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Abstract

This research investigates the extent to which community policing shapes public perceptions of the police in the UK. The research focuses on trust, confidence and legitimacy, and examines how community policing is implemented and experienced by the public. This research found that community policing can improve public perceptions; however, this is not consistent across all communities. This is due to limited visibility of neighbourhood officers, inconsistent engagement, and wider resource pressures affecting policing. The research found that public confidence in the police is moderate, rather than entirely negative, and is influenced by personal experiences, media coverage and high-profile incidents. Despite this, the research found that the public are still willing to cooperate with the police, particularly when reporting serious crime. This suggests a gap between confidence and cooperation. Primary research was used to gather public perceptions through a questionnaire. The research found that the public have a good understanding of community policing and believe it improves trust between the police and the public. However, many participants reported little or no direct contact with neighbourhood officers and low levels of visibility in their local area. Overall, community policing can positively shape public perceptions, but only when it is consistently delivered, visible, and supported by sufficient resources.
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[bookmark: _Toc228894182]Chapter 1: Introduction
[bookmark: _Toc212807103][bookmark: _Toc228894183]1.1 Background

Community policing refers to a policing approach centred on partnership, problem-solving and engagement between police and local communities, aimed at improving trust, confidence and legitimacy (Wood et al., 2022). The Baroness Casey Review (2023) and Angiolini Inquiry (2024) identified misconduct, vetting and cultural failings reducing public confidence following high-profile misconduct cases. Public confidence has fallen to 40% indicating reduced perceived legitimacy (YouGov, 2024), compared to 76% in 2015 (ONS, 2025), indicating a substantial decline in trust. Recent parliamentary research has similarly highlighted declining public trust and confidence as a major challenge facing contemporary policing in England and Wales (Evans and Low, 2024). Recent Welsh policy research has similarly emphasised that policing legitimacy and public confidence remain dependent on maintaining policing by consent within local communities (Hatherley, 2026). Almost half of women reported reduced confidence following the murder of Sarah Everard (End Violence Against Women, 2021). In response, The Neighbourhood Policing Guarantee (Starmer, 2025) has emphasised visibility, engagement and accountability. Despite this, there remains limited understanding of how community policing shapes public perceptions across the UK.

[bookmark: _Toc212807104][bookmark: _Toc228894184]1.2 Research Focus

Building on the context outlined in the background, this study examines the extent to which community policing shapes public perceptions of the police in the UK, with particular focus on its impact on trust, confidence, and legitimacy. 

Recent reviews including the Baroness Casey Review (2023), which found the Met Police repeatedly failed the communities it serves (Karia, 2023), and the Angiolini Inquiry (2024) identified misconduct and cultural failings that have damaged perceptions of police legitimacy. Public confidence in the police has reached a concerning low, with only 40% of people in England reporting trust in their local force (Rowland, 2025). The End Violence Against Women (2021) report also showed that almost half of women felt less trust in the police following the murder of Sarah Everard, underscoring a growing legitimacy crisis.

National reports such as His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) State of Policing Assessment (2025) and Starmer’s Neighbourhood Policing Guarantee (2025) have renewed emphasis on visible, locally focused policing as a solution to rebuild trust. Similarly, local strategies like the South Wales Police, Crime and Justice Plan 2025-29 (Wools, 2025) and Neighbourhood Alert system (Neighbourhood Alert, 2025) demonstrate practical commitments to community engagement. However, the effectiveness of such initiatives depends heavily on consistent implementation and officer capacity, both of which are challenged by staffing pressures and resource constraints (Oscar Kilo, 2025). This study explores how community policing influences public trust and legitimacy.

[bookmark: _Toc212807105][bookmark: _Toc228894185]1.3 Objectives

The overall aim of this study is to critically explore the role that community policing plays in shaping public perceptions of the police in the UK. To achieve this, the research will focus on three key objectives that collectively address both the implementation of community policing and its impact on public trust, confidence, and legitimacy.

Objective 1: To examine how community policing strategies are implemented within selected UK police forces and the extent to which they prioritise public engagement.
This objective will be achieved through secondary research in the literature review chapter of the study. Analysing academic research, government reports, and policy documents will help establish how different forces interpret and apply community policing principles in practice, identifying key consistencies and variations across the UK.
Objective 2: To explore the impact of community policing on public perceptions of trust, confidence and legitimacy in policing.
This objective will be addressed through both secondary research in the literature review and primary research using the questionnaire. Combining existing literature with first-hand data will allow for a comparison between public attitudes discussed in previous studies and those reflected in current responses gathered for this research.
Objective 3: To critically assess the limitations and challenges of community policing in influencing public perceptions, including barriers such as inconsistent practices, resource pressures or misaligned public expectations.
This objective will be addressed through both secondary research in the literature review and primary research using the questionnaire. Exploring these challenges through existing studies and participant responses will help identify whether community policing is achieving its intended goals or being hindered by broader structural and operational constraints.

[bookmark: _Toc212807106][bookmark: _Toc228894186]1.4 Method and Timescales

Objective 1 will be addressed through a literature review, analysing academic research, government reports, and policy documents to examine how community policing strategies are implemented within selected UK police forces and the extent to which they prioritise public engagement. The literature review will also explore theoretical frameworks surrounding trust, confidence, and legitimacy in policing, providing the foundation for the research (Walliman, 2022).

Objectives 2 and 3 will be addressed through primary research using a questionnaire. The questionnaire will target the general public aged 18 and above, including colleagues and acquaintances working in policing roles, to collect data on perceptions of community policing and its effectiveness. It will include a mixture of quantitative questions, to identify trends and patterns in public opinion, and qualitative questions, to capture participants’ detailed thoughts and feelings (Braun and Clarke, 2021). 

The questionnaire will be created using Microsoft Forms and distributed via social media and email, with a target of 100-150 responses to capture public and policing perspectives (Denzin et al., 2023).

The research project is planned over a timeframe of eight months, nearly two months will be dedicated to the literature review, followed by questionnaire design and piloting. Data collection and analysis will take place in months four to six, with the final two months reserved for synthesis of findings and writing up the dissertation. 

[bookmark: _Toc212807107][bookmark: _Toc228894187]1.5 Value of Research

Public trust in policing has declined, while the effectiveness of current engagement strategies remains unclear. While policies such as The Neighbourhood Policing Guarantee (Starmer, 2025) and local initiatives like South Wales Listens (South Wales Police, 2022) emphasise engagement and visibility, there is limited understanding of their impact on public trust and confidence.

Existing research often focuses on theory or operational outcomes, with limited focus on combined public perceptions and implementation challenges (Ruhl, 2024). By addressing this gap, the research will contribute to both academic and practical knowledge, providing a clearer picture of the factors that enhance or hinder public perceptions of legitimacy and confidence.

