. This reflects research by Westmarland (2005) and Taylor et al. (2024), who identified barriers to reporting misconduct and the continued influence of organisational culture on officer willingness to challenge inappropriate behaviour. Similarly, the finding that more officers had witnessed misconduct than formally reported it suggests that concerns surrounding internal reporting remain relevant within modern policing.
The literature also highlighted the importance of public confidence and legitimacy in policing (College of Policing, 2025; GOV, 2023). This was reflected within the primary research, where members of the public commonly associated corruption with visible incidents and media reporting rather than direct personal experience. The findings therefore support existing research suggesting that public perceptions are influenced not only by personal contact with police but also by wider social and media narratives.
Although the findings broadly support the literature review, this research also identified some differences. Rather than viewing corruption as a systemic organisational issue, both police officers and members of the public generally perceived misconduct as relating to individual officers. This suggests that while confidence may be affected by highly publicised cases, many participants continue to distinguish between individual misconduct and policing as a profession.
Overall, the findings indicate that corruption remains an important issue for policing in Wales because of its impact on trust, confidence and accountability. However, the evidence gathered suggests that misconduct is recognised without being viewed as representative of the wider police service.

[bookmark: _Toc233656812]5.4 Limitations 
Several limitations should be recognised when considering the findings of this research. Firstly, the number of participants was relatively small. Although 50 responses provided useful data for comparison, a larger sample would have improved the reliability of the findings and allowed for greater representation of both serving police officers and members of the public across Wales.
Secondly, police corruption is a sensitive topic. Participants may have been reluctant to answer honestly due to concerns surrounding confidentiality, professional reputation or the sensitive nature of discussing misconduct. Although the questionnaires were anonymous, it is possible that some responses were influenced by social desirability or caution.
Finally, the time available to collect primary data was limited by the dissertation deadline. A longer data collection period may have resulted in a greater number of participants and a more representative sample. Future research could therefore benefit from extended collection periods, larger sample sizes and the inclusion of qualitative interviews to explore participants' views in greater depth.

[bookmark: _Toc233656813] 5.5 Recommendations

The findings suggest several recommendations that may support policing in Wales.
Firstly, police forces should continue to strengthen reporting procedures for misconduct by ensuring that officers have confidence in confidential reporting systems and feel supported when raising concerns. Improving trust in whistleblowing processes may encourage greater accountability within policing.
Secondly, continued investment in ethics and professional standards training should remain a priority. Regular training can reinforce expected standards of behaviour while encouraging an organisational culture that values integrity, transparency and accountability.
Thirdly, police forces should continue to improve communication with the public regarding misconduct investigations and disciplinary outcomes. Greater transparency may help address misconceptions created through media reporting while increasing public confidence in police accountabilit
Finally, future research should focus specifically on policing in Wales. The limited availability of Welsh-specific research meant that this dissertation relied on evidence from England and Wales and wider UK studies. Further research involving larger participant groups and multiple Welsh police forces would provide a more detailed understanding of corruption, public confidence and organisational culture within Wales.

[bookmark: _Toc233656814]5.6 Conclusion
This dissertation examined perceived and actual corruption within modern policing in Wales by comparing the perspectives of serving police officers and members of the public. The findings demonstrate that while misconduct continues to exist, it is not generally viewed as widespread or representative of policing as a whole. Instead, perceptions of corruption are shaped by professional experience, public confidence and media exposure.
The research contributes to existing knowledge by directly comparing the views of police officers and members of the public within a Welsh context. Overall, the findings suggest that maintaining high professional standards, improving transparency and supporting effective accountability remain essential to strengthening trust and confidence in policing. Although corruption cannot be eliminated entirely, continued commitment to ethical leadership, organisational integrity and public accountability will support effective policing and help maintain public confidence across Wales.
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[image: ]

7.2 Appendix 2 - Ethics Form 

APPLICATION FOR ETHICAL APPROVAL – INTRODUCTORY NOTES

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: 
“[C]reative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. 
As such this covers activities undertaken by:
· Members of staff (academic staff or support staff);
· Individuals holding honorary title from the University;
· Postgraduate research students;
In all of these cases ethical review is required regardless of discipline.

