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Recognising and Recording

According to World Health Organisation (2022), maltreatment of children under the age of eighteen is defined as abuse and neglect, and In the context of a relationship involving responsibility, trust, or power, it encompasses all forms of physical and/or emotional abuse, sexual abuse, neglect, carelessness, and marketing, or any other injustice that actually, or potentially endangers the child's health, longevity, advancement, or integrity. Emotional indicators and signs of child abuse or neglect include, unexplained wounds, recurrent absences from school, poor personal hygiene, abrupt behavioural changes, and fear of specific adults, in addition to symptoms of malnourishment, improper attire for the climate, delayed development, detachment, anxiousness, distress, and overly compliant or aggressive behaviour (Nationwide Children’s Hospital, 2022). 
Gamez (ed. 2024) alleges that child abuse and neglect, have a significant impact on a child's health and well-being, adversely affecting all aspects of their life. Therefore, in order to ensure that early interventions can be implemented, to actively prevent abuse from transpiring or continuing, it is imperative that caregivers recognise the signs of child abuse (Aktar, 2022). As in Joanna’s case study, it is vital that practitioners recognise, record and report any changes in behaviour, or injuries immediately, to ensure early interventions can be implemented, in order to safeguard Joanna from further harm. 
However, The Office for National Statistics (2019) argue that assessing the extent and type of child abuse is challenging, since it is typically concealed from public view, and as a result, adults are not always able to recognise the signs of abuse. Therefore, children frequently feel discouraged to report their experiences, and consequently, administrative data sources do not fully capture the scope of the problem (Office for National Statistics, (2019). 


Unicef (2019) points out, that as stated by articles 3, 19, 34 and 39 of the UNCRC, in all decisions pertaining to children, the child's best interests must come first, by preventing abuse, neglect, manipulation, additional forms of physical or mental violence against children, child sexual abuse and exploitation, and aiding in the promotion of the recovery process and assimilation of children, who have been subjected to torture, exploitation, neglect, or violent conflict.
Recognising the signs of child abuse and implementing early interventions, are essential to protect each child’s safety, wellness, and developmental stages, in addition to aiding in the prevention of long-term emotional, psychological and physical harm (NSPCC, 2023a). 
Wales Safeguarding Procedures (2024) states that Adverse Childhood Experiences (ACEs), can cause significant complications, including behavioural and emotional disorders such as anguish, despair, and anxiety, difficulties in establishing healthy relationships, poor academic performance and can also lead to long-term health issues, such as chronic illnesses, substance misuse, and mental health conditions. Therefore, Lester et al. (2020) claim that early interventions such as family-centred initiatives, mental healthcare, and trauma-informed support are vital, for the successful prevention of ACEs and the threats they pose. However, Levey et al. (2017) argues that according to a recent study, the only programs with substantial evidence for lowering child abuse, are home visitation programs, depending on the type of program, how well it is implemented, and other contextual factors, as the results differ greatly, suggesting that customized strategies and thorough assessments are required, to maximize the effectiveness of child abuse prevention in a variety of settings. 
Children frequently find it challenging to speak about abuse, due to being confused, afraid, or ashamed, lacking language skills to communicate their experiences, fearing consequences, not being believed, or feeling threatened by the abuser (NSPCC, 2023b). As in Joanna’s case study, Joanna was reluctant to speak out about the bruising to her body, or change in behaviour, therefore this creates a barrier both for Joanna and the educational setting, in the safeguarding intervention process. 



Barnardo’s (2024) claims that if a child reports abuse, it is fundamental that professionals remain composed, and reassure the child that they are doing the right thing by confiding in a professional, allowing each child to speak freely, without asking follow-up questions, and making sure that the individual is comfortable and safe, in addition to reporting the abuse immediately to child protective services, or the relevant authorities, to safeguard the child’s privacy and well-being. 
According to HM Government (2016), in addition to making an immediate referral to their designated safeguarding officer, or local authority children's social care, practitioners reporting child abuse should utilise their professional judgement, based on the facts of each case and the information at hand, to determine the best course of action for each child, as this will help to ensure, that the child protection system functions as efficiently as possible and that every child is kept safe. British Council (n.d) state that in addition to taking into consideration, that an allegation of abuse could result in a criminal investigation, practitioners should not assume, speculate, investigate, or challenge a child who is reporting abuse, and they should also explain to each child, what the next course of action will be and with whom the professionals will need to communicate. As in Joanna’s case study, it would be fundamental to record and report the incident and concerns, regardless of Joanna being unable to speak out about a potential abuse allegation. 
Practitioners must document any visible signs of harm and physical injuries, utilising a body map and refraining from taking photographic evidence of the abuse, in addition to using black pen only, dating and signing the document, noting the name and title of the professional who produced the record, and obtaining a copy of the record in the child's confidential file (Oxfordshire Safeguarding Children Board, 2019). This is in accordance with the Data Protection Act 1998 (Local Government Association, (2018).







