


What do 
you do 
online?

Shopping

Booking 
holidays

Email

Searching 

Staying in 
touch

Social 
media

Music / 
films

Dating

Banking



Phishing, Smishing & Vishing  



1. Authority – Is the message 

from someone claiming to be 

in Authority?

2. Urgency – You’re told you 

have a limited time to 

respond  - such as 24 hours 

or Immediately.

3. Emotion – Does the message make you 

panic, fearful, hopeful or curious?

Phishing, Smishing & Vishing  

https://takefive-stopfraud.org.uk



4. Surprise? – Are you expecting the 

email or message?

5. Scarcity/Current Events – Is the 

message offering something in short  

supply? What is happening? 

https://takefive-stopfraud.org.uk

Phishing, Smishing & Vishing  



Social Engineering by Vishing



Cyber criminals often use software that guesses your 

password until it cracks it.

Important to set strong passwords and have 
different passwords for accounts 

Known as a Brute force or dictionary attack 

Shorter passwords (under 14 digits) are the easiest 

to crack



Passwords – Do not give them away so easily









https://haveibeenpwned.com 
https://www.security.org/how-secure-is-my-password/

Carry out your own health checks

https://howsecureismypassword.net/
https://howsecureismypassword.net/
https://howsecureismypassword.net/


How Safe Are You Online?
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