The individual undertaking the research activity is known as the lead researcher.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism. 

For most projects you will only need to complete sections in the main part of the form. A few projects will need more detailed ethical consideration and will need you to fill in sections in an appendix. At some points in this form you will be asked questions about your research in the following way:

	1
	Does your research involve <<something specific>>?
	YES
	Click to continue to appendix <<N>>
	NO
	Continue to the next section

	2
	Have you completed appendix <<N>>? 
	YES
	☐
	NO
	☐



Clicking in the appropriate box will take you to the appropriate location in the text. At the end of each appendix is a box. Clicking on this will return you to the question that originally took you to the appendix.

	
	
	
	
	


	Return to the main form



NB These clickable links will only work if you are editing the document in the desktop version of Word, not the browser version. Please download and save the form before editing it.

Guidance notes are provided as comments or as text IN GREEN throughout this form. Please ensure that the comments are removed and that the green text is replaced by your own text or removed as appropriate BEFORE submitting this form.

Please ensure that you have read the UWTSD Research Ethics and Integrity Policy and the UWTSD Research Data Management Policy BEFORE submitting this form.



APPLICATION FOR ETHICAL APPROVAL
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	2
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	IMH 
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	5
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	6
	Contact Telephone Number:
	Not required 

	7
	Project Title
	An Examination of Perceived and Actual Corruption within Modern Policing in Wales


	8
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	For students:

	9
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	10
	Programme of Study:
	BSc (Hons) Professional Policing Practice 

	11
	Director of Studies/Supervisor:
	Jane Davies 



SECTION B: Grant or Contract Funding 
	1
	Has your research been awarded, applied for, or intend to apply for external funding?
	YES
	Click to continue to appendix 1
	NO
X
	Continue to the next section


	2
	Have you completed appendix 1? 
	YES
	☐
	NO
	☐



[bookmark: SEC_C]SECTION C:  Internal and External Ethical Guidance Materials
	Ethical Guidance Documents
Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Policy
	☒

	2
	UWTSD Research Data Management Policy
	☒

	3
	UWTSD Open Access Publications Policy
	☒

	4
	UWTSD Export Control Policy 
Required if Appendix 8 completed
	☐

	5
	UWTSD Trusted Research and Innovation Policy 
Required if research is taking place outside the UK
	☐

	6
	[List any other relevant documents here]
	☐




[bookmark: SEC_D]SECTION D: External Collaborative Research Activity 
	1
	Does your research involve collaborating partners at another institution or organisation?
	YES
	Click to continue to appendix 2
	NO
X
	Continue to the next section


	2
	Have you completed appendix 2? 
	YES
	☐
	NO
	☐



[bookmark: SEC_E]SECTION E: Details of Research Activity
	Aims, Vision and Approach of the Research (maximum 200 words per section)
Please outline what are you hoping to achieve with your proposed work and how will you deliver it?

	1
	Research aims and objectives

	
The aim of the research is to evaluate whether corruption is present within modern policing and to determine whether policing practices are perceived as fair by both officers and the public. To achieve this aim, the research will be guided by four key objectives:

1.	To analyse existing academic and policy research
Aiming to cover police corruption and identify its forms, causes and prevalence through existing academic and policy research in the United Kingdom, more specifically Wales. 

2.	To explore statistical data and oversight reports 
Aiming to cover data relating to complaints, misconduct and disciplinary outcomes within Welsh policing, identifying research already available surrounding the chosen topic of research.

3.	To collect and examine primary data
Will attempt to collect primary data through using questionnaires from both serving police officers and members of the public to compare their perspectives on fairness, integrity and corruption in the police force. 

4.        To conclude existing and collected research and if required, provide recommendations. 
By concluding both existing and collected research found, will also attempt to compare. Will provide a response to the research question and provide any recommendations found for the police force to consider. 


