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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  19/03/2026 _ _ _ _ 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The young person is a 15-year-old living in Wales under a Special Guardianship Order (SGO) with their Special Guardian. The observation took place during a Care and Support Needs Assessment (CASNA). 

The young person experienced neglect and abuse before becoming looked after by another Local Authority and subsequently being placed under a Special Guardianship Order. The assessment considered concerns regarding emotional wellbeing, behaviour, educational disengagement and online vulnerability, with involvement from a range of partner agencies.

The young person currently lives within a small coastal community in Wales. This differs significantly from their early childhood experiences of living in a large urban area elsewhere in Wales. I found Bronfenbrenner's (1979) ecological perspective helpful when reflecting on the young person's circumstances, as it encouraged me to consider how the move from a densely populated city to a smaller coastal community may have influenced their access to services, social networks, opportunities for engagement and sense of belonging. In line with More Than Just Words (Welsh Government, 2022), I discussed the Active Offer with both the young person and their Special Guardian. They chose to communicate in English; however, this ensured they were aware of their right to receive services through the medium of Welsh should they wish.

Prior to the observation, informed consent was obtained from the Special Guardian. I explained that the observation focused on my professional practice rather than evaluating their care of the young person, and that participation was voluntary. I was mindful of the inherent power imbalance within statutory social work relationships and therefore ensured transparency about the purpose of the observation, encouraged questions and used clear, accessible language. This approach was informed by Dominelli's (2018) emphasis on recognising professional power and Ruch, Turney and Ward's (2018) relationship-based approach, which promotes trust, participation and collaboration.

Word Count: 297 words









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

The purpose of the observation was to update and go through a safety plan with a special guardian in relation to ongoing concerns regarding the young person's risky behaviours and decision-making. The discussion focused on managing risks within the home, online activity, potential escalation of behaviours and agreed responses should incidents occur. The young person has experienced a range of adversities and presents with complex emotional and behavioural needs, which have required ongoing multi-agency involvement to promote safety and their wellbeing.

The visit was arranged with the special guardian, who requested that the meeting take place away from the family home. She explained that she felt more comfortable discussing sensitive matters in a neutral environment and believed she would be able to speak more openly. The meeting therefore took place in a quiet area of a local coffee shop at her request. Before agreeing to this arrangement, consideration was given to confidentiality and privacy. We selected a table away from other customers and ensured discussions could not be overheard. The family live within a coastal community in Wales. Whilst there is access to local schools, health provision and community resources, some specialist services require travel outside the immediate area, which can create additional pressures for families caring for children with complex needs. Considering the wider community context is important as geographical factors can influence both access to support and engagement with services.

As part of my statutory role, I am required to promote the wellbeing of children and support carers in safeguarding them from harm under the Social Services and Well-being (Wales) Act 2014. The safety planning process also reflects wider safeguarding responsibilities and collaborative risk management. Consent for the observation was got in advance and revisited on the day of the meeting. I explained the purpose of the observation, the role of the observer and how feedback would be gathered. The special guardian confirmed she remained comfortable proceeding.

Language preference had already been established through our ongoing working relationship. The special guardian's preferred language is English. In line with the Active Offer and More Than Just Words (Welsh Government, 2022), I ensure individuals are aware that services can be provided through the medium of Welsh should they wish, although this was declined. The Active Offer is particularly important as language forms a key part of an individual's identity and ability to communicate their views and experiences. Offering Welsh language services proactively ensures people are not required to request support in their preferred language. For example, a child who predominantly communicates in Welsh may find it difficult to fully express their wishes and feelings in English, which could negatively impact assessment and intervention. Ensuring language needs are met promotes meaningful participation and person-centred practice.

I have used Gibbs' Reflective Cycle (1988) to critically reflect on my communication methods and skills during the observation. Prior to the meeting, I considered the purpose of the visit, the special guardian's communication style and the sensitive nature of the discussion. Due to the established working relationship, I recognised the importance of creating a safe environment where she felt able to speak honestly about the challenges she was experiencing without fear of judgement.

The special guardian had previously identified English as her preferred language. Although this was already known, I remained mindful of the Active Offer principles outlined within More Than Just Words (Welsh Government, 2022), which promote offering services in Welsh rather than expecting individuals to request them. Social Care Wales (2022) highlights the importance of recognising language choice as part of person-centred practice. As the special guardian wished to communicate in English, this preference continued throughout our work together. Whilst language was not a barrier in this situation, I recognised the importance of always checking and ensuring individuals have a choice regarding communication.
Before commencing the discussion, I reintroduced the observer and explained the purpose of her attendance. Although consent had been obtained beforehand, I felt it was important to revisit this on the day. Social Care Wales (2017) emphasises the importance of respecting people's rights, promoting trust and working openly and honestly. Revisiting consent helped ensure the special guardian remained comfortable.