The findings will be of value to police forces, policymakers, and community stakeholders seeking to improve engagement strategies and strengthen public trust. Understanding the effectiveness and limitations of community policing can inform decision-making around resource allocation, officer deployment, and community engagement initiatives (Rowe, 2020). This study offers evidence-based insights into the evolving relationship between the police and the communities they serve, highlighting opportunities to improve legitimacy, accountability, and the overall effectiveness of policing in the UK.
[bookmark: _Toc228894188]Chapter 2: Literature Review
[bookmark: _Toc228894189]2.1 Introduction

Community policing has become a cornerstone of contemporary UK policing strategies, aiming to enhance public trust and confidence (Hanway and Hambly, 2023). This model emphasises proactive engagement, problem-solving, and close interaction with communities, moving away from purely reactive enforcement (Fay, 2024). Its prominence has grown alongside scrutiny of policing practices, particularly in the wake of high-profile incidents and public inquiries that have highlighted failures in police conduct and accountability (Casey, 2023). Dodd (2024) reports that only 40% of people in England express confidence in their local police force, reflecting persistent concerns about fairness, legitimacy, and effectiveness. Bradford et al (2025) similarly highlight that confidence in policing is not uniform across the UK, with significant disparities between demographic groups and communities.

The theoretical foundation of community policing rests on concepts of legitimacy, procedural justice, and policing by consent, which underpins UK policing as a model dependent on public approval and cooperation rather than coercion (Hough, 2020). By building trust and collaboration, communities are more likely to support and cooperate with police initiatives (Muir et al., 2022). However, translating policy into practice has proved complex, with numerous challenges relating to resources, organisational culture, and inconsistent implementation (Terpstra et al., 2019). 

[bookmark: _Toc228894190]2.2 Public Perceptions of Policing

Public perceptions of policing in the UK are shaped by multiple factors, including direct interactions with officers, media coverage, and broader societal attitudes towards authority and fairness (Bradford et al., 2025). Trust is a central component of legitimacy, defined as the belief that police actions are morally appropriate and legally justified (Hough, 2020). Tyler (2006) argues that public willingness to cooperate with the police is strongly influenced by perceptions of fairness, legitimacy and procedural justice. However, surveys consistently indicate declining confidence, particularly following high-profile cases of misconduct, misogyny, and racism within the police service (Dodd, 2024). The Independent Office for Police Conduct (IOPC, 2025) highlights that public perceptions of police fairness are closely tied to perceptions of accountability and transparency, with many respondents indicating dissatisfaction with the handling of complaints and misconduct cases. Similar concerns regarding victim experiences and confidence in policing responses were also highlighted in the Victims Commissioner (2024) Annual Report.

Analyses by the Office for National Statistics (ONS, 2025), based on the Crime Survey for England and Wales (year ending March 2024), demonstrate that only 41% of respondents felt confident that the police would handle crime effectively in their area. Mann (2021) similarly identifies a trend in which more Britons report low confidence than confidence in the police to deal with local crime, highlighting a widening perception gap. These findings are echoed by the HMICFRS Annual Assessment (2025), which notes that public confidence varies considerably between forces and is influenced by local experiences, organisational culture, and historical incidents of misconduct. Comparative research conducted following the Covid-19 pandemic also identified noticeable shifts in public confidence and trust in policing across England and Wales (Durna and Karademir, 2025).

Community perceptions are also shaped by more subtle interactions and long-term exposure to policing practices. Fay (2024) notes that repeated positive engagement, even in minor neighbourhood interactions, can accumulate into greater trust over time, as consistent and fair encounters with officers help to reinforce perceptions of reliability, approachability, and procedural fairness. Conversely, repeated exposure to procedural inconsistency or perceived bias reinforces scepticism, particularly among younger people and ethnic minority groups (Bradford et al., 2025). 
High-profile inquiries and reviews, such as the Baroness Casey Review (2023) and the Angiolini Inquiry (2024), have amplified public scrutiny by exposing structural and cultural issues within policing, including failures in vetting, misogyny, and inconsistent application of policy. Parliamentary discussions have similarly highlighted declining public trust and the need to improve police standards, accountability and legitimacy (Tudor, 2023). This scrutiny has also been shaped by international incidents of police misconduct, most notably the killing of George Floyd in the United States in 2020, which intensified global debate around policing practices, institutional racism, and legitimacy, including within UK policing discourse (Goldsmith and McLaughlin, 2022). Recent undercover reporting exposing misogynistic and discriminatory behaviour within policing has further intensified public scrutiny and concern regarding police culture (Polglase and Lee, 2025). Farrow (2023) further emphasises that perceived legitimacy is particularly sensitive to how the public believes police balance enforcement with fairness, with procedural justice acting as a key mediator of trust. Newburn (2022) argues that policing is inherently fallible due to the complex and contested social role that police organisations occupy within democratic societies, reflecting wider arguments regarding the political and social nature of policing institutions (Reiner, 2010). Meta-analytic evidence demonstrates that perceptions of procedural justice are strongly associated with willingness to cooperate with police and perceptions of legitimacy (Bolger and Walters, 2019). 

[bookmark: _Toc228894191]2.3 Community Policing and Public Engagement

Community policing seeks to address these challenges by embedding officers within local communities, promoting visibility and proactive engagement, reflecting the principle of policing by consent that underpins UK policing and depends on public legitimacy, cooperation, and voluntary compliance (Innes et al., 2020). Neighbourhood policing teams, including Police Community Support Officers (PCSOs), are deployed to build relationships, respond to concerns, and tackle local issues before they escalate into serious crime (Dickson, 2021). Research evaluating neighbourhood policing implementation similarly found that consistent visibility and local engagement are associated with improved public reassurance and confidence (Colover and Quinton, 2018). Similarly, Dyfed-Powys Police (2024) introduced a new community policing strategy aimed at increasing neighbourhood officer visibility and strengthening local engagement. The College of Policing (2025a) also highlights the importance of dedicated neighbourhood policing career pathways in supporting long-term engagement and community-focused policing practice.

Research indicates that community engagement can enhance perceptions of legitimacy when officers are visible, and responsive (Muir et al., 2022). Higgins (2018) similarly argues that neighbourhood policing remains central to public confidence, although its effectiveness is increasingly challenged by resource pressures and competing operational demands. Fay (2024) argues that transparency, consistency, and participatory approaches foster public trust and a sense of ownership over local policing initiatives. Practical engagement strategies such as community meetings, digital consultation and collaborative problem-solving have also been identified as important mechanisms for strengthening police-community relationships (Martell, 2024). Experimental evidence has also suggested that PCSOs can positively influence perceptions of reassurance and visibility within neighbourhood policing contexts (Ariel et al., 2016). Such initiatives can mitigate negative perceptions stemming from high-profile incidents or broader societal mistrust.

Nevertheless, implementation remains inconsistent. Innes et al (2020) reports that neighbourhood policing is more effective in areas where officers are empowered to engage directly and have the necessary time and resources, whereas performance pressures and staffing shortages often lead to a reactive focus on crime response. Muir et al (2022) highlights that without sustained investment in community engagement, public perceptions are unlikely to improve, even if visibility increases. Current professional guidance similarly emphasises that effective neighbourhood policing depends on consistent implementation, local problem-solving and sustained community engagement (College of Policing, 2025c).

