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You need to double space and justify your

Food and drinks text

My experience at the Marriot hotel was one of the best experiences | ever had in a workplace, when |
first arrived at the hotel, | was surprised to see how organized everything was, they given me a good
explanation of the schedule | will follow while working there. My first experience was in the kitchen,
where | met many very organized employees that helped me and explained to me what and how to do. |
even met the head chef who had a vast experience in the kitchen, he was the leader in the kitchen, and
he was organizing everything and telling everyone what they had to do. | personally got used to the
tasks given by the chef quickly, | had to learn how to use the kitchen tools which are big, personally |
wasn’t really nervous, but | had an ambition to do a great job and to prove to myself | can workin a
hotel in the future. All the food was organized in a specific way to ensure that no food will gets
contaminated and ensure the safety of the customers, | had to lean and cut vegetables like carrots,
tomatoes, onions, prepares , etc. They taught how to cook on the grill and how to make the perfect
eggs, bacon and jacket potato for the breakfast meal. At every event the plates are very nicely
decorated, by surprising the customer they can increase the customer satisfaction. This one of the best
experience | ever had in a workplace, everyone helped me integrate and | learned
m understood better how to satisfy the custome Ll what it takes to be a part of a
such organized system where everything has to be perfect, the biggest surprised came at the end when
the head chef congratulated me on doing a great job and that he would like to work with me in the
future, at that moment | realized that | was closer to my goal of proving to myself that | have what it
takes to work in a hotel and after all | learned I’'m confident that | could work in the kitchen.
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the customers and give them a big welcome to the restaurant and show them their way to their table if
they are booked or if not check the availability to ensure there won’t be any accidents. At the restaurant
| learned how to be organized with my time, flexible ,more resilient with my work and professional with
the customers. The whole restaurant was a team to ensure the customers are satisfied and be ready to
help them at any time. At the restaurant | had to give the food and drinks to the customer and
sometimes take orders from the customers, | had taken notes of the orders and make sure | would give
the order to the kitchen and bar. At the restaurant | had to learn very quickly how to communicate with
customers and how to be polite, | also had to be very focused on when giving the food and drinks to
customers, because one small accident can ruin the customer’s experience and that would drastically
decrease the customer satisfaction. | was very excited to work at the bar because | always found
working a. | had to learn how to make drinks pour beer and make hot drinks like
coffee, tea, late and cappuccino which are not easy to make., to make a good hot drink the amount of
coffee and cream are the key to give the customer a drink to enjoy. My main job at the bar was to put




the glasses in the washer and dry them up afterword and put each glass where it belongs, each glass had
its own place to make sure the barman doesn’t use the wrong glass for the drink he is making because
each drink has its own specific glass. Overall, this was a very productive experience where | learned new
f and | was also able to test myself and to prove to myself that | can work in a hotel one day, but all
ood performance was thanks to the helpful members of staff that taught me what I’'m supposed to
do to satisfy the customers.
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RESEARCH-INFORMED LITERATURE

Marks available 5 Your work must be informed and supported by
scholarly material that is relevant to and focused on the task set. You
should provide evidence that you have accessed a wide range of
sources, which may be academic, governmental and industrial; these
sources may include academic journal articles, textbooks, current news
articles, organisational documents, and websites. You should consider
the credibility of your sources. You must provide evidence of your own
reading throughout your work, using in-text citations in the main body
of your work and a reference list that is alphabetical at the end of your
work. Please use the Harvard referencing system. Specific to this
assignment: Students need to be aware of the models of reflection, for
example Gibbs, Kolb and Schon, and use this to demonstrate their
understanding of the placement experience.

y“‘ You have not used any reflective models, for 0
example Gibbs, Kolb or Schon to demonstrate your
understanding of the placement experience. You
have provided evidence of further reading across a
wide range of sources; academic journal articles,
textbooks, current news articles, organisational
documents, and websites. Most of your sources
are current and up to date, published within the
last five years. You have not provided in-text
citations in the correct format or a reference list in
Harvard Referencing style.

KNOWLEDGE AND UNDERSTANDING

r



Marks available 30 Your work must demonstrate the growing extent of
your knowledge and understanding of concepts and underlying
principles associated with the subject area. Knowledge relates to the
facts, information and skills you have acquired through your learning.
Your mark/grade will also depend upon the extent to which you
demonstrate your knowledge and understanding; ideally each should
be complete and detailed, with comprehensive coverage. Specific to this
assignment: Students are required to show knowledge and
understanding through reflection of their practical placement,
demonstrating key learnings from the hotel departments.

y"’ You have demonstrated some good knowledge 1 2
and understanding of your placement experience
which could have been enhanced by using facts,
information and skills you have acquired through
your placement learning and wider reading. You
were required to expand further on this
information to demonstrate deeper
understanding.

ANALYSIS

Marks available 20 Your work must contain evidence of logical,
analytical thinking, evaluation and synthesis. For example, to examine
and break information down into parts, make inferences, compile,
compare and contrast information. At all times, you must provide
justification for your arguments and judgements. Evidence that you
have reflected upon the ideas of others within the subject area is crucial
to you providing a reasoned and informed debate within your work.
Specific to this assignment: Students are to analyse their placement in
means of not just describing tasks, but demonstrating the why? how?
what? when? Through practical tasks, reflective writing and discussions
with hotel employees.




y‘ You did not provide analysis on your placement 7
experience, describing tasks is not enough you
also need to discuss the what, why, how, when.
You did not write reflectively about your
experience on placement or provide examples.

PRACTICAL APPLICATION

Marks available 25 You should be able to demonstrate how the subject-
related concepts and ideas relate to real world situations or a particular
context. How do they work in practice? You will deploy models,

methods, techniques, and/or theories, in that context, to assess current
situations, perhaps to formulate plans or solutions to solve problems,
some of which may be innovative and creative. Specific to this
assignment: Students need to consider how they would apply solutions
within the workplace of their placement property, highlighting what they
have learnt on placement and how they could deploy this in future
careers.

y“‘ You have highlighted some issues you faced on 1 0
placement but did not provide recommended
solutions you would apply to rectify them.

SKILLS PROFESSIONAL PRACTICE

Marks available 20 Your work must provide evidence of the attributes
expected in professional practice. This includes demonstrating your
individual initiative and/or collaborative working. You must
communicate effectively in a suitable format, which may be written
and/or oral, for example, essay, management report, presentation.
Work should be coherent and well-structured in presentation and
organisation. Specific to this assignment: You should write the report in
a recognised format within the assignment word count. All writing
should be academic style, formal, focused, concise and subject specific.




It should use a font of Arial 11 point or Times New Roman 12 point and
be 1.5 or double spaced.

y‘ You communicated in a suitable format, however, 8
you have not followed the Microsoft Settings for
this assignment. It should use a font of Arial 11
point or Times New Roman 12 point and be 1.5 or
double spaced. You have not abided to the 750
word count.



