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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
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· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay, I will discuss and coping strategies that I have utilised within my initial six months of learning and being attested as a Police Constable in order to tackle stress and develop resilience. I will be focusing on two different strands of coping mechanisms that I feel have, firstly, ensuring that I exercise two to three times per week, and secondly, taking time to spend time with my dog. 

In considering the reflective nature of task one, I will be referring to Borton’s ‘Model of Reflection’ to reflect upon the coping strategies that I have used, evaluating whether they have been effective and comparing each strategy against one another. The framework centres around three phases, Initially, ‘What?’ this phase within this essay will explain the topic in question; why it is so essential that police officers manage stress and build resilience to benefit both their personal and working life. Secondly, the framework questions ‘So what?’ in which I will explain the methods that I have chosen to adopt in order to minimise stress and build resilience. Finally, the reflective model questions ‘now what?’ in which I will discuss and compare the methods, reflecting upon what went well within those methods and what I thought could be improved.

To begin with, I will establish the ‘What’ element of Borton’s reflective model in explaining the topic of stress and resilience, and how vital each of those are to the role of a police officer. The NHS have defined stress as ‘the body’s reaction to feeling threatened or under pressure.’ (National Health Service, 2023).[footnoteRef:1] Which may explain well how the first six months of training as a police officer have caused such stresses, given that the role is highly pressured, and often places officers in threatening, unsafe situations. In turn, as a training police officer, I have learned that in order to combat such stresses, resilience must be built. Resilience may be defined as ‘the ability of people or things to recover quickly after something unpleasant, such as shock, injury.’ (Oxford Learner’s Dictionaries, (2023).[footnoteRef:2] For instance, in enduring difficult domestic violence practical role plays in the first six months of training. Training officers must use the stress of such practical’s to build their resilience for similar, real situations out on division.  [1:  National Health Service (2023) Dealing with stress. Available at: Stress - Every Mind Matters - NHS (www.nhs.uk)  (Accessed: 9 May 2023).]  [2:  Oxford Learner’s Dictionaries (2023) Resilience. Available at: resilience noun - Definition, pictures, pronunciation and usage notes | Oxford Advanced Learner's Dictionary at OxfordLearnersDictionaries.com (Accessed: 9 May 2023).] 

To address the ‘so what?’ element of the reflective cycle, I will now explain the first method that I have adopted to develop resilience and minimise stress, namely, exercise. I choose to exercise by going to the gym at least two to three times a week, focusing on both strength training and cardio-vascular fitness. I believe that exercise plays the largest part in my stress reduction tactic, allowing me to feel more confident whilst also providing a sense of accomplishment and time to switch off from any worries. Exercise does not only provide benefits in a physical sense, but also a major psychological sense. 

Exercise reduces levels of the body’s stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body’s natural painkillers and mood elevators. (Harvard Health Publishing, 2020).[footnoteRef:3] [3:  Harvard Health Publishing (2020) Exercising to Relax. Available at: Exercising to Relax - Harvard Health Publishing - Harvard Health (Accessed 9 May 2023). ] 


Exercise therefore provides elements of optimism following a workout, helping to alleviate any stresses. A review into the association between exercise and mood has demonstrated the ‘beneficial effects of physical activity on mental health, the main being distraction, self-efficacy and social interaction.’ (Peluso and Andrade, 2005).[footnoteRef:4] Thus aiding in minimising any stresses through distraction, whilst building confidence to feel fitter and resilient to face challenges within the role. However, it should be noted that critically, exercise and over-exercising may have the opposite effect of stress reduction, resulting in an obsession with exercise in feeling an obligation to over-exercise.  [4:  Peluso, M and Andrade, L. (2005) ‘Physical activity and mental health: the association between exercise and mood’ Review of Physical activity and mental health: the association between exercise and mood, by Marco Aurélio Monteiro Peluso and Laura Helena Silveira Guerra de Andrade. Clinics, 60(1) pp61-70. Available at: PHYSICAL ACTIVITY AND MENTAL HEALTH: THE ASSOCIATION BETWEEN EXERCISE AND MOOD - ScienceDirect (Accessed: 9 May 2023). ] 


Additionally, I choose to spend time walking my dog every day to alleviate stress and build resilience. This method links slightly to the first, in that it also provides the benefits of cardio-vascular fitness. This method I find highly effective, as it allows me to get fresh air every day whilst spending time with my dog, too. ‘Spending time interacting with animals may reduce stress by improving physical health and has been shown to decrease the levels of cortisol (a stress-related hormone) and lower blood pressure.’ Consequently, spending time with my dog decreases levels of stress whilst also benefiting physical wellbeing. Furthermore, I choose to spend time with my dog to build resilience through reducing anxiety. Understandably, the first six months training to be a police officer have created new anxieties, whether that be through practical role plays, or exam stress. I have found that spending time with my dog alleviates those anxieties. The Mental Health Foundation have noted that pets ‘can help to ease your anxiety boosting self-confidence. Pets can be great listeners…and can help your self-confidence, especially if you feel isolated or misunderstood.’[footnoteRef:5] I feel that this is particularly relevant in contemplating my first six months of training, as many family members would not understand the stresses that I faced and the anxieties that I felt. However, spending time with my dog meant that I did not have to explain myself in this sense.  [5:  Mental Health Foundation (2022) Pets and Mental Health. Available at: Pets and mental health | Mental Health Foundation (Accessed 9 May 2023).] 