Throughout the meeting, I focused on relationship-based practice. Previous experiences with the family had highlighted that the special guardian valued honesty, transparency and consistency. Ruch, Turney and Ward (2018) suggest that relationships are central to effective social work practice and provide the basis for meaningful engagement. As a result, I used a conversational approach rather than a rigid question and answer structure. Although I had specific information that needed to be gathered regarding the safety plan, I wanted the discussion to feel collaborative rather than interrogative.

Active listening played a significant part in the observation. Koprowska (2020) identifies listening as one of the most important communication skills available to social workers. Throughout the discussion, I used verbal and non-verbal communication skills including eye contact, paraphrasing, clarification and summarising. These skills helped demonstrate that I was listening and enabled me to check my understanding of the information being shared. When discussing previous incidents and concerns regarding escalation of behaviours, I reflected what had been said to ensure accuracy and understanding.

The meeting focused on practical safety planning. We discussed boundaries around internet use, online activity and what actions the special guardian would take if behaviours escalated. Open questions were used throughout to encourage exploration and discussion. Forrester et al. (2008) identify open questions as an effective way of promoting meaningful dialogue and reducing the likelihood of individuals feeling interrogated. Asking questions such as what was working well, what remained difficult and what support would be helpful enabled the special guardian to identify both strengths and ongoing concerns.

I was mindful of maintaining a strengths-based approach. Whilst the discussion centred on risk, it was equally important to recognise the care, commitment and resilience demonstrated by the special guardian. The Social Services and Well-being (Wales) Act 2014 promotes a strengths-based and outcome-focused approach, requiring social workers to work alongside people rather than doing things to them. By acknowledging what had already been working well, I was able to ensure the discussion remained balanced and focused on achievable strategies rather than solely on difficulties.

The special guardian spoke openly about managing challenging behaviour within the home and described strategies that had helped reduce conflict and risk. Rather than directing her, I used reflective questioning to encourage further discussion around what had been effective. This supported collaborative planning and recognised her expertise as the person providing daily care. Thompson (2020) highlights the importance of empowering individuals through communication rather than reinforcing professional authority.

One aspect I reflected positively upon was my ability to adapt my communication style throughout the discussion. Whilst there was a clear agenda, the conversation naturally moved between topics as the special guardian described experiences and concerns. Schön (1983) describes this as “reflection in action”, where practitioners adapt their responses whilst engaged in practice. I was able to balance gathering the information required whilst still allowing space for discussion and reflection.

Feedback obtained by the observer was overwhelmingly positive. The special guardian described me as approachable, easy to communicate with and non-judgemental. She reflected that despite initially having reservations due to my age, she felt our working relationship had developed positively and that she felt listened to and respected. The feedback highlighted the importance of authenticity, relationship building and consistency in social work practice. Hearing this feedback was encouraging and reinforced the value of relationship-based practice.

Following the observation, I reflected with the observer on what went well and what I could develop further. We discussed how creating a relaxed environment appeared to support open discussion and helped the special guardian feel comfortable sharing concerns. However, we also considered whether there were opportunities for me to use more reflective questions to further explore the emotional impact of caring for a child with complex needs and challenging behaviour. This would have provided a deeper understanding of her experiences and support needs.

Overall, I believe I demonstrated the communication skills necessary to work effectively with the special guardian. The observation evidenced person centred practice, active listening, collaborative working and respect for language preference and choice. The feedback received provided reassurance that my communication style promotes trust and engagement. Moving forward, I would like to continue developing my trauma-informed practice and further strengthen my ability to explore the emotional impact of caring responsibilities through reflective conversations. This will support me in continuing to build strong relationships whilst ensuring assessments and interventions remain person centred, strengths-based and focused on achieving positive outcomes.

Word Count: 1425 words


1300 (+/- 10%: include your actual word count at the end of each section).






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Rosie is on time and if she is running late or has to reschedule, she always keeps me in the loop and stays in touch.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, and Yes.

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared, it was clear Rosie had gone through historic information which meant I didn’t have to repeat myself. 

It is clear that Rosie keeps in contact with other professionals to.

	  How has the social worker listened to you and respected your views and wishes?

	Rosie has always listened and respected my wishes and particularly XXX wishes. She sits with XXX and at CASP meetings, it is evident she has listened to XXX and I.

Rosie showed me her completed assessment, XXX’s views and wishes were throughout. 

Rosie is patient and caring. She ensures she gives us time and is extremely patient with XXX.

XXX can struggle to maintain relationships but Rosie works at XXX’s speed and is consistent. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, and yes.



	How has the social worker’s involvement met your expectations for this visit?

	Rosie’s involvement always meets my expectations. I can ask a lot of Rosie and services as I want the best for XXX, Rosie is always honest with me, and I know she tries her best for XXX.

	Are there any other comments or suggestions that you would like to make?
	I would like to add that I was cautious of Rosie when I first met her and this was down to her being youthful and only qualifying in the last couple of years. However, I have dealt with so many different social workers and so has XXX, and we can say hand on heart that Rosie has been the most approachable, supportive and child centred social worker we have worked with. I know not to be cautious of this again!

Thanks Rosie.
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