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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this topic I am going to be talking about managing my stress and building resilience at work. I will be using Borton’s reflection tool in my writing. 

One way I have developed to cope with stress and take care of my well-being and resilience in the first 6 months in this role is to chat to my work colleagues which I have met since joining. This was helpful as they were going through the same situation as I was so they could fully understand what stress I was under and by that we were able to discuss their ways and methods in how they revise and conduct practical’s and comparing it with my methods to see which one works best. This is beneficial as it makes me feel less stressed and more assured of my work which makes me feel more capable and resilient to feedback. Multiple studies have shown this to be effective and Dr Stubits says “If you discuss how you feel with somebody who’s able to validate your feelings whether they have personally experienced the same issues or not that’s going to be helpful” (Stubits, 2018) . Looking back at this method now I would say it was effective but if I changed anything it would be to have talked to a more variety of students not just the ones in my class, to get a broader more varied opinion.

Another way I found to be very helpful to deal with minimising stress and build resilience is to exercise. Every day after work I complete at least 30 minutes of cardio and strength workouts in my home usually following a programme such as “insanity” which is a fitness programme designed for people who want to exercise at home. I feel this helps clear my mind and reduces stress as it helps me forget about work for the period of time I am exercising and gives me an extra challenge which increases my resilience as it makes me physically stronger as a person and gives me extra goals outside of work to achieve. Research directly from the NHS shows exercising has a direct correlation in reducing stress “Research shows that physical activity can also boost self-esteem, mood, sleep quality and energy, as well as reducing your risk of stress, depression, dementia and Alzheimer's disease.”  (NHS, 2018). Reflecting on this now the only thing I would change would be to complete a more variety of workouts such as swimming and cycling as I feel like the extra challenge would’ve made me more resilient. 

Finally what I feel has benefitted me the most for wellbeing and resilience in this job is making sure I eat healthy and having enough sleep. This ensures that no matter how long the day I’m able to stay alert and motivated to carry on with my tasks as I have sufficient energy. This means I am less prone to getting stressed and according to my research having sufficient sleep actually increases resilience in a person “On the spectrum of resilience to vulnerability, poor sleep puts you firmly in the most vulnerable category.” (Bostock, 2017). 

To conclude, I will continue to use these strategies as my career develops as I feel they have helped minimise my stress and has made me a more resilient person. 

(According to Microsoft word the writing above consists of 550 words).


















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
6


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my answer I will be discussing the relevant areas in the police on how I have used communication skills, how I have managed conflict and why valuing difference and inclusion is important in the police. I will be using Borton’s reflection tool in my writing. 

My Station received a call about a domestic dispute between a male and a female whilst on shift. It was documented on the call that loud shouting could be heard and it was unaware to the call taker if anyone had been assaulted, immediate police attendance was needed. I was assigned to the call along with my colleague. As I was on my way with my colleague to attend the call I was going through the Nation Decision Making Model (NDM) in my head considering 
· The information available is that a male hit female
· Assessing the risk and threat and develop a working strategy, for this I personally categorised the risk as a medium threat to myself as I had my colleague with me and the male, while being reported as a domestic had no previous connections with weapons or violent behaviour with police so I felt like he would not be a problem. 
· I considered the police powers for this instance was to assess the situation while I was there but considered arrest for Assault.
· My options and contingencies for this was to attend the call, separate the couple and ensure the safety of both parties and find out what happened.
· I would take action and review during and after attending the incident  

After researching I have found why the NDM is a crucial part of the police and its benefits – “The NDM is used throughout the police service. The NDM is a scalable model that can be used before, during and after any public order operation. It provides commanders, officers, planners and advisers with a structured framework for rationalising and recording the decision-making process and managing a reasonable and proportionate police response.” (College Of Policing, 2013)