 








	2
	Vision

	
The research is important because perceived and actual corruption in modern policing influences police officer morale, influences public trust and the legitimacy of the policing system. By capturing perspectives from both the public and police officers, this research could advance understanding of how corruption is experienced, overlooked or misunderstood, generating new knowledge about gaps between perception and the possible reality of it. Thus, creating space to improve outcomes for police officers in modern day policing and officers of the future, by recognising issues and striving for change. The topic Is timely as debates around police integrity, accountability and transparency remain central in current social and political discourse. Overall, the findings have potential to improve training, shape policy, support cultural change within policing, and ultimately enhance public trust, community safety and more effective use of public resources. 














	3
	Approach

	
The primary method of research will be structured questionnaires distributed to two groups: serving police officers and members of the public. Questionnaires are selected because they allow for anonymous participation, which is important when discussing sensitive issues such as corruption. 

The questionnaire for police officers will explore experiences of misconduct, perceptions of organisational culture and awareness of internal reporting mechanisms. The public questionnaire will focus on trust, confidence in policing, and perceptions of fairness and integrity.

Overall, this approach is well-suited to addressing the sensitive and complex nature of police corruption, enabling the ability to collect and summarise useful and up to date findings. If successful in collecting this data, the results could improve outcomes and be used within modern policing today, identifying issues that may be from both policing and a public’s perspective of corruption and misconduct. 



	4
	Location of research activity
Identify all locations where research activity will take place.

	
Location of research activity varies between both sectors of research groups, being the public sector and police officers. 
For the use of questionnaires, these will be anonymous and the participants will be able to define within the answers via tick box selection, whether they’re a member of the public or the police force. The location of this research will be accessed via online, through possible social media links enabling participants to partake, again anonymously. 




	5
	Will any of your research be undertaken outside of the UK?
	YES
	Click to continue to appendix 3
	NO
X
	Continue to the next section

	6
	Have you completed any of appendix 3? 
	YES
	☐
	NO
	☐



[bookmark: SEC_F]SECTION F: Research Methods 
	Will the research activity include:
	YES
	NO

	[bookmark: _Hlk153204538]1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	      ☐
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	



SECTION G: Research Participants 

	Research participants include people who will be taking part in your research as providers of research data (e.g. being interviewed, answering questionnaires, or doing user testing of hardware or software). This includes animal participants.

	1
	Does your research involve human or non-human participants?
	YES
X
	Continue this section
	NO

	Click to continue to section N




	Participant numbers and source
How will you ensure an appropriately convened sample group in order to meet the aims of the research? Give details for subgroups separately, if appropriate. How will any potential pitfalls, for example dual roles or potential for coercion, be addressed?

	1
	How many participants will be recruited and how was the number decided upon?
	The number of participants depends ultimately on the amount of participants that partake, as it’s on a voluntary basis. The more that participate, the more of use the data will be. I will attempt to equally get an even number of police officers vs members of the public, for an equal comparable rate with data. 
I will aim for 50 responses via questionnaire to provide depth to the research undertaken. 

	2
	Who will the participants be?
	The participants will be police officers, either historically or practicing today, and members of the public. 


	3
	How will you identify the participants?
	From a questionnaire perspective, there will be options to disclose via tick box effort, or even separate questionnaires, as to whether the participant is a member of the public of the police force. 




	4
	Will you be excluding any groups of people, and if so what is the rationale for that?
	There will be no groups excluded, to provide a wide range of perspectives across both the public and police sector. 


	5
	Will the research involve any element of deception?  If yes, please describe why this is necessary and whether participants will be informed at the end of the study
	No elements of deception will be included. 





	6
	Describe whether participants will be able to withdraw from the study, and up to what point (eg if data is to be anonymised). If withdrawal is not possible, after a certain point, explain why not. 
	The participants will be made aware from a questionnaire method perspective, that withdrawal of response will not be possible after the submission of the questionnaire. This is due to the fact the questionnaire will be anonymous, therefore for me to identify which response is theirs to withdraw will be impossible/difficult to determine. 



