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Google’s mission:
“to organise the world’s information, all of it! And make it universally accessible and useful”. – wildly ambitious!! (P. 5).

Google’s 10 Values:
1. Focus on the user and all else will follow
2. It’s better to do 1 thing really really well
3. Fast is better than slow
4. Democracy on the web works
5. You don’t need to be at your desk to need an answer
6. You can make money without doing evil
7. There’s always more information out there
8. The need for information crosses all boarders
9. You can be serious without a suit
10.  Great just isn’t good enough (P.. 31).

4 attributes for success at Google;
1. General cognitive ability
2. Leadership – emergent leadership
3. Googleyness.
4. Role based knowledge
· Curious not expert.
· If you only have a hammer, you treat everything like a nail! P.99.

