

Programme: BSc (Hons) Health and Social Care

Module Name: 
Changemakers: Building your Personal Brand for Sustainable Employment

Module Code:
BMHP5015

Student Name:
Kizzie Joseph

Student ID:
2328389

Word Count: 
2194

Lecturer’s Name:
Christopher Mafuva

Title:
Component 1: Online Portfolio 

Submission date: 
13th April 2026 






Table of Contents
Introduction	3
CAREER GOAL AND PROFESSIONAL IDENTITY	3
SKILLS AND PERSONAL BRAND DEVELOPMENT	5
NETWORKING, PROFESSIONAL PRESENCE AND EMPLOYABILITY	9
REFLECTIONS ON LEARNING AND DEVELOPMENT	13
CONCLUSION	17
REFERENCE LIST	19



[bookmark: _Toc226931233]Introduction

This portfolio is part of the module Changemakers: Building your Personal Brand for Sustainable Employment. It builds on online activities undertaken via the Moodle Virtual Learning Environment (VLE) throughout the module and reflects the knowledge and understanding gained. The portfolio focuses on developing a personal brand and promoting a professional identity in health and social care, with specific career aims in mental health support work.

Given the current workforce pressures in health and social care and the evolving expectations of professional practice, personal branding has become increasingly important in health and social care employment (NHS England, 2023). A well-defined professional identity is required not only to secure but also to maintain employment. This portfolio demonstrates this engagement through structured reflective activities and discusses how the concepts of soft skills, emotional intelligence, networking, and professional online presence relate to health and social care work.

[bookmark: _Toc226931234]CAREER GOAL AND PROFESSIONAL IDENTITY

As I discussed in the Week 1 forum activity, my long-term career goal is to become a mental health support worker, with a particular interest in anxiety, trauma, and addiction. This would involve working closely with vulnerable people to help them feel listened to and understood while supporting them to live as independently as possible. In the longer term, the aim is to progress into senior support roles and to continue further training and study within mental health services. Having a clearly defined career goal is an essential first step towards building a personal brand. Peters (1997) described personal branding as discovering and communicating what makes a person different in the workplace. This is particularly relevant within health and social care, where employers recruit not only for the right qualifications but also for values and commitment to the sector. According to the Care Quality Commission (2022), person-centred values, compassion, and respect are the foundations of safe and effective care, and these are core elements in developing your emerging professional identity.
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In this context, professional identity relates to redefining self-determination. As Ryan and Deci (2000) observed, belief in self-determination involves people making their own choices in life and having control over their own lives. This is an important concept for a mental health support worker to understand, not only as a value underpinning practice but also as a determinant of how the nature and process of support provided will differ. In practice, promoting self-determination among service users calls for a non-directive approach in which the practitioner actively avoids making decisions on behalf of service users and instead creates an environment in which users may be empowered to make informed choices about their care and general well-being.

More specifically, the work values outlined in the module reinforce professional identity: dignity, respect, compassion, and a commitment to safe care, described as central principles guiding decision-making in health and social care settings. These are not abstract ideals; they directly shape how a support worker interacts with the individuals in their care each day, providing the foundation for a credible and consistent professional brand.
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[bookmark: _Toc226931235]SKILLS AND PERSONAL BRAND DEVELOPMENT