	7
	How long will the participant have to decide whether to take part in the research?
	The participants will have up until the end of the research method data collecting period to partake , covering a period of approximately 18 weeks. This is a prolonged period of time to ensure a maximised response possibility, to enable data analysis of use in future policing and outcomes. 

	8
	What arrangements have been made for participants who might have difficulties understanding verbal explanations or written information, or who have particular communication needs that should be taken into account to facilitate their involvement in the research?
	From a questionnaire perspective, the questionnaire will be simplified in language to ensure a simple, effective read is provided, enabling participants from both sectors to understand the information shared and required. I will consider in the creating of the questionnaire the possibility of a speech option, as to where a voice will read out the information within the questionnaire, as will be provided digitally across social media platforms. 













SECTION H: Research with Vulnerable People 
	1
	Are your participants classed as vulnerable people?
	YES
	Click to continue to appendix 4
	NO
X
	Continue to the next section

	2
	Have you completed appendix 4? 
	YES
	☐
	NO
	☐



[bookmark: SEC_I]SECTION I: Research Involving Animals 
	1
	Are your participants non-human animals?
	YES
	Click to continue to appendix 5
	NO
X
	Continue to the next section

	2
	Have you completed appendix 5? 
	YES
	☐
	NO
	☐



[bookmark: SEC_K]SECTION J: Research with the Prison Service or the Probation Service
	1
	Are your participants staff or offenders within the Prison Service or the Probation service?
	YES
	Click to continue to appendix 6
	NO
X
	Continue to the next section

	2
	Have you completed appendix 6? 
	YES
	☐
	NO
	☐



[bookmark: SEC_J]SECTION K: Health and Social Care Research
	1
	Are your participants selected due to their health or social care needs?
	YES
	Click to continue to appendix 7
	NO
X
	Continue to the next section

	2
	Have you completed appendix 7? 
	YES
	☐
	NO
	☐



[bookmark: SEC_L]SECTION L: Types of Personal Data
	Personal Data
Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 and the Data Protection Act 2018)?
	YES
	NO

	[bookmark: _Hlk153191083]1
	Personal data means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants and transcription of such are considered to be personal data.
	☐
	X☐

	
	If you ticked YES, provide a description of the data and explain why this data needs to be collected:
	
	

	




(this box should expand as you type)



	Special Category Data 
Does the research involve the processing of special category data (as defined by the General Data Protection Regulation 2016 and the Data Protection Act 2018)?
	YES
	NO

	[bookmark: _Hlk153206093]2
	Racial or ethnic origin
	☒
	☐

	3
	Political opinions
	☐
	☒

	4
	Religious or philosophical beliefs
	☐
	☒

	5
	Genetic, biometric or health data
	☒
	☐

	6
	Sex life or sexual orientation
	☐
	☒

	7
	Trade union membership
	☐
	☒

	If you ticked YES to any of questions L2-L7, provide a description of the data and explain why this special category data needs to be collected to support the research and that it is in the public interest to do so:

	8
	
2. Racial or ethnic origin will be included in the data collecting as this may demonstrate if there is consistency/ inconsistency within results depending on racial or ethnic origin, from both police officers and the public sector.

5. Genetic data will be included in the data collecting as this may demonstrate if there is consistency/ inconsistency with responses and data depending on genetics from both the police and public sector. 



	9
	Please describe how the research has been designed to gather the minimum amount of personal data necessary for the specified research purpose:

	The research will be anonymous, ensuring personal data will not be identifiable and included. The research will require an identification of age category, ethnicity, gender and then identify whether the research method is being completed by a member of the police force or the public. 
The research requires the mentioned above details to ensure data collection can be used efficiently to identify trends within data and responses. 





	10
	Demonstrate that the processing is not likely to cause substantial damage or distress to individuals and that their interests will be safeguarded:

	
The participants will be safeguarded throughout data collection by providing anonymously promised research methods. 



