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[bookmark: _Toc47314340][bookmark: _Toc48395150]INTRODUCTION
[bookmark: _Toc47314341][bookmark: _Toc48395151]Oveview of Virtual Learning Environment
The area of research that I am investigating, is to give you an overview of what the virtual learn environment is, and when it was first introduced. How it is now playing a key role in how we learn and work in 2020, and how it has helped to keep the economy going. We will also see how people have been able to get help and support for mental illness, spousal abuse, children with ADHT and many other illness/disabilities that would have gone unaided if we did not have the option of VLE (Virtual Learning Environment). Children and students/tutors have also been forced to use this platform, some for the first time and we will look at the benefits and negative sides.  The Virtual Learning Environment has been around for some time, but this platform has never in the history of man been utilized as it has been now, due to the COVID19 pandemic which has forced every business to use it   -if they want to stay in productivity.

[bookmark: _Toc47314342][bookmark: _Toc48395152]SUMMARY

When we speak about the Virtual Learning Environment, automatically 
we think of something artificial, maybe from star trek something 
Unreal/futuristic.  But virtual learning is very real, and due to COVID 19 it 
has come into its own.
The VLE is communication via internet and computers that supports 	
Students who are unable to be in a classroom setting for whatever reasons 
whilst, still allowing them the opportunity to have the guidance/support of 
a tutor. Contrary to popular belief, the Virtual Learning Experience does 
not include other forms of computer-based learning, delivered by remote 
Teaching in online forums using e-mails to support students and keep their 
parents in the loop. (Kanimozhi, 2018)
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Now that some organizations such as schools/special support, theatres, pubs, clubs  some offices etc., have not been able to return to a state of what was normal (going into work) using Teams, Zoom and other VL tools have opened the door to what may now become the norm.

   The concept of the Virtual Learning Environment was first introduced in 1989 when a British Engineer named Tim-Berners Lee, produced a document and a sharing system that he called the Worldwide Webb.  Decades later the Learner Management System was developed. (Anon., n.d.)
    In 1999 the word e- learning came into being along with other words such as online/virtual learning. It was introduced to boost the working/learning environment but not to take it over.
Everyone has now been forced to get to grips with the VLE because of the lockdown. Because of this forced imposition teachers’, children, doctors, grandparents, and people from all walks of life; have had to adapt a jump on board approach to learning how to cope, and communicate with the outside world.  (Anon., n.d.)

By using the various tools to communicate Doctors are able to speak to patients and make diagnosis, mental health providers have been able to support people with mental health disabilities, also those who began to experience them since the lock-down. Companies have been able to keep running because they can communicate with clients, staff and the Government; to get the support and help to keep them afloat.

Online learning also known as the virtual learning environment had been on the increase for some time now, as more and more people were learning languages through apps, video conferencing was becoming the norm and the virtual learning environment was helping adult workers train for other skills after work. As you can see from the chart which shows the vast rise in the virtual learning environment since the beginning of this year, it may be set to stay at this level for some time.  Like everything it has a positive and neutral side.

ADVANTAGE OF THE VIRTUAL LEARNING ENVIRONMENT

· The fact that it can be accessible to anyone anywhere. 
If you have an emergency and have to leave the country, once you have your equipment you can still joint in with your class and participate.

· If time is a factor then the world is your oyster, as you can access the virtual learn environment any time of the day.

· You can access data/books/information from around the world, to support whichever subject you are studying.

· You are not judged by what you look like/how you speak, or what you wear, purely on the work that you do.


DISADVANTAGE OF THE VIRTUAL LEARNING ENVIRONMENT

· If you are not IT savvy in a Virtual Learning Environment it is the last place that you want to be, whilst if you were working face to face you would get the support and guidance needed.

· Studying from home always bring up the issue of time management, because you seem to get more distractions from children/gran, calls, unexpected (unwanted guests) internet problems, but if you are at work, you are focused on work from 9 – 5.

· Technical issues can be the undoing of a positive experience, because if you do not have the technical support to help you smoothly navigate around your learning platform, it could put you off the virtual learning environment.

