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Introduction 
A process in which certain information is sent or received by one person and another is termed communication. It is a process that could happen between two individuals or groups of individuals. It could be taken place in the face-to-face way based on the use of different devices of communication. A sender who is needed in communication is a person who starts the process of communication because a certain amount of information or message is shared and transferred by him to another person who is referred to as the receiver of that information. The message is then decoded or interpreted by the receiver after receiving the message.
                                     The three models of communication
1.The Shannon-Weaver model 
Five key parts have been identified based on this model based on which the communication process occurs. These included the sender of the message, the encoder of the message, the channel used, the decoder of the message, and the receiver of the message. The importance of decoding and encoding messages is one area that is focused on by this model. Noise may occur during the decoding, sending, and encoding, based on which a message could be disrupted or clouded. On a radio broadcast, it is static in the most traditional sense, and it could have even resulted in misspelling an email or mishearing a conversation. In the process of communication, the role of noise has been introduced by this model (Xu and Zhang, 2021).
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The message is then decoded by the receiver before getting a proper understanding and interpretation of this message. Noise could be present in the channel, and capacity is not retained by the receiver of decoding, due to which issues are created in the communication process (Miazga and Królikowska, 2020).  For example, in the case of Maria and Pedro, Maria was the sender and encoder of the message which was to buy chicken, the channel was phone call and decoder was Pedro who misunderstood chicken to kitchen due to the noise at the building site. This led to miscommunication. 

2.Schramm’s model 

Communication has been regarded by Schramm’s model as one kind of process that occurs between a decoder and an encoder. One important thing that is accounted for by this model is how the message is interpreted by the people. It has been argued based on this model that knowledge, experience, and background of people are some important factors based on which the interpretation process could be affected. It is also believed by Schramm that a medium is used in transforming the message. In terms of sending feedback, an ability is developed by the decoder, and this feedback will be sent regarding the message so that it can be indicated that the receiver has received the message (Shoener et al., 2019).
[image: Schramm's model of communication - Wikipedia]
From the case of Maria and Pedro the communication was incomplete based on this model as there was no feedback from Pedro. Maria encoded the massage to get chicken when coming back home which was decoded by Pedro as I will see you in Kitchen which was a misinterpretation.  For the communication to be complete Pedro should have asked Maria is she said Chicken or Kitchen.



3. Berlo’s Model of communication 

According to Berlo’s theory, for communication to be effective, the sender and the receiver must be on an equal level. As a result, the source and the receiver should both be compatible. Based on the case of the professor and village people, they were unable to understand the message of the professor as he was communicating in a different language and due to lack of knowledge villagers were unable to understand it.

[image: SMCR Model of Communication- Berlo's SMCR Model of Communication]


S -Sender
A person or individual who originates the message or the source is known as the sender. The message is sent by the sender to another person who is the receiver. The following are key factors that are linked with the sender and receiver.
A factor based on which process of communication could be affected is communication skills. In the case of good ski of communication, the message will be delivered by the sender in an effective way. Communication will not be considered effective when the message cannot be grasped by the receiver.
A certain level of effect is also created on the message because of the attitude of the receiver and sender. The attitude of an individual towards self, the environment, and the receiver will create some changes in the effect and meaning of the message (Catalano et al., 2019). 
M-Message
A substance that is going to be shared and sent by one person is termed a message and it is taken between the sender and the receiver. The message could be in different forms such as video, text, audio, voice, or other media (Otoniel et al., 2019). The message was encoded in a different language which villagers were not able to understand. 
C-Channel
In sending a message the medium that is used is termed a channel. Technical machines are involved in terms of mass communication or other forms and processes of communication. Some of the key machines that are used in this process include the internet and telephones. The five senses of human beings are used in general communication, and it is one key channel of communication (Schramm et al., 2019). In the case study of professor and the village people channel was heard as professor was speaking that his house was on fire.
R- Receiver

The communication skills (verbal, non-verbal and listening)
Verbal Communication 
Any type of communication that will be based on the use of language so that meaning can be conveyed is defined as verbal communication. Oral communication may be included in this form of communication, such as speaking a thing or message by one individual over presentation, debates, interviews, face-to-face discussions, and telephones. Written communication may be included in it, such as emails and letters
In the case of Max, the multitasker, there is an oral communication being carried out between Max and his clients. Max can properly communicate the strategies he uses to attract the customers. 
Non-Verbal Communication 
Pauses, tone, facial expressions, and body language in speech are used in non-verbal communication as one kind of medium which is used in communication. Multiple channels of communication are used in this form of communication such as tone of voice, facial expressions, and entire body. In the case of A Day with a chief there are many non-verbal ques that are given by the Chief that helped Mark to feel comfortable. The nodding during the conversations is a sign that Chief is understanding the points being mentioned by Mark. Another non-verbal que is the gruff voice used at the end indicating that chief did not like Mark suggestion.  
Listening skills 
Active listening is an important element for making communication successful. It is the tendency of individuals of listening to the words and messages that have been sent by individuals based on giving proper attention to the meaning of the words. The central idea being communicated should need to be first determined by the individual to decipher messages.
In terms of learning some new skills, effective listening is considered one important and significant skill.  In the case of Max, the multitasker, the main issue was he was not actively listening to Tamara’s instructions when she changed the dates of the event which lead to miscommunication and confusion on the date of the event. 
The advantages and disadvantages of communication technology



Individuals have been allowed based on the technology of communicating with each other over larger distances. It could be considered as one kind of universal language based on which people could be allowed to communicate with other people in any country in the world. The process of communication and interaction has become easier based on the advancement of technology (Aceto, Persico and Pescapé, 2019).
The level of efficiency has been increased, and the speed of sending and receiving messages has been improved based on the rapid development of communication-based technology,
In the workplace environment, technology is one key aspect that is commonly used. People have become able to communicate and sharing their ideas and knowledge by using some technological tools that have helped in increasing the overall performance of the employees and the companies.
The level of effectiveness of the communication process has been increased by technology. Communication has become easier and quicker with such tools (Sadeghi, 2019).
A higher level of security in the communication process has been ensured with the use of an advanced form of technology. The risk of being spied on/listening to the process of communication between two confidential parties could be eliminated based on the use of technology.
Due to advancements in ICTs over the year a valuable level of improvement has been made in communication. In the facilitation of communication, various kinds of benefits have been raised with ICTs and in this regard, different businesses have realized the importance of the use of advanced and technological tools of communication.  The use of ICTS has become an important part of the communication process of businesses (Golosova and Romanovs, 2018). 
1) 
2) Poor Communication
As we are all using different types of communication, I would like to point out some aspects of my daily communication issues I came across at work. My work takes place in one of the busiest train stations in London. I work in King Cross train station. 
On a typical busy day more than 10.000 people are using train transport. Due to noise from the trains, people, devices/speakers, trolleys most of the communication is missing. E.g.  one of my supervisors has told us to leave work after we have finished cleaning the train. Our understanding was to go home. So, this is a small example of missing communication.
Conclusion 
In both the personal and professional lives of people, it is concluded that the role of successful communication has been recognized as very important. Better people and situations could be understood based on effective communication by individuals in their personal life. In professional life, effective communication helps in getting the better job position. 
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