[bookmark: _Toc228894192]2.4 Challenges, Controversies and Organisational Issues

Despite the theoretical benefits, numerous challenges undermine community policing’s impact on public perception. Organisational culture, resource limitations, and structural inertia can impede effective engagement (Rowe, 2020). High-profile cases of misconduct, sexism, and racism, documented in reports such as the HMICFRS inspection (2022) and media investigations (Kotecha and Mowafi, 2025), erode public trust and complicate relationship-building efforts. Public perception is influenced by inconsistencies in officer behaviour, unclear accountability mechanisms, and perceived failures to address complaints effectively (Schulenberg et al., 2017).

Stop and search powers illustrate a complex intersection of policing practice, public perception, and community relations. Braakmann (2022) found that high intensity stop and search operations may have limited impact on crime reduction while simultaneously undermining trust, particularly in marginalised communities. Such findings are corroborated by Bradford et al (2025), suggest that procedural justice and transparency are more influential in shaping confidence than enforcement outcomes. Community policing initiatives can counteract these negative effects by emphasising dialogue, transparency, and participatory problem-solving (Innes et al., 2020). Community surveys have also identified antisocial behaviour, visibility and local safety as recurring public concerns linked to confidence in policing (Neighbourhood Watch, 2025).

Organisational pressures, such as demand for measurable crime reductions, often conflict with the relational and preventative objectives of community policing. This creates tension between policy and practice, affecting public perceptions when visibility or responsiveness declines. The Home Office (2026a) acknowledges that modern policing increasingly requires balancing local neighbourhood priorities with wider national operational demands, while debates surrounding police funding and staffing reforms continue to shape concerns regarding neighbourhood policing capacity (Nevett and Eardley, 2026). Terpstra et al (2019) argue that lack of recognition of relational work reinforces reactive policing.

Moreover, performance measurement and resource allocation present ongoing challenges. Recent government neighbourhood policing grant allocations highlight continued investment in localised policing priorities, but also reflect the emphasis placed on measurable outcomes within funding frameworks (Home Office, 2025a). Rowland (2025) notes that conventional metrics, such as crime reduction figures, may undervalue relational and preventative aspects of policing, which are central to community engagement. Recent investment in neighbourhood policing has been described by senior policing figures as potentially transformative for local policing delivery and visibility (McKenna and Healy, 2026). Terpstra et al (2019) similarly argue that institutional pressures to prioritise operational output over relational work can unintentionally degrade public perception, reinforcing the need for nuanced evaluation frameworks that recognise the qualitative benefits of community policing.

[bookmark: _Toc228894193]2.5 Digital Policing and Trust

Digital technologies provide both opportunities and challenges for community policing. Social media platforms and digital communication tools offer new avenues for engagement, transparency, and information dissemination (Bullock, 2018). Proactive digital engagement can increase visibility, facilitate rapid feedback, and provide mechanisms for reassurance, particularly in urban environments where direct interactions may be limited (Higgins and Halkon, 2023). 

However, the adoption of digital tools is not without risks. Bullock (2018) cautions that online engagement can normalise hierarchical communication rather than promote genuine collaboration. There is also potential for unequal access and engagement, with some demographic groups excluded from digital participation, potentially exacerbating existing trust disparities (Higgins and Halkon, 2023). Thus, while digital policing can complement community engagement, it cannot substitute for sustained, face-to-face relational work that is critical for legitimacy and confidence (Muir et al., 2022).

In addition, digital channels can support transparency by providing communities with information about local policing decisions and outcomes. Bullock (2018) suggests that well-managed social media platforms allow police to communicate policies, explain enforcement actions, and respond to public concerns in real time. 

[bookmark: _Toc228894194]2.6 Officer Wellbeing, Demand Pressures and Resourcing

Officer wellbeing and resourcing directly influence the capacity to implement community policing and shape public perceptions. Oscar Kilo (2025) highlights that police officers experience high levels of stress, fatigue, and exposure to traumatic incidents, which can affect their engagement with the public. HMICFRS (2025) notes that rising demand pressures, including calls for service and administrative duties, often constrain officers’ ability to maintain visibility and proactive engagement. Government workforce statistics also indicate continuing pressures relating to officer numbers and neighbourhood policing capacity (Home Office, 2026c). In practice, these pressures may shift policing from relational and preventative models towards reactive crime response, which can negatively influence public perceptions (Muir et al., 2022).

Research suggests that investing in officer wellbeing, training, and resourcing is critical for sustaining trust-building initiatives (Farrow, 2023). Community policing requires officers who are not only skilled in operational tasks but also in communication, cultural competence, and problem-solving (Dickson, 2021). Without adequate support, initiatives may be inconsistently applied, limiting their impact on public confidence and legitimacy (Rowe, 2020).

Oscar Kilo (2025) demonstrates that officers who receive mental health support and workload management training are better able to engage positively with residents, enhancing trust. Farrow (2023) notes that perceived professionalism and empathy in officer interactions correlate strongly with public confidence, indicating that officer wellbeing is not only an internal concern but a community-facing issue. 

[bookmark: _Toc228894195]2.7 Policy Landscape and Current Reforms

The policy framework governing community policing in the UK emphasises visibility, engagement, and public accountability. Recent government announcements have also renewed emphasis on restoring neighbourhood policing through increased officer visibility and local engagement initiatives (Home Office, 2024). Key initiatives include the Neighbourhood Policing Guarantee (Starmer, 2025), Policing Vision 2030 released by the National Police Chiefs’ Council (NPCC, 2023), and guidance from the College of Policing (2025). These documents outline expectations for local engagement, officer accessibility, and collaborative problem-solving, while highlighting the importance of evaluating effectiveness. Political commitments to increase visible neighbourhood policing have also formed part of broader public safety reform agendas (Labour, 2026). South Wales Police’s Crime and Justice Plan 2025-29 (Wools, 2025) exemplifies the operationalisation of these strategies at a regional level, combining community feedback with targeted interventions. However, critics argue that increased policy emphasis on neighbourhood policing may prove difficult to operationalise consistently without sustained long-term investment and workforce stability.

Despite clear policy intentions, challenges remain. Recent national policing assessments continue to highlight that inconsistent implementation, organisational culture, and sustained resource pressures limit the effectiveness of community policing strategies in practice (HMICFRS, 2025b). Muir et al (2022) similarly emphasise that these factors can undermine policy objectives by weakening continuity and engagement at local level, resulting in variation in delivery across different areas and reducing the intended impact on public perceptions. Furthermore, public scrutiny and media coverage of misconduct continue to influence perceptions, highlighting the need for robust governance, transparent accountability mechanisms, and continuous evaluation of outcomes (Angiolini, 2024). Performance Tracker 2025 (Rowland, 2025) suggests that while progress is evident in some areas, national confidence levels remain uneven, reflecting the complex interplay between strategy, organisational practice, and public experience.

Policy reforms increasingly recognise the importance of embedding community policing principles in evaluation and accountability structures. The College of Policing (2025) stresses the need for evidence-based approaches that measure relational outcomes, such as community satisfaction and trust, alongside crime statistics. Similarly, Starmer’s (2025) Neighbourhood Policing Guarantee reflects a governmental commitment to visible and accessible officers, while regional plans, such as South Wales Police Crime and Justice Plan (Wools, 2025), operationalise these principles by integrating community feedback and prioritising local engagement.

