	
Student Name
	Aqsa Shahzadi

	Student ID
	2426854

	Module Name
	Psychology in Health and Social Care

	Module Code
	LCHS4010

	Assignment Title
	Component 2: Written Task

	Submission Date
	18 November 2025





Table of Contents
Introduction	3
Dementia in care homes and psychosocial requirements	4
Two applicable psychological theories	5
1. Erikson’s Psychosocial Theory — Integrity vs Despair (late adulthood)	5
2. Person-Centred Theory (Carl Rogers) and Person-Centred Care (Kitwood)	5
Using the theories in a care home for people with dementia	6
Promoting life review, identity, and dignity with the use of Erikson's	6
Empathy, respect, and customised communication using person-centred theory	6
Self-evaluation, dignity and respect, and cultural component	8
Respect and cultural competency	8
Dignity and respect	8
Self-assessment for staff and services	8
Integration and real-world example	9
Barriers and service recommendations	10
Conclusion	10
References (UWTSD Harvard style)	11



Supporting Adults (65+) with Dementia in Residential Care Facilities using Psychological Theories
[bookmark: _Toc214330659][bookmark: _Toc214331130][bookmark: _Toc214332951][bookmark: _GoBack]Introduction
Dementia is becoming a bigger health problem around the world and in the UK. According to the World Health Organization (2021), it estimates 57 million people had dementia, with about 10 million new cases happening each year (WHO, 2025). Almost 309,035 people in the UK had dementia (Carehome.co.uk, 2025), and this number is expected to grow. Many people with dementia live in care homes, making these places very important for their care. About 70% of residents in care homes have dementia or serious memory problems (Alzheimer's Society, 2024). Using psychological ideas in health and social care helps explain behaviour, create personalised care, and support the dignity and well-being of older people with dementia.
[image: ]
Source: (osjct.co.uk, 2025)
[bookmark: _Toc214330660][bookmark: _Toc214331131][bookmark: _Toc214332952]Dementia in care homes and psychosocial requirements
People with dementia often have memory problems, changes in who they are, mood changes, and behaviours like getting upset, losing interest, or being restless. The UK government's report on dementia highlights that there is a need for better support services because more people are being diagnosed with the condition. In England, the number of diagnosed cases among people aged 65 and older reached an all-time high (Gov.UK, 2025). These points show the importance of using methods that consider people's feelings in care facilities. These methods should respect their dignity, cultural background, and individuality.
[image: ]
Image Source (VectorStock, 2025)