This section provides a succinct overview of the most relevant skills that could be utilised in an individual brand. The National Careers Service framework discussed in the module activities clarified three types of skills: hard, soft, and transferable. Indeed, reflecting on past experiences in education, voluntary work, and paid employment was deemed most appropriate for identifying which skills have been developed, as well as any potential gaps. The continuous upskilling process in health and social care is particularly significant, since this sector is subject to relatively constant change due to new policies, technologies, and varying approaches to care delivery (Skills for Care, 2023). The aspect of soft skills was elaborated upon in week two of this module. These are personal qualities and interpersonal abilities that significantly influence how an individual communicates and interacts with others. They include teamwork, problem-solving, adaptability, and conflict resolution.
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Arguably, the soft skills gained are as important as the technical knowledge in a health and social care environment, given the direct contact with individuals, many of whom may be vulnerable, distressed, and in need of emotional support. Emotional intelligence, as Goleman (1996) describes it, involves perceiving and managing one's emotions and those of others, which is central to effective practice in people-focused jobs. This was further borne out in the module activity on emotional intelligence. The more able a professional is to empathise, build trust, and manage stress, the better positioned they will be to provide person-centred care.
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The Sweet Pot diagram activity was particularly effective at encapsulating these ideas. It is a three-set Venn diagram with a single overlapping area, which maps personal skills, interests, and market demand for those skills to identify the individual's professional sweet spot. The identified skills include excellent communication, empathy, remaining calm under pressure, problem-solving, and multitasking in a fast-paced environment. The interests included making a difference, enjoying supporting others, and working in a people-focused environment. The market column identified relevant employment areas as mental health support work, NHS hospital support roles, and care assistance. The sweet spot—the middle of the diagram—is identified as working as a mental health support worker, where one draws on communication, empathy, and remaining calm under pressure to improve life for vulnerable individuals.
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It is practical and accessible; however, this model has limitations due to its lack of consideration of structural barriers to employment, such as discrimination or unequal access to training opportunities (Equality and Human Rights Commission, 2019). Another thinking tool explored within this module is brainstorming. This involves generating ideas and suggesting solutions within health and social care practice. The ability to think creatively and openly will be transferable and support professional development in service delivery, whether in care planning, team-based problem-solving, or pinpointing ways to reduce stress for service users.
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[bookmark: _Toc226931236]NETWORKING, PROFESSIONAL PRESENCE AND EMPLOYABILITY

Networking is one of the most practical tools for anyone seeking sustainable employment, and this has been emphasised in many activities across various modules. As discussed in Week 4, a network of influence is the association and connection that an individual builds over time, which may create opportunities not publicly advertised. Indeed, this reflects how power and influence operate in complex healthcare systems, where even in large organisations such as NHS trusts and social care providers, a senior leader cannot achieve anything without others' cooperation and support (Gopee and Galloway, 2017). This is important for a mental health support worker, as developing good working relationships with colleagues, managers, and other professionals will help to progress the career and is necessary for delivering effective, joined-up care.
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The module also touched on connections beyond the immediate working environment, which bring meaning and context to professional life: connections with community, broader networks, and causes beyond the immediate work role. In health and social care, this could include volunteering, peer support networks, or membership of professional bodies. Such connections may underpin professional identity and purpose and, at times, unexpectedly open up career pathways. This was well illustrated in the case study activity on breastfeeding: it showed that a support network around a particular health need could include lactation consultants, midwives, health visitors, GPs, and community groups, thereby illustrating how professional networks can be diverse and broad in practice.[image: A screenshot of a phone
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Week 6 activities focused on professional online presence, an emerging aspect of personal branding in health and social care. What one posts on LinkedIn or any other professional profile can make or break one's image with prospective employers (Schawbel, 2013). Managing an online professional presence is a conscious act of deciding what to share and how skills and experience are communicated, ensuring an overall impression consistent with the values and identity one wants to project. In this sense, for example, a mental health support worker must maintain an online presence consistent with person-centred values, confidentiality, and professional conduct, all of which are expectations from such regulatory bodies as Skills for Care (2023).
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Blogging is one way of developing and expressing professional identity online; it enables a person to share knowledge and experience, build confidence, and demonstrate that they are keeping up with relevant issues within their profession. However, this strategy has its limitations, as not all employers actively seek out candidates' online content, and there are risks in maintaining appropriate professional boundaries when personal reflections are shared in a public forum (Griffith and Tengnah, 2017).
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As explored in the Week 6 activity, opening doors to job opportunities requires visibility, relationship-building, and preparation: keeping an up-to-date CV, volunteering for experience, taking short courses to build skills, and, above all, being consistent and patient in the job search. This aligns with the serendipity mindset discussed in Week 5, which entails positioning oneself in places and situations where opportunities are more likely to arise and being prepared to seize them. Indeed, opportunities in health and social care arise in real-life situations, grounded in trust built over time with colleagues and service users.
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[bookmark: _Toc226931237]REFLECTIONS ON LEARNING AND DEVELOPMENT

