Villarose V. Reginaldo
Student no. 2527563



3




[image: ]


Name:  Villarose V. Reginaldo
Student ID: 2527563
Module Code: LCHS4001_Lon
Module: Academic and Employability Skills
Lecturer: Natalia Dozie
Submitted on:    23 April 2026



Table of Contents

1. Introduction.......................................................................................................2
2. The Role of a Counsellor..................................................................................2
2.1 Description of a Counsellor in Health and Social Care.............................   2
2.2 Three Essential Skills needed for an effective Counsellor in Health and Social Care.................................................................................................  3
3. Strategies for Skill Improvement for A Counsellor in Health and Social Care.................................................................................................................  4
3.1 Strategies to improve the skills for Counsellor..........................................   4
4. Conclusion....................................................................................................... 6
5. Reference lists ...............................................................................................   7

1.1 Introduction (100)

[bookmark: _Toc1915621813]Health and social care roles are so vital especially those who are facing difficulties in their mental and psychological aspect of their lives. In this assignment, I will explain the role of a counsellor in the health and social care sector, their duties, and responsibilities, and how they can best support individuals who need help. I will also discuss three essential skills of counsellors with specific examples, scenarios that are practically happening in a day-to-day normal life. Strategies to improve these skills, with practical role examples be discussed. All key points like the roles, skills needed, strategies to improve those skills will be given reference at the end of the page.
[bookmark: _Toc796087951]2 Counsellor in the Health and Social Care Field
2.1 Description of Counsellor in Health and Social Care 
Counsellors and psychotherapists play a significant role in the lives of clients who need support. According to BACP (2018), counsellors provide clients with the freedom to talk about their feelings and concerns in a safe environment. By allowing clients to express themselves openly, counsellors are better able to understand where they are coming from which lead them to the right help to offer. Many clients who need counseling feel confused, under stress, anxiety, depression and worst feeling lost. Counsellors listen attentively and compassionately, aiming to support clients with their emotional and psychological difficulties. Such challenges can often feel overwhelming due to fear that is influenced by negative beliefs (NHS, 2022).
Counsellor do provide safe, ethical, and supportive care to individuals who need help. Their responsibility to keep client matters safe and confidential, ensuring that personal information is never shared with others and that the client’s identity is protected. Counsellors listen empathically so that clients feel heard, valued, and understood. They always maintain professional boundaries and provide appropriate emotional support to ensure clients receive the right kind of help, in line with professional standards (BACP, 2018). These responsibilities help create trust and ensure high‑quality care. A commonly used framework in counseling is Egan’s Three Stage Model, which provides a structured approach to helping (Egan, 2019).

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Counsellor in Health and Social Care 

Active listening is an essential skill for a counsellor because it helps them understand the client’s thoughts and emotions clearly. Without this skill, a counsellor may miss vital details and may not support the client effectively. Active listening involves keeping eye contact, paying full attention, asking open‑ended questions, and paraphrasing what the client has said to check understanding (Egan, 2019). For example, Mona was feeling very anxious about her relationship with her husband and needed someone to talk to. During counseling, the counsellor listened attentively, reflected the key issues causing Mona’s anxiety, and helped her feel understood. This allowed Mona to feel supported and begin addressing her concerns. Therefore, active listening helps counsellors respond more effectively to clients’ needs.

Empathy is a key counseling skill because it allows the counsellor to understand the client’s feelings and emotions. Empathy means putting oneself in another person’s shoes to understand the client better and knows how to help them. Aiming to respond to them with care and understanding. Letting the client feel heard, that their lives matter and truly valued and supported. This could lead into building trust between client and the counselor Rogers, 1957). For example, Aida was grieving after the death of her mother. Her counsellor stayed present, listened carefully, and allowed silence when needed. By being emotionally available rather than rushing Aida to talk, the counsellor provided comfort and understanding. This shows how empathy supports clients during emotionally sensitive situations.