[bookmark: _Toc228894196]2.8 Conclusion

The literature reviewed demonstrates that community policing has the potential to positively shape public perceptions of the police in the UK by promoting trust, confidence, and legitimacy. Sustained engagement, visibility, and transparency are key mediators of these outcomes (Innes et al., 2020). However, high-profile incidents of misconduct, alongside inconsistent application of policy and organisational pressures, can significantly undermine these gains by weakening public perceptions of legitimacy and trust, particularly among marginalised groups (HMICFRS, 2022). 

The evidence suggests that community policing is most effective when implemented consistently, with adequate resourcing, strong leadership, and cultural reinforcement that values relational work alongside operational targets (Dickson, 2021). Digital technologies can support engagement, though they cannot replace face-to-face interactions critical for trust-building (Higgins and Halkon, 2023). Officer wellbeing, training, and sufficient resources are also essential to enable sustainable engagement practices (HMICFRS, 2025b). Policy reforms and guidance, including the Neighbourhood Policing Guarantee and Policing Vision 2030, provide a strategic framework, yet their effectiveness is contingent on local delivery and ongoing evaluation (NPCC, 2023).

Gaps in existing literature indicate a need for empirical research examining the direct impact of community policing on perceptions across diverse communities, particularly in relation to ethnicity, socioeconomic status, and prior experiences of policing (Bradford et al., 2025). Moreover, understanding how organisational culture, resource pressures, and digital engagement interact is essential for developing strategies that strengthen legitimacy and public trust.















[bookmark: _Toc228894197]Chapter 3: Research Methodology

[bookmark: _Toc228894198]3.1 Introduction

This chapter outlines the methodology adopted within this research, which aims to critically explore the extent to which community policing shapes public perceptions of the police in the UK. A clear and appropriate methodological approach is essential in ensuring that the research methods selected are capable of addressing the research aim and objectives in a systematic and credible manner (Greetham, 2019). Despite extensive academic and policy literature on community policing, there remains a gap in understanding how these approaches are experienced and interpreted by members of the public in practice, particularly in relation to how day-to-day engagement influences perceptions of trust, confidence, and legitimacy. 

This chapter therefore explains the research strategy underpinning the study, followed by an outline of how the data was collected and analysed. The final section critically reflects on the limitations and potential challenges associated with the chosen methods, alongside steps taken to enhance the reliability of the research. 

While alternative approaches such as longitudinal surveys or interview-based designs could have offered deeper insight into changes in perceptions over time, the chosen methodology represents the most appropriate balance between depth, feasibility and analytical rigour for the aims of this study (Adu and Miles, 2024).

[bookmark: _Toc228894199]3.2 Research Philosophy

This study adopts an interpretivist research philosophy. Interpretivism assumes that social reality is socially constructed and shaped by individual experiences and interpretations rather than being objectively measurable. This approach is appropriate for this study as public perceptions of community policing, trust, confidence and legitimacy are subjective and influenced by personal experiences, interactions, and local contexts. Therefore, understanding these perceptions requires exploring meanings and interpretations rather than purely objective measurement (Saunders et al., 2023).

[bookmark: _Toc228894200]3.3 Research Approach

This study adopts an inductive research approach, moving from specific observations in the collected data towards broader patterns and themes (Makri and Neely, 2021). Rather than testing pre-existing hypotheses, the research seeks to explore how public perceptions of community policing are constructed and understood. This is appropriate given the exploratory nature of the study and its aim to identify patterns in trust, confidence, legitimacy and perceptions of police visibility.

[bookmark: _Toc228894201]3.4 Research Strategy

This study adopts a mixed-methods research strategy, combining quantitative and qualitative approaches to develop a comprehensive understanding of public perceptions of community policing. Mixed-methods research involves the collection and integration of numerical and textual data to provide broader understanding of the research problem (Creswell and Clark, 2025). Mixed-methods research is particularly valuable in social science research where combining numerical and experiential data can provide a more comprehensive understanding of social issues (Baran and Jones, 2020). In this study, a mixed-methods strategy is implemented through the use of an online questionnaire containing both open and closed-ended questions.

The methodological choices underpinning this study align with Saunders’ Research Onion model, progressing from an overarching mixed-methods strategy to specific methods of data collection and analysis. 

[image: research onion]  (Saunders et al., 2023).

This approach is appropriate given the time constraints associated with an undergraduate dissertation and the study’s focus on capturing contemporary public perceptions of community policing rather than changes over time (Walliman, 2021). The strategy allows for the identification of prevailing attitudes towards community policing, trust and confidence in the police, as well as the perceived effectiveness of neighbourhood policing practices.

The choice of a mixed-methods strategy is justified by the nature of the research topic. Public perceptions of policing, particularly in relation to trust and legitimacy, cannot be fully understood through quantitative data alone, as such perceptions are influenced by personal experience, local context and interpretation (Flick, 2023). Quantitative methods enable the identification of patterns across a sample, such as levels of confidence or willingness to report crime, while qualitative methods explain these attitudes.

By integrating qualitative responses with quantitative findings, the study benefits from triangulation, which enhances the validity and credibility of the research (Hitchcock and Onwuegbuzie, 2022). Mixed-methods approaches are widely recognised as particularly suitable for research examining public attitudes and experiences within policing contexts (Wood et al., 2022), making this strategy well aligned with the aims of my study.

However, it is recognised that qualitative data obtained through open-ended questionnaire responses lacks the depth that could have been achieved through interviews; nonetheless, this limitation is offset by the ability to capture a broader range of perspectives within the available timeframe. 

[bookmark: _Toc228894202]3.5 Research Choice

A mixed-methods approach was selected as it enables both numerical measurement of public attitudes (e.g. trust, confidence and visibility) and exploration of the reasoning behind these perceptions. This is particularly appropriate for research on community policing, where attitudes are shaped by both measurable experiences and subjective interpretation.

[bookmark: _Toc228894203]3.6 Time Horizon

This study adopts a cross-sectional time horizon, with data collected at a single point in time. This approach is appropriate for capturing contemporary public perceptions of community policing and provides a snapshot of trust, confidence and engagement within the current policing context.

[bookmark: _Toc228894204]3.7 Data Collection

Primary data was collected through an online questionnaire distributed to members of the public aged 18 and over. Primary data collection allows the research to be tailored specifically to the aims of the study and ensures that findings reflect current perceptions of community policing (Biggam, 2026). Participants are primarily drawn from communities within South Wales, although responses from other UK force areas are also included to provide broader contextual insight.

The study employs non-probability convenience sampling, whereby participants are recruited based on accessibility and willingness to take part. This sampling method is commonly used in exploratory social research and is considered appropriate for undergraduate-level studies examining attitudes and perceptions (Walliman, 2021). Online questionnaires are advantageous in social research as they enable cost-effective distribution and efficient data collection across large participant groups (Cleave, 2023). This approach is particularly suitable for research into community policing, as it captures perceptions from individuals embedded within local communities where neighbourhood policing practices are most visible and experienced. While this approach limits the extent to which findings can be generalised to the wider population, it enables the collection of a sufficient volume of data within practical constraints.

