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 Introduction
The chosen role for this assignment is the Band 3 Healthcare Assistant, a frontline position within the National Health Service (NHS). Healthcare Assistants (HCAs) play a vital role in supporting registered nurses and multidisciplinary teams to deliver safe, compassionate, and person‑centred care. Band 3 HCAs work directly with patients to promote dignity, independence, and wellbeing while contributing to essential clinical tasks such as observations, personal care, mobility support, and therapeutic activities.
This role is particularly important in modern healthcare settings where patient needs are increasingly complex, requiring HCAs to demonstrate strong communication skills, empathy, resilience, and professionalism. The Band 3 position also reflects progression from Band 2, meaning HCAs are expected to take on more responsibility, including supporting clinical tasks and contributing to patient assessments under supervision.
A screenshot of a live NHS vacancy has been included (see Figure 1) to demonstrate the real‑world relevance of this role and its current availability within Birmingham‑based NHS services. This ensures the assignment is grounded in real employment opportunities and reflects the expectations of actual employers.
 Job Description and Person Specification
Band 3 Healthcare Assistants provide direct care to patients with physical, emotional, and cognitive needs. According to the NHS vacancy, the role involves supporting patients with daily living tasks, maintaining dignity, promoting independence, and ensuring safe clinical environments. HCAs assist registered nurses with observations, documentation, infection control, mobility support, and therapeutic engagement.
The job description emphasises the importance of delivering high‑quality care in line with NHS values, including compassion, respect, and commitment to improving patient outcomes. HCAs must be able to adapt to different clinical environments, work under pressure, and respond appropriately to patient needs.
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Key Responsibilities
· Supporting patients with personal care, nutrition, hydration, and mobility.
· Carrying out clinical observations (blood pressure, pulse, temperature, oxygen saturation).
· Maintaining accurate patient records using digital systems.
· Assisting with admission, discharge, and transfer processes.
· Supporting nurses and allied health professionals in delivering care plans.
· Ensuring patient safety through infection control, safeguarding, and risk awareness.
· Communicating effectively with patients, families, and colleagues.
· Promoting independence and person‑centred care.
Person Specification Requirements
· Compassion, empathy, and strong communication skills.
· Ability to work under pressure and manage challenging situations.
· Understanding of patient care, dignity, and confidentiality.
· Teamwork, reliability, and professionalism.
· Basic IT skills and confidence using electronic patient record systems.
· Experience in care settings (paid or voluntary).
· Commitment to NHS values and continuous learning.