Professional boundaries and ethics are important to keep the counseling relationship safe and respectful. Counsellors must follow guidelines, keep confidentiality, and avoid becoming personally involved with clients. Communicating through social media is not advisable. These boundaries prevent misuse of power and protect both the client and the counsellor (BACP, 2018). For example, a client asked their counsellor to communicate through social media. The counsellor declined and explained that counseling should remain within professional sessions to avoid confusion. Clear boundaries ensure counseling stays ethical and effective.

Effects of Lacking These Skills 
When counsellors do not have these three skills, counseling can be ineffective or harmful. Poor listening, lack of empathy, or weak boundaries may lead clients to feel misunderstood, unsafe, unheard, unvalued, or even disrespected. For example, interrupting clients or crossing professional boundaries can damage trust and emotional wellbeing. The BACP (2018) highlights that poor practice can negatively affect the counseling relationship. Therefore, active listening, empathy, and professional boundaries are essential for safe and effective counseling.
[bookmark: _Toc992114325]
3 Strategies for Skill Improvement for Counsellors
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Counsellor

Improving Active Listening 

Active listening is an essential skill for a counsellor to fully understand clients’ thoughts and emotions. One strategy to improve active listening is paraphrasing. This means repeating or rephrasing what the client has said to check that the counsellor has understood correctly. Without active listening, a counsellor might not be effective in targeting the client’s issue. For example, counsellors maintain eye contact, listen attentively while the client is speaking, ask open‑ended questions, and paraphrase key points shared by the client (Egan, 2019). A real‑life example is Mona, who was very anxious about her relationship with her husband. She needed someone to confide in during a difficult time. The counsellor paid close attention, reflected the points causing her anxiety, and confirmed understanding. This helped Mona feel heard and supported. Therefore, paraphrasing strengthens active listening and improves communication.

Improving Empathy 
Empathy is the ability to perceive and feel the emotions and perspective of another person. A strategy to develop empathy is intentional attending, which means being fully present with the client. This includes listening carefully, observing body language, and sometimes using silence rather than words. Clients feel supported and accepted when empathy is shown, which helps build trust and a positive counselling relationship (Rogers, 1957). For example, Aida was deeply sad after the death of her mother. Her counsellor sat with her, focused fully on her emotions, and acknowledged her vulnerability. At times, saying nothing but being present was the most comforting response. This shows how intentional attending helps the counsellor respond with empathy.

Improving Professional Boundaries 

Professional boundaries and ethics are important in counselling to avoid confusion and abuse of power. One strategy to maintain boundaries is following professional guidelines and ethical frameworks. These guidelines help counsellors understand their limits and responsibilities, including confidentiality. For example, a client requested to communicate with their counsellor through social media. The counsellor declined, explaining that this was not appropriate for effective counselling. Face‑to‑face sessions within agreed boundaries to be advised instead. According to the BACP Ethical Framework (2018), counsellors are expected to act with integrity and professionalism. Following guidelines helps protect both the client and the counsellor. 

Therefore, these three improved strategic skills like active listening, empathy, and professional boundaries for counselling are so vital to have authentic, compassionate, safe, and effective counselling sessions where client and the counsellor feel gratified. It is not just a session but dealing with life to be restored.



4 Conclusion

To conclude, Counsellors do really make a significant impact in the decision making of every client receiving help. They provide emotional and psychological support. If clients follow their guidance, they will become somebody whom they have not known before, and they will thank themselves if they commit to their progress that will result in their overall well- being. Certain skills that were improve and applied in every counselling session will absolutely give remarkable results into the lives of clients specially in their mental and emotional well-being. 

Key duties include providing emotional support, keeping confidentiality, and working ethically. Active listening, empathy, and professional boundaries are essential skills. Using training, reflection, and supervision helps Counsellors continuously improve their practice and effectively provide help and services to a high standard. Overall, effective counselling makes a significant impact and can lead clients to live a better happier life, if they will follow suggested instruction and guidance accordingly.

[bookmark: _Toc1911583216]
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