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Aset Abdusalamova

Address: London, United Kingdom
Phone: +44734089262
Email:asetabdusalamgmail.com


Personal Profile

Friendly, reliable, and hardworking customer service professional with one year of experience in a busy coffee shop environment. Confident in communicating with customers, processing payments, working under pressure, and supporting colleagues as part of a team. I enjoy helping people, learning new skills, and providing a high standard of customer service.

Work Experience

Customer Assistant

Costa Coffee, London, UK
July 2025 – July 2026

Main responsibilities:

Welcomed customers and provided friendly and professional service.
Took customer orders and answered questions about products.
Prepared hot and cold drinks according to company standards.
Processed cash and card payments accurately.
Maintained a clean, organised, and hygienic working environment.
Restocked products and organised displays.
Worked effectively with colleagues during busy periods.
Responded to customer enquiries and resolved minor issues politely.
Followed food safety and health and safety procedures.
Helped create a positive and welcoming atmosphere for customers.

Education

Degree in Economics and Management
Grozny, Russia
Graduated: 2016

Skills

Customer service
Communication
Teamwork
Cash handling
Time management
Problem-solving
Organisation
Attention to detail
Ability to work under pressure
Positive and responsible attitude

Languages

Chechen — Native
Russian — Fluent
English — Intermediate


Cover Letter

Aset Abdusalamova
London, United Kingdom
Phone: +44734089262. 
Email: asetabdusalamgmail.com


23 July 2026

Hiring Manager
Tesco

Subject: Application for the Customer Assistant Position

Dear Hiring Manager,

I am writing to apply for the Customer Assistant position at Tesco.

I have one year of customer service experience from working at Costa Coffee. In this role, I welcomed customers, took orders, prepared drinks, processed cash and card payments, and helped keep the store clean and organised. Working in a busy environment taught me how to stay calm, manage several tasks, and communicate clearly with both customers and colleagues.

I enjoy helping people and making sure they receive friendly and respectful service. I understand that customers may sometimes need extra support, so I always try to listen carefully and respond in a polite and helpful way. I am reliable, responsible, and comfortable working as part of a team.

I also have a degree in Economics and Management, which I completed in Grozny, Russia. My education helped me develop organisational, communication, and problem-solving skills. I believe these skills, together with my practical customer service experience, would help me perform well in this position.

I would be pleased to join Tesco, learn more about retail, and contribute positively to the store team. I am willing to develop my skills and take responsibility for providing customers with a good shopping experience.

Thank you for considering my application. I would welcome the opportunity to discuss my experience and suitability for the role.

Yours faithfully,

Aset Abdusalamova

