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Reflective Journal
A reflective journal can be regarded as way of thinking in a critical and analytical way about the work in progress which, in turn, facilitates the writer to reflect on their learning and learning experiences in different ways (Frey et al., 2009). This reflective journal is based on the group presentation that I was assigned with on ‘EMPL4013 PATHWAY PROJECT 1’. As I had to work with a group, there occurred significant development and improvement of diverse skills which have been analysed in this reflective journal. The skills focused on here include interpersonal communication, social networking and problem solving and analytics.. 
Interpersonal Communication
Interpersonal communication can be referred to as the means of sharing information, feelings, and meaning among individuals through verbal and non-verbal techniques. This is more concerned with face-to-face communication (Wilson, 2010). Another vital aspect of interpersonal communication is that the effectiveness of this communication technique is not just dependent on the words uttered or expressed rather the tone of voice, facial expressions, gestures and body language play a vital role in this regard (Cooper, 2011). As I had to work in a group of four members for preparing the presentation, I have learned that interpersonal communication takes place in an environment where two or individuals are aware of others’ presence even though it could be very hard. During our group meetings or communication with group members, I came to know of several factors that determine the effectiveness of interpersonal communication thus helping me develop and improve of my own communication skills. 
The first thing I learned about interpersonal communication is that effective communication requires a two-way communication. Although the verbal and nonverbal elements of interpersonal communication appear to be simple, it has a surprising number of variations. In case of one-way interpersonal communication, I have seen that the whole communication is dominated by the sender or the speaker (Wilson, 2010). For instance, in a one-way communication process, the sender might express his/her opinion regarding something which might not align with the thinking of the receiver. But the receiver is most likely to acknowledge the statement or ignore it simply by nodding from time to time (Frey et al., 2009). Thus one–way communication or also known as passive listening can bar the possibilities of new information coming into the scenario or lead towards a decision making without examining all the required information. In our case, I initially used to be a partial passive listener and agree with what others used to say in our group meetings or my encounter with other group members. But I gradually learned that it would lead towards development of a presentation that would be suboptimal. In addition, I felt the urgency of sharing my own ideas alongside providing feedbacks on others’ ideas. Thus, I have learned the significance of feedback in communication process and how to engage in an effective two-way communication through this group work.
Another interpersonal skill that I found to be of vital significance is using questions in the communication process (Kelly, 2011). Individuals engaged in an interpersonal communication especially in a face-to-face communication sometimes avoid asking questions just to avoid make a fool of themselves although they might be inclined to have a broader insight about something. I have noticed quite the same phenomenon in the forming and norming stages of our group development where I could clearly tell that many of us resisted our questions in our group discussions just to maintain the flow of communication and make it clear that that we were well-aware of the aspects regarding the presentation topic. However, with the passage of one group member asking a question about something, all of us started asking the questions that we had in mind from the very beginning (Kelly, 2011). We were surprised to see what we were missing just because of lack of asking questions. It was quite clear to me that failure to ask questions in interpersonal communication could harm the effectiveness of group work to a large extent.
Problem Solving and Analytics
A problem can be defined as a complex or doubtful matter that needs to be solved. Irrespective of who we are and what we do, everyone must face problems in day to day life which could range from very simple ones to the ones which take a great deal of efforts to be solved (Davidson, 2012). Whatever the ranges or complexities of the problems are, I have learned that two things that are common to all problems- goals and barriers (Cooper, 2011). However well prepared we are for problem solving there is always an element of the unknown. During our group development we were also faced with different unforeseen problems which taught a great deal about the skills crucial to effective problem solving. I have learned that some problems require analytical and critical thinking skills whereas others might be better solved with fresh approaches developed through lateral thinking and creativity.
The skill that I have identified as vital to the initial stage of problem solving is the observational skills. As a problem cannot be solved on the level on which it was created, it requires lateral thinking and analytics for having a broader insight on what the problem is and how that particular issue is a problem in achieving the goals (Davidson, 2012). When I was assigned with the project with other group members, the key goal we had in mind was to prepare the presentation in the most informative way within the given time. For this, we made a rooster where the project was subdivided into several parts to drive us achieve small objectives in short period. However, problems regarding the collection of data on the project topic and completing the objectives within the time started appearing. After identifying the core issues of the problems, all of us sat in group discussions for exploring the available alternatives to solve the identified problems. One thing that I identified to be of importance in this problem-solving phase is the persistence among the group members. I have learned that arriving at the most efficient and effective solution is not an easy task. The look for available alternatives to problems and assessing the effectiveness of each alternative contributed a lot towards the development and improvement of my innovative skills as these required utilising the creating thinking facilities of all the group members. Discussing about the problems also improved my brainstorming skills as we had to brainstorm the solutions for the problems. However, we all had different points of view regarding the significance of the problems and effectiveness of alternative solutions. For this, we had to collect data and interpret them to determine the scope of problems and solutions. This, in turn, helped me and all other group members in developing our skills of finding the middle ground in diversified opinions. 
Social Networking
Social networking can be referred to as the use of dedicated websites and applications, also known as social networking sites, for to making and improving connections with friends, family, classmates, customers and clients or someone with whom interests and points of view match (Linde, 2013). Although social networking can be regarded as a part of interpersonal communication, it bears diversified significances. I have learned that successful completion of a project, irrespective of its size and significance, is more likely to require effective social networking among the members of the project (Kelly, 2011). The discussions below address the social networking skills that I have developed during my work with the group.  
After the group was formed, we initially formed a group chat in Facebook in order discussing various aspects of the project in cases when face-to-face communication was not possible. This came out handy for us as we could instantly communicate our opinions and provide our feedbacks to others’ opinion in the group chat rather than waiting for the next group meeting. Alongside Facebook, we also exchanged our email address and shared our progress among our group members and took feedback regarding what to do. Continuous communication with other group members through Facebook and e-mails has contributed a lot towards my social networking skills (Bennett et al., 2014). Prior to this group work, I was a bit shy about communicating through social networking sites as I did not know what should be said and what not in the virtual world. But when I faced some problems regarding collecting data on my own part, I had to resort to Facebook chat group to seek help of my group members. They instantly helped me by recommending me some websites where I could find the required information. This taught me that communicating through social media could be as effective as in face-to-face scenario only if the members are ready to share the issues openly to each other (Kelly, 2011). Thus, completion of the pathway project has taught me a great deal about developing and improving communication through social networking sites. 
To conclude, I must say that my days with the group formed for the pathway project have been a great lesson for me alongside passing some wonderful days. Through this group, I have learned the significance of feedback in communication process and how to engage in an effective two-way communication through this group work. Another interpersonal skill that I found to be of vital significance and developed in the process is using questions in the communication process. I have learned that some problems require analytical and critical thinking skills whereas others might be better solved with fresh approaches developed through lateral thinking and creativity. This, in addition, helped me and all other group members in developing our skills of finding the middle ground in diversified opinions. Finally, continuous communication with other group members through Facebook and e-mails has contributed a lot towards my social networking skills.
References
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