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Practical Portfolio 

Introduction: 
A portfolio is a collection of documents that shows a person’s skills, knowledge, experience and progress. In health and social care, it is used to present qualifications, achievements and professional development in a clear and organised way. This portfolio has been created to demonstrate my suitability for a career within the health and social care sector.
















Task 1 – Professional CV     
(professional CV tailored to the role of Senior Care Assistant)
Angela Maria Gonzalez Caro
102 Hiter Road NW10 4PS - London United Kingdom
07874100463
angelaprofessional@gmail.com
Professional Profile
Compassionate, reliable and highly motivated care professional with over three years of experience as a Senior Carer in a residential care setting in the United Kingdom. Experienced in medication administration, person-centred care, safeguarding, emotional support and maintaining accurate care records. Proven ability to work effectively within multidisciplinary teams while promoting dignity, independence and wellbeing for residents.
My background in emotional intelligence, conflict resolution and holistic wellbeing enables me to build strong relationships with residents, families and colleagues. I am currently undertaking further study in Health and Social Care to strengthen my professional knowledge and continue progressing within the sector. I am committed to delivering safe, effective and high-quality care in line with professional standards.
Key Skills
· Person-centred care delivery 
· Medication administration and monitoring 
· Safeguarding awareness 
· Excellent communication skills 
· Teamwork and collaboration 
· Emotional support and wellbeing promotion 
· Accurate record keeping and documentation 
· Leadership and staff support 
· Problem-solving and conflict resolution 
· Multicultural communication skills 
· Time management and organisation 
· Professionalism and empathy
Professional Experience
Senior Carer
Abbotsford Care Home – Manchester, United Kingdom
2021 – 2024
Key Responsibilities:
· Administered medication safely and accurately in accordance with care plans and healthcare procedures. 
· Supported residents with physical, emotional and social wellbeing needs. 
· Maintained daily reports and documentation for approximately 45 residents. 
· Worked closely with doctors, social workers and other healthcare professionals to ensure continuity of care. 
· Promoted dignity, independence and person-centred support for all residents. 
· Assisted with team coordination alongside two other Senior Carers. 
· Delivered emotional wellbeing sessions for residents’ families every three months. 
· Identified concerns promptly and responded using a professional problem-solving approach. 
· Built positive relationships with residents, relatives and colleagues. 
Education and Qualifications
CERTHE – Skills for the Workplace (Health and Social Care) 2025 – 2026 (Currently studying)
Life Coach Certification – Emotional Intelligence and Holistic Psychology 2015 – 2018
Law Degree – Specialist in Conflict Resolution and Immigration 2000 – 2006
Secondary Education Diploma Completed in 1999

Achievements
· Successfully supported the wellbeing and daily care of 45 residents. 
· Developed positive family engagement through regular emotional support sessions. 
· Built effective working relationships with multidisciplinary professionals. 
· Combined legal, coaching and care experience to provide holistic support. 
· Demonstrated commitment to continuous professional development through higher education studies.
Languages
· Spanish – Native 
· Portuguese – Fluent 
· English – Advanced 
· Italian – Basic
Interests and Hobbies
· Reading, walking, meditation, personal development, psychology, health podcasts and wellbeing practices.

References
Available upon request.





