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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial six months of learning and being attested as a police constable there has been various tasks and assessments which have been challenging and that could have caused stress.  If you don’t have strategies that help develop your resilience you cannot minimise your stress.  During the first six months of my police career, I was taught many ways in which to manage stress levels.  Stress can be defined by mind as “HOW WE REACT WHEN WE FEEL UNDERPRESSURE OR THREATENED.” (Mind,2022).  This feeling can happen when you are put into situations that you do not find comfortable or that you are familiar with. I will be talking about the different strategies that I used during my first six months of training and how they helped me develop resilience and minimise stress.
   
The first strategy that I used during my six months of training to minimise stress was regular exercise.  Exercise is a great method to reduce stress as it is stated “Exercise can help lower another stress hormone, this hormone is called cortisol” (BetterHelp,2022). In some cases, if too much exercise is completed and puts too much demand on the body it is likely to cause the body to feel discomfort and more stressed.  The exercise I used during the training was playing rugby.  Playing rugby was a great stress reliever, especially when revising at home. Participating in a team sport and having a social network allowed me to socialise with other people and play sport which helped relieve my stress.  This can be found in an article about the best sports to reduce stress which states “Working together helps build up your self-confidence which can reduce stress.” (Runtastic,2022).  Rugby is a physical sport and can have a positive impact on your mental health and help relieve the build-up of stress on your body by realising endorphins. These endorphins give you a “FEEL GOOD FACTOR”.
   
The second strategy that I used during my six months of training to build up resilience and minimise stress was talking.  I spoke to other colleagues on my course and at my station as well as speaking regularly to family members at home,  who are current serving police officers.
Speaking with these people enabled me to tell them about how I dealt with incidents and get  feedback on how they thought I had performed as well as providing me with alternative ways that I could have dealt with the situation. Getting this feedback allowed me to be confident that I had dealt with incidents correctly, which in turn relieved my stress. “ Developing effective communication skills can prevent us from facing stressful situations which can cause errors and mistakes to occur.” (Gentle Stress Relief,2022). By developing effective communication skills, I have felt a lot less stressed when completing practical assessments in training. In the first six months, I was able to develop how to tailor my communication skills to enable me to confidently speak with different people in the community in a variety of situations.
   
Another effective way  I used to build up resilience and minimise stress was getting support from others.  An example of this was having another member of the class providing verbal feedback during the lesson on a piece of work that I had completed and giving feedback on an answer which I achieved a good mark on.  This boosted my confidence and relieved my stress in these situations.  This point is further emphasised when it states, “ Even the small comments can have a major effect on your self-confidence” (Benenden,2022). This quote from Benenden shows that these comments have a massive positive impact on your stress.  If not controlled, they can have a negative impact on your stress by putting yourself under unnecessary pressure due to your own expectations of your work. I was able to control the comments which had been given to me and as a result this had a positive impact on my stress as I didn’t allow them to overwhelm my emotions.
   
During the initial six months of training there were many hours spent outside of work which were used for revision for the two examinations.  My preparation for these exams allowed me to feel confident that I understood what we had learnt and I was ready to sit the exam.  Revising relieved any build-up of stress and boosted my confidence with my knowledge.  During my revision I took regular breaks which helped me refresh my mind.  By taking a break during revision it allows you to re boost your mind and relieve the stress, this is further stated when it says, “Breaks can help give your mind a break which causes you to come back with more energy” (Wysevibes,2022). This method of building resilience to stress was very beneficial because by clearing my head I was able to return to my revision with more focus.  Being able to focus during stressful situations is very challenging due to the way that the body reacts to stress, but taking breaks is a very effective way to minimise these stressful situations and build up a resilience and is emphasised when it states, “Taking a break can disrupt the stress on your mind causes it to have a positive effect on mental state” (Bettermind,2022). 

Resilience is defined as “The ability to recover from difficulties / toughness” (Very well mind, 2022).  The ability to build up a resilience to specific outcomes or situations can benefit your ability to perform the similar or same situation in the future. Resilience can be built using many of the strategies that I have mentioned above and by doing so builds up a toughness to the negative possibilities.