· Not everyone has the ability/skill to convey their knowledge via the virtual learning environment, just as having a tutor supporting you face to face who you cannot connect with, this will have a negative impact on your ability to learn. (Anon., n.d.)
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Knowing this information on how the Virtual Learning Experience came from being used sometime, to almost all the time is important to know.  It shows that even though most of us are averse to change; if we have no other option, we can adapt quickly, and successfully fulfil our daily obligations. Whilst the Virtual Learning Environment may not be for everyone (lack of socialising, mental illness, obesity, alcohol/ abuse) most people will agree, that the Virtual Learning Environment will become as natural as seeing butterflies in the summer.

AIMS AND OBJECTIVES OF MY SURVEY IS TO GATHER DATA ON THE SUCCESS OF THE VIRTUAL LEARNING ENVIRONMENT

· Find out if the Virtual Learning Environment is a success
· If participants got adequate IT support
· Did they get the right support from there tutors?

My project was to collect data via a survey, charting the concerns and positive and neutral sides of the virtual learning environment.  This information covered various elements used to support the virtual learning environment, such as the IT/support, Tutors/support, the materials provided and technical knowledge.  This outlined whether the virtual learning environment, was as successful as we have been led to believe, it would also identify whether those using this platform enjoy it, and whether they would use it again. This information will also confirm whether the participants would prefer to be having face to face classes or remain online.
METHOD 

As part of my module I was asked to create a survey collating data about the Virtual Learning Environment.  For the survey we needed between 10 – 15 participants, who were using the virtual learning platform.  Due to the COVID19 lockdown, I decided to use 15 participants and contacted the people that were not my fellow students by WhatsApp, to let them know that I would require their assistance in completing my survey. Some I took the time to contact by phone as it was an opportunity to also check up on them, as working on my coursework prevented me from keeping in regular contact with anyone.  My fellow peers, I contacted by Moodle email, and selected the particular questions from the feedback that I received from my ex colleagues who were doing on-line courses, or like myself were now forced into converting to on-line learning.  I also included myself into the equation and formulated some questions to areas where I had encountered concerns, and how I was able to overcome them.  I then went on google and found a survey that was appropriate and set about formulating the relevant questions.  My peers were not responding in  a timely manner, so I had no other option but to think of  other friends and family who were using the VLE (godson at school, friends doing on-line courses etc.) to ensure that I completed my assignment in time. Geographically, this did not pose a problem because the country was on lockdown, so I contacted them as stated above.  Initially I sent out 15 questionnaires but as I was not getting enough back, I sent out another 5 and sent WhatsApp reminders, also reminding my peers when we were all together on teams for our classes.

RESULTS 

The data collected from the survey charts below clearly show the findings of my research, to ascertain whether the Virtual Learning Environment is beneficial.   It shows that students, tutors and people who are employed, find that the Virtual Learning Environment can help them to remain in Education/Further or employment.  This information may have been taken for granted that once forced to work in the VLE, people would be opposed to taking it seriously prevent them from having an open mind when using it. My primary data collected clearly outline that in spite of the various difficulties experienced, whilst using the VLE it is having a beneficial impact on those that use it, which has also been confirmed by the secondary date I researched.  This confirmed that in spite of the widespread use of the VLE only coming into use due to COVID 19, it would have an impact on how we move forward into the future. Identifying that no student need lose out on education, as they could access it anywhere/time making it a tool that can arguably be recognized as user friendly. (Anon., 2004)

6. DISCUSSION
 
The information presented in the survey that I created, is a persuasive argument on the VLE.   It clearly shows that in spite of the various elements that can cause obstructions to learning, it have been proved negligible when using the VLE.  To evaluate my findings, I must breakdown the various components that I used to come to my final conclusion.
My findings were gathered from students and working people who were using the VLE,  and has showed that most of them knew what the VLE was and thought it was safe to use.  It also showed that the people surveyed felt supported and even preferred the VLE, to face to face learning and got the right support from their IT and Tutors.
My findings indicate that most of the participants found their online material helpful because they had the technical knowledge and felt that they would do another online course. The survey also identified that a majority of the VLE users found the online materials helpful, with only 6% indicating they were unhappy and the other 4% very happy
With 29% of VLE users finding the online materials helpful because they had the technical knowledge/support, would give them the confidence to do it again and even recommend it. This Chart shows that users are happy with the support they receive from their Tutors and IT, 6% felt very unhappy with the support they received, and 4% saying they were very happy.
After examining my data to focus on those who still felt unhappy in the VLE, I feel that more should be done to ensure that they are given more help with their Technical knowledge.  It is easy to instruct someone, but when you are in a VLE, they may feel too silly to keep asking the same questions, whilst in the classroom they would observe the demonstration without any technical glitches. With 6 out of 10 people feeling very unhappy with their IT and Tutors, more must be done to support them to getting a better experience.  This course was initially class room based so it can be forgiven if the IT experience is not as it could/should be, because it is also a new experience for the IT team; solely dealing with online problems on such a large scale.  But this must be addressed to ensure that those who may lose confidence and exit the course early, get the support they require to remain.
My research clearly shows that the Virtual Learning Environment can be an effective learning space, but to successfully support everyone, it must be look at through the eyes of those who do not have the technical ability to navigate through the mirage of information presented in the VLE. By ensuring that time is taken to accommodate and support those without the technical ability to learn on a level playing field, can prevent them from feeling isolated, stress, overwhelmed and excluded.

