Learning Activity:
Transferable Skills in the Tourism & Events Industries

Activity Overview
You will work in a group to research and present key industry competencies (transferable skills) essential for careers in the travel/tourism and events industries.
You will:
· Use responsible AI and research skills
· Evaluate information using CRAAP, SIFT or ACORN tests
· Apply Harvard referencing
· Create presentation slides with speaker notes
· Develop your understanding of employability skills
· Practice and develop your academic, industry, and digital skills set (which can be used as evidence in Assignment 2)

Step 1: Choose Your Competency (3 mins)
Select ONE industry competency group. Vote as a group:
☐ Adaptability & resilience
☐ Problem-solving & decision-making
☐ Leadership & empowerment
☐ Planning & organisational skills
☐ Cross-cultural competence & conflict resolution
☐ Work standards & reliability

Your chosen competency:
 [enter]

Step 2: Group Details (5 mins)
Read all the tasks carefully, list your group members below, and assign each task (or parts of a task) to a team member (consider team roles/strengths).
· [enter]
· [enter]
· [enter]
· [enter]
· [enter]


Step 3: Research Task (30 mins)
You must:
· Use at least 2 credible sources 
· Use AI tools responsibly (supporting, not replacing research)

Source Evaluation
Choose ONE method:
☐ CRAAP Test
☐ SIFT Method
☐ ACORN Test

Apply your chosen test to at least ONE source:
· Name of test used:
[enter]

· Source evaluated:
[enter]

Your evaluation:
Is the information reliable? Why?
[enter]

Any concerns about the source?
[enter]


Responsible AI Use (Include in Slides)
1. What did you use AI for?
[enter]

2. What prompt(s) did you use?
[enter]

3. How did you check accuracy?
[enter]


4. What did you improve or change?
[enter]


Step 4: Research Questions
Answer briefly (bullet points are fine):
1. What is this competency?
[enter]

2. Why is it important in your industry (travel/tourism, events)?
[enter]

3. Real-world example:
[enter]

4. What happens if this skill is missing?
[enter]

5. Why do employers value it?
[enter]

6. How can YOU develop it?
[enter]






Step 5: Presentation Design (25 mins)
Create a professional presentation using PowerPoint or Canva:
☐ Title
☐ AI Acknowledgement Statement
☐ What is the competency
☐ Why it matters (industry relevance)
☐ Real example
☐ Consequences of lacking it
☐ How students can develop it
☐ References (Harvard)
Consider your audience: ensure the presentation and its content are appropriate for first-year university students.

Speaker Notes
Add short notes for each slide (key points only).


Step 6: Submit your Presentations (5 mins)
Please send your slides and completed worksheet to me via email.








Guidance for Successfully Completing This Task:
· The Art of Presenting (Week 7)
Tips for creating effective presentations using Canva.
· Researching & Referencing Refresher (Week 13)
Guidance on evaluating sources using tools such as CRAAP, SIFT and ACORN tests.
· Teamwork (Week 16)
This is a team activity. Split tasks among members and work collaboratively. Apply the teamwork strategies we discussed in class.
· Interpersonal (Week 15) & Effective Communication Skills (Week 14)
Practice interpersonal skills by communicating clearly, listening actively and engaging constructively with your team.
· Digital Literacy (Week 12)
Conduct research safely online and be mindful of digital security.
· AI Guidance (Week 6)
If you need a reminder, refer to the UWTSD AI Guidance slide deck for details on the AI Acknowledgement Statement.
· Time Management (Week 2)
Manage your time effectively to complete all tasks within the allocated timeframe. Avoid distractions, such as social media, while working [image: Smiling face outline with solid fill]
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