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Task 1 Part a

Developmental review

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).





[bookmark: Task1PA][bookmark: Hdd1]I work for the council in adult services where I work collaboratively with citizens 18 years and over in partnership with families, caregivers, and other multi-agency professionals. I would like to explore my thoughts, feelings, and actions as it is vital for my personal growth, mindfulness, awareness, and self-reflection. This will help me to identify my strengths, weaknesses and areas of improvement. According to (Abbot and Booth, 2004, p.106) I took Borton’s ideology of reflection and outline or better predict my learning needs through a Personal Development Plan using the What, So What, and Now What framework to reflect in the never-ending tunnel of mirrors in social work practice.



[bookmark: _Hlk179069937]
[bookmark: _Hlk179104832]During my first year in practice, I adhere to relevant legislation and policies to prepare for intervention following Social Care Wales [SCW], (2017) Code of Professional Practice. I conduct research before family visits to safeguard adults at risk of abuse, or neglect as per Social Services Well-being (Wales) Act 2014. l gather information focused on family dynamics to complete proportionate social work assessments for analysis to inform intervention (Parker and Bradley, 2010, p.147). I use a Person-Centred Approach keeping people central to conversations during assessment. However, I am facing challenges beyond my control while preparing for practice. For instance, during the pandemic, I did not get enough exposure to engage with families face to face which was tremendously difficult to develop skills (Maclean, 2020). Hence, I would like to gain more confidence in working with families through good persona and resilience. 
[bookmark: Hdd2]
[bookmark: _Hlk179038050][bookmark: _Hlk170944749]Furthermore, my goal is to offer an all-inclusive support plan that satisfies identified needs working collaboratively with others whilst ensuring individuals have a voice and control over service provision as per Social Services Well-being (Wales) Act 2014 and Code of Professional Practice [SCW], (2017, 3.2). I assess needs focused on power dynamics, sometimes using my initiative conflicting with organizational ethos. For example, as an agent of the state in a position of power, I remove my shoes when entering Muslim homes out of respect to win their trust to tell their story. I am emotionally mature, so I put my personal, ethical, cultural, and societal values aside (Parker and Burke 2006, p.153). I promote diversity and empower people to say what transpired to be in their predicament (Parker and Burke 2006, p.153). 

For this reason, I question individuals, caregivers, and their families giving power back to them hoping in some way their voice is heard. Hence, family dynamics differ according to circumstances. I work with adults who have complex chronic health conditions and those who misuse substances which may lead to relationship breakdown and family abandonment. The biggest challenge I face is sourcing reliable services to meet identified needs. I would like more exposure to complex issues to develop my confidence through collaborative working.  As a result, I would like to meet more challenges and develop my career to be better informed at the end of my one year in practice through case mapping, group supervision, and further training.



              


[bookmark: _Hlk179024875]I use my interpersonal and communication skills to better address complex situations. According to New South Wales Health, (2016) I used Amador’s LEAP approach which entails active Listening to parties concerned, Emphasizing with the individuals to open up, Agreeing with families on identified needs by working as Partners with clients to enable service provision to alleviate complex needs without burning bridges. Having done my initial assessment, it is vital to ensure needs are met. Contrary to this, Clements argues that: are these needs being met with respect and dignity because of local authorities' financial constraints and limited resources (Clements, 2014). I would like to be able to negotiate and agree unanimously with families to use available resources. I wish to continue learning from others through good rapport, and research so that I can analyse complex issues and use my professional judgement to make informed decisions (Parker and Bradley, 2010, p.106). 

[bookmark: _Hlk156434054]Having experienced several complex situations and applying relevant approaches I am gaining confidence in handling complex cases. However, I realized that every case is unique, therefore more experience is required to tackle cases differently. Another obstacle is the everchanging/evolving technology, work policies, and knowing when to complete tasks. I need to be more acquainted with how the authority procures services, and I need to enrol in most upcoming training to be better informed or equipped at the end of my one year in practice. I want to achieve this through recorded supervision and teamwork. 

(Word Count 743)




















Task 1 Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	
Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Having worked in the adult services complex team for the year following pertinent legal and policy requirements in my role as a social worker I managed to prepare for my cases effectively. I got confident to gather information following the Data Protection Act 2018 ensuring I got consent to share given information with other professionals. This helped me to come up with thorough comprehensive assessments which are proportionate to identify needs of families in accordance with Social Services Well-being (Wales) Act 2014. Even though I went on visits without being shadowed or escorted to complex situation in the community I still faced the challenge of family dynamics as each complex case was unique to the person in need. In accordance with Social Care Wales [SCW], (2017) Code of Professional Practice I got more confidence in gaining people’s trust through openness and honesty especially when things go wrong. Contrary to this, I believe things were bound to go wrong if I was not well prepared for social work intervention. I noticed that as a person of character I overcame most obstacles that hindered successful intervention through teamwork and resilience. I have had enough exposure in working with people in the community than virtual. As per [SCW], (2011) in readiness for my interventions I offered case mapping with colleagues before I went on visits to investigate abuse or neglect.




According to Social Services Well-being (Wales) Act 2014 working collaboratively in partnership with families, colleagues and multi-agency professionals essentially assisted me to have clear understanding of my case directions. I now have an idea of families I work with as I have been assigned the same geographical area in the community. Therefore, it has been easier to access citizen centred resources because I am always working together with same resource allocation panels [SCW], (2011). I currently understand their personal, cultural and structural values as I am like part of the community and now know who to converse with. As per Welsh Language (Wales) Measure 2011, I now respect their language, values and beliefs so much that I took the challenge of learning Welsh to have a feeling of belonging. It has been easier to blend in to work as partners with families, caregivers and other professionals thereby promoting coproduction a requirement of Social Services Well-being (Wales) Act 2014 core principles. The dilemma I am left with is to innovatively create my own way of working which is effective and efficient to achieve individual outcomes with respect and dignity in direct liaison with families and build more interprofessional relationships.

Having gathered information using motivational interviewing and collaborative communication skills, according to (Widder, 2013) I have to put people at the centre of conversations to engage with practice. I found it fruitful to impower them to have voice and control over service provision and be part of the decision-making process [SCW], (2017). On the other hand, I am still being faced with the challenges of chronically ill or complex issues where according to Social Services Well-being (Wales) Act 2014, must advocate for those without no voice or have poor family dynamics and support network. I feel I am ready to manage my own cases, but I was a bit disturbed by changing of teams from complex to the review team. I had done most of the mandatory training including online training which is published on staff intranet every Tuesday. I did all mental capacity assessment training conducted by our MCA Team.  I am now well conserved with Local Authority systems and work processes, but I believe I want to continue learning for self-progression. I must also learn more from supervision and team presentations as there is always something new day by day in social work. I also need to continue researching and reading due everchanging policies and legislation to be better informed in future. 
(Word Count 639)


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I was criticized by family members that I did not get their father into a care home. The father was self-funding, but the family did could not cope with his demands. The father was unreceptive on visit, but the children wanted to discuss way forward. I asked his views, and he refused adamantly saying he was paying for his own care after all and prepared to pay for extra carer calls. I advised the children that they had to respect their father’s wishes to stay home because according to Mental Capacity Act 2005 he was assumed to have capacity for his care and accommodation needs. The family did not give a good feedback to the office. I learnt that sometimes I have to make a professional stance as long as I am protected by law, from that feedback I ensure I attend all relevant courses with regards to legislation.

(Word Count 148)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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