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[bookmark: _Toc58202801]Introduction
Community engagement is the participation and involvement of an organisation for the welfare of the society through charitable work, and voluntary work (Atsdr, 2020). There are many businesses that invest on charities and there are several charity based organisations that accept donation from different individuals and businesses and invests their time for betterment of the society and the community. Several volunteers work for the purpose of fundraising and helping people in need through donation, disaster relief, disaster management, helping someone in hospital, helping with teaching and several other voluntary work. This report will be based on my personal experience and reflection of the experience that I had while working for community engagement report. In the previous report, I discussed about community engagement and how it helps the community in need and create a better living society. I have discussed about the community engagement of British Red Cross, which is a charity organisation that helps the community through its volunteers to solve problems and needs and wants of the community (Redcross, 2020). In this report, I will discuss what I have learned from the experience, and research that I did based on community engagement of British Red Cross charity. 
[bookmark: _Toc58202802]Reflecting on my Learning Experience 
The reflection of my learning will be explained with a suitable reflective model of my choice. There are several models of reflection such as Gibbs reflective cycle, Kolb’s reflective cycle, Driscoll model, Johns' Model for Structured Reflection etc. I will be reflecting upon my experience and learning suing the Gibbs reflective model. According to Rumson, (2018) this is one of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, and conclusion and action plan. This model will help me to explain what I leanred from the experience, the contests covered from the community engagement report and the finding that I had after researching about community engagements for organisations. 




[image: ]
Fig: Gibbs Reflective Cycle (Rumson, 2018)


[bookmark: _Toc58202803]Description 
The experience that I had was about community engagement report that I date for this module. Community engagement is helping the community in need. As per the module requirement, I have selected British Red Cross as the charity organisation and research about various ways that they are helping the community in need. British Red Cross has various type of volunteers work for helping people who needs wheelchair also helping for educational purpose. The volunteers volunteer for disaster relief and help people in Crisis and their place fine and provided to the people who are needy that does not have any place to live. Charity based organisations good because they work for the betterment of the society and they get donations every month and year from various businesses and individuals who are the key stakeholders of British Red Cross. While learning and researching about the report based on community engagement, I was able to learn various ways of doing community engagement and learn why community engagement is very important for the betterment of the society as well as for an organisation. Moreover, I learn the skills and abilities that employees of an organisation and volunteers required to successful involved in community engagement and learn about the key challenges that they might face based on the external factors, which might create a challenge for community engagement for organisations. 
[bookmark: _Toc58202804]Feelings
To be honest I was not feeling so good when this modulus introduced. I was actually expected to learn something simple, which is easier for me to understand but the topic community engagement, is very something new for me and I did not had any idea regarding this topic before. After introducing the topic, I had to do a lot of research and found it very difficult to understand what community engagement is and how it can be done and what type of organisation actually does community engagement. I was also facing difficulty to select an organisation that does community engagement and write it in the report regarding the research. As time passed things become easier for me as I selected the organisation of my choice for community engagement I was able to research and analyse more about community engagement which is gave me a clear perspective about the topic. I discuss about community engagement with my classmates and friends and they were also confused like me at the first but as time passed it became easier and where able to relate the topic to our daily lives. Committee engagement is very important and students like I should have clear idea about community engagement because it is always the community that should be helped because they are the ones that helps us in our need. 