[bookmark: _Toc214330661][bookmark: _Toc214331132][bookmark: _Toc214332953]Two applicable psychological theories
[bookmark: _Toc214330662][bookmark: _Toc214331133][bookmark: _Toc214332954]1. Erikson’s Psychosocial Theory — Integrity vs Despair (late adulthood)
In Erikson's final stage, individuals reflect on their lives and experience feelings of either satisfaction or regret. Elderly people reflect on their lives. When they don't deal with their regrets, they can feel negative, hopeless, and sad. But when they accept themselves and their lives, it helps them feel better mentally. As memory problems get worse, it can be harder for people with dementia to think about their past. However, feelings about important moments, regrets, and staying connected to their life experiences still matter. So, the provided care helps them find purpose in life, can reduce pain and challenging behaviours (McAdams, 2015).
[bookmark: _Toc214330663][bookmark: _Toc214331134][bookmark: _Toc214332955]2. Person-Centred Theory (Carl Rogers) and Person-Centred Care (Kitwood)
Rogers encourages people to value others' feelings, show understanding, and accept them without any conditions (Rogers, 1980). These ideas—recognizing individuals as people, personalising interactions, and focusing on emotional needs instead of just thinking problems—were part of person-centred dementia care introduced by Kitwood in 1997. Kitwood plan has been proven to make life better and reduce restlessness (Spector et al., 2020).
[image: ]
Image Source (Cherry, 2025)
[bookmark: _Toc214330664][bookmark: _Toc214331135][bookmark: _Toc214332956]Using the theories in a care home for people with dementia
[bookmark: _Toc214330665][bookmark: _Toc214331136][bookmark: _Toc214332957]Promoting life review, identity, and dignity with the use of Erikson's
Practical measures:
· Reminiscence therapy and life-story work: People can be helped to keep their memories and feel good about their lives by using special books about their life stories, memory boxes with meaningful items, and music from their past. Better mood and a stronger sense of self are connected to remembering past experiences (Spector et al., 2020)
· Keeping their roles: To help residents feel important and involved, let them do simple tasks like folding napkins.
· Help for grief and end-of-life concerns: Employees trained to guide gentle life reviews and support emotional sharing can help reduce feelings of hopelessness.
Challenges and Solutions:
· Complex reflection becomes difficult because minds get weaker in old age. Instead of telling stories to help people remember their past, use activities like music, smells, and pictures.
· Staff have limited time. Use stories about life during regular activities like getting dressed and eating together.
· Cultural sensitivity means being aware of and respecting different cultures. When creating memory materials, it is important to consider the cultural beliefs about life, family, and death to make sure they are appropriate for that culture.
[bookmark: _Toc214330666][bookmark: _Toc214331137][bookmark: _Toc214332958]Empathy, respect, and customised communication using person-centred theory
Practical measures:
· Personalised care plans that include details about food preferences, language, religion, and important activities (Vernooij-Dassen and Moniz-Cook, 2016).
· Using simple words, checking for understanding, giving choices, and using body language that matches the residents' understanding are examples of ways to communicate.
· Focus on the feelings behind what people do, like being worried or bored, instead of just looking at what they are doing.
Challenges and Solutions:
· Provide extra training for staff by using regular check-ins, ongoing empathy training, and communication skills specifically for working with people with dementia.
· Being unique vs. Institutional routines: Use small groups or one-on-one meetings to respect individual choices and change routines when possible (like having different lunch times or activity choices).
· Burnout and emotional work: To keep providing good care, help staff by giving them support, time to discuss their feelings, and reasonable workloads.
[image: ]
Image Source (DementiaHub, 2025)
[bookmark: _Toc214330667][bookmark: _Toc214331138][bookmark: _Toc214332959]Self-evaluation, dignity and respect, and cultural component
[bookmark: _Toc214330668][bookmark: _Toc214331139][bookmark: _Toc214332960]Respect and cultural competency
How people see illness, their family responsibilities, how they communicate with each other, and what things mean to them are all shaped by their culture. Caregivers need to:
· In care planning, pay attention to cultural and religious priorities.
· When needed, offer religious services, staff who speak different languages or translators, and food that fits the local culture.
· Get families and local elders involved to help keep traditions alive, which supports their identity and reduces pain (WHO, 2025).
[bookmark: _Toc214330669][bookmark: _Toc214331140][bookmark: _Toc214332961]Dignity and respect
UK authorities say that care must be given with respect and dignity (CQC Regulation 10). Listening, respecting privacy, and giving people the power to make their own choices are the key elements of dignity. Erikson believes that focusing on identity and relationships that centre on the person helps to maintain dignity by acknowledging achievements, avoiding treating people like children, and respecting their choices (CQC, 2025).
[bookmark: _Toc214330670][bookmark: _Toc214331141][bookmark: _Toc214332962]Self-assessment for staff and services
Professionals can improve their work by regularly thinking about their experiences and assessing their own performance:
· Examine how people respond to what residents do by using journals or guidance sessions. For example, why did the resident pull back? Is there a hidden fear?
· Check care facilities using measures that focus on the individual, like having life stories available, following cultural practices, ensuring staff are trained, and getting feedback from residents and families about their dignity.
· Use tools like health surveys and dignity checks to keep track of how confident staff feel and how residents are doing.
[image: ]
Image Source (Avista Senior Living, 2025)
[bookmark: _Toc214330671][bookmark: _Toc214331142][bookmark: _Toc214332963]Integration and real-world example
Case example: Mrs Andy is an 82-year-old woman with moderate Alzheimer's disease. At night, she started to act aggressively and wanted to be alone. Applying theories to her case:
· Erikson method: To help create happy memories and a sense of identity, use her life story book (photos from family events) and her favourite songs from when she was younger during night-time care.
· Focus on the person's needs: Change the lights, give her something she knows (like a knitting bag), talk to her gently, notice her worry by saying, "I can see you're feeling worried," and offer her a choice between tea or going for a walk.
· Cultural part: Take family pictures during meals and ask family members to join a cultural music show if Mrs. Andy's cultural values include having big family dinners.
· Outcome: More involvement, less restlessness, and preserved respect.
[bookmark: _Toc214330672][bookmark: _Toc214331143][bookmark: _Toc214332964]Barriers and service recommendations
Some problems include not having enough staff, not enough training for dementia care, not enough resources, and not recognizing different cultural needs. 
Recommendations:
1. Mandatory dementia education that incorporates person-centred communication and Erikson's psychosocial concepts.
2. Include life-story work in daily routines and care planning.
3. Cultural audits to ensure that the requirements related to cuisine, language, and spirituality are satisfied.
4. Programs for worker wellness and supportive supervision to avoid burnout.
5. Regular self-evaluation to track practice and results (dignity audits, resident comments).
[bookmark: _Toc214330673][bookmark: _Toc214331144][bookmark: _Toc214332965]Conclusion
Due to the high ratio of prevalence of dementia around the world, and in the UK are getting dementia, care facilities should be places that understand and support people's mental health. To keep the self-identity, self-respect, and emotional well-being, Erikson's concept of Integrity vs. Despair and Rogers' person-centred ideas, which Kitwood has put into practice, provide different ways of understanding things. For older people in dementia care, using life stories, personal communication, understanding different cultures, and staff checking their own performance can help reduce anxiety, lower difficult behaviours, and improve their overall quality of life.
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