The questionnaire will be created and hosted using Microsoft Forms. It will be distributed via social media platforms, email sharing and word of mouth. Data collection will take place over a period of approximately one month, with the aim of obtaining a minimum of 100 responses. It is anticipated that the majority of respondents, estimated at around 90 per cent, will be based in Wales due to the researcher’s personal and social networks.

A range of question types will be used, including rating-scale questions, ranking questions, closed questions and open-ended questions. This combination supported the mixed-methods strategy by generating both quantitative and qualitative data (Creswell and Clark, 2025). The questionnaire is structured to align with the research objectives, with questions exploring confidence in local policing, willingness to report crime, visibility of neighbourhood officers, contact with neighbourhood policing teams, and perceptions of trust and engagement.

Ethical considerations were central to the data collection process. Participation is voluntary, and respondents will be informed at the outset that they must be aged 18 or over. An information statement explains the purpose of the research, how the data will be used, and the approximate completion time. No identifying information is automatically collected, ensuring anonymity. Participants are informed of their right to withdraw from the study at any time prior to submitting their responses by closing the questionnaire. These measures reflect ethical best practice in social research and support honest participation (Bottomley et al., 2020).

[bookmark: _Toc228894205]3.8 Data Analysis

Data analysis followed both quantitative and qualitative procedures in line with the mixed-methods design. Once data collection is complete, Microsoft Forms will be used to collate responses and automatically generate graphs and charts. These visual outputs will be used to present quantitative findings in the following chapter, allowing trends in public perceptions of community policing to be clearly illustrated.

Quantitative data generated through closed-ended questions and rating-scale items are analysed using descriptive statistical techniques. Responses are exported into spreadsheet software for organisation and analysis. Frequencies and percentages are used to summarise participant responses, while measures of central tendency, such as averages, are used where appropriate to identify overall trends. Descriptive quantitative analysis allows researchers to identify patterns, trends and frequencies within participant responses in a systematic manner (O’Leary, 2023).

Descriptive statistics are suitable for this study as the research does not aim to establish causal relationships or test hypotheses, but rather to explore patterns in public perceptions of community policing, confidence and trust in the police (Walliman, 2021). Quantitative findings are presented using tables and charts to enhance clarity and accessibility. This approach enables comparison between key variables, such as perceived police visibility and levels of trust, supporting a clearer assessment of how community policing practices relate to public confidence by integrating such data with the themes from the qualitative responses.

Qualitative data obtained from open-ended questionnaire responses are analysed using thematic analysis, following the approach outlined by Braun and Clarke (2021). This method provides a systematic framework for identifying patterns and themes within qualitative data while remaining flexible enough to capture nuanced perspectives. The process involved coding responses into broader themes such as visibility, communication, resource constraints and perceived effectiveness of community policing (Grad Coach, 2022). Recent methodological guidance further highlights thematic analysis as an effective approach for systematically developing themes and conceptual understanding from qualitative data (Naeem et al., 2023).

Thematic analysis is appropriate for this study as it allows participants to articulate their experiences and perceptions in their own words, adding depth and context to the quantitative findings (Flick, 2023). Integrating qualitative themes with quantitative trends strengthens the analysis by enabling triangulation, thereby enhancing the credibility of the research outcomes (Hitchcock and Onwuegbuzie, 2022). This reflects evidence-based policing approaches, which emphasise the importance of using empirical research to inform policing strategies and decision-making (Spooner et al., 2022).

[bookmark: _Toc228894206]3.9 Limitations

The chosen methodological approach presents several limitations which should be acknowledged. The use of convenience sampling limits the generalisability of the findings, as the sample may not be representative of the wider UK population. Participants who choose to engage with the questionnaire may hold particularly strong views about policing, which may introduce response bias (Clark et al., 2021). Delbosc (2023) argues that all social research contains some degree of researcher and participant bias, reinforcing the importance of transparency and reflexivity throughout the research process. Additionally, reliance on self-reported data means that responses may be influenced by recent experiences, media coverage or personal perceptions rather than long-term attitudes.

A key limitation of this study is the researcher’s limited social reach outside Wales, which is likely to result in a geographically concentrated sample. While this regional concentration limits national generalisability, it also provides more context-specific insight into community policing within Wales, which is valuable given ongoing debates around neighbourhood policing visibility and resource allocation. To mitigate this, participants are encouraged to share the questionnaire with friends and family where possible in order to widen its reach. Additionally, online questionnaires may exclude individuals with limited access to digital platforms.

To mitigate these limitations, the questionnaire was designed using clear and neutral language to reduce misinterpretation and minimise leading responses. The inclusion of open-ended questions allows participants to clarify and expand upon their answers, reducing the risk of oversimplification. Distribution across multiple platforms helped to maximise reach, and a target of at least 100 responses was set to enhance the robustness of the quantitative data.

Despite these limitations, the research remains reliable due to the consistent structure of the questionnaire, the anonymity afforded to participants, and the use of established analytical methods. Findings are interpreted in relation to existing academic literature on community policing and public trust, strengthening the credibility of the conclusions drawn (Denzin et al., 2023).







[bookmark: _Toc228894207]Chapter 4: Research Findings

[bookmark: _Toc228894208]4.1 Introduction

This chapter presents the findings from the questionnaire conducted as part of this study examining the extent to which community policing shapes public perceptions of the police in the United Kingdom. The questionnaire generated 117 responses from individuals aged 18 and above and included both closed and open-ended questions designed to capture quantitative and qualitative perspectives on neighbourhood policing. 

The chapter is organised according to the three research objectives outlined earlier in the dissertation. First, the findings examine how community policing strategies are implemented within local communities, focusing on engagement, visibility and operational priorities. The second section explores the impact of community policing on public perceptions of trust, confidence and legitimacy. Finally, the chapter considers the perceived limitations and challenges that may affect the effectiveness of community policing. Throughout the analysis, empirical findings are interpreted alongside the literature discussed in Chapter Two in order to compare participants’ experiences with existing research on policing and public trust.

[bookmark: _Toc228894209]4.2 Participant Characteristics

Understanding the characteristics of participants provides important context when interpreting survey results (Swaen, 2016). Respondents were first asked to indicate their age group.
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The results demonstrate a broad distribution of participants across several age categories. The largest proportion of respondents were aged between 18 and 24 (40 respondents), followed by those aged 25-34 (26 respondents) and 35-44 (19 respondents). Smaller numbers were aged 45-54 (10 respondents), 55-64 (9 respondents) and over 65 (13 respondents). Younger adults represented a substantial proportion of the sample. However, the inclusion of respondents across multiple age groups provides a range of perspectives on community policing.

Respondents were also asked which police force area they currently reside in.
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The findings show that the majority of respondents live within the South Wales Police force area (97 respondents), representing 83% of the sample. Smaller numbers reported residing within Dyfed-Powys Police (10 respondents), Gwent Police (4 respondents), North Wales Police (1 respondent) and other areas (5 respondents). This distribution reflects the networks through which the questionnaire was circulated and means the findings are particularly relevant to the South Wales policing context.