Task 2 Personal Statement

I am writing to apply for the position of Senior Care Assistant within the health and social care sector. I am a compassionate, reliable and highly motivated professional with practical experience in residential care and a strong commitment to supporting vulnerable individuals. My main career aim is to continue progressing within health and social care while making a positive difference to the lives of residents through safe, effective and person-centred care. I am committed to continuous professional development and to maintaining high standards of practice in every aspect of my role.
I have over three years of experience working as a Senior Carer at Abbotsford Care Home in Manchester. During this role, I developed essential practical skills in medication administration, record keeping, safeguarding awareness and supporting residents with their physical, emotional and social needs. I was responsible for maintaining accurate daily documentation for approximately 45 residents, ensuring that all relevant information was recorded clearly and professionally. This experience strengthened my organisational skills, attention to detail and ability to manage responsibilities effectively in a busy care environment.
An important aspect of my previous role involved working closely with doctors, social workers and other healthcare professionals to ensure continuity of care. This enabled me to develop strong teamwork and communication skills, which are essential within health and social care settings. I understand the importance of clear communication when supporting residents, updating colleagues and building positive relationships with families. My ability to speak Spanish, Portuguese and English fluently, with basic Italian, also allows me to communicate confidently with individuals from diverse cultural backgrounds.
One of my greatest personal strengths is my ability to provide emotional support with empathy, patience and professionalism. Many individuals in care settings experience loneliness, anxiety or changes in independence. My background as a qualified Life Coach specialising in emotional intelligence and holistic psychology has helped me develop the interpersonal skills required to build trust and provide reassurance. I also delivered emotional wellbeing sessions for residents’ families every three months, helping them improve communication and emotional understanding during challenging times.
In addition to my practical experience, I hold a Law Degree with a specialisation in conflict resolution and immigration. This educational background has enhanced my problem-solving skills, professionalism and ability to remain calm when managing sensitive situations. I am currently undertaking the CERTHE Skills for the Workplace (Health and Social Care) programme to further develop my knowledge of safeguarding, ethical practice and current care standards. This demonstrates my commitment to lifelong learning and improving the quality of care I provide.
I believe my combination of experience, education and personal strengths would be of significant value to an employer. I can contribute through compassionate care, effective teamwork, strong communication and a professional attitude. I am confident that I would make a positive contribution to your organisation while continuing to grow as a dedicated health and social care professional. I am eager to bring resilience, adaptability, cultural awareness, and consistent dedication daily.




Task 3 

a) SWOT Analysis
A SWOT analysis is an effective tool for identifying strengths, weaknesses, opportunities and threats in relation to the role of Senior Care Assistant. One of my main strengths is my practical experience in residential care. Having worked as a Senior Carer for over three years, I have developed skills in medication administration, safeguarding awareness, care documentation and supporting residents with dignity and respect. I also have strong communication skills, which enable me to work effectively with residents, relatives and healthcare professionals. In addition, my background in emotional intelligence and conflict resolution allows me to provide compassionate support and respond calmly in challenging situations.
However, I also recognise areas for improvement. Although I have strong practical experience, I am still developing my formal academic knowledge of UK health and social care legislation, policies and professional frameworks. Another weakness is that I sometimes take on too much responsibility because I am highly committed to achieving positive outcomes. This means that maintaining balance and managing workload effectively are important development areas.
There are several opportunities available to support my career progression. I am currently studying the CERTHE Skills for the Workplace (Health and Social Care) programme, which will strengthen my theoretical knowledge and confidence. There are also opportunities to complete further training in leadership, safeguarding and dementia care. My multilingual skills may also create opportunities in diverse care settings.
Potential threats include the emotional and physical demands of care work, which may affect wellbeing if self-care is not prioritised. In addition, competition for roles, staffing shortages and increasing service demands may create workplace pressure.

b) Personal Development Plan (PDP)
To prepare for and progress within the role of Senior Care Assistant, I have identified three achievable goals for the next two years.
Goal 1: Develop leadership skills. I will improve my confidence in supervising staff and supporting team coordination. I will achieve this through leadership training and by volunteering for additional responsibilities. Progress will be monitored through manager feedback and reflective practice.
Goal 2: Increase professional knowledge. I will strengthen my understanding of safeguarding, legislation and best practice. I will achieve this by completing my current qualification and attending further courses. Progress will be evaluated through academic results and improved confidence in practice. This will also enhance my decision-making, professional awareness, confidence, and ability to deliver safer, more effective, person-centred support consistently within the workplace.
Goal 3: Enhance emotional support strategies. I will further develop my ability to support residents and families experiencing stress or anxiety. I will achieve this through mental health training, reflective practice and continued use of emotional intelligence techniques. Progress will be monitored through feedback from families, colleagues and self-evaluation.
Overall, this plan will support my continuous professional development and future career progression within health and social care. It will also strengthen my confidence, improve professional competence, increase employability, and enable me to provide consistently high standards of compassionate care practice daily. 



