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This assignment will be viewing the effectiveness of community based and neighbourhood policing. There will be a variety of different academic resources being used such as books, articles, real life examples and the use of websites to review and discuss this matter.

The history of Neighbourhood Policing and Police Community Support Officers. History explains that Longstaff et al (2015) explains the background of neighbourhood policing in the UK and the way that they believe as ‘the police are the public and the public are the police’. This gives understanding that it’s very effective in a way the they all work together. The neighbourhood policing came into practice in 2005. Its aim was to ‘increase visibility’ and awareness of police officers such as the Community Support Officers in the local community. Another aim was the interaction with the public and its community to pinpoint key issues that matters to them according to the National Centre for Policing Excellence (2006). 	

There are several Neighbourhood Policing Teams (NPT) which are established throughout Wales each covering a specific geographical area. These Neighbourhood Policing Teams are made up of Police Community Support Officers, Neighbourhood Policing Officers, Sergeant and Inspector. Police Community Support Officers (PCSO) will engage with Neighbourhood Policing Teams when they are unable to deal with concerns from the public about criminal problems as they have not got the power to carry out procedures. 

What is neighbourhood policing? Neighbourhood policing may differ in different places around the country but will still have the same aim and principle in their job. The three-fundamental aim of policing is accessibility, intervention and influence according to Parliament (2008 p.223). The police will have concerns over the community first and prioritise local issues so that they can be dealt with and addressed to help their requirements. This is effective for communities because they get priority for their personal safety. 

The positives of having Neighbourhood Policing teams is that they are the eyes and ears of the policing family as they provide a high visibility presence on the street and within the community. They walk the streets to increase public confidence to make people feel safer living and working in their community. The police officers’ presence reduces crime and disorder which also help increase public confidence. 

College of Policing UK (2018) expresses that neighbourhood policing are people who are professional police officers and are liable for the community, the people who live in society. It is their responsibility to look out for us and ensure our safety. The police officers engage with the community to ensure they have prioritised what the public have asked for. It gives the public the chance to build trust within the police to distribute their services to the needs of the community. This can vary to bringing the community closer, to managing what’s out there and who is causing difficulties to the public and then controlling the negatives to make sure the vulnerable are safe. This is another huge positive in the work place as they as professional and they can deal with a range of different issues that occur. 

The support that neighbourhood policing gives to the community is great until the slightest work goes wrong and then it gets portrayed a bad source by the public. These people co-operate to ensure the communities get the best they can, to solve all sorts of problems and target the big issues out there. They also co-operate with each other to help develop abilities and test police officers and volunteers to better their job and understanding to better strategies to deal with the public or even criminals according to the College of Policing UK (2018). 

PCSO’s role within an NPT’s would be to provide access to the public to the police services by having a named point of contact. PCSO’s are able to identify with the community local priorities and put interventions in places to tackle local crime and anti-social concerns raised. These issues can be brought to the attention of a NPT’s in PACT (Police and Communities Together) Meetings, local council meetings or through the review of police systems of calls within a particular area. The NPT’s are able to work with partner agencies such as local authorities, housing associations, Youth Offending Teams (YOT) etc to have a multi-agency led approach in tackling the specific needs of a community.

PACT stands for Police and Communities Together. PACT meetings are a regular group discussion in your community where they talk about issues that occur and need addressing by police officers who have the power to change things. These meetings will differ to how big the community is and how often they need the meetings. Members of the public can attend these meetings even staff members who work in the police station, retailers and even people who don’t work in that community but can still take positives away from the meeting to tackle their own community problems expresses British Transport Police (2019). PACT meetings are a good way of also bringing the community together which enables them to voice opinions and try and discuss with other local citizens. This is a positive within itself as everyone is able to get to know each other and their community better.

Evidence of local community meetings are Gorslas Community Council (2019) with their latest written report from the meeting and what was disused with the public and members of the local councillors. In the meeting, dog control was spoken from the public as they were finding dog fouling along public places, littering and fly tipping was another concern. The local police station had received 200 complaints regarding dog fouling and 2,500 regarding litter and fly tipping. As a result of previous local community meetings, they had expressed that over the last 10 years, figures of dog fouling have reduced massively as it has been observed successfully with a ‘mystery shopper’ going around the local area to lookout for these issues in thorough detail to try and reduce figures further. 

Another form of community-based policing through the review of police system calls within an area. The non-emergency number of 101 to report crime that someone might be concerned about but do not oblige an emergency response. This is also a positive as it could reduce unnecessary 999 calls for the police officers. They can use this form of contact to report stuff such as personal belongings being stolen to even drugs in the area. It could be a call to let the police know about any crime in your specific area or an area that you are aware of. But would contact the council regarding any vandalism or abandoned vehicles in the area which are an obstruction for example, says Home Office (2019). 

Another form of community based and neighbourhood policing is the youth offending team organisation voiced Government UK (2019). These people work with young people who need additional help after or during the time of arrest, it could be to supervise them or be in touch when they need support. Youth offending teams are a positive in communities because their aim is to help people that need it the most and will deliver when needed. This organisation also supports and runs ‘crime prevention’ programmes in local communities. This organisation helps people with health issues who are living in a community but are at risk of offending which may harm the public in society. To reduce the phone calls to police stations and local community meetings of youths causing trouble, this organisation comes in to try and help both parties states the Prison Reform Trust (2019).

