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Introduction
A reflective report referred to a summary of an individual’s learning experience throughout a task (Bloom and Kitagawa, 2018).  The aim of this reflective journal is to asses my own development and employability skills that I gathered through the completion of the first part of the report. As businesses are getting more and more competitive each day, I always find myself developing new skills to stay up to date. For this first part of this report, I had to research a company named Aqua Cars, one of the UK’s own on-demand cab service company. Throughout the task, I learned a number of things about the company, including the current sharing economy of the UK, consumer behavior trends in the ride-sharing services, The management practices of Aqua Cars, etc. 
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Transferable skills are generally the skills that individuals acquire over the course of time through professional and personal experiences. Throughout my academic life, I have found it to be extremely important for students to have a good set of transferable or soft skills (Hind and Moss, 2011). Transferable skills can include skills such as Effective communication, team working, leadership, problem-solving, research skills, etc. Throughout the first part of the report, I have also gathered a number of skills that I can use in the future. I have also realized how these skills can be capitalized to become an efficient employee or manager. 
One of the key takeaway from the report is that I understood the importance of communication skills for any project. To complete the task, I had to continuously interact with my instructor, classmates, who helped me solve with much crucial information regarding the project. Formal writing was also not my biggest strength. However, I have improved my writing skills greatly, as well as my researching ability. I had to gather any information related to the chosen company Aqua Cars from beyond the internet and through interacting with one of their employees (Kelly, 2007). Since there is very little information about the company available on the internet, talking to an actual employee was my only option to have a better understanding of it. Throughout my interaction with the employee, I could get a much better picture of the overall organizational culture of Aqua Cars and its values. 

The project also helped me develop my team working skills as it required me to work as a team. Previously, I have always had a bad experience in teamwork partly because I never liked the inconsistency of information that teamwork’s generate (Hendrawan and Daryanto, 2019). However, I have learned to manage it more effectively. The report also required to use different models to assess the business environment of Aqua Cars. Even though I have heard of the models such as SWOT and PEST in theoretical form, I could apply this theory in an organizational context in this report, which made me understand its impact on businesses. 
Researching the company also led me to find Aqua Cars’ employee hierarchy. I found out about the key roles within the company and the roles and responsibilities of each department. For example, I found that the Office Manager of the company conducts a number of tasks, including managing human resources, maintaining salary-related issues, takes care of office supplies, and acts as a liaison between the firm and employees (Bloom and Kitagawa, 2018). My existing knowledge of an office manager was only limited to a person whose responsibility is to supervise the daily activities of the employees. However, I got to learn that it is not always the case, and different companies can have their own set of duties for key employees. 
I have also developed my research skill significantly after completion of the report. Research skills are referred to as the ability of a person to search, locate, and extract valuable information from large data. As mentioned earlier, I had difficulties finding any valuable information related to Aqua Cars through secondary researches. So, I had to conduct primary research by asking a set of questionnaires to one of the former employees of Aqua Cars. It was a new experience for me, which helped me realize the importance of primary research and how it can be used for academic purposes. Research skill is something that is very important even in an organization setting as they often carry out researches for the development of their businesses (Good, 2017). For example, effective research skills can help marketers understand their customers in a better way or find out their areas of improvement. The Business Development department can also resort to qualitative and quantitative researches to facilitate the business to grow. 
I have also learned how to effectively manage my time through the project. Managing time requires a person to be punctual and motivated at the same time. Unfortunately, I have never considered myself to be a punctual person. However, the academic activities at college have always helped me manage my time properly by scheduling my upcoming tasks. Even in the case of this report, I had to schedule different parts of the assignment to finish it within the deadline. Developing effective time management skills is especially important for professional life ahead (Simkin, 2018). So I believe all students should develop the habit of being punctual at an early stage to not suffer in the future.
Throughout the report, I have also learned about different training and development programs are carried out by different organizations to train their employees to excel at their tasks. Besides learning about different training programs, I also got to know how different skills and knowledge is required to carry out different roles in an organization. For example, The Office Manager of Aqua Cars has excellent communication skills which help her supervise a team of 70 employees at the office.