Weekly online activities have enabled me to reflect on my personal development in relation to employability and professional practice. Reflection is an established procedure within health and social care, and, as Gibbs (1988) suggests, this module has structured it to help practitioners make sense of their experiences and consider the need for any changes in practice. Our activities within this module have similarly progressed, emphasising skills and values, identifying how they are practised, and considering how they could or should be marketed to a prospective employer.

One of the most personally salient exercises was the positivity self-talk exercise undertaken in week 7. This involved rephrasing negative thoughts and self-limiting beliefs into more constructive and enabling statements. The belief that there is insufficient experience or qualification is reframed as a reason to pursue postgraduate education and volunteer work. Such cognitive reframing is relevant first to personal well-being and secondly central to professional resilience in health and social care, where frontline practitioners deal with a high emotional burden from clients daily. As Howe (2008) opines, professionals must be at least self-aware and manage their emotional responses when entering a caring profession.
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The module further elaborated on what is referred to as the gig economy, which healthcare and social care professionals are experiencing. Short-term, flexible, or on-demand working arrangements that do not exist in a permanent contract form—for example, healthcare assistants registering with staffing agencies to pick up extra shifts when extra shifts come in at a hospital or care home—mean flexibility is part of the gain here, as this may support someone in diversifying their experiences across different settings. However, this brings about adverse impacts relating to job security, continuity of care, and professional development, as noted by Taylor et al. (2017). A better understanding of the gig economy provides someone early in their career in mental health support with a more realistic picture of what is out there and thus makes better decisions regarding working positions.
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The module discussed diversity, defined as differences within a community or group, for example, race, ethnicity, culture, disability, language, age, and religion. From this definition, working with diversity in health and social care is a competence for professionals. The UK Equality Act 2010 enacts the law that obliges all organisations to promote equality and avoid discrimination, and individual practitioners must ensure that their practice is inclusive and culturally sensitive. Changing perspective, a skill learned through the module, is one way this competence can be operationalised, because actively trying to understand things from the service user's point of view will enable professionals to respond with more respect, person-centredness, and effectiveness.
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Work values also deconstruct into hierarchical and bureaucratic structures, giving the practitioner a broader understanding of the significance of health and social care organisations. For newly qualified practitioners, understanding that an organisation must operate within a formally defined system, including different levels of authority, can considerably help make sense of one's role and navigate that process. At the same time, acknowledging that, in most contexts, processes usually aim to safeguard, inform, and record is an essential critical awareness that each new practitioner must develop to understand such systems.
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[bookmark: _Toc226931238]CONCLUSION

This portfolio traces a series of online activities focused on building a personal brand and marketing a professional identity in health and social care. Reflection on career goals, skills development, networking, professional online presence, and personal values has helped clarify what is required to pursue sustainable employment as a mental health support worker.

The module emphasised that employability in health and social care goes beyond qualifications. It requires a range of soft skills, emotional intelligence, clear professional values, and the ability to establish and maintain relationships with colleagues and service users.
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Thus, engagement with tools such as the Sweet Pot diagram, the National Careers Service skills framework, and the positivity self-talk activity has laid a solid foundation for understanding personal strengths and areas for development. Henceforth, the priority will be to gain further experience through volunteering and further study, to maintain a professional online presence, and to enter the job market with a prepared, open attitude—the kind the serendipity mindset activity promoted. Overall, this module provides a practical, relevant framework for thinking about career development in a challenging yet deeply fulfilling sector.
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Sweet pot diagram
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SKILLS
(1)Strong communication
(2)Empathy
(3)Staying calm under pressure
(4)Problem solving and customer service
(5)multitasking in a fast pace environment
INTERESTS
(1)Making a positive difference in someone's day
(2)Enjoy supporting and helping
(4)Working in a people focused environment
MARKET
(1) support worker in mental health
(2) Hospital support roles within the nhs