This is evidence that there are multi agencies working alongside each other to deliver the best advice and help that people need. Working alongside and attending PACT meetings allows the public’s voice to be heard to try and work out a way to solve some problems that the community are not happy with. Police call system helps reduce number of 999 calls to use 101 call line instead or to contact and attend local meetings to solve issues. Also, to bring in youth offending teams to deal with young people with issues and prevent reoffending on the street and improve the community.

Whilst looking into Neighbourhood Policing, it clearly shows that it is such a great way of dealing with things straight away and also reducing 999 calls too. PCSO’s are also have a huge effect on NPT as they are the ones who address problems which they can’t deal with directly and will wait assistance. For example, PCSO’s can only detainee a citizen for 30 minutes until a full powered police officer from the NPT arrives to carry out procedures. Some people could view this in a negative way as PCSO’s should be given powers to arrest to reduce call time for NPT to come out and deliver practice. 

What is a PCSO? Dyfed Powys Police (2017-2021) expresses that the first priority of a Police officer is ‘keeping the community safe’, second priority is to ‘safeguard the vulnerable’, the third priority is ‘protecting from serious harm’ and the fourth is ‘connecting with communities’. 
College of Policing UK (2019) expresses that Police Community Support Officer are officers who deal with small, minor offences. PCSO’s are mostly the eyes and ears of the community as they walk the streets to engage with locals. If any stage that PCSO’s can’t deal with the problems, they will contract officers who deal with Neighbourhood Policing to come out and arrest for example. With PCSO’s walking the streets, it ensures the public that the community is well looked after and puts a scare which will tackle people who are thinking of partaking in a criminal activity. At a crime scene when there are not many officers who are able to be there to assist they call up the PCSO’s to manage crime scenes and even go from house-to-house. 

Police Community Support Officers are able to detainee a suspect for 30 minutes if needed but can’t arrest. The positive side of what the PCSO’s can do is giving orders or tickets when needed. According to Metropolitan Police UK (2018) they view that PCSO’s have different powers to an ordinary police officer. They have a lot less powers. This could be a huge debate to many members of the public and even officers themselves. It could be asked why is there so much money getting put into PCSO’s who have less powers but yet they’re getting rid of full powered police officers. It came to light that the powers that PCSO’s have can vary from the slightest power to quite a big, powerful job. They vary from penalties for cyclist, littering, dog control orders to powers as big as anti-social behaviour, road traffic offences, giving tickets or a warning to people who have been drinking in places where they shouldn’t. They even can seize drugs from properties and ask for the suspects name and address. Also, they are able to stop and search people in an authorised area. The list goes on but these are powers which stood out the most after considering that they cannot arrest a suspect. 

Evidence that PCSO’s and police officers had received 32 crimes in small villages of SA14 6SU which were named Cross Hands, Cefneithin and Gorslas. These were recording in November 2019 which was accessed on Home Office (2019 a).

An argument that could be brought up that PCSO’s are not equip or don’t have the full powers on the streets to fend for themselves. A case study which has an opinion that maybe laws should come in and invest in PCSO’s being equipped for their own safety purposes. Taylor (2019) expressed during his article about a PCSO being stabbed with a pair of scissors while he was on duty detaining a suspect. Officer Sam Bushen spotted a man who was wanted by the Police for offences of burglaries and shop thefts. Sam decided to lay off the suspect after trying to wrestle him to the floor and enabled the man to grab a cigarette to try and calm the situation down as he didn’t have any form of protection whilst the man was being very violent towards him. As time went by fetching the cigarette, the suspect pulls out the pair of scissors.

Researching into a case study which was written by Tibbetts (2008), it comes to light that PCSO’s are portrayed as ‘fail to reduce crime’. It appeared that the PCSOs believed to question that ‘their powers were insufficient’. This offers the public a bigger opinion about the service itself and how it is working. As PCSO’s job is being an eye to the public, it gives the community nevertheless a disheartened feel. It was believed that ‘only about six in ten felt that PCSOs represented good value for money’ it was led to believe that it was because of the ‘lack of powers’ which gave people this opinion.
A positive that was mentioned in the article that the public felt the ‘positive impact on the community they patrol in’. As he elaborated, it was seen that people felt that PCSO’s ‘should not be underestimated’. 

Looking into both positives and negative approach to the case studies from different perspectives, maybe if they had more powers and most definitely more self-protection then the public wouldn’t have such a negative outlook when something happens for them to have a bad outlook on them. On the other side, the work the PCSO’s do without any self-protection is incredible as they put themselves at risk as they are the front line of the community and anything and everything can crop up on them at this point. 
Bad media on the public services can give communities bad perception of good work which is getting done by colleagues on the job. 
	

To conclude on this assignment, with evidence that has been gathered together during this investigation on reviewing the effectiveness of community based and neighbourhood policing. It is simply obvious that the work done by PCSOs and neighbourhood policing is fantastic as they are the front line of the Police Service. These are the people who the public see first and mostly quite frequently on the street. The NPT and PCSO have become more formalized and this has a huge effect on other suspects’ fear on committing crime due to the respected officers appearances in communities. Multi agencies working with the Police in general have a huge part in reducing crime rates which has a positive effect on the community. Also, that they provide the best service to members of the public to ensure that their safety is always first priority. In the near future, pending the role of Police Community Support Officers, will they develop roles within the job to specialise the officers further afield to better communities instantly and reducing numbers of NPT coming out to proceed with problems and give PCSO’s extra training on getting powers to arrest etc and ensure their personal protection is given for their own good. This might reduce money later on with police service and save money in a different way.
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