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Introduction



21st Century is the Modern Technology age. The improvement of the Old Technology into the Modern Technology has changed the world. Nowadays, most of the business have an online presence. Facebook, Twitter, Instagram, WhatsApp are one of the most used platforms. These platforms are mostly used communication, marketing and information gathering. Be able to dominate the modern technology is a determinant factor to be a succeed professional in 21st century.

This report will talk about the emergence of the Modern Technology and its impact on our professional and personal lives. The business world has changed its operations due to the Modern Technology emergence, if before people needed to travel for a job interview or meeting, today is possible to do it from anywhere via Skype, Facetime or other platforms. It is undeniable that Modern Technology was a great improvement for this age.















Definition and examples of Modern Technologies

Technology is the combination of technical and scientific knowledge applied to develop tools becoming our lives easier. Modern technologies can be defined as development of the old technologies. If fact, technological equipment such as mobile phones or computers were use in 2000’s and they were improved to the ones that exists today. The development of theses equipment allows the manufactures to develop new shapes, colours and functions, thus making these products profitable and desired by the consumers each day more. They have changed people’s life.
Before the advancement of modern technology, people’s life was simpler but harder than today. A good example of how the modern technology brought quality for people’s life is the online shopping. If before the people needed to go to the shopping to buy food or clothes for example, nowadays these items are a click away thank to the technology. Most of the shops and brands have an online platform where enables their costumers to buy from their homes, pay from they credit/debit cards and receive their items comfortably at home.

Communication through the modern technology
It is undeniable that the modern technologies transformed our days, if before was necessary to write letters or telegrams to communicate with someone and then wait days or even weeks for a feedback, nowadays this communication is much faster and effective thru emails, text message or WhatsApp for example. The videocalls enable people to see ach other even if they live in different corners of the world, becoming the distance ‘shorter’.
The emergence of the social media connected people. If before to communicate with others was necessary to write letters or telegrams and wait days or even weeks for a feedback, nowadays this communication is much more effective and faster by using text message and emails, in seconds people can connect with someone who is in the other corner of the world.
It brought benefits for the workplace as well, the information can be shared faster than before. The resources are many and each day more developed. Emails replaced letters, what means a significant decrease in paper use and this reflects in a big saver for the companies’ budget and a big contribute to the environment. 




Social media 

Social media such as Twitter, Facebook, Snapchat, Instagram among others, connect people in a personal and professional levels. These resources can be used to learn, share information or everyday life as much as to debate politics and economics matters as much as for selling and divulgation of a brand or product.
Small companies and professionals publish their products or service on the Facebook page for example, therefore the potential clients who is searching for these services or products can reach them easily. Nowadays, the market campaign is much cheaper than before of the development of these technologies.
A political campaign can be done through a Social Media, it happened recently in Brazil by the presidential candidate last October. Due to health complications he was unable to go to the public or debates, so he used Facebook to communicate with the population and he won the elections.
Also, the products or services that you search for in your computer or mobile will appear in advertising on your Facebook page. 

Main Social Media Websites
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Facebook     
Is a social network created in 2004. It is free, and the main revenue comes from advertising and selling user data to third party companies. Has over 1.5 billion users.
Some features:
· Status: where people can share their location, updates about their lives and even post videos or photos. Friends of the user can interact with the post by commenting or react to it with emojis.
· Marketplace: where users of Facebook can list things for sale or to give away for free. Services like, photography, gardening and cleaning can be found here as well.
· Games: users can choose between a vast list of games such as: Poker, Farm Ville, Candy Crush, etc.
· Events: users can be informed about what is happening nearby and also see which of their friends are interested in the events.
· Messenger: is the Facebook chat where you can send and receive private messages.


Twitter 

Is a social media created in 2006. Principals features include:
· Tweets: where users can send and receive personal updates from their contacts.
· Retweet: where an user shares the tweet of another user.
· Twitter list:
· Trending topics:


LinkedIn 

Is a Social Network created in 2002 with the scope of connecting professionals from different industries. Main aim of ones profile is to list ones skills and experience in the industry that one’s operate.

Effectiveness of using modern technologies within the workplace

Business world has changed their operation with the development of the new technologies. Nowadays, recruiters can search for the ideal employees on LinkedIn and recruitments can be made via a videocall on Skype for example. These technologies also enable meetings among a group of professionals even if they are in different countries via call conference, therefore the companies can reduce their costs with the flight’s tickets and/or meeting rooms and the employees can save time.



Employees Efficiency
Another benefit brought from modern technologies is that the employees can work from the comfort of their houses or from a coffee shop if they want to avoid the traffic or even when they are sick. Also, the access of internet on the mobile phones allows people to receive or send emails from anywhere instead of being restricted of to do it only from a computer as before. Even a contract can be signed online, saving time and ensuring the fastness and effectiveness of the operations.
 