	11
	Demonstrate that the data will not be used to take any action or make decisions in relation to the individuals concerned:

	
The data will not be used to take action or make decisions, again ensuring all the information shared is anonymous and data protected. The answers will be used during data analysis to conclude findings of the research question solely.  




	12
	Data should be anonymised wherever possible, either at point of capture or once collated. If the data cannot be anonymised, and if pseudonymisation is not possible, demonstrate why the that is possible.  If special category data cannot be anonymised, explicit consent to share that data must normally be obtained.

	Data will be anonymised as mentioned previously. 




(this box should expand as you type)

	13
	If special category data cannot be anonymised, will you obtain explicit consent to share that data?
	YES
	NO
	N/A

	
	
	☒
	☐
	☐










M: Participant Information and Consent 

	Information for participants
It is normally expected that those participating in research should do so having given their informed consent. If this is not appropriate or practical, explicit justification must be provided, in line with prevailing disciplinary conventions.  Please note however, that informed consent to participate in the research is separate from consent to process (e.g. collect, analyse, store, reuse or share) personal data, as the University’s lawful basis for processing personal data in research activities is part of its ‘public task’. 
	YES
	NO
	N/A

	[bookmark: _Hlk156475507]1
	Will you obtain written consent for participation?
	☒
	☐
	☐

	2
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	3
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	4
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	5
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	6
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	7
	Will participants be made aware of how you will treat any information that may reasonably by considered as confidential? 
	☒
	☐
	☐

	8
	If your research requires your participants to sign up for a service provided by an external company or organisation will you inform them that their data may be stored and processed outside UWTSD?
	☐
	☐
	☒

	9
	Will you give participants the UWTSD Privacy Notice for Research?
	☒
	☐
	☐

	If you have answered NO to any of questions M1-M8, please provide justification detailing why this is necessary for the research.  

	10
	




	Informed consent: Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before the research begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded. 

	11
	The consent via questionnaire will be the voluntary decision to complete and submit the questionnaire. At the start of the questionnaire, there will be a disclosure of information safety and promise to ensure data is protected and used solely to conclude the findings of the dissertation research question. 




	Confidentiality: Confidential information refers to information that can be related to an identifiable individual, whether living or deceased, which is not in the public domain and which is given with the expectation that it will be kept confidential.  Under Common Law when an individual entrusts a researcher or research team with confidential information, the team must handle this in line with ‘reasonable expectations’. In other words, confidential information should only normally be shared when there would be ‘no surprises’ for the individuals concerned. Where participants would not expect the researcher to be sharing their confidential information with others, researchers can manage their expectations by informing them of their intentions (e.g. in the participant information sheet or during discussions about participation) and asking them if they are happy with these plans. They should understand what is being proposed and what this might mean for them, before they decide whether the researcher can share their confidential information with others.  

	Please detail how you will treat confidential information:

	12
	
Confidentiality will be of upmost priority during the research collection process, due to the nature of question and topic covered. The emphasis on anonymous data collecting will be continued throughout the process to protect the confidentiality of participants. 



	Copies of any written consent form, written information and all other explanatory material should accompany this application. If you have included these then please list the documents included here.

	13
	

The university provide sample information sheets and consent froms that I intend to utilise prior to collecting data, however unable to gain access from home without an error message being demonstrated, via https://intranet.uwtsd.ac.uk/research/research-integrity-and-ethics . 




	14
	Consent form attached?
	YES
☐
	NO
☒
	N/A
☐



SECTION N: Research with Potential Military Application
	1
	Does your research have any potential military application?
	YES
	Click to continue to appendix 8
	NO
X
	Continue to the next section

	2
	Have you completed appendix 8? 
	YES
	☐
	NO
	☐



[bookmark: SEC_O]SECTION O: Use of Artificial Intelligence Tools
	Use of generative AI and other AI-based tools
There are a number of ethical issues relating to the use of generative AI and other AI-based tools, including data security, output bias, and output errors. In general you should assume that any generative AI or other AI-based tool that you pay to use is more secure and accurate than one which is free to use.

