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1. [bookmark: _Toc49987166]INTRODUCTION
The following report talks about my personal experience in job interviews where I will explain with the Gibb´s reflective cycle how is my behaviour in interviews. By writing this I also want to denote the knowledge acquired during this module, which has helped me a lot to know how to improve my way of acting when having an interview and know how I should improve day by day in the professional field. First, I will describe one of the most important interviews that I have had and then detail what were the feelings that this generated in me, then I will evaluate and analyse my behaviour in job interviews and finally, I will give my conclusions on the subject to be discussed.
2. [bookmark: _Toc49987167]INTERVIEW FOR JOB AND INTERVIEWING
Recruiting is the process of finding and hiring the best-qualified candidate for a job, in a timely and cost-effective manner. The recruitment process includes analysing the requirements of a job, attracting employees to that job, screening and selecting applicants, hiring, and integrating the new employee to the organization.
(Business Dictionary, n.d)
Selection is the process of choosing the most suitable candidates from those who apply for the job.
(Iedunote, n.d)
Both of these processes have to be efficient, effective and fair. With this we ensure that the decisions made in the process are just because the person fitted correctly to the job and the organisation thanks to his/her personal merit.
2.1. [bookmark: _Toc49987168]INTERVIEW PROCESS 
The interview process in a multifaceted approach to hiring new employees. Almost always starts with the presentation of the curriculum vitae to the company and then, human resources will shortlist the people they think are the correct one for the position. Those who results shortlisted, will have an interview where the interviewer will ask questions related to their ability to do the job, how they work as a team, how they will fit in the organisation and how enthusiastic they fill about the job. 
The day of the interview, the interviewer will ask the candidate a couple of questions that can be open or close and you have to respond honestly. Most of the time the questions are the following:
· How would you describe yourself?
· Why do you want to work here?
· Why should we hire you?
· What are your strengths and weaknesses?
· What are your long-term goals/where do you see yourself in five years?
· What can you bring to the company that other candidates can’t?
· Why did you leave your last job?
· What experiences will help you in the role?
After collecting the information of the interviewee, the person in charge will make the better decision for the company based in their CV, experience and their answers in the interview. 
2.2. [bookmark: _Toc49987169]MY PROFESSIONAL DEVELOPMENT 
As part of my professional development and in my short 20s, I have had to go through a variety of job interviews in different organizations, including our university. Today, I am working for a company called Koru Kids, in charge of providing a childcare service in London. Being already part of the company, the nannies contact families of their choice to have a first conversation through the Koru Kids website. Then, the family will read my CV and if they feel I´m the correct person to take care of their children, they arrange a telephone interview to know more about myself. The next step is the face to face interview, usually in the family´s house and with the presence of the children. After this, the family will choose between all the candidates the person who fit perfectly in the family. 
3. [bookmark: _Toc49987170]DESCRIBE THE SITUATION 
For Koru Kids, the most important thing is that the children have a great nannie with they feel comfortable and secure. For this reason, when I entered to the company, I received a couple of trainings about how to take care of a child, also first aid courses and Koru Kids start with my DBS check for the security of the children. They also give us options to continue with the trainings about different things. The offer us free trainings about how to work with kids with any disability, nutrition and health, infection control, understanding children and young people´s mental health, awareness of metal health problems, and others.
When I have an interview, the first thing that the family notices is if you arrive on time. Then, they start with the question that usually are:
· Tell me more about yourself and your experience.
· When you can start working?
· What days are able to work with us?
· Are you studying?
· What things do you like to do with kids?
· Can you cook?
· How many hours are you expecting to work with us?
After this they give an explanation about the role, the days thy need a nanny, how many hours will need someone and what their kids like or eat. 
I always try to have a very good conduct in the interviews, showing myself secure, responsible, professional, confidence and positive. Also, I have perfection my communication skills with families to let them know that I´m a person who they can trust. Also, the non-verbal communication that I have is very important, I always try to sit down straight with confidence and security and express my emotions with the use of my hands and facial expressions. 
