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Isaac Nae
Healthcare Assistant Candidate
2 Fairfield Road
07767 211219
Isaacnae112@gmail.com
Professional Profile
Reliable and compassionate University of Wales student looking to gain an entry-level Healthcare Assistant role. To acquire a good knowledge of person-centred care, safeguarding, equality, confidentiality and professional communication. Demonstrates patience, empathy and respect to assist people with differing needs and backgrounds. Remains calm under pressure, is comfortable and dignified, keeps track of changes and raises issues appropriately. Demonstrates good judgement and works within professional scope and is receptive to instruction, feedback and co-operation. Prepared to embark on formal training in personal care, infection control, moving and handling, clinical observations and ward procedure. Is reliable, adaptable and genuinely interested in supporting patients daily at work in a way that is safe and respectful for patients.
Key Skills
· Respectful, person-centred support 
· Awareness of dignity, privacy and consent 
· Safeguarding and confidentiality awareness 
· Understanding of infection prevention principles 
· Observation and prompt escalation of concerns 
· Clear verbal and written communication 
· Active listening and empathetic communication 
· Reliable contribution to group activities 
· Ability to receive and act on feedback 
· Basic digital and documentation skills 
· Organisation and time management 
· Ability to respond to changing priorities 
Education
University of Wales | Current student
A study relating to health and social care. Relevant Learning: Person-centred practice, communication, safeguarding, equality and diversity, professional values, reflective practice, teamwork, research and use of evidence.
Academic skills are judged through presentations and written tasks, group tasks (where the work is completed on time), analysis and presentation of evidence in a professional manner.
Relevant Experience
University Projects and Collaborative Activities | Current
· Planned, collaborated with others and finished evaluated work promptly. 
· Presented health & social care information to an audience, responding to questions. 
· Accessed reliable materials and displayed academic honesty and considered feedback to enhance performance.
Informal Caring and Community Support | Ongoing
· Provided practical and emotional support to people in their daily lives with sensitivity to their needs and wishes. 
· Showed patience and discretion, listened well, and was sensitive to the need for and timing of appropriate support. 
· Joined in with group activities and was reliable and settled when changes occurred.
Transferable Responsibilities
Management of study commitments, safe and respectful communication, teamwork, correct execution of the tasks, prioritisation, punctuality and responsible use of confidential information.
Personal Strengths
Compassion: Responds respectfully to individual needs and feelings.
Reliability: Plans work, attends prepared and completes agreed tasks.
Adaptability: Adjusts priorities and seeks guidance when circumstances change.
Integrity: Understands professional boundaries, confidentiality and accountability.
Learning mindset: Uses instruction and feedback to improve performance.
Interests and Hobbies
Health & wellbeing, community engagement, care practice reading, fitness/walking, meeting people from other backgrounds, communication & digital literacy.
Additional Information
Responsible for attending training sessions and working shifts. Willing to undertake DBS, Occupational health and competency assessments. Basic computer literacy. The language(s) and driving license status can be added, if applicable.
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Application for Healthcare Assistant, Princess Anne Ward
I am applying to work in the Band 2 Healthcare Assistant role at Princess Anne Ward as I would like to have a meaningful career in caring for others during their illness, treatment and recovery. My short-term goal would be to be a safe and reliable member of the ward team, to complete all the skills needed to become competent on the ward and to build up confidence in delivering care to the individual. Future aspirations are ongoing professional development and progression to a more advanced professional nursing course and/or healthcare support role.
Studying at the University of Wales has strengthened my learning in the areas of Health and Social care, Person-centred practice, Safeguarding, Equality, Communication and professional responsibility. Academic projects have strengthened my research skills, interpretation of evidence, time-management and clarity of conveying information. Group work has also helped me learn to listen, share an equal load, and take responsibility for my work. These skills would help me with support plans and being able to report concerns in a timely manner and communicate effectively with nurses, patients and relatives.
Though I am starting my career in the health care field, I have some transferable experiences in this area from university activities, informal caring and community involvement. I have grown through these experiences to be patient, empathetic, and to understand that people need to be supported in a way that is with dignity, private and with choice. I know that caring is no easy task. Assisting with washing, moving, eating, using the toilet or feeling comfortable can impact safety, confidence & recovery. I would always work within my competency, seek assistance when I didn't understand and maintain confidentiality.
My strong points include being reliable, being able to communicate calm, compassion and can learn. I can handle changing priorities, receive feedback positively and provide it without losing focus on detail. I understand the strain on the body and mind of a hectic surgical/urology ward. I can work shifts, help prevent infection and have a clean bed area and equipment and can undertake moving and handling training. Intimate care would be done sensitively, and any changes in the person's condition and behaviour would be documented and reported to a registered practitioner. I understand that equality, being culturally sensitive, keeping good records, being on time, maintaining boundaries, and team working are also important in good care. Question discrimination sensitively, keep options and provide support if there are any concerns regarding safety, capacity, consent, or safeguarding.
The things that draw me to this job are that Princess Anne Ward is a supportive multidisciplinary place, and provides both emergency and elective care. I find the Trust's HCA Academy particularly useful as a structured induction, assessment and continuing development would support my ability to transfer knowledge to consistently safe practice. I would bring vitality, respect and a true care for the health of the patient. I'm also familiar with typical computer systems and know how crucial it is to have proper documentation in a timely fashion.
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	Strengths
	Weaknesses