Will the research use AI tools to do any of the following:
	YES
	NO
	N/A

	1
	Capture data?
	☐
	☒
	☐

	2
	Generate and/or edit text?
	☐
	☒
	☐

	3
	Generate graphics?
	☐
	☒
	☐

	4
	Generate video?
	☐
	☒
	☐

	5
	Generate sound/music?
	☐
	☒
	☐

	6
	Generate code?
	☐
	☒
	☐

	7
	Generate synthetic data?
	☐
	☒
	☐

	8
	Analyse data?
	☐
	☒
	☐

	9
	Analyse personal or sensitive data?
	☐
	☒
	☐

	10
	Classify data?
	☐
	☒
	☐

	11
	Do you intend to use the free version of any AI tools?
	☐
	☒
	☐

	If you have answered YES to any of questions O1-O11, please provide justification detailing why this is necessary for the research.  

	12
	



(this box should expand as you type)




Section P: Research Data Management Plan

	1
	Data Summary

	Primary data will be collected using questionnaires to both police officers and members of the public, via anonymous and voluntary participation. 

	2
	Responsibilities

	I solely will be responsible for data management and the protection of information shared, as this is a personal project. There will be no partner institutions or research teams required. My responsibilities include the protection of the participants involved and ensuring anonymity is ensured and provided, the protection of information shared and the safe use of data analysis solely to conclude the research question, not for any further use. 


	3
	Assessment of existing data

	Existing research data will be analysed and assessed via resources approved, accurate and recommended. These will include, research books, papers, websites, journals etc. Within Wales and the wider UK, police forces have published strategic plans outlining commitments to integrity and ethical policing; however, these documents often lack empirical evidence demonstrating effectiveness. A gap in research exists regarding direct comparative analysis of officer and public perceptions of corruption within everyday policing. Most research focuses either on structural/systemic issues or on high-profile cases, rather than routine interactions. The aim of the research is to address this gap by gathering primary data from both groups, providing a more comprehensive understanding of trust, legitimacy and the perceived fairness of policing locally, hoping to conclude the research question  further. 

	4
	Management and curation of data

	Will manage data by first preparing to collect and creating a finalised questionnaire, then collect data by presenting the questionnaire via social media platforms enabling participants to access. Lastly, I will analyse the data post the date of collection, enabling a summary of data to be created by exploring all responses. 


	5
	Quality assurance of data

	The quality assurance of data comes from the creation of the questionnaire and questions, as there will be tick box answers only accepted via the form, creating an easy response questionnaire for participants and an easy read and analyse group of data for myself. 


	6
	Short-term data storage

	The data will be stored and saved on to a university approved account and within an account only I have access to. The questionnaire will be received in response and data will be saved on to a spreadsheet of data to be able to analyse responses in the process and create a summary. The data will be saved using a computer system back up, to ensure the data is not lost in the process. 

	7
	Long-term data storage and preservation 

	The data will only be stored for the use of the study and dissertation purposes, as per university guideline. 

	8
	Documentation and metadata

	
The data will be summarised and presented via a dissertation documentation, analysing the responses had anonymously and how this responds to the research question. 

	9
	Data sharing

	
The data will be used within a dissertation project, summarised in response to the proposed research question. The participants will be aware of the use of data prior to participation. The data from each individual data collection does not/ or required to be shared, only solely used within the conclusion of data. There is no intention to share the data further, neither consent to do so. The participants will be aware that this is a University protected and required dissertation project, all ethical data sharing processes will be ensured.  

	10
	Copyright and intellectual property ownership

	I will own copyright and IPO of the research data and the conclusions presented as part of the research based dissertation, under the requirements of the university. 


	11
	Resources

	I will be using university/ workplace provided laptops/computer systems to deliver my plan and to commence the research and data collection, therefore there is no costs of storage. 