4. [bookmark: _Toc49987171]MY FEELINGS ABOUT THE SITUATION
The feelings I have before an interview are nervous and I feel kind of stress. Despite being nervous, I also feel confident because the first impression also counts and what I want to generate in an interview is an impact from the first moment I introduce myself. By showing trust and confidence in myself, I give them to understand that I have a strong personality and character and that I am willing to work loyally in the company. During the interview I feel as well nervous but as the interview progresses, I feel more comfortable and confident and I answer the questions they ask me much more naturally. After the interview, I feel more relax and I don’t have like that kind of panic I have at the beginning. 
Every time I have an interview, I prepare myself and I study all about the role I am applying for and all information related to the company. With this, I show myself as a very responsible, prepare and secure in all my answers about the job I´m applying for.
Next, it is my turn to talk about the skills I have. In this part of the interview I emphasize my technological abilities, besides that I am very capable of working in a team and under stressful situations or against the clock. Another of my skills is good time management, which is very useful because it helps to maintain a good organization.
The last thing that I assure at the time of an interview is my professionalism and assure the company that I will do my work with total commitment, measure and responsibility, according to their specific training and following the socially pre-established guidelines. I would show my professionalism by having good manners, being polite and respectful, but also showing that I can be a fun and sociable person. Another way would also be investigating my duties in my work, and topics that help me start a conversation with the person who interviewed me, in addition to expanding my vocabulary to a more formal one. I would always practice open and receptive body language and maintain direct eye contact that shows that I pay attention and understand everything the other person tells me.
5. [bookmark: _Toc49987172]ANALYSE THE SITUATION 
In my professional life, something that is crucial and important, is the process of attending to an interview. Several times I apply for jobs and this is a requirement for the companies to have the best person that fit perfectly to the job. One of the most important interviews in my life, was the one in Koru Kids. In this company dedicated to childcare in London, all they want is mostly students that need a part time job that complements with their studies. When I first apply to Koru Kids, all I had to do was a couple of trainings and be prepare when a family contact me. The first 2 months, I only have some telephone interviews with different families but I didn’t have one important until one week ago. I have a face to face interview with a family near my house, where they ask me to take care of their daughter. First, they ask me about myself, experience, and what days I can work with them. The they explain me all about their family and the role of nanny and a couple of days after, they give me the great notice that they want to work with me. 
Analysing my current situation, I can say that interviews are vital for the proper functioning of a company, where I have made my knowledge about childcare known 100% and I have explained correctly how I would act in any situation that arises. I introduce myself so in that way the families can be sure that their children are in the care of someone responsible. In addition, I tell them about my abilities such as my knowledge in different student areas, or knowing how to cook for their children.
The way I have behaved with different families, from my point of view, has been correct, because I have always been respectful but above all I have behaved in a very professional way and always putting my work first.
6. [bookmark: _Toc49987173]WHAT ARE THE LESSONS TO BE LEARNT FOR THE NEXT TIME? 
One of the things I think I have to improve is some of my written skills. This is because my native language is Spanish and I have some troubles with some English words. Also, I have to get familiar with some expressions used in the United Kingdom. Another thing I have to improve is how to interview a person. Because of my little experience in that kind of situations, most of the time when I am the interviewer, I feel very stressful and I reflect that on other people. Finally,  I would improve my clothing for an interview to be much more formal and according to the occasion. I would also opt for a more subtle makeup that makes my face look radiant and relaxed. I would learn to manage my time not to arrive too late or too early, but to be punctual, demonstrating my responsibility and commitment to the company.
7. [bookmark: _Toc49987174]CONCLUSION
The conclusion of this report is that the recruitment, interview and selection process is very important for all organizations looking for new members. With this process they make sure to have a trained person in the position and someone who fits perfectly for what the company asks for. In addition to this, they guarantee the proper functioning of the different departments of the company and this avoid any type of inconvenience such as lack of communication, bullying, among others.
Also I conclude that in a job interview you should be professional, punctual and responsible, also show confidence, respect and wisdom, achieving a strong impression that makes the human resources team of the company know that you are committed to the work you are applying for and emphasizing my loyalty to them. In addition, show them that you are not so nervous but you are sure of what you are and what you know about the job role. You must also emphasize your skills and your qualities as a person but without neglecting your weaknesses because those are areas in which the company can help you improve. Show them that you can give them something good and they can also give it to you, so it's a win-win, you teach me, I teach you, you help me, I help you, this is a way to demonstrate that you are good at teamwork and able to have a good work environment.
8. [bookmark: _Toc49987175]REFERENCES
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