In Conclusion, there are many ways during the initial six months of training where your ability to build up resilience and be able to manage stress is tested.  I have listed the main ways in which I was able to build up a resilience to these stressful situations and was able to minimise the stress. Throughout the six-month period my main input of stress was the two examinations.  The way I was able to balance out my revision and my breaks to maximise my focus and minimise the stress that came with the challenge of the revision was very beneficial and allowed me to confidently pass these examinations. The other factors, such as the practical assessments were also stress inducing but were manageable by implementing the strategies that I have talked about above.
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Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this piece of writing, I will be discussing an incident that I took a key role in where myself and other colleagues were tasked to attend custody to perform a cell extraction on a prisoner who was acting very aggressively. I will be discussing my reasoning behind my use of force and the relevant models to which I used to make these decisions. I will also be reflecting on the outcome by using specific reflective models which helped me and where I saw possible, I will be discussing any changes I would make to the actions I made for a similar incident next time.
   
Other colleagues and I were tasked to attend the custody unit as a prisoner was required to attend court. The custody staff required that we attend as the male had made comments which stated that he did not want to attend court and was going to attack any officer that tried to remove him from his cell. When we moved close to the cell it was clear that the male was being aggressive. We spoke with the male through the hatch of the cell using tactical communication to attempt to calm the male down. We then opened the door and restrained the male to the floor. The male was handcuffed to the rear due to the aggressive behaviour that he was portraying during the incident. The male continued to be aggressive towards us during the transport of him to the court, so we needed to use tactical communication to de-escalate the situation, so that he did not cause injuries to officers.
During this incident I utilised the five-step appeal when communicating with the male. The five-step appeal is frequently used by officers when developing the correct communication method with offenders. The five-step appeal consists of five different stages to which an officer uses to understand how to communicate with an offender. These stages are, simple, reason, personal, final and act. Initially when dealing with the offender during this incident I began at the simple stage, however this individual did not co operate at the simple stage. This required me and other colleagues to utilise all the stages of the process, until we exhausted the use of communication and had to utilise our use of force powers.
 
When deciding whether a use of force was necessary, myself and my colleagues used the national decision-making model. The national decision-making model is a process that is used by all officers and can be applied to any incident which can help with decision making. There are six different stages to the national decision-making model, the main one being the “code of ethics” as it is the centre point of the model, and it needs to be considered when making decisions. The code of ethics must be applied by all officers when dealing with offenders and victims, it is the values and policies that police officers must adhere to.
   
The second section to the NDM is “gathering information and intelligence”, this is when an officer would ask themselves questions about the situation they are in and gather as much important information as possible to be able to ease the decision-making process. In relation to the incident I attended, the information that was gathered by myself would be the initial information given to myself and colleagues by the custody staff about the male and initial contact with the male at the cell door. 
   
The next stage of the NDM is “access the threat and risk”. In this stage officers access the situation and consider any possible risks that could occur, by doing so it allows officer to develop a working strategy to resolve these risks. Based on the incident that I attended, the male was very aggressive and the risks from that would be the male causing injury to himself or to other officers, so we needed to consider a use of force to prevent this from happening. Initially we used tactical communication with the male which was not successful in calming him down.
   
The fourth stage of the NDM is “considering what powers and policies officers have”. The powers that we had during the incident we attended were under common law as the force that we used was “reasonable and proportionate” (College of Policing,2013). The force that we used under this power was proportionate to actions that were observed  from the male he was inside the cell. There are other powers available to officers, however none applied during this incident.
   
The next stage of the NDM is “identifying options and contingencies” which allows officers to make decisions that don’t include the element of harm being caused to themselves or others. The options that we took was to restrain the male to the floor and handcuff him to the rear.
   
The final stage to the NDM is to “take action and review what happened”. This is the final stage of the full cycle as it is the action and the reflection stage during the incident. From using this model in decision making we were able to manage the conflict that the male was providing and successfully restrain the male and remove him from his cell without any harm to be caused to himself or others.
   
This model Is a very effective tool for officers to use as it can always be restarted during an incident if anything different occurs. The use of this model helps officers make decisions whilst keeping in line with the code of ethics. The NDM stages are further explained and are stated in (College of Policing,2014).
   