Analysis of Employability Skills Required
3.1 Core Skills
Communication: Effective communication is essential for HCAs, who must interact with patients, families, and colleagues. This includes active listening, clear verbal communication, and accurate written documentation. Communication also involves recognising non‑verbal cues, especially when supporting patients with cognitive impairments or language barriers.
Empathy and compassion: HCAs must demonstrate empathy and compassion to deliver person‑centred care. This involves understanding patient emotions, providing reassurance, and supporting individuals during vulnerable moments.
Teamwork: HCAs work closely with nurses, physiotherapists, occupational therapists, and other professionals. Strong teamwork ensures safe and coordinated care.
Problem‑solving: HCAs must respond to patient needs, adapt to changing circumstances, and support individuals experiencing distress. This includes recognising early signs of deterioration and reporting concerns promptly.
Resilience: Healthcare environments can be emotionally demanding. HCAs must remain calm under pressure, manage challenging situations, and maintain professionalism.
Digital literacy: Modern healthcare relies on electronic patient record systems, digital communication tools, and online training platforms. HCAs must be confident using digital systems to record observations and access patient information.
Time management: HCAs must prioritise tasks effectively, especially in fast‑paced environments where multiple patients require support.
3.2 Professional Values
Professional values underpin all aspects of healthcare practice. These include:
· Confidentiality
· Safeguarding
· Respect and dignity
· Anti‑discriminatory practice
· Commitment to NHS values
· Accountability and responsibility
These values ensure HCAs deliver safe, ethical, and compassionate care.
 Evaluation of My Current Skills
4.1 Strengths
I have strong communication skills developed through academic work, presentations, and group tasks. My empathy and person‑centred values align with NHS expectations, and I am confident using digital platforms for learning and documentation. My understanding of health and social care policy supports evidence‑based practice. I also demonstrate professionalism and reliability through consistent academic engagement.
4.2 Areas for Improvement
I have limited hands‑on clinical experience, which I aim to develop through voluntary work or entry‑level healthcare roles. I need to build confidence in clinical observations and strengthen my understanding of infection control and safeguarding. Networking skills also require improvement to support future career progression.
4.3 Tools Used for Self‑Assessment
· SWOT analysis
· Lecturer and peer feedback
· Reflection journals
· NHS and Skills for Care skills audits
4.4 Who Can Support My Development
· Academic tutors
· Placement supervisors
· NHS career advisors
· Mentors within voluntary organisations
 Current Experience and Qualifications
I am currently studying Health and Social Care at Levels 5 and 6, specialising in mental health policy and digital innovation. My academic work includes producing posters, reports, and evidence‑based assignments. I have experience in childcare settings, which has strengthened my communication, safeguarding awareness, and ability to support individuals with diverse needs. My digital skills support modern healthcare environments.
Building My Personal Brand
My personal brand focuses on being a compassionate, digitally skilled, and professional future healthcare practitioner.
Key Components
Professional identity: A student committed to improving patient outcomes through person‑centred care and digital innovation.
Online presence:
· LinkedIn profile showcasing achievements, certificates, and voluntary experience.
· Professional photo and clear headline.
Portfolio:
· Academic poster
· Reports
· Certificates
· Presentations
Networking:
· Engaging with NHS professionals
· Attending webinars
· Connecting with healthcare organisations
 Unique Selling Point (USP)
My USP is the combination of health policy knowledge, digital innovation skills, and strong commitment to person‑centred care. I bring empathy, professionalism, and a willingness to learn, making me well‑suited for modern NHS care environments.
Action Plan and Five‑Year Timeline
Year 1
· Complete Health and Social Care qualification
· Build LinkedIn profile and CV
· Attend safeguarding and infection control workshops
· Begin voluntary work
Year 2
· Gain paid experience as Band 2 or Band 3 HCA
· Complete NHS mandatory training
· Develop confidence in clinical observations
Year 3
· Complete additional courses (dementia care, trauma‑informed care)
· Strengthen professional network
· Seek mentorship
Year 4
· Continue professional development
· Build reflective practice portfolio
· Aim for progression opportunities
Year 5
· Progress to Band 4 Assistant Practitioner or Nursing Associate
· Consider further study

 Resources Needed
· NHS Learning Hub
· Voluntary placements
· Funding for short courses
· LinkedIn and NHS Futures
· Support from tutors and mentors
Communicating My Skills to Employers
I will communicate my skills through a professional CV, LinkedIn profile, personal statement, and portfolio. I will highlight my USP, training, and commitment to NHS values.
Conclusion
This report has explored the employability skills required for a Band 3 Healthcare Assistant role, evaluated my current abilities, and outlined a structured five‑year action plan. My commitment to person‑centred care, digital innovation, and continuous learning will support my progression into healthcare practice and contribute to high‑quality service delivery.
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SUMMIYAH KOUSAR CV 
Summiyah Kousar
 Flat 3,
 Block 5
 Vauxhall Grove
 Birmingham,
 B7 4HP
 Tel: 07828 450404
 Email: kousarsummiyah@gmail.com
Personal Profile
I am a hardworking and well‑mannered student who has completed an Early Years Level 2 qualification at Gloucestershire College. I have a caring nature and enjoy working with children, including those with special needs. I have completed Level 4 in Health and Social Care and am progressing to Levels 5 and 6. My goal is to gain experience and training as a Healthcare Assistant. I am committed, reliable, and passionate about supporting vulnerable individuals.
Education and Qualifications
· Early Years Level 2 Childcare – Gloucestershire College (2020–2021)
· Childcare Level 2 – Dunstable College (2012–2013)
· Childcare Studies – Barnfield College (2010–2011)
· Challney High School for Girls (2005–2010)
· Edexcel English – Pass
· GCSE French – Pass
· Paediatric First Aid – June 2022
· Health and Social Care Level 4
· BSc Health and Social Care Levels 5 & 6 (ongoing)
Employment and Work Experience
Memsaab Boutique – Retail Assistant (2010)
School work experience (2 weeks)
· Folding and packing clothes
· Serving customers
· Gained maths and English skills
Training Depot Day Nursery – Early Years Practitioner (2013)
College work placement (1 year)
· Supporting children through play
· Reading stories
· Leading nursery rhyme sessions
Little Apples Nursery – Early Years Practitioner (2020–2021)
· Communicating with babies and children
· Settling babies to sleep
· Leading activities
· Planning and carrying out observations
Mary P’s Day Nursery – Nursery Practitioner (Jan 2022 – Sept 2023)
· Supporting children’s learning and development
· Planning activities
· Completing observations
· Changing nappies
· Promoting social skills and communication
Skills
· Communication
· Literacy
· Maths
· Safeguarding awareness
· Teamwork
· Empathy
· Reliability
Interests
Cinema, music, shopping, walks, family time.
References
Available on request.