7. CONCLUSION 
The overall conclusion I have arrived at regarding the Virtual Learning Environment, is that loath it or like it – it is here to stay.
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	QUESTIONS
	YES
	NO
	NOT SURE

	Q1
	10
	0
	0

	Q3
	10
	0
	0

	Average Score
	10
	0
	0



This chart indicates that the people who participated in this survey know what a VLE is, and think it is a safe environment.








This Chart indicates that on average, the majority of people are happy and safe in the VLE.




	QUESTIONS
	YES
	NO
	NOT SURE
	MAXIMUM AVERAGE
	MINIMUM AVERAGE

	Q1
	10
	0
	0
	10
	0

	Q3
	10
	0
	0
	10
	0





	QUESTION
	YES
	NO
	WHY

	Q4
	3
	1
	1

	Q7
	9
	1
	0

	Average Score
	12
	2
	1









The above responses indicate that people prefer E- Learning and feel adequately supported.







	QUESTION
	YES
	NO
	WHY
	MINIMUN AVERAGE  MAXIMUM AVERAGE
	 

	Q4
	3
	1
	1
	1
	3

	Q7
	9
	1
	0
	0
	9





This chart provides us with the overall average respondents who prefer the VLE to class base.


	QUESTIONS
	YES
	NO
	SOMETIMES

	Q5
	5
	2
	3

	Q8
	9
	0
	1

	Average Score
	14
	2
	4











The above chart indicates that VLE users get the right support, and that their tutors are supportive.
	
QUESTIONS
	YES
	NO
	SOMETIMES
	MAX AVERAGE
	MIN AVERAGE

	Q5
	5
	2
	3
	5
	 
	2

	Q8
	9
	0
	1
	9
	 
	0








The above chart indicates the averages of participant’s, who thought there tutors and IT team gave them sufficient support.



	QUESTION
	YES
	NO

	Q6
	5
	5

	Q10
	4
	6

	Q12
	8
	2

	Q14
	5
	5

	Q15
	7
	3

	Average Score
	
	





This chart shows that 29% of VLE users found the online materials helpful, and they also have the technical knowledge/support to recommend E-Learning - and do it again.



The secondary findings of this survey clearly indicates that 29% of VLE users, found the online materials helpful, and breaks down the overall percentage of the Minimum and maximum ratio of satisfaction.









	QUESTION
	YES
	NO
	MAX AVERAGE
	MIN AVERAGE

	Q6
	5
	5
	5
	5

	Q10
	4
	6
	6
	4

	Q12
	8
	2
	8
	2

	Q14
	5
	5
	5
	5

	Q15
	7
	3
	7
	3









	
QUESTION
	NOT SATISFIED
	VERY SATISFIED
	VERY HAPPY
	VERY UNHAPPY

	Q9
	0
	10
	0
	0

	Q11
	0
	0
	4
	6

	Average Score
	0
	10
	4
	6




This Chart shows that users are happy with the support they receive from their Tutors and IT. 6% felt very unhappy with the support they received, with 4% saying they were very happy.   







	QUESTION
	NOT SATISFIED
	VERY SATISFIED
	VERY HAPPY
	VERY UNHAPPY
	MAX AVERAGE 
	MIN AVERAGE
	 

	Q9
	0
	10
	0
	0
	10
	 
	0

	Q11
	0
	0
	4
	6
	6
	 
	0





The above stats and chart gives the average of people who participated in this survey were happy with their tutors and support received from IT.