When dealing with the male the use of the Betari’s box model was very effective in controlling the cycle of conflict. The use of the Betari’s box model can be used by all officers to break the cycle of conflict. This model can be used  during incidents to help officers to understand what impact our attitudes and our behaviours have on the attitude and behaviours of the people around us. In relation to the incident that I attended, this model was very effective when dealing with the individual as I knew that the way I portrayed myself towards the individual it could possibly have a mirroring effect on the way that he acted towards myself. Since the male that I was dealing with was already agitated and aggressive towards myself and colleagues it would have been unnecessary to engage in a negative way with the male as this could have caused a possible downward spiral. This way of dealing with an individual is further emphasised when it states, “When someone is grumpy it could cause a downwards spiral as you get defensive” (MindTools,2020). It is best in situations that is somewhat negative to disengage if you are also in a negative mood. This is stated by (MindTools,2020) as they advise to “take a few minutes the situation”.
    
In reflection on the success of the incident that I attended, I found that the use of the Gibbs reflective cycle was beneficial in allowing me to understand the positives and negatives to my actions. When using this cycle, it helps you evaluate the incident and in doing so it allows you to give feedback on what could have been done differently. In relation to the incident that I have attended, the main reflection point/ feedback I would give myself would be use of better tactical communication when approaching/ speaking to the male through the hatch of the cell door and when approaching the male. This is because I could have de-escalated the situation further, which would have further prevented the risk for any harm. I am aware and have an understanding   of our reasoning behind our power to use the force that was displayed during the incident, due to my knowledge of this I was aware of the amount of force I was allowed to use needed to be reasonable and proportionate to the incident that we were dealing with. The male was being held in custody so he understood his rights and entitlements as they would have been given to him via the custody sergeant. The male we were dealing with did not have any language barriers or language preferences, so he was able to understand our communications and respond necessarily. 
  
In conclusion, I have evaluated my role in an incident which involves conflict and how I used different models to help make decisions and to break cycles in conflict to successfully remove the male from the cell. I have also discussed my reasonings behind the force that was used during the incident and showed my understandings of the powers and policies behind this decision whist using the NDM. I have reflected on the incident using the Gibbs reflective model, as it allows you or someone who is assessing  to explore the incident that you have attended and build points of reflection or feedback to evaluate the successfulness of the procedure and the outcome of the incident.    Word Count-1495
                                     
 Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this piece of writing, I will be discussing an incident that I played a key role in. This incident needed us to acknowledge cultural preference and consider using interpreters via the language line. I will also be discussing the victims code of practice, by explaining what it is and how I was required to use it during this incident. I will also be discussing the issues I faced when dealing with this incident and relaying the victims code of practice rights to the victim himself.
   
I was working an afternoon shift and was out on mobile patrol. My colleague and I noticed a male flagging us down on the side of the road. When we stopped and spoke with the male it was very clear that he didn’t speak English. The male seemed to understand a few words but when we tried to speak with him, he would state “Iran, Iran”. My colleague and I presumed he was trying to tell us where he was from so, we got into contact with the control room so that we could get a contact number for the language line. I then spoke with the male with the help of the operator on the language line who could speak in Persian with the male. We then asked the male several questions to understand why he had flagged us down to speak. It was then disclosed by the male that he had entered the country in the back of a lorry and that he didn’t know where he was. The male was then arrested for entering the country illegally and was transported to the Custody Unit where his detention was authorised by the custody sergeant.
   
The main barrier in which we had to resolve was the fact that the male didn’t speak English and so we had to establish how to initially communicate to the male. We needed to do this so that we were able to understand what the male wanted us to do. The idea that we came up with was to communicate by using the males body language to figure out emotions and to use hand gestures and signals to understand what was trying to be said. Using body language and hand gestures when dealing with people who do not speak your language is very beneficial and is one of the top recommended ways to communicate with someone who doesn’t speak the same language as you. This method of communication is corroborated when it states, “using simple gestures can help elaborate on meanings or help display ideas” (WikiHow,2022). There are many other tools and ways that are recommended when dealing with someone with a language barrier, however, hand gestures were used by my colleague and I which allowed us to prevent any further harm to be caused to the male.

