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JOB ADVERTISEMENT
Job Role: Healthcare Assistant
Company: NHS Trust / Care Assistant 
Location: London
Job Description:
· Supporting patients with personal care (washing, dressing, feeding)
· Assisting with mobility and daily activities
· Monitoring patient wellbeing and reporting concerns
· Communicating effectively with patients, families, and healthcare professionals
· Maintaining patient dignity and confidentiality
Requirements:
· Good communication skills
· Caring and compassionate nature
· Ability to work in a team
· Basic knowledge of health and social care
· Willingness to learn and develop





TASK 1 – CV
Personal Profile
I am a motivated Health and Social Care student with experience in customer service and administration. I am passionate about supporting individuals and developing my career within the healthcare sector. I have strong communication, teamwork, and organisational skills, and I am committed to providing high-quality, person-centred support.

Education
· University of Wales  –  Health and Social Care Level 4
· 2025- present
· Eltham Hill  – 2012 Science (C), Maths (D), English,(B)

Work Experience
Call Centre Operator – One Housing
· Communicated with tenants, contractors, and professionals
· Resolved enquiries and complaints efficiently
· Developed strong communication, listening, and problem-solving skills
· Worked under pressure in a fast-paced environment
Receptionist / Customer Service Roles
· Managed front desk operations and handled enquiries
· Provided professional customer support
· Maintained confidentiality and accurate records
· Developed organisation and time management skills
Hospitality / Customer Service Experience
· Delivered high-quality service to customers
· Worked effectively as part of a team
· Handled challenging situations calmly and professionally

Skills
· Communication (verbal and written)
· Teamwork and collaboration
· Time management and organisation
· Problem-solving
· IT and administrative skills
· Fluent in English and French

Interests
· Supporting and caring for others
· Learning about health and social care practice
· Volunteering and community engagement
· Personal development and education

References
Available upon request

TASK 2 – PERSONAL STATEMENT 

I am applying for the role of Healthcare Assistant as I am passionate about supporting individuals and making a positive difference in people’s lives. I am currently studying Health and Social Care at degree level, which has provided me with a strong understanding of key principles such as safeguarding, communication, equality and diversity, and person-centred care. My long-term career goal is to develop within the health and social care sector and contribute to improving the wellbeing and quality of life of individuals in need of support, particularly those who are vulnerable or require ongoing care.

Throughout my studies, I have developed both academic knowledge and practical awareness of how care is delivered in professional settings. I have learned the importance of dignity, respect, and maintaining high standards of care in line with professional guidelines. This has strengthened my understanding of how Healthcare Assistants contribute to multidisciplinary teams and the overall patient experience.

I bring over six years of experience in customer service, administration, and hospitality roles, where I have developed transferable skills that are highly relevant to this position. Through my previous roles, I have built strong communication skills, enabling me to interact confidently with a wide range of individuals, including those who may be distressed or require additional support. I have also developed excellent organisational skills and the ability to manage multiple tasks effectively, even in high-pressure environments while maintaining attention to detail.

In my role as a Call Centre Operator at One Housing, I regularly communicated with tenants, contractors, and other professionals to resolve issues efficiently. This experience helped me develop patience, empathy, and problem-solving skills, which are essential in a healthcare setting. I understand the importance of listening carefully, responding appropriately, and ensuring individuals feel supported, valued, and always respected.

My experience as a receptionist and customer service assistant has also strengthened my ability to remain calm under pressure and provide a consistently high standard of service. I am confident in handling sensitive information and maintaining confidentiality, which is crucial in health and social care roles. I also understand the importance of professionalism and following procedures to ensure safe and effective care delivery.

One of my key strengths is my caring and compassionate nature. I am genuinely motivated by helping others and ensuring they feel comfortable, safe, and supported. I am also a strong team player and enjoy working collaboratively with colleagues to achieve positive outcomes for service users.

In addition, I am fluent in French, which allows me to communicate with a wider range of individuals and provide more inclusive support. I am committed to continuous learning and professional development and am eager to gain further practical experience within the healthcare sector to build on my existing skills and knowledge.

I believe my skills, experience, education, and positive attitude make me a suitable candidate for this role. I am highly motivated to develop my career in health and social care and would welcome the opportunity to contribute to your team while continuing to grow both personally and professionally.