	QUESTION
	ARE YOU A STUDENT
	ARE YOU EMPLOYED
	ARE YOU A TUTOR

	Q2
	5
	5
	0

	Average Score
	5
	5
	0











The above chart indicates that the participants were Students and Workers.







The above chart provides the maximum and minimum average of what the participants do for a living.




	QUESTION
	HOW MUCH TIME DO YOU SPEND ON E LEARNING

	1-4 HOURS
	3

	4-6 HOURS
	2

	6-10 HOURS
	5

	OTHER
	0

	Average Score
	10







The above graphs show the average times students spend on E-Learning



	QUESTION
	HOW MUCH TIME DO YOU SPEND ON E LEARNING
	MAX AVERAGE
	 
	MIN AVERAGE
	 

	1-4 HOURS
	3
	 
	3
	 
	3

	4-6 HOURS
	2
	 
	2
	 
	2

	6-10 HOURS
	5
	 
	5
	 
	5

	OTHER
	0
	 
	0
	 
	0







The above grid give us the maximum and minimum amount of time spent on course work from the data gathered.



	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	


	
	
	
	
	
	


This additional chart breaks down the time spent on E-Learning to an average of 2.5
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	QUESTIONS
	YES
	NO
	NOT SURE

	Q1
	10
	0
	0

	Q3
	10
	0
	0

	Average Score
	10
	0
	0



This chart indicates that the people who participated in this survey know what a VLE is, and think it is a safe environment.








This Chart indicates that on average, the majority of people are happy and safe in the VLE



	QUESTIONS
	YES
	NO
	NOT SURE
	MAXIMUM AVERAGE
	MINIMUM AVERAGE

	Q1
	10
	0
	0
	10
	0

	Q3
	10
	0
	0
	10
	0





	QUESTION
	YES
	NO
	WHY

	Q4
	3
	1
	1

	Q7
	9
	1
	0

	Average Score
	12
	2
	1











The above responses indicate that people prefer E- Learning and feel adequately supported.







	QUESTION
	YES
	NO
	WHY
	MINIMUN AVERAGE  MAXIMUM AVERAGE
	 

	Q4
	3
	1
	1
	1
	3

	Q7
	9
	1
	0
	0
	9





This chart provides us with the overall average respondents who prefer the VLE to class base.







	QUESTIONS
	YES
	NO
	SOMETIMES

	Q5
	5
	2
	3

	Q8
	9
	0
	1

	Average Score
	14
	2
	4













The above chart indicates that VLE users get the right support, and that their tutors are supportive.
	
QUESTIONS
	YES
	NO
	SOMETIMES
	MAX AVERAGE
	MIN AVERAGE

	Q5
	5
	2
	3
	5
	 
	2

	Q8
	9
	0
	1
	9
	 
	0








The above chart indicates the averages of participant’s, who thought there tutors and IT team gave them sufficient support.



	QUESTION
	YES
	NO

	Q6
	5
	5

	Q10
	4
	6

	Q12
	8
	2

	Q14
	5
	5

	Q15
	7
	3

	Average Score
	
	





This chart shows that 29% of VLE users found the online materials helpful, and they also have the technical knowledge/support to recommend E-Learning - and do it again.






The secondary findings of this survey clearly indicates that 29% of VLE users, found the online materials helpful, and breaks down the overall percentage of the Minimum and maximum ratio of satisfaction.









	QUESTION
	YES
	NO
	MAX AVERAGE
	MIN AVERAGE

	Q6
	5
	5
	5
	5

	Q10
	4
	6
	6
	4

	Q12
	8
	2
	8
	2

	Q14
	5
	5
	5
	5

	Q15
	7
	3
	7
	3









	
QUESTION
	NOT SATISFIED
	VERY SATISFIED
	VERY HAPPY
	VERY UNHAPPY

	Q9
	0
	10
	0
	0

	Q11
	0
	0
	4
	6

	Average Score
	0
	10
	4
	6




[bookmark: _Hlk47306185]This Chart shows that users are happy with the support they receive from their Tutors and IT. 6% felt very unhappy with the support they received, with 4% saying they were very happy.   







	QUESTION
	NOT SATISFIED
	VERY SATISFIED
	VERY HAPPY
	VERY UNHAPPY
	MAX AVERAGE 
	MIN AVERAGE
	 

	Q9
	0
	10
	0
	0
	10
	 
	0

	Q11
	0
	0
	4
	6
	6
	 
	0





The above stats and chart gives the average of people who participated in this survey were happy with their tutors and support received from IT.








