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	1.  Research 
	My study of a support worker position enabled me to realize how care is introduced to vulnerable people and how this position positively influences the lives of people. To locate current job adverts and job descriptions, I used the NHS Careers webpage and The Guardian newspaper, both of which are reputable websites and newspapers. The use of the CRAAP test on the NHS site made me confident that the information was up-to-date, peer-reviewed, and reliable, which made me feel confident in the research I carried. 


	2.  Presenting 
	Having an opportunity to present my work in the video, was a good experience. I was excited and nervous as it was my first time doing a speech presentation in front of people. Despite this, it allowed me to express myself clearly and to summaries my presentation. Moreover, it also helped me to better prepare myself and to be more confident before to present or do a speech in front on a public.

	3.  Challenges you faced 
	During my Research, I came across few challenges and difficulties such as differentiate similar roles including nurse, healthcare assistant, and support worker, which might seem the same but are completely different.

	4.  Actions to improve 
	To further improve my actions, I will do some deep research in the healthcare field by, searching more local sources, including websites. Furthermore, I will create a printable list of skills and qualifications needed. 

	5.  Further steps needed to Prepare for Task 3
	For task 3, I will further try to explore topic of apprenticeship in health and social care, and possibly find firsthand experience such as work shadowing, volunteering which will help me understand the role and gain skills and knowledge.
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