(3)Local council

- (4)Care assistance
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SWEET POT (MIDDLE)

Working as a mental health support worker | am
able to support vulnerable individuals and use my
communication skills empathy skills and staying
calm under pressure to improve the quality of life
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by Kizzie Aaronna Charlene Joseph - Saturday, 11 April

2026, 1:03 PM

Brainstorming is a creative thinking method used
to generate plenty of ideas ,possibilities and
solutions about a pro or topic. It can also be used
for solving team problems, care planning ideas
,2fraining discussions improving services and red
stress for service users .
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Networks of influence
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my option is that the statement is pointing out a
reality about power in large organisations. ,
especially healthcare and hospitals systems. Even
senior leaders example directors and consultants
may have official authority, but cannot get things
done alone
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Connections beyond my industry
by Kizzie Aaronna Charlene Joseph - Friday, 27 February
2026, 4:59 PM

Connections beyond my career and relationships
are the kind of links that gives life meaning,
outside of close relationships and work . It helps
people feel comfortable and grounded , also can
be connected to something bigger.
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Network for breast feeding supporting would be ,
Lactation professionals, midwives, health visitors
, or gp and maternity clinics. Breast feeding
supporting support groups, and online
communities , which are parent forums,
Facebook breastfeeding groups and WhatsApp
mum circles
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Professional presence online is important which
means how u present yourself on platforms like
social media and google, and it is important more
than most individuals realise
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Blogging can be a powerful way for anyone who
wants to grow personally and professionally. It also
help with allowing people to know who you are,
what you care about and what you are good at.
Blogging can also build confidence , help you
stand out, and improve your communication skills
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by Kizzie Aaronna Charlene Joseph - Friday, 10 April 20
11:23 PM

Serendipity mindset is when you position yourse
where unexpected opportunities and amazing
things are likely to happen and being ready to
notice and act on them to expand and your care:
and improve patient care.By thinking in a positiv
way and behaving positive can create lucky
moments. It is Very important in health and soci:
care ,as there are many opportunities which cor
through individuals real life situations and trust.
This mindset also encourages curiosity ,
adaptability and creativity.
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How one can open doors for job opportunities
by Kizzie Aaronna Charlene Joseph - Friday, 10 April 2026,
9:37 PM

opening doors to job opportunities can be a mix of
relationships , visibility snd by positioning yourself
so opportunities naturally come to you, for
example (1) By making yourself visible offline and
online by building and updating your profile

(2)By networking, talking to friends and
colleagues, and let people know you are open to
opportunities

(3)Building confidence by volunteering, and taking
on small responsibilities

(4)Being consistent , being patient and spend a bit
more time networking and applying
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by Kizzie Aaronna Charlene Joseph - Friday, 27 March
2026, 4:34 PM

I'm too old -never too late to start anything and |
still have time to grow .| don't have the money - |
can start with what | have , | can create
opportunities.

I will look silly if | - I'd rather try than regret not
trying, | am brave enough to try .

| don't have enough experience/ qualifications- but
| can futher my studies to achieve qualifications,
also volunteering would help me with experience.

Other people’s needs are more important than
mine -| can care for others and myself, | matter
too, and my wellbeing is very much important too.

| can't do that because- | can do anything | put my
mind too, | can try a different way and how can |
make this work .
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| can't do that because- | can do anything | put my
mind too, | can try a different way and how can |
make this work .