	QUESTION
	ARE YOU A STUDENT
	ARE YOU EMPLOYED
	ARE YOU A TUTOR

	Q2
	5
	5
	0

	Average Score
	5
	5
	0











[bookmark: _Hlk47306206]The above chart indicates that the participants were Students and Workers.







The above chart provides the maximum and minimum average of what the participants do for a living.




	QUESTION
	HOW MUCH TIME DO YOU SPEND ON E LEARNING

	1-4 HOURS
	3

	4-6 HOURS
	2

	6-10 HOURS
	5

	OTHER
	0

	Average Score
	10







[bookmark: _Hlk47306225]The above graphs show the average times students spend on E-Learning



	QUESTION
	HOW MUCH TIME DO YOU SPEND ON E LEARNING
	MAX AVERAGE
	 
	MIN AVERAGE
	 

	1-4 HOURS
	3
	 
	3
	 
	3

	4-6 HOURS
	2
	 
	2
	 
	2

	6-10 HOURS
	5
	 
	5
	 
	5

	OTHER
	0
	 
	0
	 
	0







The above grid give us the maximum and minimum amount of time spent on course work from the data gathered.



	

	
	
	
	
	
	
	

	
	



	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	


	
	
	
	
	
	


This additional chart breaks down the time spent on E-Learning to an average of 2.5
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FEELING SAFE IN THEVLE


1	#REF!	
1	#REF!	
1	#REF!	

CHART OF THE VLE

Q1	YES	NO	NOT SURE	MAXIMUM AVERAGE	MINIMUM AVERAGE	10	0	0	10	0	Q3	YES	NO	NOT SURE	MAXIMUM AVERAGE	MINIMUM AVERAGE	10	0	0	10	0	




FEELING SAFE AND SUPPORTED WITH E-LEARNING


1	#REF!	




ON-LINE VERSES FACE TO FACE

QUESTION	
0	0	0	0	Q4	
3	1	1	1	3	Q7	
9	1	0	0	9	



DATA COLLECTED FROM Q5 AND Q8


1	#REF!	
1	#REF!	
1	#REF!	




TUTOR AND IT SUPPORT

QUESTIONS	0	0	0	0	0	Q5	5	2	3	5	2	Q8	9	0	1	9	0	













DATA COLLECTED FROM Q6, Q10,Q12, Q14 AND Q15

YES	
Q6	Q10	Q12	Q14	Q15	Average Score	5	4	8	5	7	29	NO	
Q6	Q10	Q12	Q14	Q15	Average Score	5	6	2	5	3	21	


YES	Q6	Q10	Q12	Q14	Q15	5	4	8	5	7	NO	Q6	Q10	Q12	Q14	Q15	5	6	2	5	3	MAX AVERAGE	Q6	Q10	Q12	Q14	Q15	5	6	8	5	7	MIN AVERAGE	Q6	Q10	Q12	Q14	Q15	5	4	2	5	3	




SUPPORT FROM TUTOR AND IT TEAM

NOT SATISFIED	
Q9	Q11	Average Score	0	0	0	VERY SATISFIED	
Q9	Q11	Average Score	10	0	10	VERY HAPPY	
Q9	Q11	Average Score	0	4	4	VERY UNHAPPY	
Q9	Q11	Average Score	0	6	6	



HAPPY WITH TUTOR/IT SUPPORT

NOT SATISFIED	Q9	Q11	0	0	VERY SATISFIED	Q9	Q11	10	0	VERY HAPPY	Q9	Q11	0	4	VERY UNHAPPY	Q9	Q11	0	6	MAX AVERAGE 	Q9	Q11	10	6	MIN AVERAGE	Q9	Q11	Q9	Q11	0	0	