	Compassionate, respectful and committed to wellbeing (Cui et al., 2025).
Understands communication, safeguarding and person-centred care.
Reliable, reflective, organised and willing to learn.
	Limited healthcare employment and clinical evidence.
Needs training in personal care, observations, infection control and moving patients.
Confidence may reduce under pressure.

	Opportunities
	Threats

	Access to the Trust’s HCA Academy and induction.
Care Certificate and skills training.
Multidisciplinary experience and progression towards Band 3 work or nursing.

	Competition from experienced applicants.
Physical and emotional demands of ward work.
Stress, infection and safety risks (Carroll et al., 2024).
No visa sponsorship, requirements and shifts.
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	Goal
	Success measure
	Actions and timescale
	Monitoring and evaluation

	1. Achieve safe HCA competence
	Complete induction, the Care Certificate, mandatory training and competency assessments.

	Months 0–3: Complete induction and training in safeguarding, infection prevention, moving and handling, fire safety, confidentiality and basic life support. 
Months 3–6: Practise delegated care under supervision and collect signed evidence. Complete refreshers.
	Attend monthly supervision, maintain competency records, retain certificates and write reflective accounts. Success requires competency sign-off.


	2. Strengthen communication and confidence
	Deliver clear handovers, escalate concerns appropriately and communicate sensitively with patients and relatives.
	Months 0–6: Practise active listening and structured reporting.
Months 6–12: Request monthly feedback.
Year 2: Contribute to a team briefing or support a learner.
	Collect feedback from patients, colleagues and supervisors. Record a monthly confidence score.

	3. Develop surgical and urology knowledge
	Explain ward procedures and provide delegated support.
	Months 3–12: Complete modules covering infection prevention, continence, catheter and pressure-area care.
Year 2: Shadow professionals and attend two study sessions.
	Achieve 80% in modules or quizzes, obtain competency sign-off, discuss progress quarterly with a mentor and write reflective accounts demonstrating improvement.

	4. Prepare for career progression
	Make an informed choice between a Band 3 role and nursing education.
	Months 6–12: Research pathways and entry requirements.
Months 12–18: Update my CV and identify qualification or experience gaps.
Months 18–24: Apply for suitable development, education or progression opportunities.
	Review my career every six months, maintain an updated CV, compare courses or positions and submit one informed application by month 24.