Someone else can probably do this better than
me- | will try my best to do this, i can improve by
actually trying , there is room for me too.

| am not smart enough - | am able to learn and
grow , | have to ability to figure it out and | may not
know it now but | will get there
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Gig economy in health and social care is where
workers take short term ,flexible or on demand
roles instead of permanent contract. For example
there are staffing agencies where health care
assistance register, to pick up shifts and hospitals
or care homes . (No guaranteed hours, workers
choose where and when to work , Example a nurse
working shifts through agency instead of be
permanently employed by one hospital
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Diversity is the differences within a community
environment ,and group . These differences inc.
race/ ethnicity , culture , disability, language, age
and religion.
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by Kizzie Aaronna Charlene Joseph - Saturday, 11 April
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Changing Perspective is important in health and
social care because it helps professionals improve
care, respond in a way which is respectful ,
person - centred safe care and decisions. It also
reduces misunderstanding and conflicts , help you
understand people better, respect differences,
and grow professionally.
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HIERARCHY: means where roles , people or levels
are arranged in order of importance, authority and
responsibility. The people at the top would has
more decision making power , and those below
have different levels of responsibility .

EXAMPLE: In a workplace hierarchy..
(1) Manager
(2) Team leader

(3)Staff member

(4)Assistant

IN HEALTH AND SOCIAL CARE
(1) Senior Manager
(2) Registered manager

(3)Nurse/practitioner

(4)Support worker

(5)Care assistant
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BUREAUCRATIC: means a system which usually
includes formal decision making , paperwork,
policies and procedures and approval processes. It
would often describe work places where decisions
must follow off steps rather than being made
informally.

In health and social care organisations may be
bureaucratic because it needs

(1) record keeping
(2)safety rules
(3)recording keeping

(4) safeguarding procedures

(5) legal compliance
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Success in health and social care is how you are
able to put your skills together , being consistent
in a people focused environment . It is not all
about qualifications . By having strong
communication skills , being patient able to to
listen actively and speak with empathy and clearly
.By staying updated on procedures and policies,
and learn daily from experiences.
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by Kizzie Aaronna Charlene Joseph - Friday, 10 April 2026,
11:34 PM

Work values in health and social care are the
principles which guide you how to make decisions,
treat individuals, and make decisions. values are
important and essential for respect efficiency and
safe care . Dignity and respect where every person
must be treated as an individual, avoid judgment
and respecting beliefs and cultures. Compassion
by offering emotional support, showing
understanding and kindness.
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My career goal is to become a mental health
support worker where | have a passion for support
individuals with anxiety , trauma and addiction
issues . | want to help individuals feel supported ,
feel heard and being able to live in independently
. hope to develop more skills and knowledge
through training long term and hands on
experience, progressing into senior support roles
for further study in mental health services

Permalink Reply Export to portfolio

<« Definition of autonomy My career goal »




image2.png
Definition of self determination
<« Goal achievement of becoming a social worker

My career Goal »

Settings v

Display replies in nested form =

Definition of self determination
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Self determination is when an individual has the
ability to make their own choices and decisions

and have control over their life without being
controlled by others
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National career service
by Kizzie Aaronna Charlene Joseph - Saturday, 11 April
2026, 1:40 PM

national careers service, | learned that identifying
your skills involves reflection on past experiences
such as education and volunteering. Skills can be
divided into soft skills , hard skills, and
transferable soft skills, such as team work and
communication . Upskilling means improving or
learning new skills to stay competitive in the job
market. In the health and social care, continuous
upskilling is important because professionals
must adapt to new technologies and new policies
the sector is always evolving.
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Definition of soft skills and why they are crucial in
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by Kizzie Aaronna Charlene Joseph - Friday, 20 February

2026, 3:51 PM

Soft skills are personal qualities and interpersonal
abilities that affect how you communicate and
interact with with others, for example team work
problem solving, leadership, customer service
adaptability and conflict resolution. It is crucial
today in Work places as they rely heavily on on
collaboration and teamwork. Highly skilled
professionals need co operation skills and strong
communication, to work effectively with others. Ai
and technology handle more technical tasks as
humans skills handle empathy and creativity
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Why is emotional intelligence is important in health
and social care care
by Kizzie Aaronna Charlene Joseph - Friday, 20 February

2026, 4:14 PM

Emotional intelligence is important in health and
social care care because professionals work with
people who are unwell vulnerable , distressed or
frightened. It also improves communication ,
builds trust ,supports teamwork, and help manag
stress and person centred care.
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