Task 4   

Critical Reflection Using Gibbs Reflective Model
Introduction
Gibbs’ Reflective Cycle (1988) is a recognised model that supports learning through structured reflection. It includes six stages: description, feelings, evaluation, analysis, conclusion and action plan. This reflection critically examines my LCHS4009 Component 1 presentation on the topic of problem solving. It explores my experience, performance and areas for improvement while incorporating the verbal feedback provided by my lecturer.
Description
For my presentation assessment, I delivered an individual presentation on the topic of problem solving. The aim of the presentation was to explain why problem-solving skills are important and how they can be applied in both professional and everyday situations. I researched the topic, prepared slides and organised the content with a clear introduction, main body and conclusion. My objective was to demonstrate understanding of the subject and communicate the information clearly and confidently. As the presentation was completed independently, I was fully responsible for the research, slide design, structure and delivery.
Feelings
Before the presentation, I felt calm, prepared and confident. I had spent time organising my ideas and reviewing the content carefully, which helped me feel secure in my knowledge. During the presentation, I remained relaxed and comfortable while speaking. I did not feel overwhelmed by nerves, which allowed me to focus on explaining my ideas clearly. After completing the presentation, I felt satisfied and proud because I had successfully delivered the task independently and maintained confidence throughout the process.
Evaluation
There were several positive aspects of my presentation. My lecturer stated that my work reflected good preparation and understanding of the topic. This feedback confirmed that the time I spent researching and planning had a positive effect on my performance. I also presented the information in a clear structure, which helped the audience follow the main points. Another strength was selecting a topic that is highly relevant to health and social care, as problem solving is an essential professional skill.
However, my lecturer also identified areas for improvement. I was advised to incorporate more academic sources, provide more detailed discussion on professional practice and expand on job roles. In addition, I was told to simplify the slide content and include practical workplace examples. Although my presentation showed knowledge and confidence, these comments highlighted that it needed greater academic depth and stronger links to real practice.
Analysis
This experience demonstrated that effective presentations require more than confidence and preparation. Academic quality is equally important. The feedback regarding academic sources showed me that evidence-based information strengthens credibility and demonstrates wider reading. By not including enough references, I limited the depth of my discussion.
The suggestion to discuss professional practice and job roles in greater detail was valuable because health and social care learning should connect theory with workplace responsibilities. Including examples from care settings would have made my presentation more relevant and practical. 
This would also show how problem solving is used when supporting residents and responding to challenges in professional environments. The advice to simplify slide content improved my understanding of communication methods. Slides should support verbal explanation rather than replace it. Too much text can distract the audience, whereas concise points and clear visuals can improve attention and understanding.
Conclusion
In conclusion, this presentation was a valuable learning experience. I demonstrated confidence, preparation and understanding of the topic. At the same time, my lecturer’s feedback made me aware of important improvements needed in academic referencing, slide design and the application of theory to practice. Reflection has helped me recognise both my strengths and the areas I need to continue developing.
Action Plan 
For future presentations, I will use a wider range of academic sources and reference them correctly. I will include more discussion of professional practice and explain how problem solving relates to health and social care roles. I will simplify slide content, use practical workplace examples, and continue practising my presentation skills to improve confidence, delivery and audience engagement.
Reference
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Health and Care Professions Council (HCPC) (2023) Standards of conduct, performance and ethics. London: HCPC.
Indeed (2024) How to write a supporting statement for a job application. Available at: https://www.indeed.com/ (Accessed: 18 April 2026).
NHS England (2023) Person-centred care framework. London: NHS England.
Skills for Care (2022) The state of the adult social care sector and workforce in England. Leeds: Skills for Care.
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