Finding, Evaluating and Communicating Information (BMHS4001)
Assessment 2: Credibility and Reliability of Information Exercise

Student number:

For this assessment, please refer to the three sources/short extracts provided. They all relate to the same topic.

You have 30 minutes to review these sources and complete this four-part workbook. It assesses your ability to think critically, to evaluate the credibility, reliability, and bias of diverse information sources.

Read each question carefully.

Ensure you save your work. You are required to submit this workbook to Turnitin at the end of the assessment. 



Good luck.







When you have completed the workbook, ensure you submit it to turnitin


Part 1: Complete the table below. (12 marks)
	Source
	Currency: When was the source published/posted, revised, or updated?
	Relevance: How relevant is the information to the subject/field? Who is the intended audience?
	Authority: Who is the author/publisher? What are their credentials?
	Accuracy: How reliable, truthful/correct is the content? Is it supported by evidence?
	Purpose: Does it intend to teach, sell, inform, entertain, or persuade? Is there evidence of bias?

	A
	Strong currency date: Published 2024 
	Medium relevance to the information given by the authors, as it supported mostly inappropriate use of antibiotics.
	The authors do not have any credentials that could back what is being said
	Poor accuracy but Strong referencing in what they are talking about from WHO and World Bank. And their referencing supports this. Also peer-reviewed
	Strong purpose of information and non-biased. 

	B
	Strong currency; even though no date is applied, the NHS 111 WALES has given it credibility
	Strong relevance gives in-depth content regarding antibiotics and when and how they are used. Information is for people who are on antibiotics or someone who may be looking for information to see of they actually need antibiotics
	Strong authority as the information is from NH’S 
	STRONG RELIABILITY: the evidence is supported by trained medical professionals in this field.
	Strong purpose of information the evidence is not biased 

	C
	Poor currency date as it was published over 9 years ago and no indications of updates since.
	Strong relevance of information in regards to the not giving antibiotics for viral infections. The intended audience is patients for treatment 
	Strong authority from a dr and professor in fields subjects.
	Strong accuracy  gives clear content and supported by medical proffesionals.
	Strong purpose of patient information with no bias.





Write your answer clearly and support it with evidence from the sources.
Question 2 (5 marks)
Which source do you think is the most reliable?
NHS 111 WALES
Explain your answer using two reasons.
Evidence is directly from an NHS source and has given clear, concise information that I would not need to fact-check against it.





Write your answer clearly and support it with evidence from the sources.
Question 3 (4 marks)
Choose one source that may contain bias.
The Canadian Journal of Infectious Diseases
Explain why.
It’s a journal without any credible authors; even though they give great referencing, it's not their own work, so it's just a journal of their thoughts with some strong referencing.






Think about purpose, language, evidence and possible bias.
Question 4 (4 marks)
If you were supporting a patient or service user, which source would you use?
Explain why.
NHS 111 Wales: the information given is about viral infections and infections when antibiotics are needed or not needed, gives directions on how to take them, taking overdoses, the side effects of different types of antibiotics, medical conditions and much more. The information is from a strong, reliable source in specialist fields to antibiotics. There is also no bias at all and the information is for all people.