[bookmark: _Toc228894210]4.3 Implementation of Community Policing and Public Engagement

The first research objective examined how community policing strategies are implemented within local areas and the extent to which they prioritise public engagement. One indicator of engagement is the level of direct contact between the public and neighbourhood policing teams.
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Participants were asked whether they had experienced direct contact with a neighbourhood policing team, such as Police Community Support Officers (PCSOs), within the previous twelve months. The results indicate that a majority of respondents (69 individuals, or 59%) had not experienced any direct contact during this period. In contrast, 48 respondents (41%) reported that they had interacted with a neighbourhood policing team. These findings suggest that many members of the public do not regularly experience direct interaction with neighbourhood officers (Home Office, 2025b).

Respondents who reported contact with neighbourhood officers were asked to rate their experience on a scale of one to five.
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The findings demonstrate that interactions with neighbourhood officers were generally positive. The average score was 4.13 out of five, with most respondents selecting ratings of four or five. Only one respondent rated their experience as one. These findings suggest positive perceptions of engagement with neighbourhood officers.

Police visibility was further explored by asking respondents when they had last seen a police officer or PCSO on foot patrol in their local area. 
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The results reveal varying levels of police visibility. 37 respondents (32%) reported seeing a police officer or PCSO within the previous month. However, a substantial proportion of respondents reported limited visibility, with 45 respondents (38%) stating that they had never seen a police officer or PCSO on foot patrol in their area. Smaller numbers reported seeing officers within the previous three months (17 respondents), six months (8 respondents) or more than six months ago (10 respondents). These findings suggest that police visibility varies significantly between communities, reflecting wider concerns in the literature that neighbourhood policing presence is inconsistent across England and Wales, with resource pressures and competing operational demands limiting proactive visibility in some areas (HMICFRS, 2022). This inconsistency may undermine procedural justice by limiting opportunities for regular positive police-public interactions.

Participants were also asked about the importance of PCSOs within neighbourhood policing.
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The results indicate strong support for the role of PCSOs. A total of 104 respondents considered PCSOs either extremely important or somewhat important within neighbourhood policing, while a small number viewed the role as unimportant. This highlights the value placed on visible community-focused policing roles that facilitate engagement and communication between police and communities. This aligns with research emphasising the importance of PCSOs in community engagement and reassurance, particularly through their role in maintaining local presence and fostering relationships with communities (Smith, 2026).

Further insight into public expectations of neighbourhood policing was gained by asking respondents what they believed were the main priorities of their local neighbourhood policing teams.
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The findings suggest that the public associates neighbourhood policing primarily with addressing community-level issues that directly affect local quality of life. Antisocial behaviour was selected by 98 respondents, drugs by 92 respondents and criminal damage by 66 respondents. Issues such as burglaries, fly-tipping and nuisance behaviour were also mentioned but less frequently. This suggests community policing is associated with addressing visible local problems.

These findings reflect wider research on neighbourhood policing in the UK. In their analysis of community policing developments, Innes et al (2020) argue that neighbourhood policing was designed to enhance visibility, engagement and local problem-solving. However, they also highlight that the model has experienced variations in implementation due to resource pressures and competing operational priorities. Similarly, increasing demand on police services can reduce the time officers have available for proactive community engagement, limiting opportunities for visibility, relationship-building, and preventative policing within communities (Muir et al., 2022). These pressures may help explain why many respondents reported limited direct contact with neighbourhood officers despite recognising the importance of community policing roles. Policy initiatives aimed at increasing neighbourhood policing capacity have therefore emphasised the need to improve visibility and community engagement (Home Office, 2026b).

These findings suggest that community policing strategies are intended to prioritise engagement and visibility within communities, but implementation may vary depending on local resources and operational demands.

[bookmark: _Toc228894211]4.4 Impact of Community Policing on Trust, Confidence and Legitimacy

The second objective examined how community policing influences public perceptions of trust, confidence and legitimacy in policing.
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Respondents were asked to rate their confidence in their local police’s ability to address community issues on a scale of one to ten. The results indicate moderate levels of confidence overall, with the Net Promoter Score producing a negative score of -56. This indicates that lower confidence ratings outnumbered higher ones.

Despite this, respondents generally indicated that they would cooperate with the police when necessary.
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The majority of respondents stated that they would be willing to report crime or suspicious behaviour. 53 respondents reported that they would be very likely to report crime, while 43 indicated they would be somewhat likely to do so. Only a small number of respondents stated that they would be unlikely to report crime. These results suggest that although confidence levels may be moderate, public willingness to cooperate with the police remains relatively strong.

Qualitative responses provided further context for these findings, with participants explaining the reasons behind their likelihood of reporting crime.
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The qualitative responses reveal a noticeable trend that many respondents stated their decision would depend on the nature and seriousness of the incident. Several responses included phrases such as “depends on what it was”, suggesting that participants differentiate between more serious offences, such as violent crime or crimes against vulnerable individuals, and lower-level issues such as petty crime or minor antisocial behaviour. Some respondents stated they would report incidents involving immediate harm, while minor offences were less likely to be reported unless persistent or personally impactful. This reflects wider literature on reporting thresholds, which shows that willingness to contact the police is shaped by perceived seriousness and personal relevance of incidents (ONS, 2025).

A smaller number of responses referenced previous experiences with the police, with some participants expressing concerns that the police can be dismissive or unhelpful, which may reduce the likelihood of reporting certain incidents. This suggests cooperation depends on offence seriousness and confidence in police action. This reflects wider research which indicates that public cooperation with policing is often shaped by perceived police effectiveness and responsiveness (Bradford, 2026).
Participants were also asked to rank the methods they would most likely use to report crime or concerns to the police.
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The results demonstrate that traditional reporting methods remain the most preferred. Telephone contact, such as calling 101 or 999 depending on the situation, was ranked as the most common reporting method, followed by speaking directly to officers in person. Digital communication methods, including email or social media messaging, were ranked lower. This suggests that despite increasing digitalisation within policing, many members of the public still prefer direct or traditional forms of contact with police services, which is particularly notable given the proportion of younger adults in the sample. This suggests trust remains associated with face-to-face interaction, even among digitally engaged age groups.

Respondents were also asked whether they believed that police understand the needs of their community.
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The results show that 56 respondents believed that police understand the needs of their community, while 44 respondents were unsure and 17 respondents believed that police do not understand community needs. This suggests that while some respondents perceive policing to be responsive to community concerns, there remains uncertainty regarding how effectively police understand local issues.
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Participants were also asked to expand on their views regarding whether police understand the needs of their community. The qualitative responses highlighted recurring concerns relating to antisocial behaviour, local crime and police visibility. Analysis of the responses also showed that 27 participants (approximately 42%) referenced issues relating to their local “area”, suggesting concerns about the level of police presence within their communities. Several respondents indicated that police visibility influenced whether they believed officers understood local issues. For example, one respondent stated that officers “are visible in the area and deal with issues such as antisocial behaviour.” In contrast, others suggested that limited patrols affected their perceptions, with one participant stating they “hardly ever see officers on patrol anymore.” This suggests perceptions of police understanding are linked to visibility and engagement. This aligns with research indicating that regular interaction between police and communities can improve perceptions of responsiveness and legitimacy in policing (Bradford et al., 2025), particularly among respondents who reported limited police visibility or were unsure about police presence in their communities.

