3. Chapter Three – Research and Methodology

3.1 – Introduction

The previous chapter assisted in achieving objective one of this study and did so by focusing on the evaluation and analysis of key existing literature surrounding the topic of Taser and how it is perceived by probationary officers. This chapter of the Dissertation aims to highlight the research Methodology will be utilised in the study and to achieve objective two of the Dissertation, which is: 
To identify an appropriate research method to determine the views of probationary officers in relation to their perceptions on Taser use. 

Research can be defined as the clear and concise collection of relevant information to enhance one’s knowledge and understating on a specific topic, through systemic data collection, (Saunders. Et al, 2019) There typically are two main fields of research, Primary and secondary research, Primary research is when original data unique to the specific research project is collected directly from the source, (Gratton and Jones, 2010). Bryman (2016) explains that secondary research does not involve the collection of original data but instead relies upon pre-existing data that has been collected from prior studies, an example being archived data. This particular study will collect on primary research gathered from probationary police officers, as stated in the previous chapter, there is an inherent academic gap in the perspective of new officers surrounding Taser and through primary research this study hopes to identify strengths and weaknesses in the topic under investigation. To gain a more clear and improved understanding of the research process this chapter will now highlight the intended methodology for this research project. 

3.2 -Research Strategy 


The strategy that will be implemented within this study to collect the desired data will be conducted through an online survey platform, this will be constructed via Microsoft Forms, a platform which allows the researcher to create tailored surveys online that can be easily disseminated, (Johnson, 2021). These surveys will then be distributed via WhatsApp workplace chats, work email and the Gwent Police “Beat” forum to target the perspectives of probationary officers and gather a range of data surrounding their opinions on Taser. The survey will be distributed to approximately 30 to 50 probationary officers which the intention of collecting relevant information to aid the research. This method will allow the study to target the desired sampling pool of probationary officers more accurately and is a sustainable method due to it being a simple user face for which participants can engage with easily.  This method will mainly focus on Qualitative research which is data that focuses on the analysation of research questions that are more exploratory in nature and highlights spoken opinions and textual words, rather than Quantitative data that pays more focus towards numerical data and measurement, (Jensen and Warren, PHD 2023). However, to best achieve the study objective there will be an implementation of a mixed quantitative and qualitative method to obtain a variety of data perspectives, this approach has been seen to be beneficial in understanding the research issue more effectively, (Creswell, 2017). The survey approach is the favoured approach for data collection as it is both an economical and straightforward approach and will allow participants to remain anonymous via the online platform. This is important as there will be an element of sensitivity surrounding the use of force implementations that correlate to Taser use. This anonymity will hopefully encourage more participation in the research approach. The sampling pool will be focused on probationary officers working within the East and West Newport Response teams within Gwent Force and the desired outcome is to collect a wide range of qualitative and quantitative data as officers will have differences in experiences surrounding Taser, due to length of service, whether they are an accredited STO trained CED officer, and the types of incidents occurring within their policing areas such as violent offending. 
A blank copy of the Microsoft survey form will be attached to the study and viable for the reader within the Appendix….

3.3 -Data Collection 
As noted in the prior chapter this research will aim to collect a mixture of both qualitative and quantitative data on the perceptions of probationary officers on Taser, so to build a rich picture from the research findings. As quantitative data focuses on the numerical measurements of data findings, this research methodology will present the quantitative data in the form of bar charts so to illustrate a clear representative to the reader of the responses in the survey.  These said charts will be located within the Appendix section under Appendix…, of the research study for easy accessibility. Qualitative response will be analysed through exploring the themes of officer’s responses within the survey. These findings will be presented within the analysis section of the study. Both the Quantitative and Qualitative data collected within this research will support to identify any aligned patterns and assist in highlighting any reconditions that will be documented within the conclusion. 

3.4 -Limitations to Research
As with many research studies there will be limitations present that are beyond the practical control of the researcher themselves. There are multiple factors that may contribute to the success of the scope of the study, a primary example being participation of probationary officer within research and their willingness to engage. Stress factors such as Policing workloads, university deadlines and timeframes may hinder open responses. Furthermore, the amount of STO Taser trained officers may be fewer than probationary officers who have no experience surrounding Taser. Additionally, the research pool may be a limitation as it will be centred around Newport Gwent area and not other neighbouring or UK wide police forces, which would potentially allow for a more diverse data collection.



3.5 Summary 
To summarise this chapter highlights the research methodology that will be undertaken within the study. It documents the use of an online survey to collect qualitative and quantitative data from a sampling pool of probationary officers within the Newport Response team inside Gwent Police. The data will then be analysed the proceeding chapter “Analysing data” and the findings will be illustrated for the study.
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