Moreover, I learned the importance of leadership skills in an organizational setting. Leadership skill is one of the key transferable skills that every employee must possess to take care of difficult tasks and lead their subordinates. Leadership skill is also important for the management team of businesses to increase the Morales of employees (Staniforth, 2016). Additionally, it helps them guide the employees to reach the organizational goals and not deviate from the company visions.
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To reflect on my experience in a more structured way, I will use the Graham Gibbs reflective cycle. The model was developed by Mr. Graham in 1988 in his book ‘Learning by Doing.’ It’s an excellent model using which an individual can reflect on their learning experience (The University of Edinburgh, 2020). According to the model, a person goes through six different stages when they experience a learning opportunity; the stages are a description of the event, feelings throughout the event, Evaluation of the event, Analysis of the event, a conclusion of feeling, and a Future action plan. In this part, I will reflect on my experience using the Gibbs reflective cycle.
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Figure 1: Gibb's Reflective Cycle (The University of Edinburgh, 2020)

Description: For the projection, I had to write an assignment based on the impact of transferable skills in an organization. The organization chosen for the report was Aqua Cars, one of the UK’s local taxi service company. Doing the project gave me an in-depth idea about the taxi industry of the UK as well as the company itself. The role that I observed in the company was the role of an office manager at Aqua Cars. I got to learn the importance of different employability skills that contributes to the personal and professional development of the employees in Aqua Cars. I have also learned the importance of different training and development programs for the betterment of employees within an organization.
Feelings: New learning experiences have always been an exciting feeling for me, and this case was not an exception. However, at the initial phase of the report, I did feel quite nervous as I could not find enough data to start the report, However, through primary research, I was able to get the required information. Talking with one of the former employees of Aqua Cars was also an enjoyable experience for me as I got to talk to him about diverse things related to the organizations and the industry it is in. Working in a team to complete the project has also been a joyful experience that helped me grow my interpersonal skills.
Evaluation: When I look back at my experience, I consider it to be very helpful and a great learning opportunity for me. For the most part, it was decent. I got to learn a lot about business industries in the UK. As the given task required me to work in teams, it also helped me develop my team working and problem-solving ability. I also learned the strengths and weaknesses of each other and how to respect the views of others to resolve intra-group conflicts.
Analysis: Academic learning can hardly be implemented in our lives if we do not put in an organizational context. Long gone are the days when theoretical learning was enough for individuals. In this modern competitive business world, we must acknowledge the fact that we need to have as much practical learning as possible (Nuigalway.ie, 2020).  As a student who has always had a passion for business studies, it was surely an effective lesson for me to complete the assignment. I am also grateful to our instructor, who has provided us with the opportunity to work with a designated company to get hands-on experience in how businesses work.
Conclusion: My experience throughout the process was both challenging and inspiring at the same time. Many of the theories or models that we were required to implement on the project were familiar to me. However, I did not have any chance to implement those models in the context of an organization. However, this project helped me implement those in real life, making my learning more practical. It also allowed me to evaluate my interpersonal knowledge and skill in a real-life scenario.
Action Plan: The overall take away from this module did have a positive impact on my academic life. Our instructor’s feedback on our performance also helped me identify my strengths and weaknesses. Since it was a new experience for me, it made me more confident to solve difficult tasks with more ease in the future. However, I was not quite satisfied with my referencing skill for the project. So, in the future, I will focus on integrating only reputed books and journals to relate to the academic theories of my projects.
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I learned a great deal from my experience. The biggest takeaway was to be able to relate theories to practice and learn from practical experience to have a better understanding of the theoretical knowledge. My experience has also helped me develop my self-management, communication, and interpersonal skills. Since the project required me to conduct primary research on an organization, it also helped my research skills. Lastly, analyzing different roles within the selected organizations helped me gather knowledge of roles and responsibilities in different departments of an organization.
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