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Dentistry services

Introduction to Health and Social Care

What are Dentistry Services?

HHE denfisiny i an szsenlial healhcans senice ihat pmmotes and protecis oral
el b rougiout & | "s e Dwiial i 50 provent dissass,
itiarify cral Fialh probian i an ey alige and providi spprojrisis aesman
wihen moured, Seroces commonly mdude mutne sxaminations, oral healin
sducatior, Mings, ooth extractions, oot canal treatment, orowns and ememgency
dental care. Danists alss @nCownge haalhy berawouws by advisieg patents on
Mnmﬂ!hﬂhhﬂ acducing sugee nlike s atbenading mgular deetal
check-ups. I wath moe plex oral heakh jtions may be el d by
specialisl or hospilal denial services for adwanced reaiment. By presening
disease and reating probiams eary, MHE dentstry helps improv ovarall heslin,
cnnfilancy sl qualiy of i {NHS Englaed, 2003)

Development of NHS Dentistry

NHS deniisiry bagan in 1343 whan the National Heakh Senice was
irtroducnd aornss tha Unhksd Bingdom. Balone tha NHE, many peopla
could not aford dental treatment, so ol healh probleeres. wees
o, Tha maw sanvics alesd awaiyone 10 iecara aksantal
uunummnmmnrmm.mmmuuu
years, danfsts manly Insaled sarous problems such & tooth decsy
and exrachons becase many patiends had poor oral healih. As
people’s dental heath gradualty improved. the foos of the service
shilied trwanls precanion regdal check-ups and oral Feslih
oducaion. Madern NHS conlisiny now provides @ wide manga af
senvices, inchuding rouline ragiments,

pancy cane and Mnrﬂdnd.l:nbu
promoles heathy habis, such as brushing with Auaride loothpasis

talist  gefprad

And raduding sugar intake, bo prevenl diasais. Alihough e sendos
has developed signiicandy over ime, if contnues io faoe challenges
Mhmmmn-udwnﬂnd workforoe shordages and dificultes
[NHS  England, 2023; Eriish Dental

& 5
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Association, 2024}

How the Service Operates Today

Maodair MHE daimal samvices ane dalivanad Trough genesal dental pracioes,
commurity dertal circs and hospetal dental depariments. Geaneral denial
praciioness provide routine examinaions, ochrios and for
oommon dental condilons. Community dental sorvices suppaor patisnis who
nenjiiing additional assist b of physical disabiiies, ing disabiis
i o s madcal condlnn. Hﬂm'ﬁmmﬂmﬁmim
care. inchaling oeal margery and aempl ']
refrral from general dentisis. Alongside denld
n-mmmwmmrupmamlmmmmhm-m
regular alendanca tor chisk-ups. Allhcugh MHS denlisiry plays a magr roie in
imprcving pubiiic haslth, marry pRSRnE CONENUE 10 Keperanca leng wailng imes
whan brying o accese appankrants: [NHS England. 2025)

Twa Challenges Faced by NH3 Denfistry Services

fuzess to NMS dertal care remains ore of the greatest
dificiltias Tacing patients in many pans of England. & shortaga
of NHS denists means that routine appainiments are oftan
unavallabla for long peniads, resultng in delayed diagnass and
treatment. When deral problames rerain unireated, hay may
became more severe, increasing the need for complex and
coslly procadires. This can negativaly affect bath orsl haalih
and overall wellbeing (British Denlal Association, 2084).

Anather impartant challenge is workioroe recruitment and
ratention, Financial prassunes, hossy worklosds and increasing
demand have caniribuled to many dentists redugng their WHS
commilmenis or kxaving NHS pactice altogather, Thass safing
shariages place addilional pressuna on remaining denlal
professicnals and reduce the number of appaintmenis available.
Coniinuad investmant in tha dental warklceea and improvemants
to NHES denlal conlracls are essenial o improve scceds and
maintain hegh-guality patient cane (MHS. England, 2033).
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Task 2 — Residential Care Homes:
Origins, Current Practice and Importance

Introduction

Residential care homes are an important part of the adult social care system in the UK. They
provide accommodation and personal support for people who are no longer able to manage
safely at home because of ageing, disability or long-term iliness. The aim of these services is
to help residents maintain dignity, independence and wellbeing while receiving assistance
with everyday living. Care homes also provide reassurance to families by ensuring that
trained staff are available to meet residents' needs in a safe and supportive environment
(Care Quality Commission (CQC), 2024).

Historical Development of Residential Care Homes

Residential care in Britain has changed considerably over time. During the nineteenth
century, many older adults and people with disabilities were supported in workhouses
established under the Poor Law Amendment Act 1834. These institutions mainly provided
basic accommodation and food, while individual wellbeing and personal choice received little
attention. Living conditions were frequently overcrowded, and care was often delivered
within an institutional rather than supportive environment (Higgs and Gilleard, 2016).

Significant reforms followed the creation of the National Health Service in 1948 and the
introduction of the National Assistance Act 1948. These changes transferred responsibility
for many vulnerable people from workhouses to local authority care services, encouraging a
more respectful and compassionate approach to long-term care (Legislation.gov.uk, 1948).

Further improvements occurred during the late twentieth century. The Community Care Act
1990 encouraged services that assessed individual needs and supported people within their
communities whenever possible. More recently, the Care Act 2014 strengthened
person-centred care by promoting wellbeing, safeguarding, dignity and independence as key
principles of adult social care practice (Department of Health and Social Care, 2014).

Current Function of Residential Care Homes

Today, residential care homes support individuals who require daily assistance but do not
need continuous nursing care. Staff assist residents with activities such as personal hygiene,
dressing, mobility, nutrition, medication support and participation in social activities. The
overall aim is to help individuals remain as independent as possible while ensuring their
health and safety are maintained (NHS, 2023).

In England, residential care homes are regulated by the Care Quality Commission (CQC).
Regular inspections assess whether services are safe, effective, caring, responsive and



well-led. These inspections help maintain high standards of care while protecting residents
from neglect and poor practice (CQC, 2024).

Although residential care homes provide valuable support, they continue to experience
several challenges. Workforce shortages remain a major concern, with many providers
struggling to recruit and retain qualified staff. This can increase workloads, reduce the
amount of personalised care available and affect continuity of support. Rising operating
costs and increasing demand from an ageing population also place considerable financial
pressure on care providers. Continued investment in staff training, recruitment and service
development is therefore essential to maintain high-quality care (Skills for Care, 2024).

Importance in Improving Quality of Life

Residential care homes make an important contribution to improving residents' quality of life.
By providing a secure and supportive environment, they enable individuals to receive
personalised care while maintaining dignity, privacy and respect. Staff work closely with
residents to encourage independence wherever possible and ensure that care reflects each
person's preferences and individual needs.

Another significant benefit is the opportunity for social engagement. Organised activities,
group events and recreational programmes help residents build relationships, reduce
loneliness and improve emotional wellbeing. Care homes also support physical health by
providing balanced meals, encouraging appropriate exercise, monitoring medication and
ensuring residents have timely access to healthcare professionals when required (NHS,
2023).

Residential care homes also provide peace of mind for relatives by ensuring that trained
professionals are available throughout the day and night. Safeguarding procedures,
individual care planning and regular risk assessments help protect residents' rights while
promoting safety and independence. Overall, residential care homes remain an essential
service that supports vulnerable adults to live comfortably, safely and with the highest
possible quality of life.
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