I arrived at the scene and separated the male and the female, my colleague went in the house with the female and I took the male outside his house and talked to him in the street. I was constantly creating a dynamic risk assessment in my head as I was aware that the male could become uncooperative and conflict may arise. While conducting this I noticed the male wasn’t fluent in English and he stated that he was from Lithuania so I thought this could cause further tension if he felt like I wasn’t listening to him. The male was abrupt and he was not interested in speaking to me, he began to speak in a harsh tone and shouting at me. I was aware that if I began to mimic the male’s actions then this could cause further conflict to arise between us, so I used Betari’s Box to engage with the male, taking into account that my actions would affect his, so if I engaged with him in a calm manner then maybe he would also become calm. Research online about Betari’s box says “Our frame of mind plays a large role in the behaviour we exhibit. When we're feeling motivated and positive, we smile, we complement our team, and we empower those around us. When we're feeling negative, the reverse is often true – we can be impatient, we get angry, we might even yell or argue, and we can demotivate people. As these behaviours affect the people around us, they direct those negative behaviours back on us – and the conflict gets worse.” (Mind Tools, 2021)

The male became calmer in his manner and he gave his full account on what had happened. While he was explaining I was aware that I needed to show I was listening, as the male was not English I felt he might feel that I wouldn’t understand him or may feel discriminated against. To combat this I used non-verbal communication which included nodding my head and using open questions, and used assuring noises such as “Yes, go ahead” while using hand gestures. This meant I was able to engage with the male and show I was interested which I hoped would make the male feel more safe and calm, which in turn reduces the possibility of potential conflict. I was aware that effective communication skills was needed as communication is critical in playing a part in policing and finding out what exactly went on. I researched how communication impacts people and found “Albert Mehrabian’ talks about the 7% rule.” “In simple words, Albert claims, communication is only 7 percent verbal and 93 percent non-verbal.” (Sarwar, 2019)

By listening to the males account I found out that a verbal argument had taken place between him and his wife and out of anger he had slapped his wife across her face. I had considered the Drama Triangle while listening to the male and I had taken a neutral position in the account, by doing this I was able to fully understand the males account while not playing a role in the “drama triangle” so I was aware that my actions couldn’t make the male more angry or incite him to become more aggressive. By researching the drama triangle I found “A behaviour within the drama triangle creates drama in relationships. This means that, ultimately, all those involved will at least feel bad. If you can act and communicate from outside the drama triangle, you don't play a role and thus take a neutral position. To not take up a role has several advantages.” (Basic Course Of Transactional Analysis, 2018). In this occasion I was aware that the male had committed Common Assault under Section 39 Criminal Justice Act 1988. Following South Wales Police Policy of positive action at any domestic incident I arrested the male for common assault and placed him in handcuffs which were affixed to the rear. As this is a form of use of force I had to take into consideration why I was doing this. I was creating a dynamic risk assessment and in this incident the male was 6ft 2, and was a large build, this is considerably taller than me. I also taken into account that the male with no warning to his wife had become violent and was aware that he could easily become violent towards me. So to prevent further injury to myself or others I felt it was necessary to apply handcuffs to the male. I used the theory of “Rational Brain vs Emotional Brain” to assist my decision as in this instance by the male appearing to be calm he could potentially deceive me, so I used rational thought. By researching online I found “Your rational brain represents your ability to reason through various options whilst your emotional brain represents your instincts, impulses, and intuition.” (Oppong, 2019) 

While dealing with this incident I was aware of the 10 police standards of behaviour especially equality and diversity. As the male was not a UK national if I had not upheld these core principles then the male would have been treated unfairly, and following police guidelines valuing difference is a key element of policing according to the police superintendent association “A core priority is therefore aligned to 'valuing difference' in all aspects of our work” (Police Super Intendents Association, 2021). The college of policing states when it comes to equality and diversity you must “treat people impartially.” And “take a proactive approach to opposing discrimination so as to adequately support victims, encourage reporting and prevent future incidents.” (College Of Policing, 2014). 