Reporting and Referral
According to Child Law Advice (2023), when Children's Services receive a referral of child abuse, professionals have 24 hours to determine, the type of response that is required, therefore, Children’s Services must decide, whether the child needs to be protected immediately, if the child is in need, whether there are substantial grounds to suspect distress or harm, and if any further action or specialist assessments are required. 
When there are suspicions that a child is suffering or is likely to suffer serious harm, a Section 47 investigation is initiated, in accordance with the UK Children Act 1989, where social services conduct an assessment, involving law enforcement, medical personnel, and educators as required, to evaluate the child's circumstances, and to assure that the child's safety and well-being is the main objective (Devon County Council, 2022). However, National Children’s Bureau (2018) argue, that according to a recent survey of social workers, 70% of them believed that the requirements for being classified as a "child in need" under section 17 of the Children Act 1989 had increased, and half of the professionals felt the same, in relation to a child being placed under a child protection plan, which suggests that it is becoming more challenging for families and children, to access the assistance they require.
Professionals frequently encounter obstacles when reporting cases of abuse and neglect, such as concerns about confidentiality violations, a lack of training, and fear of reprisals, in addition to ambiguous reporting guidelines, institutional resistance, and concerns about the effectiveness of interventions and emotional obstacles such as, guilt, fear of legal repercussions, and personal prejudices (NSPCC, 2024c). Joh-Carnella et al. (2023) alleges that a recent study involving healthcare providers and child welfare workers, determined that there was a purported breakdown in communication, amongst the professional groups, a reluctance to report incidents, systemic injustices and historical trauma in both institutions, in addition to a lack of awareness of one another's responsibilities. 
According to United Way of the National Capital Area (2023), professionals should receive thorough training in identifying and responding to abuse signs, comprehending their legal and ethical obligations, and cultivating a culture of support and vigilance, to protect children from abuse, in addition to maintaining channels of 


communication open with children, work with multidisciplinary teams, and stay current on policies and best practices. The UK government pledged in April 2023 to impose, after consultation, a mandatory reporting requirement, on individuals who work or volunteer with children regarding child sexual abuse (UK Parliament, 2024).
Unicef (2017b) points out that under Article 6 of the UNCRC, every child has an inherent right to life, and Governments are required to take all reasonable steps, to ensure the child's survival and development, with a focus on providing both opportunities, for growth and protection.
The Social Services and Well-Being (Wales) Act 2014’s legal requirements and expectations are intended to be applied, by front line practitioners and their managers, through the Wales Safeguarding Procedures, enhancing person-centred outcomes for at-risk adults and children, who may experience abuse and neglect (Torfaen County Borough, 2024). According to Welsh Government (2022a), employers and organisations in Wales, can utilise the Disclosure and Barring Service, to obtain the necessary background checks on prospective workers and volunteers, who may come into contact with children, who are at risk while performing their jobs, and is a tool intended to assist organisations and companies registered in Wales, in their hiring decisions.
It is mandated by law, for all schools and colleges to ensure that their operations prioritise the protection and enhancement of children's well-being, and that they are knowledgeable on the common law duty of care, the reporting obligation, and the duty resulting from the employment contract (Welsh Government, 2021b). NSPCC (2023d) point out, that key components of the school inspection process in the UK, include evaluating how well a school fulfils legal safeguarding and child protection obligations, and how well it promotes the well-being of children, in addition to regulatory agencies such as Estyn, including aspects of child protection and safeguarding, for example, the calibre of a school's sex and relationships education, in their inspection. 





Setting Responsibilities 
According to Local Government Association (2023b), integrated care services, the community, council departments like housing, as well as local and national businesses such as the police, and government agencies, are just a few of the many people and organisations involved in adult safeguarding, who all share a responsibility, to make sure that all children are treated with respect and decency, and are free to make decisions about their lives, without undue pressure, and protected from abuse and harm. 
Practitioners should establish a secure and holistic environment for children, by adopting a professional approach to risk management and encourage positive risk-taking, abide by legal and constitutional obligations and health and safety regulations, in addition to acquiring knowledge with regards to funding requirements, legal compliance, and data protection (National Youth Agency, 2022).
The Education People (2021) believe that The Early Years Foundation Stage establishes the requirements that all early childhood educators, must fulfil to guarantee that children develop and learn while also being kept safe and healthy, therefore the actions that caregivers must take to meet children's basic needs and maintain their safety and health, are covered by the safeguarding and welfare requirements, which influence children's experiences and activities and specify the objectives they should strive for, in order to satisfy their psychological and self-fulfilling needs, as set out in Maslow's hierarchy of needs (Stoyanov, 2017).
Government UK (2023a) claims that early intervention and support for families with complex needs, are ensured by employing a strong and uniform method to identify barriers and level of need. However, Moore et al. (2022) argue that while governments all over the world invest heavily in the implementation of mental health promotion programs in schools, there are alarming reports, both nationally and internationally, about inadequate strategic sustainability, once start-up optimism and resources are depleted, which is a common occurrence in contexts and nations. In contrast to this, Worth-It (2024) maintains that the sustainability of mental health programmes in schools can be ensured, by maintaining a consistent culture and ethos within educational settings, providing excellent management and leadership, ensuring well-being is an integral part of school strategic planning, staff participation 


in well-being training, explicitly teaching the promotion of wellness as part of the curriculum and implementing targeted support and prevention.
Governments are required by Article 42 of the UN Convention on the Rights of the Child, to make efforts to raise public awareness of children's rights, so that children and young people gain confidence that they will be safe in the school community, by learning about their rights and respecting those of others, therefore educational settings should demonstrate their commitment, to ensuring that children's rights are respected, by adopting a rights-based approach in their policies and procedures (Unicef, 2017c). .
Government UK (2022b) claim that to demonstrate the promotion of children’s rights, the UK Government introduced The SEND Review in 2022, to enable children with special needs to speak about their experiences of discrimination, and the UK Government also supports and promotes the UK Youth Parliament, which allows young people a voice, in how the nation is run. 
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