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Executive Summary


This report has will illustrate why employability skills are important in this day and age. This report will use critical analyses to identity and sources for all findings. The break down of employability skills will be constructed. Describe what employability skills are so there are no confusions. What are essential skills and how has hard skill and soft skill come to pass. In depth detailing as to what skills are employers looking for and what skills are desired by employers. This has been achieved looking back into how employability skills were looked upon a decade ago and measures takes then and, in this day, and age conclude whether or not employability skills are important. If so, who are these skills targeted towards. Once establishing the importance of employability skills today, description of these skills required will be provided.

Table of Contents

1.0	Terms of Reference	4
2.0	Procedure	4
3.0	Introduction	4
4.0	Explaining Employability Skills	4
4.1	Who Requires Employability Skills	5
4.2	Types of Skills Often Sought After	5
4.3	How Employability Skills Changed Over the Decade	6
5.0	What Employers Expect from an Employee	6
6.0	Conclusion	7
7.0	Recommendation	7



1.0 [bookmark: _Toc36802763]Terms of Reference 

[bookmark: _GoBack]The author, Mr Samsul Islam, created this report which was requested by lecturer, Laura James for the Certificate in Higher Education: Skills for the Workplace (CERT HE) at the University of Wales Trinity Saint David (UWTSD). The report illustrates how, employability skills has changed over a decade and what skills to date, do employers give importance to and why. This report was submitted on the at 3pm on the 3rd Apr 2020.

2.0 [bookmark: _Toc36802764]Procedure 

This report has been constructed from in class information and case studies. The use of the student library on Moodle, World Wide Web, Google Scholar and google books.

3.0 [bookmark: _Toc36802765]Introduction

This report will consist of various employability skills. Explain throughout report as to why their important. Also, argue whether or not, employability skills are essentially important in today job market place. Throughout this report, utilising academic sources and to argue and critically analyse, as to what field these skills may not be required and for who. Research will be done further into whether or not employers may consider employability skills are not important at current times. investigate into how has and why, employability skills changed with in the current market place. To do this investigations on how these skills were viewed upon a decade ago and what skills were important back then, if any.

4.0 [bookmark: _Toc36802766]Explaining Employability Skills

[bookmark: _Hlk36800578]Employability skills can describe a person’s collective set of achievements, skills, understanding and personal attributes. These traits, can therefore create an individual/s to have a higher possibility to gain employment and be successful in the career an individual decides. This holds benefits to themselves, the workplace, the community and the economy (Helena K. 2019). Employability skills also, may have similarities and are often mistaken for employment skills, but there are clear differences between these.  Employability skills can be developed throughout a lifetime within and outside of being employed. These skills make a person employable. Employability skills can be grouped into areas such as: - 
knowledge – jargon, organisation specific, subject matter
skills – adaptable, hardworking, organising, planning, resilient, trustworthy
attitudes – common sense, enthusiasm, initiative, integrity 
behaviour – customer service, problem solving, self-management, team work, time management etc.
Whereas employment skills are attributes needed to carry out tasks and sustain a job including experience and qualifications. (Gravells A. 2010)

4.1 [bookmark: _Toc36802767]Who Requires Employability Skills

Employability looked upon, in its crudest form, is for an individual to be able to sell their skills within the marketplace. Portraited similarly, to a product which would satisfy a need or want by an employer and the price of the product (salary). Employability skills are required by all those looking who want to be employable. Certain employment rolls however, require these skills to be enhanced because of the vast number of competitors (Trought F. 2017). Evidence also suggest that employer’s vital interest is in basic employability skills of candidates and not solely in academic qualifications explained by Chowdhury T, ET AT. 2016, which is one of the main reason’s undergraduates enroll in university. This allows the development of their skills and possible qualification.


4.2 [bookmark: _Toc36802768]Types of Skills Often Sought After

There are numerous employability skills. However people, often graduate’s develop within areas which would allow them to achieve a desired career. Researching: -  

· Problem solving – over coming obstacles 
· Data analytics – recognise, evaluate and retain key points in a range of documents
· Social media literacy – a platform that allows users to share information through social networking, videos, pictures.
· Creativity – the ability to see thing differently to others. Allows one to approach a task differently or solve complex problems
· Resilience – the ability to tolerate setbacks, barriers or lack of resources
· Leadership – the ability to lead a team by motivation toward a goal. The personality that others want to follow
· Willingness to learn – desire or readiness to acquire new knowledge, keep up with the time and attain more skills and become qualified
· Emotional intelligence – being able to recognise self or others emotions and label and guide thinking and behaviour
· Attention to detail – achieve thoroughness and accuracy when completing a task. Increase prodactivity
· Humility – in essence being humble
· Oral and Written Communication being able to process information whether its written or verbal to self and others
· Teamwork – willingness to work with others to achieve a common goal
· Application of IT – the use of computers, telecommunication, store, receive and manipulate data
· Adaptability and Flexibility – being able to work alone or with others in any give circumstances and an employee’s willingness to a change of working condition
· Time Management – able to plan according and efficiently. Able to meet deadlines or even getting to work.
· Positivity – always have a positive to given tasks or information
· Determination, Drive and Commitment 
· Organization
· Self-Management 
· Digital Competency

has shown these skills are most likely to be required by majority employers. Some of these employability skills may very well be required more than others (Morgan P. 2017, Zambas J. 2018, Duszynski M. 2014, Maund A ET AL 2017). Individuals and businesses will need a range of skills to thrive in the 21st century. The workforce of the future may not even be doing the same jobs as the workforce of today. This may lead to many skills having a possibility of becoming redundant. Creating a culture of employability will enable individuals and organisations to adapt by equipping them with a set of transferable skills that span all roles and sectors of our workforce to navigate the changing economic landscape and uncertain times ahead.