Reflecting on my actions in this incident I feel I dealt with the challenges appropriately and fairly. I acted in line with SWP standards and I feel I achieved the outcome I or any other officer on the case would have wanted. The things I feel I could have improved on however are; I could have built more of a rapport with the male, however due to the nature of the call and me being a student officer I was less focused on building a strong rapport and more focussed on making an arrest. If I was to do this again to ensure a strong rapport was built I would have spent more time talking to the male. I feel by doing this the male would have been more calm initially and less hostile in his behaviour. Another thing I would have changed would be to offer the male language assistant. As the male was Lithuanian I feel this could have benefitted him. He spoke English so I strongly believe that he would have declined this offer, however by me offering the support the male would have felt like I was being fully impartial, helpful and taking into account his preferences. This in turn would have helped me build a strong rapport from the start. I feel I fully took into account Peelian’s 9 policing principles as I was fair by listening to the males full account, I was accountable for my actions and I made my decision based on the evidence given and not on stereotypes. I am aware how important upholding the code of ethics is and the College of policing states “The aim of this Code of Ethics is to support each member of the policing profession to deliver the highest professional standards in their service to the public.” (College Of Policing, 2014)
I also considered the 10 standards of behaviour and the male’s human rights, but due to my inexperience by not offering services such as language support I feel the male could have had a better service delivered to him. 

(Word Count According to Microsoft Word = 1621)








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will talk about a time I have helped a victim through the process of the CJS.

An incident I have experienced which is relevant to this topic is a time where I was on mobile patrol with my colleague. A call came through the radio about an assault that was taking place outside of a supermarket. Whilst attending the call I pictured the NDM (National Decision Making Model) in my head, as to me it is essential to do this before attending every call as it clearly breaks down different elements and risks and helps to make a decision which is suitable and in line with police practise. Whilst researching online I found how the NDM is important and why it should be used regularly “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations”.  “Decision makers can use the NDM to structure a rationale of what they did during an incident and why.” (College Of Policing , 2013).
At the call it was clear that it was just 1 male assaulting another so I immediately arrested male (1) for Common Assault (Battery) under Section 39 of the Criminal Justice Act 1988, according to Blackstone’s Book Common assault by battery is “any act by which a person intentionally or recklessly applies unlawful force on another.” (Francis, et al., 2019). 
As Male (1) was detained in handcuffs to the rear and placed in the police van he shouted to male (2) “YOU BLACK BASTARD”. I was now aware that this was a potential hate crime as the perpetrators actions could have been motivated by hatred towards the victims skin colour. The Met police websites defines a hate crime as “Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender.” (Metropolitan Polcie, 2021). 

I immediately spoke to victim (male 2) and assessed his injuries which were very minor. I thought about how I would engage with the male, I was aware I need to take into consideration any possible language barriers or religious backgrounds to ensure I deliver the best professional service as possible, as failure to do so could cause further problems with the victims faith in policing and how policing is viewed as a whole in the community. I was aware of the police code of ethics and the professional standards of behaviour and how important in this instance it was to keep them in mind. “The Code of Ethics includes the principles of ‘fairness’ and ‘respect’ as research has shown these to be crucial to maintaining and enhancing public confidence in policing.” (College Of Policing , 2013)
I spoke in a calming manner and to try and re assure the victim as I was aware that adrenaline levels might be high so I considered Betari’s Box in how my actions of being calm may help the victim feel safer and calmer and in turn will help me obtain the best first account from them.  Research on Betari’s box shows “if you change your attitudes towards others, you can cause them to change their behaviour towards you.” (Farmer, 2019). I also took into consideration that this appeared to be a hate crime so I was aware that the victim was entitled to enhanced services by the police as I considered them as a vulnerable victim, Nottinghamshire Police states “Enhanced entitlements are services which are offered to victims who are more likely to require extra support and services through the criminal justice process due to the nature of the crime they are victim of or because of their particular vulnerability as a victim.”  (Nottinghamshire Police, 2021). 

Following police procedure I obtained an accurate first account from the victim while maintaining speaking in a reassuring manner. Due to the sensitive nature of the crime I had taken into consideration that the victim may not want to disclose all of this information to me at the scene and that they might prefer to chat to me over the phone instead. In this case the victim was happy to continue. The victim disclosed to me comments that were made towards him from male (1) before and during the incident which confirmed to me it was a hate crime, which made me aware that it would need to be dealt with in a sensitive and professional manner. I obtained the victims contact details and informed them I would be in contact to take a statement and explain the procedure to them, as I always consider that this may be the first time a victim is dealing with the police so the procedure of court might be daunting to them so it is my job to make them feel more comfortable and assist and educate them on the process. I explained to the victim that this was a racially aggravated offence so by us asking thorough questions and having them co-operate it will help them get the justice they want and for the perpetrator to get a longer sentence in this instance. I allocated a hate crime officer to the victim to ensure that they get the maximum support they need and for me to deliver the best service to them. I carried out a needs assessment on the victim to ensure that I was meeting all relevant criteria to their needs. I also followed the victims codes of practise and explained to the victim that there are charities and organisations to help them if they feel they need them, the code states that victims are entitled to “Be referred to organisations supporting victims of crime;” (Ministry Of Justice, 2015)