[bookmark: _Toc58202805]Evaluation
There are good things and bad things that happened in the experience of community engagement research and learning. The positive side of the experience was learning about community engagement and its importance in the society. I was able to learn that it is very important for employees and volunteers to have skills such as problem solving and creative thinking, decision-making knowledge and idea about community engagement and its challenges, having fundraising skills, good communication skills and interpersonal skills are very essential for them. While doing the research I have gain some skills, which will be beneficial for me. As I had to do intensive research about the topic, community engagement and research about Red Cross Society so I will be in good research skills which is very essential for me. Research skill is the ability to research about a topic and fine ideas and explore those ideas to conclude a topic. Moreover I learn problem solving and decision making skills because whenever I find problems I it research on my own to help from others and concluded the problem which made decision making easier for me. I also learnt about fundraising skills because for community engagement racing fund is very important and it requires volunteers to volunteer and ask different kind of individuals and stakeholders for donations into the charity which can be contributed for community engagement (Abram, 2019). My communication skills as improved as well, because I had to communicate with my tutor, classmates, friends and seniors to know what type of community engagement are there in the society and found of some examples of them to communicate and thus improve my communication skills such as verbal communication skill as well as written communication skills. Apart from learning those skills this research help me to become motivated to do community engagement because I know that this is very important for the society and giving something to the society and the people in need. As I learn how to do community engagement and some skills and techniques that are required by the volunteers so I can prepare myself to do any committee related work whenever there is an error the community. This report writing actually helped me to gain some skills that are essential for my employability and gives me academic skills such as research paper writing referencing and note-taking skills, which will be very beneficial for my other courses in the university. The bad about the experience was the struggle that I had to face to understand about community engagement and selecting the organisation to do the research. I felt like there was an opportunity to a much better research on community engagement with was not possible within the given period. 
[bookmark: _Toc58202806]Analysis
This research became easier for me because of the help that I have received from classmates and module instructor. When I selected the organisation British Red Cross then everything became easier for me. I had previous experiences in research, which was also helpful for me. I am a type of person who likes to do research and go to the bottom of a problem. When I needed to research community engagement, I search on the Internet and found on many examples of community engagement that is done by different kinds of organisations. Many charities  take donations from their partners and invest them on the needy people who are in crisis. Overall, the experience was good and the learning that I have has helped me to improve my skills and abilities, which will help me in the academic field as well as employment in the future. Skills and knowledge are the backbone of a student and with every experience that I have I can move one-step Closer to the success. 
[bookmark: _Toc58202807]Conclusion
The experience on the learning one of a kind experience for me. I have never done this type of assignment before and this module helped me a lot to understand a new topic, which can be essential for a student's life. Understanding about community engagement and its need in the society help me to realize my roles and responsibilities as a human being in the community. To be able to cope up with this type of situation is time I need to be more skilled and knowledgeable so that I can face the similar type of situation in a different way next time. To tackle the negative side from the experience I have to be more positive and try to get help from others whenever I face any problem. The positive experiences from the modulator have can be used to improve my strengths and reduce the weaknesses that I have with the opportunities available to me. Learning and development is a process for a student's life and with similar module in the future will help me to improve myself and become more competent as an employee in the future.
[bookmark: _Toc58202808]Action Plan
Action plan is the set of strategies and steps that can be taken to improve skills and abilities of a student in the future (Mindtools, 2019). For me I need to have an action plan for myself so that I can improve my weaknesses gain more skills, which can be helpful while applying for a job, based on my career aspirations. If a similar kind of situation comes again, I need to be more skilled and trained so that I can handle the situation better. Although I have learnt so many new skills from the experience that there is still scope for improvement. I was able to understand the weaknesses that I have and understand the strength that I have. My Action Plan will be simple to increase some of my key skills such as time management skills, negotiation skills, leadership skills, problem-solving skills, and analysis skills. This is skills will help me to face similar situations in a better way in future and this will help me to improve my employability skills which can be a beneficial for me. 
[bookmark: _Toc58202809]Conclusion
Helping the community and building a better society is the responsibility of every individual. Although it is not easy for an individual to change and do something for the committee but working as a team with a group of volunteers can make this happen. In this module, I have learned the basics of community engagement which gave me clear idea about how to help the community in need. Helping the community provides greater satisfaction, which can be great source for happiness. I was able to understand the role that social media plays for community engagement and how the employees are trained for skills that a required for community engagement and fulfilling corporate social responsibility for business organisations. This was a reflection of my learning from the experience and with similar experiences like this; I will be able to improve myself. Skills and knowledge that I have are essential for me and with the proper action plan, I want to reduce my weaknesses with the opportunities available and keep working upon my strengths to improve my inner weaknesses so that I can have all the necessary skills and abilities that can be essential while working in a workplace.
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