SURVEY RESPONSE TO QUESTIONS 2

Q2	ARE YOU A STUDENT	ARE YOU EMPLOYED	ARE YOU A TUTOR	5	5	0	5	5	0	



SURVEY PARTICIPANTS

Q2	




ARE YOU A STUDENT	ARE YOU EMPLOYED	ARE YOU A TUTOR	MIN AVERAGE	MAX AVERAGE	5	5	0	0	5	

HOW MUCH TIME DO YOU SPEND ON E LEARNING	1-4 HOURS	4-6 HOURS	6-10 HOURS	OTHER	Average Score	3	2	5	0	10	


HOURS ON E-LEANING

1-4 HOURS	
3	3	3	4-6 HOURS	
2	2	2	6-10 HOURS	
5	5	5	OTHER	
0	0	0	




AVERAGE TIME SPENT ON E-LEARNING

HOW MUCH TIME DO YOU SPEND ON E LEARNING	1-4 HOURS	4-6 HOURS	6-10 HOURS	OTHER	Average	3	2	5	0	2.5	Maximum Score	1-4 HOURS	4-6 HOURS	6-10 HOURS	OTHER	Average	3	2	5	0	





FEELING SAFE IN THEVLE


1	#REF!	
1	#REF!	
1	#REF!	

CHART OF THE VLE

Q1	YES	NO	NOT SURE	MAXIMUM AVERAGE	MINIMUM AVERAGE	10	0	0	10	0	Q3	YES	NO	NOT SURE	MAXIMUM AVERAGE	MINIMUM AVERAGE	10	0	0	10	0	




FEELING SAFE AND SUPPORTED WITH E-LEARNING


1	#REF!	




ON-LINE VERSES FACE TO FACE

QUESTION	
0	0	0	0	Q4	
3	1	1	1	3	Q7	
9	1	0	0	9	



DATA COLLECTED FROM Q5 AND Q8


1	#REF!	
1	#REF!	
1	#REF!	




TUTOR AND IT SUPPORT

QUESTIONS	0	0	0	0	0	Q5	5	2	3	5	2	Q8	9	0	1	9	0	













DATA COLLECTED FROM Q6, Q10,Q12, Q14 AND Q15

YES	
Q6	Q10	Q12	Q14	Q15	Average Score	5	4	8	5	7	29	NO	
Q6	Q10	Q12	Q14	Q15	Average Score	5	6	2	5	3	21	


YES	Q6	Q10	Q12	Q14	Q15	5	4	8	5	7	NO	Q6	Q10	Q12	Q14	Q15	5	6	2	5	3	MAX AVERAGE	Q6	Q10	Q12	Q14	Q15	5	6	8	5	7	MIN AVERAGE	Q6	Q10	Q12	Q14	Q15	5	4	2	5	3	




SUPPORT FROM TUTOR AND IT TEAM

NOT SATISFIED	
Q9	Q11	Average Score	0	0	0	VERY SATISFIED	
Q9	Q11	Average Score	10	0	10	VERY HAPPY	
Q9	Q11	Average Score	0	4	4	VERY UNHAPPY	
Q9	Q11	Average Score	0	6	6	



HAPPY WITH TUTOR/IT SUPPORT

NOT SATISFIED	Q9	Q11	0	0	VERY SATISFIED	Q9	Q11	10	0	VERY HAPPY	Q9	Q11	0	4	VERY UNHAPPY	Q9	Q11	0	6	MAX AVERAGE 	Q9	Q11	10	6	MIN AVERAGE	Q9	Q11	Q9	Q11	0	0	




SURVEY RESPONSE TO QUESTIONS 2

Q2	ARE YOU A STUDENT	ARE YOU EMPLOYED	ARE YOU A TUTOR	5	5	0	5	5	0	



SURVEY PARTICIPANTS

Q2	




ARE YOU A STUDENT	ARE YOU EMPLOYED	ARE YOU A TUTOR	MIN AVERAGE	MAX AVERAGE	5	5	0	0	5	

HOW MUCH TIME DO YOU SPEND ON E LEARNING	1-4 HOURS	4-6 HOURS	6-10 HOURS	OTHER	Average Score	3	2	5	0	10	


HOURS ON E-LEANING

1-4 HOURS	
3	3	3	4-6 HOURS	
2	2	2	6-10 HOURS	
5	5	5	OTHER	
0	0	0	




AVERAGE TIME SPENT ON E-LEARNING

HOW MUCH TIME DO YOU SPEND ON E LEARNING	1-4 HOURS	4-6 HOURS	6-10 HOURS	OTHER	Average	3	2	5	0	2.5	Maximum Score	1-4 HOURS	4-6 HOURS	6-10 HOURS	OTHER	Average	3	2	5	0	
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