I obtained a statement from the victim and explained to them that they can provide a victim personal statement “A Victim Personal Statement (VPS) gives you the opportunity to explain in your own words the impact that the crime has had on you and your family. It will be taken into account by all criminal justice agencies involved in the case and it can play a key part in sentencing.” (Victim Support, 2021). In this case I felt it was very appropriate to obtain a VPS as I felt it would greatly assist the victim in court. I also clarified that the victim was happy to attend court if necessary, I explained that I would assist them through the process and explained that if they wanted too they are entitled to special measures in court.  According to CPS.Gov “Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence.” (CPS.GOV, 2017). Following the victims code guidelines I offered the victim if they would like someone else to read their VPS in court as reading it themselves may be a daunting experience. I also informed the victim that there are charities such as “victim support” which can assist them and answer any questions they may have about the procedure of court. While explaining this to the victim I kept in mind that I need to deliver the best professional service to them and adhered to the 10 Standards of Behaviour such as equality and diversity, to ensure the victims experience is the best it can be, whilst also adhering to the code of ethics, the college of policing states “If the public don't have the confidence to trust the police to be fair, acting ethically and in their best interests, they are less likely to assist the police in upholding the law”. (College Of Policing , 2020). I also informed the victim that I would keep in regular contact with them about the case as the code of practise for victims of crime states that victims are entitled to “Be informed about the police investigation, such as if a suspect is arrested and charged and any bail conditions imposed;” (Ministry Of Justice, 2015). 

Following Police Procedures I updated the computer system NICHE (which is the system police use to complete relevant paperwork for crimes) with the relevant codes such as applying a victim code of VU1, 2 and 3. I also tasked myself on NICHE with a reminder to contact the victim every 2 weeks to keep them updated. By doing this I am adhering to police guidelines and it ensures the victim gets the best service from me. I also added to NICHE a dedicated 10 Point Plan for the Hate crime as this ensures I do not miss out any important detail that needs covering for assisting the crown prosecution service, which in turn adds to my competency as an officer and my dedication that the victim gets my full support. 

In this instance a while a charging decision was pending by CPS, bail conditions were applied to the perpetrator which stated that he does not contact the victim or go near his address. I updated the victim on this matter to notify him that if the perpetrator breaks these conditions then he needs to call police straight away. Which adheres to the victims code. 

Reflecting on my work I feel I acted within the victim’s code guidelines as I offered enhanced services and kept the victim up to date on the case. If I could change anything it would be to identify it was a hate crim from the minute I arrived so I could have offered these enhanced services earlier and then made the victim feel more cared for.

(Word count according to Microsoft word (1639)) 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will talk about a time in my career that I have applied the NDM to an incident that took place while acting in line with the code of ethics. I will also talk about use of discretion and exploring the idea of unconscious bias. 

Whilst I and my colleague were on mobile patrol, a call came through about a male that was threating to commit suicide and that officers were to attend when available. 

