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Introduction
The first section of this assignment will look at the impact that technology has had on the modern workplace in the 21st Century. It will include an overview of the 21st Century Workplace and an in-depth look into the technologies used in my own workplace, including statistics. The second section of the assignment will investigate how social media is used in the workplace, how it has benefited the workplace and what types of social media platforms are used. I will also be examining how social media has helped me to progress in my career. I will be creating a LinkedIn account providing evidence with screenshots and a direct link to my page.
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Technology has changed incredibly over the past 20 years in the workplace through the adoption of the internet, different types of programs to create spreadsheets, word processing, record keeping, and the communication through email and other apps. These technologies have changed drastically over the past few years making them used in almost every workplace. With the use of Mobile phones, WIFI and Cloud being the main changes in the past 20 years. With the use of these, you can access your work if stored documents are saved to the Cloud, anytime, anyplace, anywhere. For example, a business company that may have a shop, will not have to stay in the shop to complete tasks such as rotas, finances etc. They will be able to go home and access the information on their own devices using the Cloud, all they need is a password. Due to being able to access work from home or anywhere you can get WIFI or mobile data may make you feel more pressure to do more work at home and may affect your work-life balance. Compared to 20 years ago when you left work at your finishing time you knew it was clocking off time, there was no way to access your work at home, therefore giving people time to switch off and enjoy family time. On the flip side though, being able to access work at home could be a huge benefit to people, it could mean spending more time in the home if they have young children, saving money on childcare. Also, with how technologies have developed over the years, it has brought flexibility. There are a lot of online businesses where you can earn an income from home giving some families a chance for one of them to go out and work and the other to stay home with the children but also run a business and earn an income using the internet on their mobile, tablets or laptops/PC’s. This wasn’t possible years ago meaning if both people in the home needed to work, they would have to work opposite shift patterns which meant less family time. 
   Technology has become more efficient meaning work that may have taken hours or days to complete, can now be completed within minutes with the improvements of communication. It has changed peoples working experiences (Appendix 1). Being able to contact people via email and text message means getting a quicker response and therefore completing tasks in a much quicker time which therefore means more work can be completed. Whereas years ago, when these technologies hadn’t been evolved, to communicate with people would have to be via the telephone, sending mail through the post, fax or to speak face to face. According to an Article of ‘Effects of Technology on Business Communications’ Natter(2019) suggests there is a downside to technology communications as a lot of employers don’t really take a break from their work-life due to always checking their mobiles for emails or progress with work updates on their work apps. Because of this it could cause more stress which may result in poor sleep and not connecting or relating with people face-to-face apart from the people in their workplace.’ 
   Workplace Apps are becoming more used in a lot of companies. These give employees and employers access to information such as payslips, to track and book annual leave and monitor sick and may hold lots of relevant information to their job roles. Some jobs must use apps to complete work tasks and track their jobs, instead of filling out lots of paperwork.
    Even the process of applying for jobs has changed by having to apply online using their online application forms. There is only a small minority of businesses that you can go into the shop and give in a paper CV or application form. 77% of recruiters rely on LinkedIn when searching for a job and it ‘remains the most used channel for recruitment efforts.’ (Elmers,2020). 
    According to an article (Alton, 2017) of ‘One Decade Later: Are Smartphones All Good for the Workplace?’ Smartphones are no longer seen as a revolutionary gadget. They are now seen as a necessary tool. It has had a positive impact in the workplace confirmed by a survey of 500 business leaders in the U.S from various firms. The research resulted that ‘respondents gained 58 minutes of work time each day, on average.’ Also, they saw ‘productivity increase by an estimated 34 percent.’ It was also concluded that 51 percent of employees use apps that are mandated by their employer, which six years ago was at 24 percent.
     To conclude, the impact of technology in the modern workplace has seen more positives than negatives. Its given people and families more opportunities to work around family life and commitments by being able to take work home or have their own business online from home.  The only real negative is that people may not be able to switch off from work if they can access it from their own devices outside of the workplace.
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The NHS use the Cloud service Office 365 to store its files. Any information and documents used by the NHS can only be accessed using the computers onsite, due to security protection. There is a clocking in system to register your start and finishing times which then gets stored on the payrolls system, so they know how much to pay the employees. By having this system, it is more efficient and accurate meaning less mistakes will be made, and employees cannot sneak off work early without the employer knowing. 
   The NHS uses an App called ESR, Electronic Staff Record. This is used by all employers working for the NHS, which according to an Independent Full Fact Checking Charity is 1.5 million (Full Fact Team, 2017), 89,000 of them being in Wales. ESR can be downloaded on a mobile devise or Tablet. The app enables employers to check their payslips, see their sickness records, access the NHS’s social media apps, complete training tasks, information on how to contact multiple areas in the NHS, FAQs and News in the health board. This app is hugely beneficial to the employees as they can access all this information on their devices anywhere at any time as long as they have WIFI or data.