To conclude, and in reflecting upon both strategies, referring to the ‘now what’ element of Borton’s reflective cycle, I believe that both methods are effective in minimising stress and building resilience since being attested as a police constable, and both have benefited both my physical and mental wellbeing throughout my initial six months. In terms of improvements, I believe that an element of discipline with exercise in ensuring that I exercise a minimum of three times a week is necessary for optimal benefits in reducing stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict is often prominent within policing due to the confrontational environment of many members of the public when they are in situations that the police are often required for. When attending confrontational calls, officers must therefore consider the frameworks and policies that are available to them when considering how best to approach such situations. Within this essay, I will be exploring an incident that I recently experienced within my tutorship period that involved conflict, and how I dealt with the conflict. I will be describing the incident and my role within the incident briefly, before critically assessing the incident in more detail, considering any legislative and social contexts surrounding the incident. I will place an emphasis on the effective communication skills that I adopted and speak around how crucial effective communication is when dealing with conflict. Finally, I will be exploring any theories that underpin the causes of conflict within policing interventions, through models such as Betaris Box and The Drama Triangle. 

 I will begin by describing the incident that I attended, concerning a male reporting that his partner is drunk and will not leave, and has grabbed the caller by the throat and punched him to the face. Upon arriving at the address, the female was outside the address and the male was inside his own address. The male stated that the female had refused to leave and attacked him, and he had a small scratch mark to his neck. I then arrested the female for assault and placed handcuffs to her. I then searched the female under s32 Police and Criminal Evidence Act 1984, and conveyed her to custody, where her detention was authorised by the custody sergeant. 

When considering the legislative context of the incident, the offence within the incident was a common assault under s39 Criminal Justice Act 1988, defined as ‘any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence.’ In this instance, the act was the punching to the male’s face, and the female grabbing the male by the throat. I also considered the offence of non-fatal strangulation as introduced by s70 Domestic Abuse Act 2021, however the male stated that the female did not intentionally strangle him or do any act that affected his ability to breathe that constitutes a battery.  

As the report from the male was an assault of a domestic nature i.e. both parties were in a relationship at the time and over the age of 16, positive action had to be taken. Police officers have ‘a positive obligation to take reasonable action, to safeguard the rights of victims and children.’ Officers must ensure to fulfil such positive action obligations in relation to the Human Rights Act 1998. For instance, positive action must be undertaken under article 2, the right to life, in the form of ‘preventative operational measures to protect an individual whose life is at risk from the criminal acts of another individual.’ (Osman v UK (2000) 29 EHRR 245). Such measures may involve making an arrest that is necessary and proportionate and to protect the victim. Although, throughout forces in England and Wales, the domestic abuse arrest rates ‘fell from 52 arrests per 100 domestic-abuse related offences to 45 arrests per 100.’ Highlighting the low level of arrests that are being made within domestic abuse-related incidents and demonstrating the necessity for officers to ensure that arrests are carried out to ensure positive action is being taken. 
589 words 













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Decision making and discretion may be considered as the centre of policing, providing officers with the ability to take ownership of their actions and consider the steps necessary going forward. The College of Policing has stated that decision making ‘reduces risk aversion and weighs the balance of resourcing demand, threat and risk.’ Within this essay, I will critically assess a policing incident that I have attended, where I played a significant role with an offender. I will be reflecting upon how I utilised both the National Decision Model (NDM) and the Code of Ethics to assist me in my decision making and reflect upon the actions I chose to take and review them in establishing what I believed went well, and what improvements I would make in the future if a similar situation arose. Furthermore, I will be critically reviewing my responsibilities regarding the Criminal Procedure and Investigations Act in conducting the investigation. 

The incident that I will be reflecting upon within this essay concerns a female shoplifter. I attended a call to a local store as the store manager had reported a female who had attempted to commit theft from the store and was alleged of stealing numerous times from the same store in the past. The store manager had stated in his report that the female enters the store several times a week with empty shopping bags, and leaves with the shopping bags full of store items without making any attempt to pay for the items. The manager also noted that he had not physically seen her place the items in her bags on previous occasions but had seen her place the items in her bags on this particular occurrence. The female had placed a large number of items into her shopping bags, however, placed only a few items on the shopping till when she came to pay, failing to pay for the remainder of the items in her numerous shopping bags. 