Whilst attending the call my colleague had made comments to me about the male and had said “THIS WILL BE A LOAD OF NOTHING HE’S THE TYPE THAT ALWAYS CALLS US”. I had come to a conclusion that my colleague had already made up his mind on what the outcome of the call would be without even attending. This could have had a negative effect on me as it would be easy for me to adopt my colleague’s attitude and think the same. However I am aware that going into a situation with a biased opinion in mind is not appropriate in policing and does not fit in line with the 10 standards of professional behaviour. The college of policing states “Examples of meeting this standard are when you; are aware of the influence that unconscious biases (such as stereotypes or ‘group think’) can have on your actions and decisions” (College Of Policing , 2014). This quote relates to when you are meeting the standard of “Duties and Responsibilities” if I was to adapt my colleague’s attitude towards this male then I would breach the code and become a less competent officer. 
As my colleague drove to the call I was using the NDM and considering what would be the best approach to achieve the outcome I desired. The College Of Policing states about the NDM that “The National Decision Model is the primary decision-making model for police in England and Wales. Individuals, supervisors and others use it to assess potential decisions or decisions that have already been made.” (College Of Policing , 2014). I am aware that the code of ethics is at the centre of the NDM which I feel I was already meeting as I did not take any bias from my colleague about the male. I firstly thought about what information I had and how any intelligence on the male could assist me. So I conducted PNC checks on the male which revealed mental health markers. I then assessed the potential risks and threats to myself and the male and how I might overcome them. As I was not at the call I could still see a potential risk to the male as from the information I was given I knew he was suicidal and this could also be a risk to me and my colleague if the male gets violent. Using this I had concluded that for my use of force or powers within the NDM, if the male was suicidal or I had any concerns about his mental health I would either detain him or utilise section 135 of the mental health act to ensure he was taken to a place of safety online research states “Section 135 (1) of the Mental Health Act is the power to remove a person from a dwelling if it is considered they have a mental disorder and that they may be in need of care and attention for this.  With the agreement of the person they can be assessed at the dwelling or removed to the place of safety for the assessment to take place there.” (Lancashire And South Cumbria NHS Foundation Trust, 2021)
I also considered utilising other options such as calmly talking to the male. As I had gone through most of the NDM in my head before the call I was able to have a clear view on what I was going to do prior to arriving, and was then prepared to justify to my supervisor why I took the actions I did as the college of police states “Decision makers can use the NDM to structure a rationale of what they did during an incident and why.” (College Of Policing , 2013). 

I arrived at the call and assessed the male’s well-being. The male’s house was very untidy and I overheard a neighbour make comments about police visiting the male again. I did not let these factors affect my judgement of the male as I was aware unconscious bias could take effect and then cause me to believe that the behaviour for the male is just his normal character and that there is no real need for police to attend. Research from online states “Unconscious bias (also known as implicit bias) refers to unconscious forms of discrimination and stereotyping” (Tsipursky, 2020). I was aware that following the policing principle “fairness” that “You treat people fairly” (College Of Policing , 2013), and to overcome unconscious bias research states “Be aware of unconscious bias. Don't rush decisions rather take your time and consider issues properly.” (ACAS, 2021). 

I was aware the male may be vulnerable so I used a calming tone to speak to him, the college of policing states “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (College Of Policing , 2020). By talking to the male I obtained information from that he was not in fact vulnerable and by using the NDM again I had concluded that the male was simply lonely and just needed someone to talk too. The male had disclosed to me that to keep him calm he smokes a small joint of cannabis. Given the circumstances I had concluded that a small amount of cannabis to help the male cope with day to day life was acceptable as it is helping his nerves stay calm. I used my discretion and did not search the male or his house even though he had disclosed to me that he uses cannabis. Research from a website called Reference states “Police discretion relies on the officer's confidence and good judgment to work correctly and in the best interests of the community” (Reference, 2020). In this instance I felt if I was to search the male on the suspicion that he had cannabis on him the added trauma of an arrest or a fine would actually do the male more harm than good, as I have a duty to protect the well-being of the male and the public a fine or arrest may actually have caused the male to have a violent breakdown due to his mental health. “The primary duty of a police officer is to protect people and property” (Johnson, 2018)
So using the NDM I decided to take no action on the cannabis and utilise my discretion.  

Using my judgement and utilising the NDM I decided the best outcome for this call was to ensure the male was around his family so I arranged for the male to stay the night with his parents. I had considered utilising my original plan of detaining the male under the mental health act but as more information and intelligence was gained at the call my decision making process in the NDM had also changed. I had no concerns that the male would try to take his life due to what he had disclosed with me. However following police procedure I still added a Public Protection Notice on NICHE for the male HMIC in their PEEL document state “Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk.” (HMIC, 2015). By me adding this I am acting a competent officer as I feel the male is at no risk to himself but by doing this it gives other agencies the chance to assess it too so they might come across something I have missed, it also gives the opportunity for me to add that the male needs support and regular chats with people so agencies can see this and apply relevant charities to visit the male which should in turn reduce his depression.