	Review process
	Maintain relevant and achievable goals.
	Review the PDP monthly for six months and quarterly afterwards.
	Record evidence, barriers, feedback, revised actions and red, amber or green status. Formal reviews at months 6, 12, 18 and 24 will confirm goals remain specific, measurable, achievable, relevant and time-bound.
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[bookmark: _Toc235477776]Description
For component 1 of LCHS4009, I made a presentation to my lecturer and students about a subject related to health and social care. I was going to make an introduction, a couple of points supported by evidence, and a conclusion, and use slides to lead the audience through it. I gave the presentation within the allotted time for the session, and I answered and presented on a question after the presentation. Verbal feedback focused on a sound structure and content and professional presentation of the slides (Alharsan, 2025).
[bookmark: _Toc235477777]Feelings
Before the presentation, there was fear of leaving out information and of impressing the audience. I found that I over-prepared because of this anxiety, but also over-relied on my notes. In the first minute, I rushed my speech and was screen-focused. I got more comfortable and more confident the more into the familiar material I got. I was pleased to see the audience was interested, but not sure about the question. Later on, I was proud of doing it, and disappointed that I didn't get as many listeners as I could have because I was nervous.
[bookmark: _Toc235477778]Evaluation
Several aspects were effective. Content of the presentation was logical, the slides were understandable, and the content was relevant to the assessment topic. Timed the questions and had to make a bit of a comeback when I got a little lost, but managed to stick to the time thanks to preparing. Respectful & answered the question, not evaded. These are assets contributing to the lecturer's positive remarks on structure and professionalism. However, eye contact was less when reading from notes and parts were presented more rehearsed, rather than conversational. Perhaps I can't help but sound rushed, and simply failed to get across key concepts. Evidence was presented in a competent manner, and the critical dimension was not consistently provided through the comparison of standpoint and explanation of limitations.
[bookmark: _Toc235477779]Analysis
Gibbs' model draws attention to the experience and understanding to determine why it happened the way it did (Galli and New, 2022). My anxiety wasn't necessarily something that was just my fault; it was just that I hadn't practised enough in real conditions. I did practise on my own, and that helped with the memory, but it wasn't having an audience to look at and not dealing with people, so it was just kind of rehearsing and having to be able to respond naturally (Fitzpatrick et al., 2022). Lecturer feedback shows that the ability to communicate is dependent on delivery and the right information. This is of importance in health and social care as incomplete or hurried information can have an impact on understanding, trust and safety.
[bookmark: _Toc235477780]Conclusion
I learned that I have to practice and gain confidence, as my preparation and organisation are good. Completion of the presentation shouldn't be the definition of success. A higher level response would include clear content, pacing, inclusion of audience, critical discussion, and confident responses. Also learnt that feedback is best translated into behaviours.
[bookmark: _Toc235477781]Action Plan
I will rehearse 3 or more times, including once in front of another person, and video one rehearsal on my phone before my presentation. Each section will be timed, and pauses will be indicated on cue cards, and some sentences will be broken down to key words. As part of the rehearsal, I will rehearse looking at various areas of the audience and explain the relevance of each of the sources verbally. A comparison, limitation, and/or counterargument will be included in each major section. Following the presentation, I will ask for feedback on speed, eye contact, evidence and response and document this in a reflective log. These measurable actions will enable the improvement to be monitored and future study and healthcare practices to benefit from the clearer communication.
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Healthcare Assistant - Princess
Anne Ward
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Mid and South Essex NHS Foundation Trust s the only acute hospital
providerinthe Mid and South Essex Integrated Care System (ICS), which
s 2 system of health and care partners working together for our local
population.

‘Within Mid and South Essex there are 149 GP practices, operating from
‘over 200sites, forming 27 Primary Care Networks and one Ambulance.
‘Trust There are also three main community and mental health service.
providers whowork together through a community collaborative.

‘We collaborate with other valusble partners, including three.
Healthwatch organisations, nine voluntary and community sector
‘organisations and three top ter local authorities, with seven district,
borough and city councils as well as our local universities.

Job overview

Healthcare Assistant - Princess Anne Ward (Surgery & Urology)

Princess Anne Ward is 3 dynamic 33-bed unit providing both emergency
‘and elective care, specialising in Surgery and Urology. We are seeking 3
dedicated and compassionate Healthcare Assistant (HCA) to join our
supportive multidisciplinary team.

As an HCA, you will work under the supervision and guidance of
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