When the male stopped us, our duty as police officers was to acknowledge the male and to understand why he had stopped us which we were able to do so by utilising the language line for communication. From what the male had disclosed to my colleague and I, it was clear that the male had entered the country illegally by being transported in the back of a lorry and because of this we had no other option than to arrest him on suspicion of entering the country illegally. Based on the male’s disclosure to us of his reasoning for travelling to the UK it was clear that the male was a victim himself. Because of this the victims code of practice needed to be met, however due to the language barrier with the male it was difficult to explain what the victims code was.
   
The victim’s code is needed to be used at every incident which involves a victim. The victims code of practice is a set of 12 rights which need to be met when dealing with victims. 
   
The first right is “to be able to understand and be understood”, when dealing with the male and to keep in line with the victim’s code we had a responsibility to make sure that he understood what was being asked, and what steps were being put in place so that we can deal with him. To do this and keep in line with the codes of practice we needed to use the language line to speak with the male through an interpreter. By utilising an interpreter, the male was able to understand that he was being arrested and that he would be able to speak with the correct agencies who would be able to give advice on his current situation.
   
The second and the third right are “to have the details of the crime recorded without unjustified delay” and “to be provided with information about the crime when reporting”. Since the male was the person reporting as he had flagged us down meant that he was the person reporting and the offender. Because of this these rights didn’t apply as the male already knew what was going to happen and the possible outcomes when we had spoken to him through the interpreter.
   
The fourth right is “to be referred to services that support victims and have services and support tailored to their needs”. To ensure that we had met this right we made sure that the male was aware that he would be able to speak with the immigration service who would be able to provide him with information and advice on what the next steps were going to be as they have further knowledge on these types of crimes.
   
The fifth right did not apply to this type of incident as there was no damage caused to any property or any injuries caused. The fifth right is as follows “to be provided with information about compensation”. This right would be relevant to an incident that resulted in damage or injuries to the victim, such as, an offence of criminal damage, robbery/burglary or any assaults that could make you allegeable for compensation.
   
The sixth right is “to be provided with information about the investigation and prosecution”. To ensure that we kept in line with the victim’s codes of practice, we could only explain to the male the next steps that would take place and that he would be spoken to by immigration. Since the male was the only known person involved, he was the only person we needed to inform of how the investigation was going to take place.
   
The seventh, eighth, ninth, tenth, eleventh and twelfth rights of the victims codes of practice did not apply to this crime as the male who was arrested for the offence was the only known involved person and due to this these rights were unable to be met as the male was arrested and it was explained to him what we were doing as officers and what was to come from other agencies and the services they would provide. These rights are corroborated by the College of Policing (College of Policing,2021). 

          There are many other stages of the Victims code of practice that are frequently used when dealing with victims, for example, victim updates. Victim updates are required in cases where there are victims and offenders. The victim has the right to have an update on how the investigation is going and any details about the current outcome or any future outcomes that may occur. This right did not apply / was unable to be utilised in this incident that I attended due to its nature. This being that the male was an offender and a victim at the same time.
           Another relevant right that a victim may need is the requirement of special measures, this could be for them if they were to attend court, such as, having an officer read their statement, attending the court hearing via a computer link, or having barriers which block the view of the victim to the offender and the rest of the courthouse. Yet again these rights did not apply to the incident that I attended due to the male being the only involved person and the circumstances made him a victim as well as an offender.
   
In conclusion, I have reflected on my responsibilities and the actions I have taken to ensure that the victim received the correct advice and support from myself and partner agencies like immigration who spoke with the male and arranged for him to get back to his home country and also to be able to keep in line with the victim’s codes of practice, which needs to meet when dealing with victims during incidents, whilst explaining my role in the incident that took place. It is clear how some officers fail to stay in line with the victim’s code of practice due to depth and precise rights that need to be followed by officer when dealing with victims at incidents. Also, some of these rights are not relevant for certain incidents, such as the incident I have spoken about, some of these rights did not apply due to the nature of the crime and the known persons involved in the offence. This incident that I played a key role in allowed us to acknowledge the male’s cultural preference and utilise the language line to ensure that the rights in the victim’s code of practice were met by me and my colleague during the incident.

Word count – 1565 words 
















































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

   In this piece of writing, I will be discussing an incident that I played a key role in with an offender and victims, this was a domestic abuse related assault in which the suspect was required to attend the police station for an interview on a voluntary basis. I will be explaining and reflecting on my use of the national decision-making model and how it allowed me to make the decisions that I made. I will be considering the role of discretion in the decision-making process. I will also be explaining my responsibilities in relation to the Criminal Procedures and Investigations Act 1996 when dealing with the suspect and their solicitors. I will also be discussing the aspect of bias and how it can affect an officer’s decision when making decisions as they can use previous knowledge of victims or offenders to influence their decisions and their opinions.
   