4.3 [bookmark: _Toc36802769]How Employability Skills Changed Over the Decade 

[bookmark: _Hlk36800148][bookmark: _Hlk36800126]In the 70s and 80s organisations had a Top Down approach, described by (Manuso J. 1983, Manuso J. 1983, Business Case Study 24 sept 2019) however realise with time and workforce changing due to new product and introduction of IT, they needed to change. By changing their views and accepting that the employees were direct contact for consumers. Known to employers, universities and professional bodies the development needs of a professional/s who are to challenge future competition and obstacles with the skills in the arsenal. Further on in the Consultancy P. 2007 research, describes an employability framework that would provide, for any Higher Education sectors to begin with a positive start. Also, according to the findings of Jackson D. 2013, within the developed economies there is evidence which suggest the expectations of employers, are not being met from business graduates. Critical thinking, decision making, conflict resolution, leadership and meta-cognitive skills have been described as these skills were lacked by the graduates. A further framework was revised. The employability skills required were working effectively with others, communicating effectively, self-awareness, thinking critically, analyzing data and using technology, problem solving, developing initiative and enterprise, self-management, social responsibility and accountability and developing professionalism. 
A curriculum designer Boutilier K. 2019, had discovered she had been confusing Essential Skills with Employability Skills. After revising the International Adult Literacy Survey (IALS) which 23 countries had participated in 1994 till 1998. 49% of Canada’s populations scores were below IALS level 3 standards. Therefore, the nine essential skills came to pass. Reading, document use, numeracy, writing, oral communication, working with others, critical thinking, digital technology and continuous learning were recognised. These skills are important as they facilitate the foundation of learning new skills.


5.0 [bookmark: _Toc36802770]What Employers Expect from an Employee

[bookmark: _Hlk36799057]First of all, not all job requirements are the same and nor are the employers. Research and findings constructed by Cottrell S. 2015 shows some employers only recruit people with previous work experience along with practical field in the field. Other employers open minded and keen to recruits so that training can be provided in the culture of the organisation the candidate is selected for. Requirements of qualifications may be a possibility. Employer are relatively keen on candidates, who can learn whilst being on the job and meeting the required essential criterion. Also, another type of employer prefers to focus on the candidate’s attitudes, values or behaviors. Based on a survey of 200 employers, highest rating goes to the candidate who has an interest in the role applied for, organizational fit, has developed a criterion of skills and has work experience. Personal skills have also been divided into hard skills and soft skills. Both are interrelated and interconnected. Hard skills are knowledge required to carry out a task or technical capabilities, such as typing, software knowledge and operating machines. Soft skills are communication skills, emotional intelligence, team skills, leadership skills, resilience and time management. Skills recruiters often want are communication skills, problem solving attitude, interpersonal skill and team work Mishra, Krishna. 2014.

6.0 [bookmark: _Toc36802771]Conclusion   

The author has written about employability skills is for an individual to become employable by the employee.  Helena K. 2019 explains the difference between employability skills and employment skills whereas Gravells A. 2010 explains how this is split into section. Further researched by Morgan P 2017 explains a possible amount of employability skills available to the individual to improve or develop. These skills are highly recognized by employers described in Cottrell S. 2015 research. Further stating what employer are looking for whether it be an individual with required soft skills or new graduates developed skills with no experience but able to continue learning and develop quickly whilst working or already a graduate with developed skills and experience with possible qualifications. Soft skills have been established and the need for minimal basic soft skills which all employers want from the finding in Mishra, Krishna 2014. Looking further into Boutilier K. 2019 journal, it is evident, by conducting the IALS throughout 23 counties were able to discovered the essential skills criterion. Constructive evidence looking into a decade ago from Jackson D. 2013 and Consultancy P. 2007 demonstrates how employability skills have been developed over a decade. This together sums up as to why the development of employability skills is important for individuals (Trought F. 2017) looking for a job in the job market place and to attain desired career.

7.0 [bookmark: _Toc36802772]Recommendation

This report shows as to why employability is important. The research for Gravells A 2010 shows what skills employers are most likely to desire and Morgan P 2017 sums a vast amount of skills which can be broken down into hard skills and soft skills Mishra, Krishna 2014 and knowing this is important for the individual looking to be employed (Trought F. 2017) and what employers look for, this can be achieved by enrolling into university and possibly gaining work experience. Employability is important to be developed and these skills can become transferable skills and help with the workforce move with the time and be prepared for the uncertain future. Essential skills should be developed by all, especially those looking for a job and for those in search of a career, enrolling university and developing your skills would allow a job prospect with a good position and wage, following an opportunity to discover and choose a career.
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