COVER LETTER – BAND 3 HEALTHCARE ASSISTANT APPLICATION
Summiyah Kousar Flat 3, Block 5 Vauxhall Grove Birmingham, B7 4HP Tel: 07828 450404 Email: kousarsummiyah@gmail.com
Date: 17 July 2026
Dear Hiring Manager,
I am writing to express my interest in the Band 3 Healthcare Assistant position advertised on NHS Jobs. I am currently completing my BSc in Health and Social Care and have developed strong communication skills, empathy, and a commitment to person‑centred care. My academic background, combined with practical experience in childcare and supporting individuals with additional needs, has prepared me to deliver compassionate and safe care within NHS settings.
I am confident using digital systems, maintaining accurate records, and working collaboratively with multidisciplinary teams. I am eager to complete NHS mandatory training and further develop my clinical skills, including observations, infection control, and safeguarding. I am passionate about supporting patients’ dignity, independence, and wellbeing.
Thank you for considering my application. I would welcome the opportunity to discuss how my skills and values align with your team.
Yours sincerely, Summiyah Kousar
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Main duties of the job

Adults and Specialist Rehabilitation Division , within Birmingham
Community Healthcare NHS Foundation Trust, delivers a range of
specialist services to older adults. We are currently recruiting dedicated
and motivated healthcare assistants to West Heath Hospital and
Moseley Hall Hospital, Individuals will be expected to deliver and
maintain a high standard of clinical care and to assist in the delivery of
all aspects of individualized personal care.

About us
Be Part of Our Team...

BCHC has more than 5000 staff working across Birmingham and the
West Midlands in a wide range of community nursing and specialist
healthcare roles. BCHC delivers over 100 clinical services, in people's
homes, health centres, and inpatient fa es. We deliver a
wide range of services for children, young people and families as well
as adults and community services, two community hospitals, services
for people with learning disabilities, the internationally recognised
West Midlands Rehab Centre and one of Europe's leading Dental
Hospitals and School of Dentistry. We deliver all of this with a
commitment to integrated, personalised care that is rooted in our
local communities. We have an ambition to deliver outstanding,
integrated care as one of the key NHS providers in the West Midlands.

If you want to 'Be Part of Our Team' and work with a Foundation Trust
which is continuously striving for best care and healthy communities,
we want to hear from you.

Date posted
06 July 2026

Pay scheme

Agenda for change

Band
Band 3

Salary

£25,760 to £27,476 a year per
annum (pro rata)

Contract

Permanent

Working pattern

Full-time, Part-time

Reference number
820-7861362-ASR-A
Job locations

MHHWHUIMC
Alcester Road
Birmingham
B138JL

United Kingdom
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Birmingham Community Healthcare NHS FT

Band 3 Healthcare Assistant

I The closing date is 17 July 2026

Job summai "
"y For questions about the

Please note this post may close earlier that the started closing date if job, contact:

suffi 't applications are received. Inpatients Operational
Business Manager

Do you want to:-
Leona Rogers

- Be an integral member of a dedicated team. leona.rogers@nhs.net
01214666413

- To join a forward thinking, innovative organisation.

- To contribute to the provision of high quality care within the local

community. [INHS|

Birmingham
The successful applicant will be required to work shifts, weekend, Community Healthcare

nights and bank holidays, over 24 hours 7 days a week We have both NHS Foundation Trust

full and part time vacancies.
Date posted
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Adults and Specialist Rehabilitation Division , within Birmingham

Community Healthcare NHS Foundation Trust, delivers a range of Pay scheme




