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[bookmark: _Toc225024735]Introduction  
Guidance: Briefly introduce your chosen topic, population or setting, and outline what the report covers.
Topic: Digital Safety in Health Care Sector 
Digital safety in healthcare means protecting patient information when using computers and online systems. In healthcare settings such as hospitals, care homes, and clinics, staff use digital systems every day to store, share, and manage patient data. This improves the quality and speed of care, but it also creates risks if the information is not protected properly.
The people involved include patients, doctors, nurses, and other healthcare workers. If digital systems are not secure, patient information can be accessed by unauthorised people.
This report explains what digital safety is, why it is important, the risks involved, and how healthcare organisations can protect patient data. It also discusses research methods and data collection used to study this topic.

[bookmark: _Toc225024736]Task 1 – Selection of a Research Topic 
1.1 The Issue and Why It Matters 
A key issue in health and social care is keeping patient information safe online. Healthcare organisations store large amounts of sensitive data, including medical records and personal details. This information can be targeted by cyber-attacks.
If systems are hacked, private information can be stolen or misused. This can cause harm to patients, including identity theft or incorrect treatment. Patients may also lose trust in healthcare services. Staff are also affected because system failures can delay treatment and make their work more difficult.
This issue is important because protecting patient data is part of safe and effective care. Healthcare organisations must follow strict rules to keep information secure. According to NHS England (2023), patient data must always be kept confidential and protected from unauthorised access.
[bookmark: _Toc225024738]1.2 Personal Reflection – Why I Chose This Topic
I chose this topic because I am interested in how technology is used in healthcare. Digital systems are now a big part of health and social care, so it is important to understand how they work and how to keep them safe.
In my studies, I am learning about patient care and professional responsibilities. Digital safety is an important part of this because healthcare workers must protect patient information.
I want to work in healthcare in the future, so this topic is useful for my career. Patients trust healthcare professionals to keep their information private. Learning about digital safety will help me develop the skills needed to protect patient data and provide safe care.
[bookmark: _Toc225024739]Task 2 – Evaluating Information Sources  
 2.1 Source 1 (NHS England)
Reference:
NHS England (2023) Data security and protection toolkit. Available at: https://www.dsptoolkit.nhs.uk (Accessed: 16 April 2026).
Summary and Evaluation:
This source explains how the NHS protects patient data using digital systems. It describes methods such as strong passwords, encryption, and secure networks. It also explains risks like cyber-attacks and data breaches.
This source is highly credible because NHS England is the main healthcare provider in the UK. It provides official and up-to-date information based on real healthcare practice.
It supports my topic by showing how digital safety works in healthcare and why protecting patient information is essential.
2.2 Source 2 (World Health Organization)
Reference:
World Health Organization (2021) Global strategy on digital health 2020–2025. Available at: https://www.who.int (Accessed: 16 April 2026).
Summary and Evaluation:
This source explains how digital technology is used in healthcare globally. It shows that digital systems improve access to care and support better decisions.
However, it also highlights risks such as data breaches and privacy concerns. It explains that strong cybersecurity systems are needed.
This source is credible because the WHO is an international organisation that uses expert research. It supports my topic by showing that digital safety is a global issue.
2.3 Source 3 (Care Quality Commission)
Reference:
Care Quality Commission (2023) Data security and information governance. Available at: https://www.cqc.org.uk (Accessed: 16 April 2026).
Summary and Evaluation:
This source explains the rules healthcare organisations must follow to protect patient data. It also shows how the CQC checks services to make sure they meet safety standards.
This source is credible because the CQC is the official regulator in England. It ensures healthcare services are safe and effective.
It supports my topic by showing how digital safety is monitored in real healthcare settings

[bookmark: _Toc225024743]2.4 Gaps in Current Research
There are still gaps in research about digital safety. One gap is the lack of focus on staff knowledge and training. Many studies focus on technology, but not enough on how well staff understand digital safety.
Another gap is the limited research on smaller healthcare settings such as care homes. Most research focuses on hospitals.
There is also limited research on patient awareness. More studies are needed to understand how patients feel about digital safety and data protection.
[bookmark: _Toc225024744]Task 3 – Research Methodologies  
3.1 Definitions and Examples
Quantitative research uses numbers and statistics. It helps identify patterns and trends. For example, the UK Health Security Agency collects data on cyber-attacks in healthcare.
Qualitative research focuses on opinions and experiences. It helps explain why people feel or behave in certain ways. For example, NHS England collects feedback from staff about digital systems.
Mixed-methods research combines both types. For example, the National Cyber Security Centre uses statistics and case studies to understand digital safety issues.
[bookmark: _Toc225024746]3.2 Chosen Methodology and Justification
For this study, I would use a mixed-methods approach.
Quantitative data shows how often cyber-attacks happen and how serious they are. Qualitative data explains how these issues affect staff and patients.
According to the National Cyber Security Centre (2024), combining data with real-life experiences helps improve cybersecurity.
Mixed-methods research provides a more complete understanding of digital safety, making it the best choice for this topic.
[bookmark: _Toc225024747][bookmark: _Toc225024748]Task 4 – Data Collection   
4.1 Primary vs Secondary Data
Primary data is information collected directly by the researcher. This includes surveys, interviews, and observations. For example, I could ask healthcare staff about their understanding of digital safety.
Secondary data is information that already exists. It includes reports, websites, and official publications. For example, reports from the National Cyber Security Centre provide information on cyber-attacks.
The main difference is that primary data is original, while secondary data is already published. Both types are useful in research.
 
[bookmark: _Toc225024749]4.2 Chosen Data Type and Justification
I would use secondary data for this study.
Secondary data is reliable and easy to access. It also saves time because I do not need to collect new data.
This type of data is useful for digital safety because there are many reports available from trusted organisations. These reports provide information about cyber-attacks and data breaches.
Secondary data also supports a mixed-methods approach because it includes both statistics and written reports.
Overall, secondary data is the best choice because it is credible and provides a wide range of information.
[bookmark: _Toc225024750]4.3 Advantages and Challenges 
Advantages
One advantage of secondary data is that it is quick and easy to access. It saves time and effort because the data is already available.
Another advantage is that it is reliable, especially when it comes from trusted organisations like the UK Health Security Agency.
Challenges
One challenge is that the data may be outdated or not specific to the research topic.
Another challenge is that the researcher cannot control how the data was collected, which may affect its accuracy.
Conclusion

In conclusion, digital safety is very important in health and social care. It helps protect patient information and ensures safe and effective care.

This report has shown that digital systems improve healthcare but also create risks such as cyber-attacks and data breaches. Healthcare organisations must take strong measures to protect patient data.

The report also showed that secondary data is the best choice for this study because it is reliable and supports a mixed-methods approach.

Overall, strong digital safety systems are essential for protecting patient confidentiality and maintaining trust in healthcare services.
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