SECTION Q: Risk Assessment 

	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	YES
	NO

	[bookmark: _Hlk152919011]
	
	☒
	☐

	Risks to participants, researchers, and the University 

	2
	Social risks: disclosures that could affect participants standing in the community, in their family and their job.
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?


	3
	Legal risks: activities that could result in the participant, researchers and / or University committing an offence; activities that might lead to a participant disclosing criminal activity to a researcher which would necessitate reporting to enforcement authorities; activities that could result in a civil claim for compensation
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?


	4
	Economic harm: financial harm to participant, researcher and / or University through disclosure or other event.
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?



	5
	Reputational risk: damage to public perception of University or the University / researchers’ reputation in the eyes of funders, the research community and / or the general public.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?




	6
	Safeguarding risks:  Risk to young people, vulnerable adults and / or researcher from improper behaviour, abuse or exploitation. Risk to researcher of being in a comprising situation, in which there might be accusations of improper behaviour.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?




	7
	Sensitive, embarrassing or upsetting topics. If research activity may include sensitive, embarrassing or upsetting topics or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities.  
	YES
	NO

	
	
	☐
	☒

	



(this box should expand as you type)

	
	Health and safety risks

	8
	Location hazards: for example: fire; visiting or working in participant’s homes; working in remote locations and in high crime areas; overseas travel; hot, cold or extreme weather conditions; working on or by water. Also hazardous work locations, such as construction sites, confined spaces, roofs or laboratories. For overseas travel, researchers will need to check country / city specific information, travel health requirements and consider emergency arrangements as part of their research planning. In all cases the University’s International Travel Policy must be followed.
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?




	9
	Activity hazards: for example: potentially mentally harmful activities; distressing and stressful work and content; driving; tripping, or slipping; falling from height; physically demanding work; lifting, carrying, pushing and pulling loads; night time and weekend working.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?



	10
	Machinery and equipment: for example: ergonomic hazards, including computer workstations and equipment; contact with electricity; contact with moving, rotating, ejecting or cutting parts in machinery and instruments; accidental release of energy from machines and instruments.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?


	11
	Chemicals and other hazardous substances: the use, production, storage, waste, transportation and accidental release of chemicals and hazardous substances; flammable, dangerous and explosive substances; asphyxiating gases; allergens; biological agents, blood and blood products. 
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?




	12
	Physical agents: for example: excessive noise exposure, hand-arm vibration and whole body vibration; ionising radiation; lasers; artificial optical radiation and electromagnetic fields
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?



	13
	Environmental risks: for example: accidental spillage of pollutants, damage to local ecosystems
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?






SECTION R: Disclosure and Barring Service

	Disclosure and Barring Service

	1
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	2
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	




[bookmark: SEX_S]SECTION S: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Policy which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 


	1
	Name of applicant
	Dylan Burrows 

	2
	Electronic or written signature of applicant:
	D.BURROWS 

	3
	Date
	16/11/2025

	4
	Name of Director of Studies
	

	5
	Electronic or written signature of Director of Studies:
	

	6
	Date
	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	1
	☒
	I have read the guidance notes supplied before completing the form.

	2
	☒
	I have completed all relevant sections of the form in full.

	3
	☒
	I have attached a copy of the Participant Information Sheet (PIS) or Consent Form

	4
	☒
	I have attached a completed copy of the Trusted Research and Innovation Checklist (where applicable)

	5
	☒
	I have attached a full risk assessment (where appropriate) 

	6
	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	7
	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Data Management Policy

	8
	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Export Control Policy

	9
	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Open Access Research Policy

	10
	I have completed the following appendices:
	1
	☐
	2
	☐
	3
	☐
	4
	☐

	
	
	5
	☐
	6
	☐
	7
	☐
	8
	☐



	
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.





7.3 Appendix 3 - Questionnaire: Police officers 
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7.4 Appenix 4 – Questionnaire: Members of the public 
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7.5 Appenix 5 – Questionnaire responses: Police officers
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7.6 Appendix 6 – Questionnaire responses: Members of the public 
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