Participants were also asked whether community policing improves trust between the police and the public.
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The findings demonstrate strong support for this view. A total of 97 respondents either agreed or strongly agreed that community policing improves trust between the police and the public, while only 4 respondents disagreed. This suggests that many participants perceive community policing as contributing positively to police-community relationships.

Respondents were also asked to rank factors they believed were most important for building public trust in the police.
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The results show that quick responses to incidents, police visibility and clear communication were ranked as the most important factors influencing trust. Community engagement activities were also considered important but ranked slightly lower. These findings highlight the importance of both operational effectiveness and communication in shaping public perceptions of policing, which aligns with evidence suggesting that visible policing, responsiveness and engagement are key factors influencing public confidence (College of Policing, 2025b).

These findings are consistent with wider research on public confidence in policing, with surveys suggesting that only around 40% of people in England express confidence in their local police force (Dodd, 2024). National survey data continues to indicate variation in public confidence and experiences of crime across England and Wales (ONS, 2026). Similarly, the Independent Office for Police Conduct reports that perceptions of fairness, transparency and accountability significantly influence public trust (IOPC, 2025). Academic research further suggests that procedural justice and legitimacy play a central role in shaping public confidence in policing (Bradford et al., 2025). The results of this study therefore suggest that community policing may strengthen public trust when it enables meaningful engagement between police and communities.

[bookmark: _Toc228894212]4.5 Limitations and Challenges Affecting Community Policing

The final objective examined the perceived limitations and challenges affecting community policing.
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Participants were asked to identify what they believed were the main challenges facing community policing. The qualitative responses revealed several recurring themes. A prominent trend within the responses related to concerns about police resources. Many respondents referred to staffing shortages and increasing workloads, suggesting that neighbourhood policing may be affected by wider operational pressures. For example, one participant stated that “there are not enough officers to cover everything”, while another suggested that officers are often “too busy responding to other incidents to spend time in the community”. These responses indicate a perception that reactive demands on policing may limit opportunities for proactive engagement with local communities.

Concerns about police visibility were also frequently mentioned. Several respondents stated that they rarely encounter neighbourhood officers in their local areas, with one participant commenting that they “hardly ever see police on patrol anymore”. Others suggested that community policing may be difficult to deliver effectively if officers do not have sufficient time to engage with residents and address local concerns. This suggests that expectations of community policing may not always align with operational realities.

These perceptions reflect wider structural challenges within policing. The State of Policing assessment highlights that increasing demand pressures are placing significant strain on police resources and reducing opportunities for proactive engagement with communities (HMICFRS, 2025b). Similarly, research from the Police Foundation emphasises that modern policing requires balancing reactive operational responsibilities with preventative community policing strategies (Muir et al., 2022). Without sufficient resources and organisational support, neighbourhood policing initiatives may struggle to achieve their intended impact.

[bookmark: _Toc228894213]4.6 Summary

This chapter analysed questionnaire findings against the research objectives. The results indicate that while community policing is widely recognised as an important approach for building trust and strengthening relationships between police and communities, direct engagement between neighbourhood officers and members of the public appears to be relatively limited (Hough, 2020). Many respondents reported infrequent contact with neighbourhood policing teams and inconsistent police visibility within their communities.
Despite these challenges, participants generally expressed strong support for the principles of community policing and recognised its potential to improve trust between the police and the public. The findings also highlight the importance of police visibility, responsiveness and communication in shaping public perceptions of policing.

However, respondents also identified several challenges affecting the implementation of community policing, including resource pressures and increasing operational demand. These findings suggest that although community policing remains central to policing strategies in the UK, its effectiveness in shaping public perceptions depends on consistent implementation and sufficient resources for community engagement.


















[bookmark: _Toc228894214]Chapter 5: Conclusion
[bookmark: _Toc228894215]5.1 Introduction

This chapter concludes the study by addressing the overall aim: to critically explore the extent to which community policing shapes public perceptions of the police in the UK. Drawing together the literature review and findings, it demonstrates how the research objectives have been met and considers implications for policy and future research. 

Objective 1: To examine how community policing strategies are implemented within selected UK police forces and the extent to which they prioritise public engagement.
Objective 2: To explore the impact of community policing on public perceptions of trust, confidence and legitimacy in policing.
Objective 3: To critically assess the limitations and challenges of community policing in influencing public perceptions, including barriers such as inconsistent practices, resource pressures or misaligned public expectations.

[bookmark: _Toc228894216]5.2 Research Objectives: Summary of Findings and Conclusions

The findings show that community policing has an inconsistent influence on public trust and legitimacy. Respondents valued visible policing but reported limited direct contact with neighbourhood officers. This supports Hough (2020), who links engagement to legitimacy, while Hatherley (2026) reinforces the continued importance of policing by consent and public trust within UK policing. Innes et al (2020) similarly highlight inconsistent implementation.

A further contribution of this study is the “confidence-cooperation gap”, where respondents expressed moderate confidence but remained willing to report crime. This suggests cooperation is shaped by situational need as well as trust (Bradford et al., 2025). 

[bookmark: _Toc228894217]5.3 Research Objective 1: Implementation of Community Policing

The findings indicate that community policing is implemented inconsistently, particularly in relation to visibility and engagement. Most respondents reported little or no recent contact with neighbourhood officers, with 59% stating they had not experienced any direct contact within the previous twelve months, suggesting limited exposure to proactive policing. This reflects HMICFRS (2025), which identifies resource pressures as limiting consistent engagement and highlights a gap between policy and practice.

However, survey responses indicated that when engagement with police does occur, it is generally viewed positively by respondents. This supports Fay (2024), who argues that meaningful interaction builds trust over time. 

[bookmark: _Toc228894218]5.4 Research Objective 2: Impact on Trust, Confidence and Legitimacy

The findings show moderate confidence in policing overall (reflected in an average confidence score of 4.1/10), but strong agreement that community policing improves trust. Visibility, communication and responsiveness were key drivers of positive perception. These results support procedural justice theory, which links fairness and respectful treatment to legitimacy (Tyler, 2006). Respondents frequently associated police understanding of community needs with visibility, reinforcing Bradford et al (2025).

Participants indicated that willingness to report crime depends on offence seriousness and prior experience, showing that legitimacy is context-dependent. This reflects national trends of uneven confidence across England and Wales (ONS, 2025). 

[bookmark: _Toc228894219]5.5 Research Objective 3: Limitations and Challenges

The findings highlight key challenges including resource constraints, increased demand and reduced visibility. Respondents frequently perceived officers as focused on reactive duties, limiting proactive engagement, with this theme appearing in approximately 27% of qualitative responses. This supports Rowe (2020) and HMICFRS (2025), highlighting tensions between reactive policing and preventative approaches.

