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Introduction 
This document is compilation of requested documents for the mock interview as part of the assessment criteria for level 4 in employability skills for health and social care. It consists of screen shots of Job advertisements for the position of support worker, job description and proof of job application as well as the cover letter to support the application and a CV.
1 Job Advertisement
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1.1 Job Description 
Support Worker Job description 
Job Type: Permanent
Hours: Full Time or Part Time (21-, 30- or 37-hour contracts available)
Location: Solihull
Hourly Rate: £9.50 per hour
'GET PAID FOR BEING YOU'
We are looking for a Support Worker to workdays, evenings and sleep-ins in Solihull.

Can you circle any of the following? Honest, Caring, Flexible, Reliable, self-motivated, Passionate, Inclusive, Good Communicator. If so, Individual Care Services are looking for you.

We deliver creative, dynamic and person-centred services to the individuals we support. You will be working within a small friendly team of staff providing the best support to adults with learning disabilities.

We need you to be flexible, willing to learn and to provide the best service to an individual with a disability to live their lives to the full.

It is a condition that you do not work for any other care organisation whilst you are employed by ICS.
Duties:
· Assist in toileting, washing, feeding and dressing appropriately

· Participating in household tasks e.g. cooking, cleaning, gardening etc.

· Participate in the preparation and serving of food as part of a nutritional and well-balanced diet whilst adhering to food hygiene standards.

· Accompanying on visits to healthcare professionals when necessary e.g. doctor, dentist.

· Actively involve themselves in the provision of service users’ day care and leisure and encourage and assist service users to use local facilities.

· Recording details accurately in Care Plans, diaries and cash books of activities and events and passing on relevant information verbally to other staff.

· Must facilitate and support any contact the service user has with their family and friends in the way that helps the service user most.

Individual Care Services can offer you:
· 28 days of annual leave FTE (including bank holidays)

· Training and development within the company

· A challenging and rewarding career

· Full time or part time, permanent contracts available

· We pay for your DBS to be completed

· Opportunity to complete overtime across the company

Requirements:
· Previous care experience (Desirable)

· NVQ Level 2 Health & Social Care (Desirable)

· All candidates must have the Right to Work in the UK.

All successful candidates will be subject to pre-employment checks including an enhanced Disclosure and Barring check (DBS).

Job Types: Full-time, Part-time, Permanent. Salary: £9.50 per hour. Schedule: Day shift, Night shift

Application question(s): Have you received both Covid-19 vaccines? Licence/Certification:

Full UK Driving Licence (preferred) Work authorisation: United Kingdom (required)

Shift availability: Day shift (preferred); Night shift (preferred); Overnight shift (preferred)
1.2 Job Application  
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2 Cover Letter 
Tuty Jallow Sarr

62 Palace Road

Bordesley Gren 
Birmingham
B9 5Etuty S

Tel 07969398323

Email 2027118@student.uwtsd.ac.uk 

Date 02/03/2022

The Hiring manager 

Individual care Services 

25 Alcester Rd. Studley 
B80 7LL 

Dear Sir/Madam,
Cover Letter for the Position of Support Worker
I am seeking for new opportunity to enhance my skills in caring for people in need. As a social care worker, I am expressing my interest in the position of Support Worker on  Health and Social Care Work which has been advertised on the Indeed Employments Website as vacant.  As a trainee  on Health and  Social Care Work, I possess excellent communication, team working, problem solving and interpersonal skills that can be of added value to the improvement of your healthcare institution. I have been trained on pathway to care. Level 1 I am currently undergoing education on ‘Workplace Health and Social Care’ level 4 to become a Social Worker in mental health. My previous training in care work coupled with this ongoing training proves that I have the adequate skills required for the position. 

My passion for care work made me volunteer to assist a patient with mild dementia. I was put in charge of giving personal care and medication. An incident happened where I left to get her some provisions. Since it was assumed that she could  not walk her bed was changed to a hospital bed with railings. It never down on me that she could get off her bed and walk out of the house. While I was away, she got off the bed, opened the door which was lucked and went out. Luckily, she was two doors away when I came back, and I was able to bring her back. Once we were in the house, I asked her where she was going, and she told me that she left because she was in a different home. When I probed further I realised that she was disoriented because of the changes in her room (the bed was different and smaller and it was facing a different direction ). My care training lessons were very helpful. I was able to calm down and make a quick assessment of the situation and immediately called the Social Services and her immediate family who were able to arrive soon after. When the family members and the Social Worker arrived I suggested to them that they should change her bed to something similar to her original bed and placed in the original position as it was facing the image of Jesus. She performs her morning prayers facing the picture of 
Jesus Christ.  Together we manage to convince her and reminded her that she has been living in that house for years now and that it was her home. After a long session we were finally able to convince her after we promised to switch her bed to a bigger and more comfortable one. This helped us identify how best we could help individuals. 

My actions and advice enabled the authorities to provide the lady with a similar secured bed in the right position to avoid reoccurrence of the situation again. This action corresponds with my personality traits such as consul, helpful and pleasing.

