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The front office is also considered the all-inclusive service of the reception and management sector. In addition to this, it is also one of the key sectors of the hotel that transport more than one department that involves the following services such as reception, assistant manager, concierge, etc. With this, the assessment is based on the student learning log of the front office. In this assessment, the personal development and performance of the student along with the complete learning experience of the lecture are provided. Apart from this, in this assessment, key responsibilities and duties of the front office are also discussed which were learnt in the lecture.      
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When I got to discern about the front office the first thing that came to my mind was that their roles and responsibilities are restricted to specific work only. From the starting phase, I had an interest in this lecture and had grown a lot of understanding by the end of the week. Here I would like to share my experience along with different activities of the front office that are not limited to specific activities. Talking about it, whenever I have stayed in any hotel in the past I observed the front office dealing with the customers (Ekhsan, et al., 2020). This made me realise that the front offices have to receive the guests, provide keys, rooms, fill in the information and reply to queries and calls. In context to this, in the lectures of week 2 made me think that the front office has different activities to offer which have a major and direct effect on fixing prices. In addition to this, there are many features that have been described to students in the classroom.  
As per my understanding and knowledge about the front office, it is the section that has a high difficulty level as they have to stand active the whole day and night and have active communication with customers. The customers have their first communication with the front desk to query about their doubts. The information given by this sector is essential as it impacts the customers’ whether they should continue with the reservation or not (Akgunduz, Alkan & Adan Gök, 2022). Therefore it can be stated that it leaves a major impression on the person who visits a hotel. With this, to convey the following activities, every individual who works in the front office should be capable and responsible to do given tasks. In addition to this, some of the key operations of this department sort from allocation of keys and rooms, attending the customers, developing and describing packages, providing the best excerpt along with offers, solving doubts and complaints of the customers, receiving calls, unveiling pricing and many more. These things need different skills for providing expected facilities to guests (Belias & Trihas, 2022). 
In reference to this, the front office works as a connection between customers and other sectors of the hotel with the conversation of information from one to another place. It can be done through efficient communication and this ability should be influenced by every individual included in the operations of the front office. Guests may ask an enormous number of questions associated with bookings, facilities, etc. delivered and accessible in the hotel. I can say that it is not simple to understand the requirements and demands of customers but the front desk tries to understand the outlook and onward the same thing to other departments to accomplish it (Nguyen, 2019). 
With respect to this, the staff members are needed to be attentive and fit to get to what guests are requesting or saying. This again requires skills that help them in becoming more active and efficient. Training should be provided to the staff members to make the proficient in the operations of the front office. Moreover, it assists them to become more efficient and productive. In context to this, there are some requirements and outlooks of the workforce that should be evaluated by the management of the hotel and be accomplished for building their work with complete effort (Sihombing & Danito, 2021). With this, I can state that there are many operations that are done by the employees of the front office which should be done through constant training and learning. The top management and leaders have the accountability to look at the work and develop plans and strategies to be implemented in this department of the hotel. According to my understanding hotels should value their guests to develop their business and earn increased profit. This also assists in retentive them for a long period and makes them gain facilities on a continuity basis. Every act needs correct approaches which can be attained with the use of principles and theories of management as given in the class. These can be used by managers and leaders in the company to make every operation in place so that the expected results can be gained (Amelia, 2018).  Moreover, there should be a complete assessment of the enactment of every employee given errands at the front office. As it performs as a connection between guests and other sectors of the hotel, there should be full sync and control in order to satisfy the expectation and needs of customers by efficiently working. I also learned that the internal satisfaction of customers is essential for their external satisfaction. In reference to this, the way digital landscape and technology are changing the process of sales of the hotel from past to current times and the majority of transactional actions that are going online. Due to fewer capable workers in the market, the hotel industry, it becomes quite difficult to use the technologies in an efficient manner. 
Apart from this, one of the key departments within the reception involves the mailing department, night auditors, cashier, etc. So it is essential for the workers who are in the front office to complete their duties on time (Priyono & Yulita, 2017). For doing so they require to maintain the level of satisfaction among the customers. Moreover, they require to accomplish the prospects of customers and make them feel satisfied. Furthermore, I also learnt so many duties and responsibilities of the front office workers. It requires them to lead and guide the employees to make sure all their operations perform smoothly. With this, I also learned that all the work should be done on time and in a perfect manner. For this, the front office requires to work harder to observe all the functions of team members. In addition to this, the information provided by the customers at the time of hotel bookings and payment should be kept confidential come in the duty of the front office. In last it can state that the front office workers are the backbone of the hotel industry as they are the first one who interacts with customers and tries to handle every situation at their end. Apart from this, they also take care of the things necessary for the satisfaction of customers and lead the team perfectly to develop the business. In last the assessment help me to develop knowledge about the roles and duties of the front office department in the hotel industry (Nthebe, 2016).                                   
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The assessment is based on the learning log of the student for the front office. In this, assessment the experience of the student is shared which he/she studied in the lecture. Apart from this key responsibilities and duties of the front office are also stated in the assessment. With this, from the analysis, it is been observed that the front office is the backbone of the hotel industry showcases the picture of the hotel and guides the team in providing better management services. In last the assessment concludes that the role of the front manager not only helps the person in managing his/her time but also helps in personality development.  
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