    A Mental Health Worker working for the NHS, whether they are a Support Worker, or a Registered Nurse have access to a program called Face. This program enables the staff to read up on their patients and daily write on Face the patients’ activity and progress. This information is then saved, and other members of staff can then read up on the patient if they have had a day off etc and catch up on their progress. This information can also be accessed by Doctors, Psychologists, Occupational Therapist in the Trust who can also write up about patients on it. Not everyone can access this information. You must be working in the Mental Health department in the NHS and get a username and password from the IT department. Face is an extremely effective program. There is no need for mountains of paperwork to file, or lost documents as they are all saved onto the program automatically as you type. It is also very simple and straight forward to use.  
     Staff rotas are also on a program called R-Roster. This provides the staffs weekly rotas and gives employees a chance to request their shifts and annual leave. Staff can only access their personal roster and cannot see other members of staffs. Only management can see what staff have requested and can the grant or decline their requests. It is a very effective way to see shifts as it is easily accessed with a username and password however it is only accessible in-site. A paper rota of everybody’s shifts is also printed out and place in the staff office for people to look at. Before R-roster, rotas and requests were done on paper. This way was less effective as paperwork would go missing or picked up with other paperwork then requests would have been missed.
   Recently some Mental Health wards have been introduced to the ‘Medication Robot’. This is a great improvement of dispensing medication. It is extremely accurate, you put in the patients’ number and it has all the required medication on the system ready. It then dispenses the medication to the registered nurse to then give to the patient. It knows how much of what medication has been dispensed and the pharmacy is then notified by the robot when and what needs refilling. The Robot makes there less room for errors and mistakes by the nurse taking a weight of pressure of their shoulders. 
    A lot of the Mental Health Wards use a WhatsApp group to communicate with staff. The management uses it to put out shifts that need covering or to leave important information or messages in as they know all members will see them. It is a more efficient way of reaching out to staff members as everyone carries their mobile phones around with them most of the time these days. Whereas before notices and important information may have been put in a letter or on a notice board which staff members may not see as quickly as they would using the app. There is a separate WhatsApp group of each ward, however if you are a bank worker you can be a member of multiple wards WhatsApp groups. 
    The impact of technology in the NHS has been highly beneficial. It means more accurate results and work being more efficient. This meaning they can help more people getting faster results and treatment plans. Accurate dosages from the Medical Robot and a more efficient way of reaching out to staff. 
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A lot of workplaces use social media as a market to advertise their businesses. They may use it to gather information by doing surveys etc, they use it for disseminating information, they may use it for customer service or even to communicate with the public. The main social media platforms used are Twitter, Facebook, Instagram, LinkedIn, Pinterest and Snapchat. A recent Blog by Jolly, (2020) on ‘The 6 Most Effective Types of Social Media Advertising in 2020’ suggests that these are the best places to invest your advertisement money in right now. The benefits of using these platforms to advertise businesses are that you can grow your fanbase therefore growing your sales. Better target net new and returning customers, which means you then waste less money. Also, you can use platform analytics to find out which product is a winner. 
   Choosing what social media platform you use will depend on who you are trying to target. (Appendix 2) Facebook has more than 2 billion monthly users meaning, and you reach virtually anyone and everyone. Instagram has got the highest audience engagement rates in social media which is over 2000% higher than Twitter! Instagram has more than 500 million monthly users. Twitter is the smaller out of the three, with 328 million monthly active users, however it is the cheapest place to advertise on out of the three. 
   Some companies use social media to recruit people for new jobs. With the amount of people using social media daily, it is more likely that they will have a better response from the public applying for the jobs as there would be if they just put them on the job website. This being a good effective use of the platform. 
       People who may not be able to go out and work can build their own business at home using social media. They can turn a hobby into a making career and making money. They can keep themselves safe by using the security settings on the social media pages correctly and following the social media policy. There is no need to give a phone number or home address. All they would need to provide is an email address which is the safest way to protect themselves. 
   By using social media in the workplace, companies can advertise products, get new and upcoming products or events known in the public. Customers can share information with their friends, families and colleagues on the different types of social media pages which will build the companies customs and fanbase. This way they can reach a wide audience which in effect should up their sales and profit. Businesses can use social media to create surveys and conduct research by one simple post. People can contact companies by using social media which is a much quicker and easier process than phoning and getting put through to different departments etc. However, being easy to contact isn’t always best for the company. If somebody has a complaint or an issue with a product from the company or have had a negative experience from a certain company, they may leave negative feedback on their social media page for everyone to see. This can have a knock-on effect and people may be put off from ordering or using that company for themselves. 