When considering the often-complex calls that police officers attend within their role, difficult decisions are required to be made in circumstances that are unclear or uncertain. A recent study conducted by Parsons questioning what officers believe to be the most important element they need from their organisation to do their job effectively found that ‘66% of respondents answered being trusted to make the right decision was the most important thing they needed from their organisation.’ Given the impact that such decisions may have on both serving officers, members of the public and the public perception of the policing community, a single framework is implemented in order to aid officers in making complicated decisions. The NDM is a framework that assists police officers in their decision-making process by providing officers with clear standards that must be met. The model provides a logical based approach to making decisions, ‘to provide a framework in which decisions can be examined and challenged, both at the time and afterwards.’ Thus, allowing officers to feel a sense of confidence in making decisions knowing that they have followed a framework to help them attain the best possible outcome. The NDM consists of five main sections; gather information and intelligence, assess threat, and risk and develop a working strategy, consider powers and policies, identify options and contingences, and take action and review. In each incident, officers must continuously utilise the NDM in a cyclical manner to assess how they will approach and deal with such an incident. 

The first element of the NDM is gathering information and intelligence, requiring officers to define the problem they face and seek information that will be useful for the incident. Initially upon receiving the call, I began gathering information surrounding the female. Firstly, by listening to the information provided by the control room when passing the call, and then when requesting NICHE and PNC checks upon the female over the air to allow us to consider any actions that we would take going forward. PNC checks conveyed to us that the female had been arrested for shoplifting offences in the past, on more than two occasions, and that she had several health conditions. This information therefore allowed us to consider our next route of action. 

Secondly, we had to establish the threat risk or harm that may have potentially been posed when attending the call. In this instance, the store manager who had reported the incident did not note that the female was aggressive nor did she pose any risks. The female was compliant when detained by the store manager. 

Subsequently, I had to consider the powers and policies available and what would be the best course of action to take. Upon receiving the initial call, a power of arrest was considered as offences had been disclosed, however, we waited to attend the call to decide on this upon speaking with the store manager to gain a better picture of the incident. Despite this, once officers spoke with the store manager and the suspect and given that the suspect had previous convictions for shoplifting, it was clear that an offence had been committed and thus a power of arrest was utilised. 

When considering options and contingencies, in liaising with the custody sergeant, it was felt that the most appropriate course of action in this instance would be to provide the female with a community resolution, as it was felt that it would not be appropriate to remand the female due to her mental health struggles and that she was a low threat risk and harm to the public. 
In looking at our powers and policies and options and contingencies within this incident, it was clear that a certain degree of discretion would be necessary when acting with the female as she suffered with her mental health and physical health as an elderly lady. Discretion is the power to act with individual choice and autonomy. Specifically, in relation to policing, police discretion has been described as providing ‘flexibility to ensure the policing response meets the needs of the situation, crucial in securing just outcomes.’ Allowing officers an element of autonomy whilst ensuring that each individual response is reflective upon the situation the officer faces. However, officer discretion must not be solely relied upon, and must always lie in accordance with policing principles and the Code of Ethics, especially when thinking about previous errors in the use of officer discretion, such as the murder of Stephen Lawrence in 1990. A submission from the 1990 Trust in the Macpherson Report noted that existing policies had been ignored or ‘how individual officers’ discretion results in racist outcomes.’ Therefore, it is essential that despite discretion underlying many officers decisions within their policing role, such discretion must mirror the policing Code of Ethics and policing principles to ensure just outcomes. Within this incident, I chose to utilise my discretion when considering any use of force with the female after she was arrested for the offence. As the female had recently undergone surgery to her wrist and was calm and compliant with officers, I chose not to place handcuffs on her to avoid any injuries. The female also struggled with poor mental health and was nervous to sit in the cage in the back of the police van; therefore, I chose to sit with the female supervising her in the back seats of the van to ensure she was not frightened. I believe that as a result of my discretion, the female remained calmer with officers and complied with any actions that were necessary. 

The Criminal Procedure and Investigations Act 1996 (CPIA) sets out the manner in which police officers are required to record, retain, and reveal to the prosecutor material obtained in a criminal investigation which may be relevant to the investigation. The officer in the case must record any information which may be relevant to the investigation in a durable or retrievable form. Similarly, the officer also has a duty to retain material which could be relevant to the investigation. The officer in the case must also ensure that material that is relevant to the investigation is revealed to the prosecutor. 

The CPIA also states how any information that is relevant to the case must be processed through disclosure, requiring the prosecution to ‘disclose to the accused any material which has not previously been disclosed to the accused and which might be capable of undermining the case for the prosecution against the accused or assisting the case for the accused.’[footnoteRef:6]Within this investigation, the offence did not make it as far as the CPS stage as the offender in this instance was provided a community resolution. However, I understand that in cases that are more likely to reach the Crown Prosecution Service (CPS) within the future, I would be required to disclose storm and OEL logs, as well as any custody records.  [6:  Disclosure - A guide to "reasonable lines of enquiry" and communications evidence | The Crown Prosecution Service (cps.gov.uk)] 


Referring back to the NDM to close both the NDM cycle, and concluding this essay, I am satisfied with the actions that myself and my colleagues took. For instance, in conducting relevant checks on the female to ensure officer and public safety and considering the female’s age and physical and mental state given that the female admitted to suffering from poor mental health which led her to commit such crimes. I believe that officers reassured the female in every aspect that she was receiving help and ensured that she was not frightened by the process. 

1582 words. 











Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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