The incident that I attended was an assault on a person from their stepdaughter. This incident occurred in the street and was reported by a member of the public who couldn’t be contacted to make a statement. On arrival at the scene, the incident had occurred prior to police arrival and the victim and offender had left. The victim made a further call stating that he had been assaulted. This call was made from his home address. The male was spoken to by my colleagues and I  and a statement was taken from him about the incident. He stated that there had been a dash cam recording inside his vehicle, the male was provided with a NICE link to upload this footage, however this footage had no evidential value and was uploaded after the interview had taken place. Upon leaving the male, we came across the subject who was asked to attend the police station for a voluntary interview. When conducting the interview, I provide disclosure to the subject’s solicitor about the incident and then interviewed the subject. 
   
In this incident, I used the national decision-making model which helped me access the situation and allow me to make decisions. The national decision-making model is a six-stage process which is used by all officers during incidents to help them make the correct decision. The national decision-making model is a great tool which officers can use throughout any incident as it allows officers to continue or restart the cycle/ process of the national decision-making model. This model was introduced by the association of chief police officers in replacement of conflict management model. The national decision-making model is based upon evidence-based policing, this is further evaluated by an inspector in Nottinghamshire police who examined the national decision-making model and its benefits to the emergency services, when its states “I look at evidence-based policing and saw a fit with the NDM” (EMPAC,2017). 
   
Throughout the incident that I attended, I utilised the national decision-making model to make the correct decision. In relation to the first stage of the process, I gathered information and intelligence. I did this by initial communication with the aggrieved as well as taking a statement off him. Initial contact with the victim Is key as it can  provide you with specific details about the offence. As a police officer we are usually the first contact between the victim and the emergency services and because of this we have a vital role. It is further stated that a victim’s needs are the main priority for officers when it states, “approaching victims appropriately, officers will gain their trust and cooperation” (VCarchive,2022). The code of ethics is the main element of the national decision-making model as it shows the values and policies that must be kept to by officers when dealing with incidents and making decisions.  

Based on the information that was provided to us by the victim and in relation to the second stage of the NDM process, we needed to access the threat and risk to the victim. There was low risk of any further harm being caused to the male as he was not present with the subject and was given safeguarding advice by myself to lock his windows and doors and to call 999 if the subject returned. By assessing the risk factor for the victim, it allows officers to make decisions that are relevant and proportionate to the potential harm that could be caused.

 We then considered all our powers and policies that we could utilise against the subject, such as arrest, community resolution, voluntary interview etc. As the victim was in a safe environment and had been given safeguarding advise, I decided that the necessary power to use was to get the subject to attend the station on a voluntary basis. A voluntary interview is an option that many officers use when dealing with offenders, the benefit of this power is that it allows the officers more time to gather any outstanding evidence for the offence. This is explained by Purcell Parker when he states, “officers don’t think it’s necessary for arrest and need to time gather evidence” (PurcellParker,2022). 

In relation to the final stages of the national decision-making process and the outcome and the feedback of the incident. We got into contact with the subject, she attended the voluntary interview to which she gave an alternate account of what happened. Because of this the offence had no further action. The dash camera footage was then uploaded by the victim; however, it did not have any evidential value to the offence.
   
Discretion can play a major role in officers decision making and is defined as “the right or ability to decide something” (Cambridge Dictionary,2022). This can influence an officer’s ability to make decisions as the victim can have a say in what they would like done to the incident they are involved in. In this incident the victim was happy with the outcome that we had come, however in another situation it could be very difficult for officers to make decisions when a victim or other witnesses are not happy with the outcome. In line with the victim’s code, victims are always given updates on the outcomes and information regarding this incident that they are involved in. A victim may also need to be provided and made aware of special measures that they could be entitled to, to ensure that the Codes of Practice are kept to. 
   