A limitation is the geographical concentration of responses in South Wales, which restricts generalisability. Future research could broaden the sample across multiple force areas and include interviews with both the public and neighbourhood officers.

[bookmark: _Toc228894220]5.6 Recommendations

This research has several implications. Neighbourhood policing visibility should be strengthened by protecting time for proactive engagement. Policing strategies should prioritise communication, fairness and responsiveness to build trust. This aligns with the College of Policing (2025), which emphasises evidence-based approaches to improving public confidence. 

A blended engagement approach should be adopted, combining face-to-face and digital communication (Higgins and Halkon, 2023). Future research should examine how perceptions vary across key demographic groups, particularly age and ethnicity, and explore whether sustained engagement improves trust and confidence over time.

This study reinforces legitimacy theory and highlights the conditional nature of trust. In conclusion, community policing remains central to shaping public perceptions of policing in the UK, but its effectiveness is limited by inconsistent implementation and operational pressures. Strengthening engagement is essential to improving trust, confidence and legitimacy within policing (Jackson and Bradford, 2010). As Sir Robert Peel stated, “the police are the public and the public are the police”, reinforcing the importance of maintaining strong, visible and meaningful relationships between policing and communities (Home Office, 2012).
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To what extent does community policing shape public perceptions
of the police in the UK?

The data gathered from this questionnaire will be used to meet the overall aim of my undergraduate dissertation, which is to critically
explore the role that community policing plays in shaping public perceptions of the police in the UK.

You must be aged 18 or over to take part in this questionnaire. Participation is voluntary, and by continuing you consent to your data being
collected for the purposes of this research. All responses are anonymous, and you have the right to withdraw by closing the questionnaire at
any time prior to submitting your responses.

There are no right or wrong answers; you are encouraged to answer honestly based on your own views and experiences.

This questionnaire should take approximately 8-10 minutes to complete.

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.
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1. What is your age group? [1}

O 1824
() 2534
O 3544
() 4554
() 5564
O 65+
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2. What force area do you currently reside in? [T}
(O Dyfed-Powys Police
() Gwent Police
(O North Wales Police

(O South Wales Police

(O other

3. Have you had any direct contact with a neighbourhood policing team (e.g. PCSOs or local officers) in the last
12 months? [}
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4. If yes to the previous question, how would you rate that experience on a scale of 1-5, where 1 = extremely
negative and 5 = extremely positive? [T}

5. When was the last time you saw a police officer or PCSO on foot patrol in your local area? [T}

(O Within the last month

(O Within the last 3 months
(O Within the last 6 months
(©) More than 6 months ago

(O I'have not seen an officer or PCSO on foot patrol
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6. On a scale of 1-10, how confident are you in your local police’s ability to address issues affecting your
community? [T}

0 1 2 3 4 5 6 4 8 9 10

Not at all confident Extremely confident

7. How likely are you to report a crime or suspicious behaviour to the police? [T}
O Very likely
(O Somewhat likely
(O Neither likely nor unlikely

(O somewhat unlikely

(O Very unlikely
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8. Please explain your answer to Q7. [}

Enter your answer

9. Police Community Support Officers (PCSOs) work within neighbourhood policing teams. Their role includes
visible patrols, community engagement, problem-solving, and providing reassurance to the public. PCSOs do
not hold the same powers as police officers, but support local policing activities.

How important do you think PCSOs are in contributing to community policing in your local area? [}

(O Extremely important
Somewhat important
Neutral

Somewhat unimportant

Not at all important

O O O O
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10. Do you feel that the police understand the specific needs of your community? [T}

11. Please explain your answer to Q10 based on your experiences or observations.
0

Enter your answer
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12. To what extent do you agree with the following statement: “Community policing improves trust between the
public and the police.” [T}

(O strongly agree
O Agree

(O Neutral

() Disagree

(O strongly disagree




image31.png
13. Which of the following do you think are current priorities for your local neighbourhood policing team?
(Select all that apply). [T}

Anti-social behaviour

Criminal damage

Drugs

E-bikes and E-scooters

Fly tipping

Nuisance or dangerous vehicle use

Other
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14. Please order the following methods of reporting crime or concerns to the police from most preferred (top) to
least preferred (bottom). [T}

Email

In person (e.g. attending a police station or speaking directly to an officer or PCSO)
Social media or online messaging

Telephone (e.g. 101 or 999, depending on the situation)

Via a third party (e.g. local council, housing association, or community organisation)

15. In your opinion, what are the main limitations or challenges of community policing? [}

Enter your answer




image33.png
16. Please order the following factors for building public trust in the police from most important (top) to least
important (bottom). [1}

Clear communication and updates
Community engagement activities
Police fairness and impartiality
Police visibility

Quick response to incidents

ubmi
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1. What is your age group? More details
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2. What force area do you currently reside in? More details

® Dyfed-Powys Police
@ Gwent Police

® North Wales Police
® South Wales Police

@ Other
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3. Have you had any direct contact with a neighbourhood policing team (e.g. PCSOs or local officers) in the last 12 mont More details
hs?
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4.1f yes to the previous question, how would you rate that experience on a scale of 1-5, where 1 = extremely negative an
d'5 = extremely positive?

More details
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5. When was the last time you saw a police officer or PCSO on foot patrol in your local area?

Within the last month

Within the last 3 months
Within the last 6 months
More than 6 months ago

I have not seen an officer or PCSO on foot patrol

37

17

10

45

38%

32%

More details
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9. Police Community Support Officers (PCSOs) work within neighbourhood policing teams. Their role includes visible patr
ols, community engagement, problem-solving, and providing reassurance to the public. PCSOs do not hold the same
powers as police officers, but support local policing activities.

How important do you think PCSOs are in contributing to community policing in your local area?

® & o o o

Extremely important
Somewhat important
Neutral

Somewhat unimportant

Not at all important

42
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13, Which of the following do you think are current priorities for your local neighbourhood policing team? (Select all that

apply). More details
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6.0n a scale of 1-10, how confident are you in your local police’s ability to address issues affecting your community? ~ More details
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7. How likely are you to report a crime or suspicious behaviour to the police? More details
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® Very likely 53 ,
@ Somewhat likely 43
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@ Neither likely nor unlikely 11
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@ Very unlikely 1 37%
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8. Please explain your answer to Q7. More details

Latest Responses

99 “Depends on what it was”
“IT WOULD DEPEND ON WHAT IT IS."

Responses “if i were to witness an incident ongoing i would definitely report it, believe t... *

29 respondents (29%) answered report for this question. O Update
crimes against women
N N policing force likely report
violent crime R CRIMF NUMBER reported quickly
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14, Please order the following methods of reporting crime or concerns to the police from most preferred (top) to least pr
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10. Do you feel that the police understand the specific needs of your community? More details
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11. Please explain your answer to Q10 based on your experiences or observations. More details

Latest Responses

64 “Never had to utilise your hem to know if they understand”
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12. To what extent do you agree with the following statement: “Community policing improves trust between the public a

nd the police.” More details
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16. Please order the following factors for building public trust in the police from most important (top) to least important

More details
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2 Police visibility
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15. In your opinion, what are the main limitations or challenges of community policing? More details
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