      
    
    
    


[bookmark: _Toc532923410]An in-depth look at the use of social media in own workplace 

The NHS use several social media apps in their workplace including Facebook, Twitter, LinkedIn, YouTube, Instagram and chat Apps such a WhatsApp according to NHS(2020) They use these apps to reach out to the public with important information such as ward closures or even when the hospital is closed to visitors due to illness outbreaks to prevent further contamination. It is also used to advertise new jobs and career opportunities. Social media is a way for the NHS to engage, listen and learn from the public. They can use the app to interact with the public giving online advise if they have a medical problem. They can provide reassurance or guidance on what they should do next whether it be continue with what they are doing, visit the GP or even visit the A&E department.
     There are different types of NHS groups on different social media apps. On Facebook there are groups for different illnesses such as Cancer and Multiple Sclerosis which have people who may be suffering from these illnesses or careers in a group who can support and share advice or experiences with people building friendships and a good support network. There are Mental Health groups which have people suffering from mental health issues who find it easier to speak to other service users that have similar experiences. There is also a group for the different hospitals so that the public can keep up to date with their local hospital for any information they may need to be aware of. 
    The NHS use Twitter to engage directly with their followers. They can respond to question about the services or reply to patient who may have had a negative experience. They can provide advice and support using this app to people who ask for it or just generally for the public. ‘The Trust is realising that Twitter is an effect way to share information, including new realises, events and public health messages’ (Whitelaw,2011). Since Whitelaw wrote this article Twitter has grown massively in the sense that is has much more followers meaning it has a wider audience and more people are knowing about the information the NHS is providing. 
      LinkedIn is a great app for employees of the NHS. It’s a great way for staff to connect with each other, it is mainly used for professional networking, they can follow groups/people and employers can post jobs which employees can apply for using a LinkedIn profile.  Job seekers can also post their CV’s on their profile and can build a professional portfolio. Building a LinkedIn profile can be very time consuming at first which means it’s easy to lose interest and focus. However, once set up it can be beneficial to people searching for a job.
        The NHS use YouTube to post videos and information on all different types of illnesses and treatments. You can literally search for anything and there is a video to go with it. Some people may find this extremely helpful and feel they get the answers to their questions. 
      The chat app WhatsApp is a well-used app in the NHS mainly by employers and employees as a way of communicating with each other. They use it for announcements, to cover extra shifts, they even use it to arrange meetings inside and outside of work. It’s a great app to keep in contact and up to date with people efficiently.
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By using LinkedIn, I can search for jobs in and out of my area. I can add my CV onto my profile for employers to read and possible for them to reach out to me if they were interested in me applying for a job they had advertised. I can connect with other members of the NHS and follow groups created by the Trust keeping up to date with recent announcements and information. I can also search for other career prospects that interest me for maybe a change in career in the future. I can learn about other companies and get an insight as to what they are about. I found that making the profile itself straight forward, however it is taking a while to build it up with all the information I would like it to hold and I also find it a struggle to search for friends. I suspect that with some time and patients I would eventually get used to the app. At this moment in time I haven’t found LinkedIn very beneficial to me. However, as time goes on I feel it could be useful to help with furthering my career whether it be still in the same role or a complete new career change. 
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https://www.linkedin.com/feed/ 
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To conclude, technology has changed dramatically in the modern workplace. It has made jobs more efficient, meaning more profit and more jobs being created. You can now work from home for a lot of companies meaning less childcare may be needed. It is now easier for couples to both work as one can earn and income from home. With the use of smartphones and WIFI you can access almost anything, anyplace, anytime. A lot of companies have apps for their employees to use to access any information they may need to know and to view payslips, sickness records and holiday entitlements.  
    The change in technology has had more pros than cons. It has progressed so many businesses for the better. The most common con of the change in technology is that people can now access work at home, meaning they may feel the need to constantly check progress and updates using their smartphones which can effectively cause lack of sleep and more stress from not being able to switch off.
    Social media is huge for a lot of business companies. It is their way of advertising and getting information for events or new realises to a wider audience. Most people these days use some kind of social media app if not them all. The main downside to social media is that it is open to all public and if people want to leave bad reviews or complaints, they are visible to everyone which may have a knock-on effect to other people being put off by a company or its products. 
    Overall, I feel the development of technology is a good thing and it will keep continue to develop. I feel there are a lot more pros than cons and people need to get onboard and move along with the progression. 
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