The above traits together with my training and education make me a perfect fit for the position. It has always been a personal dream to help people particularly sick and vulnerable lone elders. I believe in diversity and team working as it brings on board different perspectives on the execution of task. Currently seeking a new challenge and ready to start employment with immediate effect. 

Thank you for your consideration. 

Yours faithfully 

T, Jallow Sarr 
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Tuty Jallow Sarr

62 Palace Road, Bordesley Green, Birmingham, B9 5ES 

07969398323 | 2027118@student.uwtsd.ac.uk  

PROFILE

Teamwork and diversity oriented with first-hand knowledge on leadership and hospitality within the catering industry. Proven communication skills gained from seven years’ experience as Librarian. I believe in positive work ethics and the quest for excellence and can easily build rapport with customers. Passionate to provide support to vulnerable lone elders to enable them to live a comfortable and independent life.  Trained on pathway to care, undergoing education on ‘Workplace Health and Social Care’ level 4 to become a Social Worker in mental health.  I believe in new challenges and that progression and development are key in any role. Currently I am looking for a new challenge and exciting opportunity.


EDUCATION & QUALIFICATIONS
City College Birmingham (UK) - Edexcel Level 3: Btec national certificate IT Practitioners Language and communications Pass 

Computer Systems Pass; Business Information Systems Merit; Business Calculations Pass; Software Applications Distinction
2006

Transferable skills are Language and Communication 

Management Development Institute (The Gambia) - Diploma in Management Studies  Human Resources Management 

Principles & Practice of Management; Ethical Behaviour In management; Project Planning & Management; Quantitative Techniques; Management Information System
2001

Fourah Bay College (Sierra Leone) - Diploma In Library Studies Library and Information Systems

Library Database Systems; Classification and Cataloguing; Communications; Philosophy
1993

WORK EXPERIENCE

Services Colleague | ASDA
Dec 2021 to Present
Supermarket: selling and producing grocery and clothing, as well as selling petrol. they provide mobile telephone services.

· Checkouts, returns and customer care; Assist a customer fine relevant product online; Help a customer by translating his local language (Wollof) to English.
Operation Support | Her Majesty Prison (HMP) Birmingham
Jun 2021 to Oct 2021
The HMP is a confinement institution for pathway to care for prisoners.

· Escorting both vehicles and visitors to the prison; register contractors and visitors to the prison; ensure on a daily basis that the number of prisoners leaving/entering the prison correspond with the daily log register as well as security checks on prisoners’ visitors; Assisted a prisoner´s family on advice to the correct dress code when visiting and the required items to bring along for the prisoner.

Domiciliary Care | NDH Care Ltd
Jan 2021 to Feb 2021
· Personal care for vulnerable lone elders and young adults

Team Leader | Select Service Partners (SSP) (UK)
Dec 2012 to Nov 2013
Fast food restaurant in the hospitality and catering industry

· Assist in resolving any customers complaints in a professional manner; Keep on top of the stock level as well as manage cash

 Voluntary Social Carer | Private (UK)
Nov 2012 to Dec 2013
Family Friend Grandparents.

· Personal Care and giving medication; support individual to have an independent and comfortable life; The lone elders were displaying a lot of defence mechanism such as displace anger, denial, withdrawal from society. However, with friendly conversation over food and outings, individuals’ gradually gain trust in me to the extent that they can stand and eventually walk. The family were surprised in seeing them do household chores and walking.

Stewarding | Hilton Birmingham Metropole (UK)
Feb 2004 to Nov 2012
Hotel Industry

· Serving food and beverages in a professional manner with high levels of customer service; Ensure food service is excellent and provided on time; Process staff wages in the database daily and schedule task for team members;  Accurately process information/merchandise through the Till system with a good standard of numeracy; Maintain food and quality control; pulled team up to meet target with effective and efficient outcome on work assignment

Librarian | Management Development Institute (The Gambia)
Jun 1997 to Sep 2002
Career Development for government middle and senior managers Offering training and Education for students with O and or A level qualifications.

· Develop and manage collections of books and journals (both paper and electronic); Acquire and catalogue information using library and information software; Update and manage printed information resources; Establish and maintain effective working relationships with academic staff and students

SKILLS AND ACHIEVEMENTS 
Languages – Communication skills; Caring and respectable (person centred); Trustworthy and commitment. Attending employability specialist, Shaw Trust, to improve skill sets; Completed Pathway to Care Level 1; holder of SIA Door Supervisor; Compassionate in with work 
INTERESTS

Playing basketball 

Watching detective and romantic movies 

Listening to Documentary and religious sermons 

Playing card games 

REFERENCES
Rebecca Kavanagh | Lecturer University of Wales Trinity Saint David (uwtsd) Tel. 0121 Email. r.kavanagh@uwtsd/ac.uk 
Karen Smith | Unit Manager Select Service Partners (SSP) UK group Tel. 07539463600 Email. k.smith@ssp.uk.com 
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