In conclusion I felt I utilised the NDM throughout the call I constantly was taking in new information and applying it to the model to achieve the best result I could while acting in line with the code of ethics such as ensuring the males well-being and being a productive officer by not creating any unnecessary work. I did not let bias affect decision making as if I was to have taken my colleagues approach originally or how it was perceived when I arrived then the male would have had no police support and no PPN would have been submitted, this could have ultimately led to the male actually harming himself due to him feeling like nobody cares about him when in fact it was just unconscious bias and stereotyping. I acted in line with police procedure for best evidence by activating my body camera at the call and noting everything that the male mentioned to me in my note book. I also ensured the males well-being by noting all family contact information of the male and providing them with mine and providing the male with contact information for a charity called CALM to assist him if he needs further support. By using this information I was able to submit a PPN and in this instance that is all that needed to be done. 

(Word count according to Microsoft word = 1606)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Building Rapport Early on with victims to allow me to obtain best evidence from them.








	I will continue to adhere to the peelian 9 policing principles, and I will not discriminate or stereotype any person I am talking to and assume what has gone on. 

Instead I will be aware of the persons needs and consider how I can provide the best possible service to them. 
For example during chatting a male which was a suspect in one of my essays even though the male was a potential suspect it turns out he was not one. In turn I could have offered him language support as he was Lithuanian. 
	I believe my tutor can provide me support as he has served as a police officer for over 8 years and has worked in a variety of locations and therefore have dealt with people for a variety of backgrounds I believe by learning from him I will develop the skills needed to enhance and develop this area of improvement. 
	From 01/02/2021 
To be achieved by 21/03/2021 

This is something that will come more naturally the more I do policing so I expect this to take some time and will continually try to improve this throughout my career

	
Attentiveness to non-verbal communications / ques 
From people I am dealing with.

In my non police background I am not used to people’s body language or looking at what they might go to do. Picking this up early often gives a sign of what they might do or attempt to do which is useful in policing. I feel I have been less aware of my surroundings and the people I am dealing with, which makes me more prone in getting attacked by them or them making off









	I Will improve this by continuing my police career and learning through repetition. I also will learn from my colleagues and tutor and look at relevant Body worn Video to learn tactics and techniques so I can pick up on NVC’s.
	My tutor and my colleagues will help me learn how to pick up NVC’s, I can also help myself by keep repeating the process of picking up peoples NVC’s and learning through repetition . 
	I would like to improve on this by the 21/03/2021 which is when I end my tutorship as I will feel I am fully ready for dealing with all kinds of people in my independent patrol. 

	
Being emotionally strong i.e. dealing with traumatic incidents 

In my career I am prone to seeing / dealing with traumatic incidents. I have already witnessed seeing a sudden death and am likely to see future incidents which are more traumatic. I have to learn to deal with these incidents and be able to perform my duties at scene efficiently and not let them interfere with any future calls. 











	I will achieve this by simply chatting to my colleagues about traumatic incidents as I believe by talking about it makes it easier to deal with. 

Also I will deal with it by learning through repetition, as an officer the more I see and deal with something then the more skills I gain and therefore I am able to handle each situation I face in the future with more knowledge and therefore am able to deal with it better.  

I will utilise out of work activities to take my mind off things. 

I will also use relevant police agencies such as TRIM if I feel I need extra support. 
	I can help myself achieve this as it is ultimately me who has to learn to cope with traumatic incidents and it is me who has to keep my mind busy out of work or chat about it or utilise police agencies. 

My colleagues and family can also help me achieve this as simply utilising them to chat to makes it easier for me to cope with incidents as it gets it off my mind. 
	I feel this is a complicated task to just simply attach a time frame to as I cannot say exactly when I am able to deal with traumatic incidents until I deal with them more. I will continue to develop my skills in dealing with traumatic incidents throughout my police career but I hope I will deal with it effectively by the end of march 2021 in readiness for my independent patrol. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

[bookmark: _GoBack]Signed:  James Coppin (Learner - Electronic signature or type name)
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