               Reflective Essay – Assessment 2.
Module: Academic skills for the digital era (BMSW4013).

This essay is a personal reflection on my development in my employability skills course, which is an important skill to adapt in enhancing the ability to gain employment, a better chance at getting the career you are aiming for, and the important skills to implement in your life to gain a better profession. Based on my academic and professional experiences, I will be exploring the key skills I have developed and have improved on during my first term in this course, these skills include: time management, teamwork, communication skills, and versatility. The reason for this essay is to create an evaluation based on the areas I need to grow in in the future and, the skill sets I have developed to better my chances at employment.
[bookmark: _Int_CyYi3IfO][bookmark: _Int_KP93zewo][bookmark: _Int_QvUDoHVu]Communication, is a key skill that is used and is needed in employment for day-to-day working life, which includes communication with peers and clients, collaboration, co-worker interactions, and client interactions and problem solving, I like to think I have improved my communication skills during this term, I acknowledged that I still need to improve my communication in group settings and during public speaking, especially in speaking my ideas and input during discussions to guide me to further develop in this area I need to use the SWOT analysis, which uses Strengths, Weakness, Opportunities, and Threats using this framework I can further reflect on my ability to improve my communication and how I can voice my opinions and ideas confidently which will help overall in my career readiness. Effective communication is one of the most crucial employability skills in today’s day as, it is said employers increase the chance of graduation that can communicate in group settings, present ideas, and build relationships with employees. (CIPD, 2023).
[bookmark: _Int_42thWVEk][bookmark: _Int_1f7R3gqi][bookmark: _Int_CwwO0Bvp][bookmark: _Int_4la24EEP]One of my strengths has to be critical thinking, which is the ability to make unbiased views based on logically analysing information or situations, it involves the process of identifying bias, assumptions, evidence, and questions throughout the argument or situation it involves. The notable thing about critical thinking is that it can be applied in both day-to-day life and academics. (Mutiara et. al., 2024). Regardless my strengths, I can recognise my weak points and areas I can improve on, which one of them could be Time management; I underestimate how long tasks and assignments take and then try completing them last minute, which leads to unneeded stress when the deadlines are due, which spikes up my anxiety levels and loose confident in my academics due to being behind or submitting tasks late. An analysis was done by (Grace, 2025) which found that students who have poor time management struggle with; deadlines, stress, burnout, and have lower grades, over 85% feel overwhelmed, and 30% say it interferes with their academic performance. So, for the next term I plan to improve my time management skills and stay organised with my assignments and lectures, I will achieve this by using digital tools like; to-do lists, calendars, note note-taking apps which are proven to help improve time management (Ward et al., 2024). 
[bookmark: _Int_QLETvbh2][bookmark: _Int_2WTwRNwc][bookmark: _Int_OW5K0C8b][bookmark: _Int_0545jWqX] When the Johari window was first introduced to me, I did not think it would be highly effective, but it has made an impact on me. I started reflecting on my relationships with my behaviour through four sections; open, blind, hidden, and unknown areas, I have started using this method to help me see myself in a more honest and concentrated way, at first it could be seen as a simple grid but as I started to apply it in my personal life, it has unraveled much more. (Etareri, et al., 2025). My unenclosed area: this section stands for what I and others know about me and can recognise, my colleagues and I both can point out that I am an introverted and quiet person, meaning I am not particularly good at speaking out in group settings. Despite that, being quiet has made me more observant and over-analytical person, meaning I can see things and point out information quickly, it is said introverts are more observant and reflective, which is essential for innovation and insight in learning environment. (Klein et al., 2024). The blind area: what others know about me, but I might not, this section is fascinating to me, as I am very curious to what others see about me that I do not, honestly speaking I have been told by peers before that I lack a sense of self confidence, I was not too surprised as my poor sense of time management has led me to feel unconfident at times in my academic. Hearing that, I decided that I will try being more confident and believe in myself more from now on, as being confident is key in gaining a better career path in the future and it also helps academic   improvements.

[bookmark: _Int_0yuxEiMj]Over the first term, I have gathered valuable and insightful information in gaining employability skills through partnered work, coursework, and reflections. I decided that I will use a method to help me enhance my critical thinking, self awareness, and reflecting on experiences, the method I will be going to use is the ‘Gibbs’ Reflective Cylce’ which it provides a structured framework, where you reflect on experiences in order to carry on learning to improve future performance. There are six stages you go through, that include: description, feelings, evaluation, analysis, action plan, and conclusion. Using this method after you finish a project, tasks, or a public speaking event; you reflect on strengths and weak points and identify what went wrong or right, it encourages a deep sense of reflection and builds up your psychological intelligence. (Ishaaq et al., 2024). It helps recognising points and can implement them in your future tasks and events, it can also be used in a workplace setting, during meetings, team building, and events. 
[bookmark: _Int_a67DUUgi]I recently have taken a quiz during a lecture during class on my learning style and have found out that I am a visual learner, also learned about MBTI which meaning personality type, it plays a part in your learning style, I am an ISTP: introverted, sensing, thinking and perceiving, this combination shapes that I can take in information, challenges, solve problems, and grow. Being a visual learner means I can process information best when I can see it visually, it could be written, video examination or even diagrams. (Reality, 2024) highlights that visual learnings have a ‘picture superiority effect’, bits where visuals lead to a stronger memory connection. As an ISTP, I enjoy being alone and figuring out things on my own, I tend to not ask for help, I value logical and practical takes. I have also found out I preform better and absorb information better by watching something and breaking it down bits by bits, I tend to break down tasks to see how they work. Educators have pointed out that ISTP’s tend to lean towards technical and craft-based instructions, modelling by examples; rather then lectured (Wise-coral, 2023).
[bookmark: _Int_uQeld4sQ]In conclusion, this term has helped me improve in areas I needed to improve on, it has helped me develop my skills at employment, through team-working, experiences, and self reflections. I have enhanced my skills at pointing out what has gone wrong and hasn’t during assignments or tasks so, I can then go and reflect on them and try implementing them into future assessments, Tools and methods I will carry on using are the Johari window, Swot analysis, and the Gibbs reflective cycle, will help me further grow and observe my framework to support improvement. Now knowing my personality type and what helps me achieve the best understanding of my learning, I can provide a insight into my full ability to apply Knowledge, which will help me in the future with my approach in future workplace. For the next term I want to immensely improve on my time management and confidence with the methods I have stated in my essay I will apply them in my day-to-day life and create an action plan to further improve on these areas. To avoid poor time management, I will be using the Pomodoro (Barlancer,2024), and Eisenhower techniques (joinHomeBased, 2023).

	 Specific
	 Measurable
	 Attainable
	 Relevent
	Time bound

	Using tools to reflect.
	Reflect on tasks and group work.
	Gibbs reflective cycle, Johari window. 
	Track growth, identify weak points.
	Weekly reflections.

	Improve time managment.

	Using to do lists, and calenders.
	Notion, todoist, pomodoro technique.
	Avoid stress, improve academics.
	Daily use of tools.

	 Identify and set priorities.
	Identify time wasing habits and avoid procrastnation.
	Eisenhower matrix, journaling, 
	Fliter out uneeded tasks, reduce stress.
	Weekly or monthly task.

	Boost self confidence.

	Practive affirmations and get feedback 
	Self affirmations, 
Track habits, and weekly reflections.
	Build confident and improve in academics. 
	Daily affirmations and weekly feedbacks from peers.
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