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       Task 2 – Residential Care Homes: 
Origins, Current Practice and Importance 

Introduction 
Residential care homes are an important part of the adult social care system in the UK. They 
provide accommodation and personal support for people who are no longer able to manage 
safely at home because of ageing, disability or long-term illness. The aim of these services is 
to help residents maintain dignity, independence and wellbeing while receiving assistance 
with everyday living. Care homes also provide reassurance to families by ensuring that 
trained staff are available to meet residents' needs in a safe and supportive environment 
(Care Quality Commission (CQC), 2024). 

Historical Development of Residential Care Homes 
Residential care in Britain has changed considerably over time. During the nineteenth 
century, many older adults and people with disabilities were supported in workhouses 
established under the Poor Law Amendment Act 1834. These institutions mainly provided 
basic accommodation and food, while individual wellbeing and personal choice received little 
attention. Living conditions were frequently overcrowded, and care was often delivered 
within an institutional rather than supportive environment (Higgs and Gilleard, 2016). 

Significant reforms followed the creation of the National Health Service in 1948 and the 
introduction of the National Assistance Act 1948. These changes transferred responsibility 
for many vulnerable people from workhouses to local authority care services, encouraging a 
more respectful and compassionate approach to long-term care (Legislation.gov.uk, 1948). 

Further improvements occurred during the late twentieth century. The Community Care Act 
1990 encouraged services that assessed individual needs and supported people within their 
communities whenever possible. More recently, the Care Act 2014 strengthened 
person-centred care by promoting wellbeing, safeguarding, dignity and independence as key 
principles of adult social care practice (Department of Health and Social Care, 2014). 

Current Function of Residential Care Homes 
Today, residential care homes support individuals who require daily assistance but do not 
need continuous nursing care. Staff assist residents with activities such as personal hygiene, 
dressing, mobility, nutrition, medication support and participation in social activities. The 
overall aim is to help individuals remain as independent as possible while ensuring their 
health and safety are maintained (NHS, 2023). 

In England, residential care homes are regulated by the Care Quality Commission (CQC). 
Regular inspections assess whether services are safe, effective, caring, responsive and 



well-led. These inspections help maintain high standards of care while protecting residents 
from neglect and poor practice (CQC, 2024). 

Although residential care homes provide valuable support, they continue to experience 
several challenges. Workforce shortages remain a major concern, with many providers 
struggling to recruit and retain qualified staff. This can increase workloads, reduce the 
amount of personalised care available and affect continuity of support. Rising operating 
costs and increasing demand from an ageing population also place considerable financial 
pressure on care providers. Continued investment in staff training, recruitment and service 
development is therefore essential to maintain high-quality care (Skills for Care, 2024). 

Importance in Improving Quality of Life 
Residential care homes make an important contribution to improving residents' quality of life. 
By providing a secure and supportive environment, they enable individuals to receive 
personalised care while maintaining dignity, privacy and respect. Staff work closely with 
residents to encourage independence wherever possible and ensure that care reflects each 
person's preferences and individual needs. 

Another significant benefit is the opportunity for social engagement. Organised activities, 
group events and recreational programmes help residents build relationships, reduce 
loneliness and improve emotional wellbeing. Care homes also support physical health by 
providing balanced meals, encouraging appropriate exercise, monitoring medication and 
ensuring residents have timely access to healthcare professionals when required (NHS, 
2023). 

Residential care homes also provide peace of mind for relatives by ensuring that trained 
professionals are available throughout the day and night. Safeguarding procedures, 
individual care planning and regular risk assessments help protect residents' rights while 
promoting safety and independence. Overall, residential care homes remain an essential 
service that supports vulnerable adults to live comfortably, safely and with the highest 
possible quality of life. 

 
 
 
 
 

References 
●​ Care Quality Commission (CQC) (2024) Residential adult social care services. 

Available at: https://www.cqc.org.uk(Accessed: 18 July 2026). 
●​ Department of Health and Social Care (2014) Care Act 2014. London: HMSO. 

Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents (Accessed: 18 
July 2026). 

https://www.cqc.org.uk/
https://www.legislation.gov.uk/ukpga/2014/23/contents


●​ Higgs, P. and Gilleard, C. (2016) Personhood, Identity and Care in Advanced Old 
Age. Bristol: Policy Press. 

●​ Legislation.gov.uk (1948) National Assistance Act 1948. Available at: 
https://www.legislation.gov.uk/ukpga/Geo6/11-12/29 (Accessed: 18 July 2026). 

●​ NHS (2023) Social care and support guide. Available at: https://www.nhs.uk 
(Accessed: 18 July 2026). 

●​ Skills for Care (2024) The state of the adult social care sector and workforce in 
England. Available at: https://www.skillsforcare.org.uk (Accessed: 18 July 2026). 

 
 
 
 
 
 
 
 
 
 

https://www.legislation.gov.uk/ukpga/Geo6/11-12/29
https://www.nhs.uk/
https://www.skillsforcare.org.uk/

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	       Task 2 – Residential Care Homes: Origins, Current Practice and Importance 
	Introduction 
	Residential care homes are an important part of the adult social care system in the UK. They provide accommodation and personal support for people who are no longer able to manage safely at home because of ageing, disability or long-term illness. The aim of these services is to help residents maintain dignity, independence and wellbeing while receiving assistance with everyday living. Care homes also provide reassurance to families by ensuring that trained staff are available to meet residents' needs in a safe and supportive environment (Care Quality Commission (CQC), 2024). 
	Historical Development of Residential Care Homes 
	Current Function of Residential Care Homes 
	Today, residential care homes support individuals who require daily assistance but do not need continuous nursing care. Staff assist residents with activities such as personal hygiene, dressing, mobility, nutrition, medication support and participation in social activities. The overall aim is to help individuals remain as independent as possible while ensuring their health and safety are maintained (NHS, 2023). 
	In England, residential care homes are regulated by the Care Quality Commission (CQC). Regular inspections assess whether services are safe, effective, caring, responsive and well-led. These inspections help maintain high standards of care while protecting residents from neglect and poor practice (CQC, 2024). 
	Although residential care homes provide valuable support, they continue to experience several challenges. Workforce shortages remain a major concern, with many providers struggling to recruit and retain qualified staff. This can increase workloads, reduce the amount of personalised care available and affect continuity of support. Rising operating costs and increasing demand from an ageing population also place considerable financial pressure on care providers. Continued investment in staff training, recruitment and service development is therefore essential to maintain high-quality care (Skills for Care, 2024). 

	Importance in Improving Quality of Life 
	References 