Modern Technologies in the services

Modern technologies had a big impact on the services as well. If before people need to go to the GP to see the doctor or collect a prescription, today is possible to it all online. Therefore, people do not need to miss a day at work for a doctor’s appointment.
Also, most of the companies has an online customer services, normally a chat where the clients can ask questions, make complains or arrange a refund for the products they brought, before all these operations were made exclusively via call and the lines was always busy and the costs of the calls could be high. 
Even the Government has online services, where you can submit your tax return, download forms or find answer for some questions.


Social Media as a Tool for Marketing, Information Gathering and Communication within the workplace

Much more than connect friends and families, Social Media has been used as a tool for marketing, information gathering and communication in the workplace. Facebook and Instagram are good examples of the use of the Social Media for Marketing. Nowadays, any company that intend to be succeed needs to have a page on these platforms. Facebook counts over 2 billion of users in its platform, having at least half of this percentage using it regularly what is very attractive to the companies advertising their products to a potential public (G1, 2016).
As a tool for information, besides the Social Media mentioned above, professionals use platform such as LinkedIn to find a job that suits them and the inverse as the companies also use this platform to search for employees. In addition, through Social Networks as Facebook, companies can collect data of the client’s preferences and needs and then do their advertising. 
Social Networks are also used as a communication tool, a good example of it is when a certain business is opening in a new place or moving to a new place, they can also communicate with their clients about it. Also, when some client put any questions on some companies Facebook page, someone for the team can communicate with this client by respond the comment.
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 How the Modern Technology replace the old technology

As mentioned previously, the modern technology is basically an improvement of the equipment we had before. Each day more the technology companies invest more time and money to bring the bests products to the market, it is been a huge competition. In the middle of 1950’ was created the first mobile phone (Sanches, 2011) later 1990’ comes up the first smartphone (Luiz, 2014). Since then the improvements never stopped until what we have now, touch screens, voice control, mobile personal assistant etc. The heavies and huge computers were also replaced for smaller and lighter screens and laptops and the tablets.
Another replacement that happened with the Modern Technology is the storage devices, starting with the floppy disk, CDs and pen drives until nowadays that the ‘clouds’ are one of the most used storage. Check below the list of few most common clouds in the moment and some of their functions:

1- Dropbox: with the Dropbox Business the professionals can cooperate on work and, they have a space unlimited in a personal Dropbox account.

2- Google Drive: due to the integration between Android and Google, this is naturally a good choice for an Android device owner. There is possible to use the Google’s office suite and storage high definitions pictures on your mobile with the partner app Google Photos.

3- iCloud: allows the back up from the Apple’s devices into the cloud with reasonable storage prices comparing with other providers. Also, the users can store any files in the iCloud Drive and synchronize them across other devices, Windows users can also synchronize their files on iCloud Drive website (Drake, 2018).

New Professions or Business ‘born’ from Modern Technology
Innovation is the word to define Modern Technology. Suddenly the world was changed and innovated by this huge technological progress and from it the business and even professions was created. In the big cities, specially you can see the big amount of motorbikes on the roads everywhere, most of them work for delivery companies such as Uber and Deliveroo that only exist because of the modern technology. They just need a mobile phone and a register in those companies to be able to work, then is just a ‘click and collect’ process. The client places the order thru the app, the platform receive the order and connect to the driver who pick it up and deliver it.
Also, minicabs business as the biggest one Uber operate thru an app who connects the client to the driver or business such as Amazon, eBay or AliExpress are huge millionaires’ business that work purely online. All those well succeed companies and the jobs positions created by them just happened thanks to this Modern Technology progress.
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Some of the Advantages and disadvantages of Modern Technology:

[image: ] Communication enhancement;
[image: ]  Information Access;
[image: ]Benefits to Health Industry;

[image: ] Increase Lineless;
[image: ]Security;
[image: ] Difficulty access by elderly people.
(Ramey, 2012)



Creating own professional online presence

The world is changed by the modern technology and to be accepted and succeed people need to ‘follow the lead’ by creating their own online presence. The business world has changed their way to search for the clients, if before the most attractive advertising were on tv, journal or leaflets nowadays they invest on Social Media advertisement, for that reason be online present is extremely important both for business as for professionals. LinkedIn is one of the bests platforms for professionals who is looking for a job or for the recruiters who is searching for professionals. 
A professional account in the Social Media helps a business to relate to the customers knowing their needs, opinions and improving their business if necessary, as much as advertising on these webpages. 

This is the professional LinkedIn account as an evidence of online presence:

[image: ]



This is the professional Facebook account as an evidence of online presence:
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Conclusion



In conclusion, Modern Technology was a big addition to 21st Century in all levels. People could be more connected even if they are apart and companies could expand even more. The technology allowed companies to grown and start a worldwide business. The profits increase and the opportunities to both companies and professionals. Many professionals can work in a country and live in another, also the home office is a good opportunity for those who has kids. The benefits are huge.
Nowadays, have an online presence is mandatory for any company or professional who wants to ‘survive’ and be succeed in 21st century. Social Media can be a precious and cheap tool for marketing, as millions of people are connected on these platforms around the world everyday the chances to reach new clients are huge. 
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