The Criminal Procedure and Investigations Act 1996 is an act that needs to be adhered to in all cases for officers. Subsection 23 of this act is the codes of practice, which is relevant for officers to keep in line with when dealing with incidents. There are many different sub sections in this act, so to stay in line with the act I made sure that all lines of enquiry’s were explored, and all victims and witnesses were informed of the outcome to the incident.
   
Another section to the CPIA is disclosure, this section was covered at the interview when speaking with the solicitor and a full disclosure was given to the solicitor about the incident. This disclosure was given in person and an a MG5 was signed and dated when this was given. Disclosure can be key in certain cases as it allows the defence to understand what evidence an officer has against them. In certain cases, some officers may give partial disclosure to solicitors in which allows them to brin g up points which have not been disclosed during interview without the defendant knowing of them prior to the start of the interview. During this incident, full disclosure was given to the subject’s solicitor due to the lack of evidence that was able to be obtained.
   
Another factor that I will be analysing is the possibility of bias when dealing with certain individuals or incidents. Bias is defined as “opposing a person or thing in an unfair way because of allowing personal opinions to influence judgment” (Cambridge Dictionary,2022). This could be a factor when dealing with a known offender who has previous for the same offence, this could cause officers to be biased towards the offender as they are aware of their history. In relation to the incident that I attended there was no possibility of being biased as I had never seen or dealt with the subject or victim before, which allowed me to deal with the call with an open mind. This could be a negative aspect to decision making process, as if an officer attended a call with previous knowledge of the offender or subjects involved, this type of mentality could affect their decision making as they have previous knowledge of the subject / victim which could result in the way an officer deals with an incident to have a biased outcome. This shows how bias can play a major part in officers’ investigation if not identified by them early in the process.
   
In conclusion, I have based my writing on an incident in which I had a key role in. I have explained my role in this incident and explained my use of the national decision-making model throughout the investigation in this incident. I have also highlighted the considerations of discretion when making decisions and how It can affect these decisions. I have analysed the criminal producers and investigations act and how officers need to keep in line with this act when investigating crime. I have looked at bias and the way it can affect an officer’s decision making based upon the influences on previous history or personal opinions on victims and offenders.  

Word count - 1586
   
   
    
   
   
   
   












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Pocket notebook entry’s
	This development will be achieved over reputation of completing epnb entry’s when attending call sand dealing with offenders and victims. I also have all my previous pocket notebook entry to review and acknowledge what I need to improve. Due to epnb entry’s being saved I can see the improvement that I make over time.
	Support can be provided by other officers on shift who have had experience in taking notebook entry’s and I can ask to see how they set them out and what they usually put in them to see if any changes need to be made to the way that I set out notebook entries.
	This will be achieved overtime by getting used to continuously taking notebook entry’s when attending calls and getting accounts from victims and witnesses.

	

Statements 







	This development will be achieved by reputation of detailed statements. I will achieve this fastest by working on the diary car on shift as most of these calls require statement taking off a victim or a witness. By referring to previous statements that I have taken and learning from the mistakes that I had made it will allow me to improve my statement technique.
	I can be provided support by other members on my shift who have experience in taking statements. Also support can be provided by the university by looking over PowerPoints given that are based on statement taking.
	I will be confident in statement taking once I have completed a few more detailed witness or victim statements.

	




Stop search 






	This development will be achieved by revisiting lesson plans on stop search procedures and implementing them in practice using correct use of go wisely model and the correct search technique. This can then be put into practice when completing real life stop   searches on individuals. By reviewing my body worn video for my previous stop searches will allow me to understand what I need to focus my development on and will help me improve.
	Support can be given by my colleagues who are working on shift with me who also by support from the university as they have provided documents and PowerPoints on this procedure 
	After I have re visited this incident then I will be confident in myself to stop search an individual

	



Interviewing 








	This will be achieved by reviewing the information that was provided when completing interviewing during training school and practice during the tutorship of interviewing suspects and witnesses. I can get access to my previous interviews and review what had happened and give myself some self-feedback on areas in which I need to develop.
	I can get support for this development by colleagues and can be given advise on their past experiences to improve my interview technique and allow improvement to be made to my interviewing.
	The timeframe to make this development is when I have had enough practice at this element of policing that I am competent in completing interviews of suspects and witnesses.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Tom Greenwood _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: 05/09/2022_ _ _ _ _ _ _ _ _ _
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