TASK 3a – SWOT ANALYSIS
Strengths
· Strong communication skills (Arnold and Boggs, 2019)
· Experience working with the public
· Ability to work under pressure
· Multilingual (English & French)
· Organised and reliable
Weaknesses
· Limited direct healthcare experience
· Lack of clinical skills
· Can take on too much responsibility
Opportunities
· Degree in Health and Social Care
· Training and development in healthcare roles (Skills for Care, 2024)
· Career progression within NHS or care sector
Threats
· High competition for healthcare roles
· Emotional demands of the job
· Need for additional training/certifications

TASK 3B – (PDP) Personal Development Plan
Goal 1: 
Gain healthcare work experience
How: Apply for healthcare assistant roles / volunteering
Timeframe: 6–12 months
Monitoring: Track applications and feedback
Goal 2: 
Improve clinical and care skills
How: Attend training (e.g. safeguarding, first aid)
Timeframe: 1 year
Monitoring: Certificates and practical experience
Goal 3: 
Develop communication in care settings
How: Practice active listening and attend workshops
Timeframe: Ongoing (2 years)
Monitoring: Feedback from supervisors
Communication development is essential for effective care delivery and professional practice (NHS England, 2022).

Task 4 Presentation Reflection 
This reflection uses the Gibbs Reflective Cycle (Gibbs, 1988) to evaluate my experience of delivering my LCHS4009 Component presentation.
Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on communication in health and social care. The aim of the presentation was to demonstrate my understanding of how effective communication impacts service users and healthcare professionals. I included key theories, a communication model, examples of communication methods, and barriers such as language differences and disabilities. The presentation was delivered using PowerPoint slides to my lecturer and peers.
Feelings
Before the presentation, I felt nervous and anxious about speaking in front of others and being assessed. I was particularly concerned about forgetting my points and not explaining my ideas clearly. However, I also felt somewhat prepared as I had researched the topic thoroughly. During the presentation, my confidence gradually improved, although I noticed that I was speaking too quickly at times. After completing the presentation, I felt relieved and satisfied that I had finished, but I was also aware that my delivery could have been more effective.
Evaluation
There were both strengths and weaknesses in my performance. A key strength was that my presentation was well-structured and demonstrated a clear understanding of communication in health and social care, including verbal and non-verbal communication and barriers to effective communication (Arnold and Boggs, 2019). I clearly defined communication and explained its importance with supporting references. I also included a communication model and a relevant scenario, which showed my understanding of key concepts. However, according to feedback from my lecturer, the application of the communication model to the scenario was not clearly explained. This suggests that although I included relevant theory, I did not fully demonstrate how it applies in practice. In addition, my lecturer noted that my delivery could be improved by reducing reading from the slides and engaging more with the audience, highlighting weaknesses in my presentation skills.
Analysis
The feedback I received highlights a gap between my theoretical knowledge and my ability to apply this knowledge effectively. While I demonstrated understanding by including a communication model, I did not clearly link it to my chosen scenario. This is significant because, in health and social care, communication theories must be applied in real-life situations to improve patient outcomes. Effective communication supports understanding, builds relationships, and contributes to safe and person-centred care (NHS England, 2022). My difficulty in applying the model may have been due to focusing more on describing theory rather than analysing it. Furthermore, my reliance on reading from the slides likely reduced my ability to engage with the audience, which is an essential part of effective communication. Maintaining eye contact and speaking clearly are important for building trust and ensuring understanding, particularly in professional healthcare settings. My nervousness may have contributed to this, suggesting that I need to develop greater confidence through practice. According to Gibbs (1988), reflection helps identify gaps between knowledge and performance, which is evident in my experience.
Conclusion
In conclusion, this presentation was a valuable learning experience that helped me identify both strengths and areas for improvement. I demonstrated a good understanding of communication in health and social care; however, I need to improve my ability to apply theory in practice and enhance my presentation skills. I have learned that effective communication is not only about having knowledge but also about delivering information clearly, confidently, and in an engaging way.
Action Plan
To improve future presentations, I will focus on strengthening both my communication skills and my ability to apply theory. I will practise linking communication models to real-life scenarios using clear examples. I will also seek feedback from peers or tutors during preparation to ensure my explanations are clear. To improve my delivery, I will reduce my reliance on slides by using brief notes and rehearsing multiple times. I will practise maintaining eye contact, controlling my speaking pace, and engaging more with my audience. Recording my practice presentations will help me evaluate my performance and identify areas for improvement. These steps will support my development as an effective communicator in both academic work and future health and social care practice.

References
Arnold, E. and Boggs, K. (2019) Interpersonal Relationships: Professional Communication Skills for Nurses. 8th edn. Elsevier.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
NHS England (2022) Communication in Health and Social Care. Available at: https://www.england.nhs.uk (Accessed: 19 April 2026).







2

